UNJSPF
PENSION TOWNHALL

In-Retirement Essentials

22 May 2024

Client Services and Outreach, UNJSPF

Bangkok-Geneva-Nairobi-New York




g/ .

w0

NJSPFE /f .

ited Natians Jol




UNJS

United Nations Joint
Staff Pension Fund

Disclaimer...

This presentation is made available for the convenient information of the UNJSPF
participants, retirees and other beneficiaries.

Should there be any ambiguity or inconsistency between the information provided
herein and the UNJSPF Regulations, Rules and Pension Adjustment System, any decisions
will be based on the appropriate provisions contained therein.

Should this presentation be provided by staff other than the staff of the UNJSPF, any
ambiguity or inconsistency should likewise be clarified either with the appropriate
provisions, or through communications with the staff of the Fund.



UN

United Nations Joint
Staff Pension Fund

Before we start...




Today’s presentation is for retirees and beneficiaries who
are entitled to and in receipt of one of the following
regular monthly benefits from the UNJSPF:

= Disability Benefit
= Retirement benefit (deferred, early, or normal)

= Survivor’s benefit (spouse; ex-spouse; child; secondary
dependent)




Keep an eye on our website for
information about past and upcoming
virtual Pension Townhall sessions that

might interest you:

https://www.unjspf.org/pension-

townhall-sessions/

We also published the recordings and presentations of
this and all past sessions on this webpage



https://www.unjspf.org/pension-townhall-sessions/

We recommend you take the
Pension eLearning module
“Essentials for Retirees
and Beneficiaries”

https://www.unjspf.org/unjspf-pension-

elearning-modules/



https://www.unjspf.org/unjspf-pension-elearning-modules/

If you are interested in the topic of the “Two-Track”,
we strongly recommend that you:

-visit the webpage dedicated to the “Two-Track”
https://www.unjspf.org/for-clients/two-track-pension-
adjustment-system/

-take the online Pension eLearning module #11
“The Two-Track”

https://www.unjspf.org/fr/unjspf-pension-elearning-modules/

-listen to the recording and read the related document of the
virtual Pension Townhall of 20 March 2024,
“Two-Track Essentials”

https://www.unjspf.org/unjspf-pension-elearning-modules/



https://www.unjspf.org/for-clients/two-track-pension-adjustment-system/
https://www.unjspf.org/fr/unjspf-pension-elearning-modules/
https://www.unjspf.org/unjspf-pension-elearning-modules/
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Change of Address or Bank details
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The UNJSPF Emergency Fund
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The UNJSPF in a few key numbers @)

UNJSPF
United Nations Jsint
Staff Pension Fund

Serving over 236,000 members as of 31 December 2023

= 24 Member Organizations
= 149,848 active participants (increase of 4.3% from 31/12/2022)
= 86,013 periodic benefits in award (of which 17% paid on the two-track)

Funding status

= USD 3.12 billion in contributions received per annum (as of 31/12/2022)

= USD 3.13 billion in benefits paid per annum (as of 31/12/2022)
= Market Value of Assets: USD 91.86 billion (as of 17/05/2024)



The UNJSPF — where we pay benefits

UNJSPF
United Nations Jsint
Staff Pension Fund

UNJSPF Retirees & Beneficiaries Live in Every Corner of the World

*Note: Based on 2023 periodic benefits census data excluding children.

UNJSPF Retirees & Beneficiaries Live in Every Corner of the World* (USA Most Popular Country)
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The UNJSPF — Aging trends of UNJSPF retirees/beneficiaries N o

15ien Fund

Aging of UNJSPF retirees/beneficiaries 2023 vs. 2000 (excluding children)
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" Pension processing benchmark
outperformed at 92.8% (2023)
(new benefits implemented within
15 business days from date of
receipt of all required documents
from staff and org.)

" Ongoing modernization: more
than 30,000 Digital Certificates of
Entitlement (both 2023 and 2024)



Monthly payroll has continued to
be issued on time

COLA for 2024: 3.4% (from 1 April
2024, for USD track)

Addressing disruptions in global
payment channels



Pension Administration Strategy

ﬁi@} Ciant-ocused = From CARE strategy 2021-2023...
U‘N‘jg PF Relf:t‘ions-bui.lder
lndiog | Bificency-driver = _..to CARE strategy for 2024 and
beyond




Alighed with CARE Strategy:
P e = UNJSPF Connect (new
Ay . Customer Relationship
MANAGEMENT] Management system — project
| in progress)

&) UNJSPF
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\’-\/ i/’/ United Nations Joint Staff Pension Fund

