
Country 
Acceptable POR - all must be dated, official letterhead, signed, stamped by issuing official, stating full name and mailing 

address of retiree/beneficiary

Andorra Certificate/Statement issued by Andorra Immigracio

Australia Certificate of Residence issued by the local Council or by the Department of Immigration
Statutory Declaration 
Local (City/Municipal) Council Statement of Residency
Certificate of Evidence of Resident Status
Statement from the Australian Taxation Office or Electoral Commission

Austria Meldebestätigung or Bestätigung der Meldung issued by Austrian Authorities
Meldezettel (old)

Bangladesh Local (City/Municipal) Council Certificate/Statement of Residency
Nationality Certificate issued by Office of the Councillor

Barbados Statement/Certificate issued by the Department of Inland Revenue

Belgium Extract from the Registry of Population
Certificat De Residence/Domicile/D'Inscription issued by l'Etat Civil
Attestation/Getuigschrift Van Woonst issued by La Mairie/L'Hotel de Ville/Gemeentebestuur 
Attestation issued by La Police

Bermuda Certificate/Statement issued by the Department of Immigration - Ministry of Labour, Home Affairs and Public Safety

Brazil Certificate/Statement issued by local police/electoral justice office/Brazilian taxation office
Certidao/Atestado issued by Policia Civil Do Distrito Federal, Departamento de Policia Circunscricional
Certidao issued by Justica Eleitoral

Burkina Faso Certificat de Résidence (et D'Identite) issued by the local Police/l'Etat Civil

Canada Certificate of Residence or Domicile issued by the Municipality/Police/City Hall
Certificate of Permanent Residence issued by Immigration Canada
Certificate of Residency issued by the Canada Revenue Agency
Certificate/Statement issued by the Canada Border Services Agency

Cape Verde Certificate/Statement of Residence issued by local authority/Police
Atestado issued by Câmara Municipal/Policia

Autorizacao De Residencia issued by Comando-Geral Da Policia De Ordem Publica Direccao De Emigracao E Fronteiras

Chile Certificate of Domicile issued by the Carabineros de Chile
Certificado De Residencia issued by Carabineros de Chile/(Union Comunal De) Junta De Vecinos
Certification from Notary Public and authorized neighbohood committees (Juntas De Vecinos)

China
Certificate of Residence issued by the Ministry of Personnel/Commerce/Foreign Affairs/Local 
Council/Municipality/Police/Neighborhood Committee

Colombia Certificate/Statement of Residence issued by City Hall/Municipality
Certificado de Residencia issued by the Alcaldia
Attestation of Residency issued by the Directorate of Identification Services/Identity Card Division (Atestado de Residencia 
issued by Direccao dos Servicos de Identificacao/Divisao de Bilhete de Identidade)

Congo (Republic of the) Certificate of Residence issued by City Hall/National Police
(Republique [Populaire] du Congo) Certificat de Residence issued by La Mairie/Police Nationale 

Attestation de Residence issued by Le Comite de Quartier

Côte d’Ivoire Certificat de Résidence issued by the local Police

Croatia Certificate of Residence issued by national/local authorities
Uvjerenje O Prebivalištu issued by Ministry of Internal Affairs / Police Department

Cyprus Certificate/Statement of Residence issued by Ministry of Interior/District Administration/ District Officer
Permit of Residence issued by the Civil Registry and Migration Department of the Ministry of Interior
Immigration Permit
Statement from Immigration Authorities
Passport copy stating full name, DOB, signature and mailing address



Czech Republic Certificate of registration of residence issued by the Registration Office, District of Administration of the Public Security Corps
Statement issued by the local/national Police
Potvrzeni O Pobytu issued by the Police
Potvrzeni O Hlaseni K Trvalemu Pobytu issued by the Mestska Cast (City District) / Department of Identity Cards and Travel 
Documents

Denmark Certificate of Residence issued by the Population Register
Bopaelsattest issued by the Folkeregister / (Centrale) Personregister

Ethiopia Certificate of Domicile issued by the Dwellers Association

Finland Certificate of Domicile issued by the Register Office / the Population System / the city's Registrar's Office
Kotipaikkatodistus issued by Rekisteritoimisto

France Carte de séjour
Certificate of Residence issued by national or local government authority
Certificat de Residence issued by la Mairie

Two official documents confirming the address of the "résidence principale" (if above documents cannot be obtained)