= Multi-Factor Authentication
(for Member Self-Service)



Benefits of UNJSPF Connect

For our Clients
and Partners

United Nations Joint
Staff Pension Fund

Faster resolution by getting requests to the right person, first-time
Straight-through self-servicing processing
More ways to get help through new channels, self-service, and available resources

Consistent servicing using standard notifications and enhanced visibility of cases

Single client view giving all the required information to support our Clients
Transparent case management with standardized and efficient processes

Integration with other systems for consistent information and document management

Leading CRM solution in the market, a robust, secure, scalable system based on latest
technologies

Cloud-based solution enabling security, scaling and cost benefits
Obtain valuable operational metrics and performance indicators using real-time dashboards

Automated testing tools



Benefits of Multi-Factor Authentication (MFA)

for UNJSPF Member Self-Service (MSS)

" |ncreased Security

" Reduce risks associated with
password vulnerabilities

= Better control over sensitive data

= Variety of authentication choices

= Conform to best practices and
industry standards




Outreach initiatives

= Pension Townhall sessions (En+Fr)

= New videos, more web news and
regular newsletters

= Annual Letter distributed in April

= 11 booklets updated

New social media channel:
WhatsApp! Follow this link -

United Nations Joint Staff Pension Fund (UNJSPF) | WhatsApp
Channel



https://www.whatsapp.com/channel/0029VaRw7paBVJl1wWxFpu3m
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The UNJSPF website - let’s take a tour! UNJSPF

UNJSPF WEBSITE
WWW.unjspf.org


http://www.unjspf.org/

The UNJSPF Member Self-Service (MSS) UNSPE

UNJSPF Member Self-Service
(MSS)

https://www.unjspf.org/resources

about-member-self-service/


https://www.unjspf.org/resources/about-member-self-service/

UNIJSPF Member Self Service (MSS) — How to access

() https://www.unjspf.org

Our priority:
your pension security

What is your situation?

® v ®
'K . °o_o 2 [ > ]
Ia1 - /"’—/ ﬂ i B
- ﬂ
Participating Separating or Retired or Survivor Something else

in the Fund retiring receiving benefits



Member Self-Service (MSS) — How to register

: @UNJSP
= Register for MISS access at https://www.unjspf.org/member-

self-service/

About Member Self-Service (MSS)

= To get started:

* Unique Identification Number (UID) , _ ,
MSS provides you with access to your pension account and allows
*  Your surname you to submit forms and documents to the Fund.

* Date of birth
* Email address

Resources -

or

- S U p p O I"t : Register
‘ HOW'tO'RegiSte r-in-Member-self-serVice'pdf If you require assistance logging into your MSS account, contact us:
(unjspf.org) + BY PHONE

Hours (M-F): 07:00-19:00 (New York time) or 08:00-17:00 (Geneva time)
Telephone numbers: 1-212-963-6931 (New York, U.S.A.) or 41-(0)22-928-8800 (Geneva, Switzerland)

* |If you don’t know your UID: requestuidonly@unjspf.org  Tii smbes tor 68 countics

= BY EMAIL

[ For technical issues: msssupport@unjspf'org msssupport@unjspf.org or via the Contact Us webpage: contact-us.

Most UNJSPF participants can:

= Use your personal email and ensure to update IVISS if YOU rirecimaie et poron voraits and optiona -1
« access their Annual Pension Statement;

.
' » access UNJSPF forms pre-completed with their name and Unique Identification Number;
C h a nge yo u r e m a I I a d d ress ¢ s electronically submit required pension forms to the Fund (please see the MSS Document Upload section below under
MSS Features for more information);

« fill online requests to validate, restore, or transfer your pension rights.


https://www.unjspf.org/member-self-service/
https://www.unjspf.org/wp-content/uploads/2020/04/How-to-Register-in-Member-Self-Service.pdf
mailto:requestuidonly@unjspf.org
mailto:msssupport@unjspf.org

Let’s have a look at some of the key MSS
tools for retirees and beneficiaries...




Member Self-Service (MSS) — For Retirees and Beneficiaries

= MSS is a web portal providing real-time information about your UNJSPF pension account

= You can verify your personal information, payment details and retrieve important
documents including official benefit letter, statements and (if you are not on the two-track)
the annual Certificate of Entitlement form (CE)

* You can change your address (if you are not on the two-track) and provide Emergency
Contact details

" You can also:
* Track receipt of your Certificate of Entitlement (CE) form by the Fund
* Submit a request for Emergency Fund assistance
*  Print official pension forms

* Upload hand-signed copies of official forms and supporting documents directly to the Fund (then, no need to send
the documents by mail!)

*  And much more!



Member Self-Service (MSS) — Home Page

Last Logon 04/06/2024 | Account | Logout | Return To LOB

sé : '\\I‘?:‘ ' CTBTO EPPO FAO |AEA ICBEB ICCROM ICAO I1ICC IFAD ILO IMO IOM
\h"}r,q.'.’-'g PUISA ITU ITLOS STL UN UNESCO UNIDO UNWTO WHO WIPO WMO

Home
Menu
_ English: The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read them in full here. Your continued
use of the MSS portal constitutes your agreement to follow and be bound by the updated Terms of Service.
Address
Disbursements Francais: Les conditions d'utilisation de I'Espace Client{MSS) de la CCPPNU ont été mises  jour. Veuillez les lire dans leur
Documents intégralité ici. En continuant a utiliser I'Espace Client (MSS) vous acceptez les derniéres conditions d'utilisation.
E-Forms ENGLISH:
IMSS will allow you to view and update information in your UNJSPF records. To update your email address, please go to the Account tab at
Proof Documents the top right of this page; select "Update Email Address".
Personal Information To correct any information, please follow these instructions. If you are an employee of CTBTO, EPPO, FAO, IAEA, ICCROM, ICGEB, ICAC,
Emeraency Fund ICC, IFAD, ILO, IMO, IOM, IPU, I1SA, ITU, ITLOS, STL, UNESCO, UNIDO, WHO, WIPO, WMO, UNWTO, contact your Staff Pension
rgency Committee (SPC) Secretary.
Estimate If you are an employee of the UN family, contact your Executive Office or your HR Office immediately.
MSS Document Upload If you are a retiree or a beneficiary, please contact the Fund at hitps://‘www.unjspf.org/contact-us/.
Help For technical problems accessing your account please contact the Fund at MSSsupport@UNJSPF.org.

For information on M35 please see hitps.//www.unjspf.org/member-self-service/.

FRANCAIS:

MSS vous permettra de voir et mettre & jour les informations de votre dossier de la CCPPNU.Pour mettre a jour votre adresse email,
veuillez aller a l'onglet "COMPTE" situé dans le coin supérieur droit de cette page, puis, sélectionnez "Mettre a jour 'adresse email”.

Pour corriger toute information, veuillez suivre ces instructions.Si vous étes employe par:CTICE, OEPP, FAO, AIEA, ICCROM, ICGEB,
OACI, CPI, FIDA, QIT, OMI, QIM, UIP, ISA, UIT, ITLOS, TSL, UNESCO, ONUDI, CMS, OMPI, OMM, OMT, veuillez contacter votre
Secrétaire du Comite des pensions du personnel.

Sivous étes employe(e) par la famille des Nations Unies, veuillez contacter votre bureau executif ou votre bureau des ressources humaines
immédiatement.

Sivous &tes un{e) retraité(e) ou un bénéficiaire, veuillez contacter la Caisse a https:/fwww.unjspf org/fricontactez-nous/.
Pour tout probléme technique avec 'acceés a votre compte, veuillez contacter la Caisse a MSSsupport@UNJSPF.org.

Pour plus d'informations sur MSS hitps:/fwww.unjspf.org/fimember-self-service/.

News Alerts



Member Self-Service (MSS) — Functionalities

Menu

Home

Download all ',n:.:-ur pE.TS{]I'IElIIEd official Dishursements Access you Annual Pension
UNJSPF forms, including A2, pre- Statement, estimates you

completed with your name and UID \ Documents \ ran under [he Esimate
number and barcode. £ Forms tab, as well as other

i personalized documents
P[mf Dﬂ{:umems like official Benefit Letters,

statements etc.

Personal Information

e e e -+ Validation Request (Article 23)
service x Restoration (Article 24)
Transfer-In Request
Estimate
Run estimates to know your future M5S Document Upload

pension benefit options and H Elp
benefit amounts Upload forms
and documents

to the Fund




Member Self-Service (MSS) — All the menu items explained

Account: to change your Email, Username, Password or Security Questions.

Home page: including alerts from the Fund.
Address:

* Allthose on the US Dollar track can change their address online and provide an emergency contact.

* Ifyou are paid under the two-track, you must submit form PF23/M to request the Fund to change your
address. You can upload and submit the form to the Fund electronically, inside your MSS account.

Disbursements: track all payments from the Fund and ASHI deductions (if applicable).