Germany
Certificate of Residence/Acknowledgement of Registration issued by the Citizen Registry Office / the District Office / local or 
national government authority
Anmeldebestätigung issued by Bezirksamt
Aufenthalts- / Meldebescheinigung issued by the Amt Für Einwohnerwesen
Bestätigung issued by the Finanzamt

Greece Certificate of Residence issued by national or local government authority
Certificate/Statement issued by Municipality/City Hall/Police
ΒΕΒΑΙΩΣΗ  issued the ΔΗΜΟΣ/ΔΗΜΑΡΧΟΣ
ΥΠΕΥΟΥΠΗ ΔΗΛΩΣΗ issued by the ΑΣΤΥΝΟΜΙΑ
Alien's Residence Permit issued by the Ministry of Public Order

Guatemala Certificate of Residence issued by national or local government authority
Certificacion De Extranjero Domiciliado issued by Registro Civil/ Municipalidad
Certificado De Inscription issued by Dirrecion General de Migracion

Hong Kong Certificate of Residence issued by national or local government authority
Certificate of Registered Particulars issued by Immigration Department / Registration of Persons Office

Hungary Certificate of Residence issued by national or local government authority
Certificate from the Registry Data issued by the Mayor's Office of Documentation / the Municipality / the Registration and Vital 
Statistics Section 

Iceland Certificate of Residence issued by national or local government authority
Certificate/Statement issued by the Statistical Bureau / the National Registry 

India Certificate of Residence issued by national or local government authority
Residential Certificate issued by the Office of the Commissioner, Revenue Department / Office of the Village
Statement issued by Office of the Incometax Officer 
Attestation from Gazetted Officer

Ireland Certificate of Residence issued by the Garda
Statement issued by the Office of the Inspector of Taxes

Israel Certificate of Residence issued by national or local government authority
Certificate Attesting Israel Nationality
Certificate/Statement issued by the Ministry of the Interior / Population Registry

Italy Certificate of Residence issued by national or local government authority
Certificato di Residenza, issued by the Servizi Demografici, L’Ufficiale di Anagrafe

Dichiarazione di Soggiorno per Stranieri issued by the Ministry of Interior, General Department of Police, Foreigners’ Division

Ivory Coast Certificate of Residence issued by national or local government authority
Certificat de Residence issued by Ministere de L'Interieur / Direction Generale de la Surete Nationale

Japan Jumin-hyo issued by the Municipality or Household Registry
Certificate of Alien Registration issued by the Mayor/City Hall



Certificate of Residence issued by the city's Head of Ward
Resident Card issued by local authorities

Jordan Certificate of Residence issued by national or local government authority (eg. Municipality/Mayor/Police/Prefecture) 

Korea (Republic of) Certificate of Residence issued by national or local government authority
Statement issued by the Bureau of Public Health, Ministry of Health and Social Affairs

Certificate of Residence/Family Register issued by the local/national Residence Register Office/Census Register Office

Lithuania Certificate of Residence issued by national or local government authority
Statement issued by the Minister of Foreign Affairs

Luxembourg Certificate of Residence issued by national or local government authority
Certificat de Residence issued by the Registre De Population 

Madagascar Certificate of Residence issued by national or local government authority
Certificat de Residence issued by the Comite Local De Securite

Mali Certificat de Résidence issued by the local Police
Certificat d'Identite et de Résidence issued by the Direction de la Surete Nationale, Commissariat de Police

Malta Certificate of Residence issued by national or local government authority
Statement/Certificate issued by the Police, Security Branch, Immigration Section

Mauritius Certificate of Residence issued by national or local government authority
Certificate of Residence issued by Chief Registrar, Supreme Court of Mauritius

Mexico Certificate of Residence issued by national or local government authority
Constancia De Residencia issued by Unidad Coordinadora De Los Juzgados Del Registro Civil

Monaco Certificate of Residence issued by national or local government authority
Certificat De Residence issued by Direction de la Surete Publique / Commissariat de Police
Certificato Contestuale Di Residenza, Cittadinanza E Stato Di Famiglia issued by Il Sindaco

Morocco Certificate of Residence issued by national or local government authority
Certificate of Residence issued by Ministry of Interior/Prefecture
Certificat de Residence issued by Ministere de L'Interieur/Arrondissement Urbain

Mozambique Certificate of Residence issued by national or local government authority
National Identification issued by government authority

Nepal Certificate of Residence issued by national or local government authority
Certificate/Statement issued by the Office of the Village Development Committee 