Documents: you can access, download and print your:
* Official Benefit letter
* Quarterly COLA Statements
* Statement of Benefits («tax statement») (if requested)
*  Two-track estimates that you have generated
e Certificate of Entitlement (if on the US Dollar Track)

e Other important documents



Member Self-Service (MSS) — All the menu items explained

= E-Forms: all official UNJSPF forms pre-completed with your UID and name (e.g. Change in
Payment Instructions form PF.23, forms E.10 and E.11, etc.) — always use these forms as

applicable!
" Emergency Fund: in case of severe financial hardship, submit an initial EF request online,
and supporting documents via MSS Document Upload.

= MSS Document Upload: to upload and submit to the Fund duly completed, dated and
signed official form/s and relevant supporting documents (e.g., current year barcoded CE,
PF23, E10, E11, ID docs, Birth Cert./s, Marriage Cert., Divorce doc., etc.)
= Proof Documents: to track dated receipt by the Fund of your returned, barcoded annual CE
form.
= Two-Track Estimate: to run your estimates of your entitlement if paid under the local track
of your country of residence.



Member Self-Service (MSS) — Change address in account

Address: all those on
the US Dollar track can
change their address
online and provide an
emergency contact — If
you are paid under the
two-track, you must
submit form PF23/M to
request the Fund to
change your address.

@ UNJSPF |

Menu

Home
Disbursements
Documents

E-Forms

Proof Documents
Personal Information
Emergency Fund
Estimate

MSS Document Upload
Help

EPPO FA:
\ ITU |

IAEA
> STL Lg

Address
Official Mailing Addre
PO | confidential

LUJ!M!F—, '

Phone:
Home: +260] confidential
Ema“: —
Registered: confidential |@yahoo.com
Update address

Click on the Update address button to
edit the "Official Mailing Address"
Cliquez sur le bouton Update address
pour changer l'adresse postale
officielle

Last Logon 03/07/2018 | Account | Logout | Return To LOB

ICC IFAD ILO IMO IOM
D) WHO V WMO \
Welcome| confidential 04/07/2018
ZAMBIA




Member Self-Service (MSS) — View disbursements account

@ NJ S P F EPPO FAO IAEA EB ICCROM ICAO ICC IFAD ILO IMO IOM
uU ISA ITU | DS STL UN UNESCO U!I S WHO WIPO WMO W

United t daoint
Staff Pe n Fund

Welcome |  confidential | 04/07/2018
Menu Disbursements
Home
Below is historical record of your disbursements
Address ¥
Disbursements Issued Disbursements
Documents
Disbursements that have already been sent to you.
E-Forms S - _ )
Proof Documents Payee: |G | A count: Al Year: |All
Personal Information Records . Export
[ ] I 1 I I I | I ]
| Value Date  Payment COP COP : Reason Check : 2 Payee Overpayment
Emergency Fund ‘ ¥  Curency Gross | ASHI | o oo COP Net Status Cea EFT No | Disbursement Uniqueld | =% - Fiag }
Estimate USD - .
MSS Document UFI|DEC| 30/06/2018 Doh,asr 4,746.85 46909 0.00 427776 Reconciled 1426860 EFT ‘]:H
Help USD - i
31/05/2018 US 4,746.85 469.09 0.00 427776 Reconciled 1389668 EFT [:| ‘
Doliar
USD - :
30/04/2018 US 4,746.85 453.84 0.00 4,293.01 Reconciled 1352607 EFT |:] |
Dollar e
usD - b
31/03/2018 US 464466 45384 0.00 4,190.82 Reconciled 1315484 EFT ,I:”
Dollar T
UsSD CONFIDENTIAL
28/02/2018 US 464466 45384 0.00 4,190.82 Reconciled 1278716 EFT ‘ ‘
Dollar AN
UsD - !
31/01/2018 US 464466 46201 0.00 4,18265 Reconciled 1241976 EFT ‘D\
Dollar |
uUsD - L
31/12/2017 US 464466 46201 0.00 418265 Reconciled 1205554 EFT ‘I:H
Dollar |
USD - L
30/M11/2017 US 464466 46201 0.00 4,182.65 Reconciled 1168625 EFT ;Dl
Doliar




Member Self-Service (MSS) — Access important pension documents

Last Logon 03/07/2018 | Account | Logout | Return To LOB

@ U NJ S P F EPPO FAO IAEA ICGEB ICCROM ICAO ICC IFAD ILO IMO IOM IF
u ISA ITU ITLOS STL UN UNESCO UNIDO WHO WIPO WMO W

No need to wait for the CE to arrive by mail, print the
online CE, sign it and return it in Original by mail or

pouch to NY or GVA Office _—
Plus besoin d'attendre I'arrivée du CE par Omel Retiree's Name |)4l°7/2°18
= Annual CE courrier, imprimez-le en ligne, signez et
retournez |I'Original au bureau de NY ou GVE par
form Menu Documents courrier ou valise diplomatique
Home
| |
STATEMENTS aairess T
= LETTERS Date Document Recipient Action
g 29-May-2018 T CE 002 - Certificate of Entitiement - Mem Detais
= ESTIMATES E:;f"“nic N
umen :
i 13-Apr-2018 ™ co 001 - CoLA Letter English Details
Personal Information . .
Emergency Fund 21-Jun-2017 m MSS Registration Success Reé'lgecizggfgganlﬂlggg g;?ittl\?n- Details
Estimate ) )
MSS Document Upload 28-May-2017 T ce 002 - Centificate of Entitiement - Mem Details
Hel :
P 19-Apr-2017 ™ co001- coLA Letter English Details
S —
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Member Self-Service (MSS) — Access/download all official UNJSPF forms UNJSPF

United ians Joint
Staff Pension Fund

Last Logon 04/06/2024 | Account | Logout | Return To LOE

= All official UNJSPF forms :
g’ ‘ﬁ, CTBTO EPPO FAO IAEA ICBEB ICCROM ICAQ ICC IFAD ILO IMO IOM
= All forms in English and $¥ IPU ISA ITU ITLOS STL UN UNESCO UNIDO UNWTO WHO WIPO WMO

French version

= All forms pre-completed Weicome [N 0510612024
with your name and
your UID# Menu Forms
- Ch ange in Pa ment Home Below is a list of standard forms used by the UN Pension Fund. The forms are formatted for US letter-sized paper, which is slightly smaller,
g y Address but should print without problems on intermational standard, A4. The Type & Print' feature allows users to type their information directly into
. . the PDF forms. Cnce the information is typed in, the form must be printed and signed. The UNJSPF cumently accepts ONLY printed and
Instructions form - PF23 Disbursements signed forms. No e-mails or faxes are accepted. Forms are in PDF format. In order to view or print them, you will need Adobe Reader,
Documents version 11 or later. For printing the e-forms in PDF format, choose 'Actual Size' option under the Page Sizing & Handling section.
(account, currency) eroms 2
Please be aware that if you are in receipt of more than one benefit from the Fund, you must include all those Retirement numbers to which
Proof Documents the change you are requesting shall apply, particularly for the following forms 'PF 23, PF23B, E10, E11, A2'

" Change Of Mailing Personal Information
Address form - PF23M Emergency Fund Employee Forms

d .I h Estimate
(an /Or eémall, p one) MSS Document Upload s . . .. .
Help M AZ2-E - Designation of Beneficiary - English
= Two-Track forms Form used in Member Self Service
(election and change in
country of residence) - z A2-F - Désignation de bénéficiaires d'un versement résiduel
E10 and E11 Formulaire francais disponible pour les démarches autonomes de nos membres.

= Etc.



Member Self-Service (MSS) — Track receipt of your CE form by the Fund

= The receipt date of the
Certificate of
Entitlement form can

be seen under Proof g’@‘& CTBTO EPPO FAO IAEA ICBEB ICCROM ICAO ICC IFAD ILO IMO IOM
\\s.74 PU ISA ITU ITLOS STL UN UNESCO UNIDO UNWTO WHO WIPO WMO

Documents. Don’t

worry if no date is
T —

provided under the

Last Logon 04/06/2024 | Account | Logout | Return To LOB

H o V24
field “Accepted Date . Proof Documents
nu
as It IS nOt req ul red/ Home Please note that successiul issuance of your annual Digital CE (DCE)
. Address can only be tracked ingide your DCE App, not here inside M3S.
needed’ the Disbursements )
. . [#] Records| o Export
I m po rta nce IS that VOU zj:cuments ‘ Document Name Received Datq Accepted Date‘ Rejection Date| Reason For Rejection Additional Infn|
orms
su b m itte d an d t h e e —— Certificate of Entitlement 28M10/2021 2016
Vs
F u n d rece |Ved 0 u r C E Personal Information Ceriificate of Entitlement 28M072021 2017
y Emergency Fund Certificate of Entitlement 281072021 2018
form. If there was any Estimate Ceriicate of Entitiement 28/10/2021 2017
. . t h C E th MSS Document Upload Certificate of Entittement  11/06/2019  28M10/2021 2019
ISSUE WI yo ur ’ € Help Certificate of Entittement  11/06/2019  28M10/2021 2019
F un d WwWoOou |d reac h out Certificate of Entitlement 14/07/2020  2810/2021 2020
. Certificate of Entittement 24/08/2021  28M0/2021 2021
to you to address it.
Certificate of Entittement  09/07/2021  28M0/2021 2021

= The DCE cannot be
tracked here, only
inside the DCE App!