Netherlands Extract from the Register of Population
Extract from the Register of Inhabitants issued by the Municipality
Attestatie de Vita issued by Dienst Algemene en Publiekszaken
Uittreksel Basisadministratie issued by Dienst Burgerzaken
Verklaring van Aanmelding  issued by the Gemeente 

New Zealand Certificate of Residence issued by the local Council or by the Department of Immigration
Certificate issued by New Zealand Immigration Service 
Statement/Certificate issued by the Mayor
Certificate of Tax Residency Status, issued by Inland Revenue NZ
Income tax return of beneficiary 
Letter from District Council in which they confirm that beneficiary is resident and tax payer of a property [listing 
address in NZ] 
Notarized Statutory Declaration accompanied by two utility/service bills showing name and address.

Nigeria Certificate of Residence issued by national or local government authority
Certificate /Statement issued by the Local Government/City Hall

Norway Certificate of Residence issued by Populationregistry / Folkeregister
Confirmation of registered information issued by the Central National Register 
Bostedsbevis / Bevitnelse issued by Folkeregister

Pakistan Certificate of Residence issued by national or local government authority
Certificate/Statement issued by Magistrate/Zonal Municipal Committee 



Peru Certificate of Residence issued by national or local government authority
Certificate issued by the Guardia Civil
Certificado Domiciliario issued by Policia Nacional Del Peru / Guardia Civil Del Peru

Philippines Certificate of Residence issued by national or local government authority
Certification issued by the Barangay
Individual Residence Certificate issued by the Commissioner Of Internal Revenue 

Poland Certificate of Residence issued by national or local government authority
Zaswiadczenie o Zamieszkaniu issued by the Biuro Administracji i Spraw Obywatelskich 
Poswiadczenie Zameldowania issued by the Urzad Miasta 

Portugal Certificate of Residence issued by national or local government authority
Certificate issued by the Parish Board / Municipality 
Atestado issued by the Junta De Freguesia 
Autorizacao De Residencia issued by Serviço de Estrangeiros e Fronteiras

Saudi Arabia Certificate of Residence issued by national or local government authority

Senegal Certificate of Residence issued by national or local government authority

Certificat de Résidence issued by the local Police / Direction Generale De La Surete Nationale / Commissariat de Police
Certificat issued by Le Delegue de Quartier 

Singapore Certificate of Residence issued by national or local government authority
Certificate/Statement issued by the National Registration Office 

Slovakia Certificate of Residence issued by national or local government authority
Potvrdenie o Pobyte issued by Mestská Cast 

South Africa Certificate of Residence issued by national or local government authority
Permit for Permanent Residence issued by the Department of Home Affairs

Spain Certificado de Residencia issued by the Ayuntamiento, or the Autorización de Residencia issued by the Police
Certificado de Empadronamiento issued by the Ayuntamiento / Padron Municipal
Certificado de Vecindad issued by El Alcalde

Sweden Extract from the Parish Register
Extract of the Population Register issued by the Swedish Tax Agency
Personbevis / Registerutdrag issued by Folkbokföring / Skatteverket

Switzerland Copy of Autorisation d’Etablissement
Certificate of Residence issued by the Office Cantonal de la Population of the Canton
Bescheinigung issued by Einwohnermeldeamt
Certificat issued by the Departement de justice et police, Controle de l'Habitant 

Thailand Certificate of Residence issued by national or local government authority
Copy/Extract of House Domicile Registration issued by the Municipality
Certificate/Statement issued by the Police

Trinidad Certificate of Residence issued by national or local government authority
Certificate/Statement issued by a Justice of the Peace

Tunisia Certificate of Residence issued by national or local government authority

Certificat de Résidence issued by the local Police / Direction Generale De La Surete Nationale / Commissariat de Police

Turkey Certificate of Residence issued by the national or local government authority
Extract from the Registered Census Office Registry Book/Vital Statistics Record
Certificate of Residence issued by the Mukhtar 

United Kingdom Certificate of Residence issued by the District Council, the local Police or the Inland Revenue

United States of America 
Copy of national passport stamped by United States Immigration Authorities upon arrival, and/or alien registration card (green 
card)
Sworn declaration before a Notary Public
Certificate/Statement issued by the Department of Revenue/Tax Division 



Uruguay Certificate of Residence issued by the national or local government authority
Certificado de Residencia/Vecindad issued by Ministerio del Interior/Jefatura de Policia
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