Member Self-Service (MSS) — Submit an Emergency Fund request UNJSP

United Nations Joint
Staff Pension Fund

Last Logon 04/07/2018 | Account | Logout | Return To LOB

g@} l l N lS P |: EPPO IAEA ICCROM ICC ILO IOM
ITU STL UNESCO WHO WMO

Welcome o4/07/2018

Menu Request for Emergency Funds
Home . ) ) ) o o .
The Emergency Fund is utilized to provide financial assistance to beneficiarnies who are currently receiving a periodic benefit from the Fund.
Address It is intended to provide relief in individual cases of proven hardship owing to illness, infirmity or similar cases, including funeral
) arrangements. It is not intended to supplement pensions that may be considered insufficient, whether due to general or local economic
Disbursements situations or limited contributory service.
Please answer the following questions in order to determine if you meet the minimum requirements of applying for Emergency Fund
Documents assistance.
a) Are you currently receiving a pericdic benefit from the UNMJSPF? Yes/MNo
E-Forms b) Your request is not due to educational expenses or loans. Yes/MNo
If the answer to either of the above guestions is "NO" you are not eligible for Emergency Fund assistance.
Proof Documents
Personal Infarmation Disclaimer: Upon hitting the submit button, please note that this request will be sent to the UNJSPF Client Services and cannot be modified.

Y ou will have thirty calendar days from the date of this request to submit all required documentation as provided in the Emergency Fund

Emergency Fund tter located in the "Documents"” section of yvour Member Self-Service account.

Click on the Edir Button, Select the

Estimate Emergency Fund Reguest Cartegory, Check

MSS Document Upload Create Request - (click Edit to create) the Disclaimer button and Click on the
Submit Emergency Fund Reguest Button

Help Cliquez sur le bouton Edit, choisissez la

catégorie, cochez le bouton Disclaimer et

Emergency Fund Reguest Category: |Nat”ra' Dis"—"s‘erl cliquez sur le bouton Submir Emergency

Submitted Request

[£] Records| . Export

| Case Number| Emergency Fund Request Category

Cancel Submit Emergency Funds Request




Member Self-Service (MSS) — Two-Track Estimate Tool

Last Logon 04/06/2024 | Account | Logout | Return To LOB

g@‘@ CTBTO EPPO FAO IAEA ICBEB ICCROM ICAOD ICC IEAD ILO IMO IOM
‘i\a&,ﬂég-r IPU ISA ITU ITLOS STL UN UNESCO UNIDO UNWTO WHO WIPO WMO

Menu

Home

Address
Disbursements
Documents

E-Forms

Proof Documents
Personal Information
Emergency Fund
MSS Document Upload
Help

ALERT:

Some estimates generated by this tool are currently experiencing an issue. If you ran an estimate providing you with
the amounts for a full Early Retirement benefit under Art. 29 and a full Deferred Retirement benefit under Art. 30 and
the same entitlement amount is provided for both benefits, please disregard it. In that case, if you need an estimats, you
may request it from the Fund via the "Contact Us” webpage (https:/contact.unjspf.org!); in your request, please indicate your
9-digit UID number in the designated UID field, as well as the separation date for your estimate in the free text box at the
bottom of the form. We will send the new estimate to your UNJSPF Member Self-Service (MSS) email address.

Please know we are working to resolve this issue and thank you for your patience.

Disclaimer / Clause de non-responsabilite:

English

It can be useful to run an estimate of your benefit options for planning purposes or before making a final benefit election. To
run your estimate, enter your proposed separation date in the designated box below. For detailed guidance on how to run and
read estimates, check the Estimates page (hitps:/wwww.unjspforg/help-tuterials/). Once you have submitted your estimate request
and the calculation is complete, you can view the estimate as a PDF file under the DOCUMENTS tab in MS5. Please take into
consideration that the figures in the estimate are based on unaudited data, available to the Fund at the time of its running, as
reported to us by you or your employing organization. In most cases, it will be a good estimate as long as there are no peculiar
circumstances. Bear in mind that a full audit of your pension record will be conducted at the time of your actual separation
from service, in the course of processing and establishing your final pension entitlement. If you need more advice on your
estimate you may contact our Client Services via the online Contact Form: hittps:/fwww.unjspf.org/icontact-us/. If your separation
date is within the next six months and you noted an issue with your estimate, please contact the Fund through the online
Contact Form for assistance.

Pension Estimate

Estimate of your Pension Entitlement

Select Pension Application: |—F ~

Local Track Pension

Effective Date: dd/mmiyyyy j
MNew Country of Residence:

Submit Request

=
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Member Self Service (MSS) - information, regi ' ' UN SR

United M 15 Joint
Staff Pension Fund

For Clients Investments Resources About Us Contact Us Urgent Assistance Member Self-Service Login

United Matiors Joint Sta®f Pension Fund

About Member Self-Service (MSS)

MSS provides you with access to your pension Resources
account and allows you to submit forms and Videcs
documents to the Fund.
. ' ':_ ol ]
Login [ ff dﬁ /1 UNJSPF
or Member Sel.f-Ser\rice Set up your MSS account
Register

UNJSPF

If you require assistance logging into your MSS account, contact us: Beneficiary Services

« BY PHONE
Hours (M-F): 07:00-19:00 {New York time) or 08:00-17:00 (Geneva time)
Telephone numbers: 1-212-963-6931 (New York, U.S.A) or 41-(0)22-928-8800
(Geneva, Switzerland)
Toll Free numbers (for 68 countries)

« BY EMAIL
msssupport@unjspf.org o via the Contact Us webpage: contact-us. Participant Services
Most UNJSPF participants can: Tutorials

= check their personal information and update their email address;

» run estimates of future pension benefits and options;

= access their Annual Pension Statement;

access UNJSPF forms pre-completed with their name and Unique Identification

- French Spanish
Number,
« electronically submit required pension forms to the Fund (please see the MSS How to Comment Cémo
D t Upload secti bel der MSS Eeat f inf ti ~ register sincrirg registrarse
ocument Upload section below under eatures for more information); {English) (Frangais) (Espafiol)

fill online requests to validate, restore, or transfer your pension rights.

Most UNJSPF retirees and beneficiaries can:

» track all payments from the Fund as well as After Service Health Insurance premium



Ut JEFTE Today’s presentation overview

Staff Pension Fund

Death-related matters and survivors’ benefits
Certificate of Entitlement (CE)

Digital Certificate of Entitlement (DCE)

Change of Address or Bank details
Cost-of-Living Adjustment (COLA)

The UNJSPF Emergency Fund

How to contact the UNJSPF




Watch the educational video about
“Survivor’s Benefits”

https://www.voutube.com/watch?v
=Vo 10TDFRIk

Watch the educational video
“Are you a survivor of a UNJSPF
retiree/beneficiary?”
https://www.youtube.com/watch?v

=C9y7guPsqO4



https://www.youtube.com/watch?v=Vo_1OTDFRIk
https://www.youtube.com/watch?v=C9y7guPsqO4

@
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Informing the Fund of the death of a UNJSPF member N o

15ien Fund

= Send an email to unjspf-deathrelated@un.org or,
= Inform the Fund via the online Contact Us form

= Call the Fund (details for the Fund’s Contact Centre are provided on the website
under Contact Us

* Include the following information:
* Full Name of the deceased
* The deceased’s Date of Birth
* The deceased’s Date of Death
* The deceased’s UID or pension number
* The deceased’s official mailing address

* |f possible, include:
- Contact details for the surviving family;
- An original or a certified copy of the deceased’s death certificate (which should be sent to
the Fund as soon as possible).


https://contact.unjspf.org/
https://contact.unjspf.org/

SURVIVOR’S BENEFITS — Determination of entitlement for survivors

Once the Fund has been informed of the death of a retiree, it will stop payment of the benefit; if
necessary, the Fund will reach out to the survivors to request reimbursement of overpayments.

Once the death certificate has been received by the Fund, we will review the late retiree’s case to
determine whether there any potential survivors entitled to a survivor’s benefit. If so, the Fund will
reach out to the survivors to request submission of payment instructions and supporting documents. If
not on file, these documents are requested:

Copy of the retiree’s Death Certificate

Copy of Marriage Certificate

Copy of Spouse’s Birth Certificate

Copy of divorce court document (if applicable)

Copy of valid, government issued photo ID bearing the name, date of birth, validity date, and
the signature of the entitled survivor (e.g., passport or National ID card)

Original PENS.E/2 payment instruction form duly completed, date, and hand signed by the
entitled survivor(s), with signature duly authenticated



SURVIVOR’S BENEFITS — Entitlement to surviving spouse’s benefit

Will my spouse be entitled to a survivor’s benefit in the event of my death?

= |f you were married at the time of separation from service and remained married to the same spouse
until your death, your spouse will be entitled to a lifelong surviving spouse’s benefit.

= Adivorced surviving spouse is entitled to a survivor’s benefit only if certain conditions are met.

For details, visit the webpage about Survivors Benefits.

Under which circumstances would my spouse not be entitled?

= |f you married after separation from service and did not purchase an annuity.

= |f you separated from service before 01 April 2001 and chose a Deferred retirement benefit
with partial lump sum.



https://www.unjspf.org/for-clients/survivors-benefit/

SURVIVOR'’S BENEFITS — Processing time and entitlement amount

How long will it take to receive the survivor’s benefit after submitting all

requested documentation?

= If all documents are received in good order, it can take 4-6 weeks before the survivor’s
benefit is paid.

= The surviving spouse’s benefit is payable from the 1st day of the month following the death
of the retiree.

How much will my surviving spouse receive?

= In general, the amount equals half of the retiree’s full pension (before any lump sum
commutation)

= This amount is payable for life and is adjusted for cost-of-living.

= A Certificate of Entitlement will need to be submitted each year to the Fund as proof of life
to continue receiving the benefit



SURVIVOR’S BENEFITS — How you and your spouse can prepare

What can | do to facilitate the establishment of my spouse’s pension after my death?

= Please establish a pension file for your spouse where you include print outs of relevant pages from the Fund’s
website, contact details for the Fund, and copies of the relevant supporting documents as well as form Pens.E/2
which you can download from your MSS account or the website.

= For form Pens.E/2: if you have a joint bank account with your spouse, and your bank agrees not to close it after your
death, you can already fill the account details on page 2 of the Pens. E/2 form. Otherwise, your spouse will have to
provide their own bank account details if/when the time comes.

= PLEASE DO NOT SEND FORM PENS.E/2 TO THE FUND RIGHT NOW, as it would confuse the Fund’s systems, and likely
the form would by outdated by the time we need it, and the Fund would have to request a new one then.

= Right now, you can send (and keep a copy in your pension folder) to the Fund a copy of your marriage certificate,
birth certificates for you and your spouse and a copy of your spouse’s valid, government issued photo ID (ideally,
passport or National ID card). If you divorced from a spouse that was reported to the Fund in the past, then please
also include copy of the Divorce Decree.

= Inform your spouse also about the future requirement to submit their annual proof of life to the Fund, in the form of
the Certificate of Entitlement.



https://www.unjspf.org/for-clients/death/
https://www.unjspf.org/emergency/
https://www.unjspf.org/resources/about-member-self-service/
Please%20establish%20a%20pension%20file%20for%20your%20spouse%20where%20you%20include%20print%20outs%20of%20relevant%20pages%20from%20the%20Fund’s%20website,%20contact%20details%20for%20the%20Fund,%20and%20copies%20of%20the%20relevant%20supporting%20documents%20as%20well%20as%20form%20Pens.E/2%20which%20you%20can%20download%20from%20your%20MSS%20account%20or%20the%20website.
https://www.unjspf.org/for-clients/certificate-of-entitlement/

SURVIVOR’S BENEFITS — Process for disabled child when parent dies

If the child has already been deemed disabled and approved for a disabled child’s
benefit by the Fund:

= |f following your death, the other parent is still alive, they will be the natural guardian. The child’s benefit
will be paid to that parent.

= |f both parents are deceased, or the child does not reside with the other parent, then a legal guardianship
needs to be arranged. If the child is in custody of a third party, the child’s benefit will be paid to a legal
guardian appointed for the child by the appropriate judicial authority in the child’s country of residence. In
that case the benefit will have to be paid into a Guardianship account.

= |n some cases, a disabled child can handle their own financial affairs (based on proof from a treating
physician). When the child turns age 16, the benefit can be paid directly to the child, if the child is able to
handle their own financial affairs.

For more information: https://www.unjspf.org/for-clients/disability-benefit/. For questions, please contact
us.



https://www.unjspf.org/for-clients/disability-benefit/
https://contact.unjspf.org/

SURVIVOR’S BENEFITS — Process for disabled child when parent dies

Preparation and reminders:

= |f your disabled child is unable to handle their own financial affairs, please consider who will be
the legal guardian in the event of your death.

= Please be aware that a disabled child benefit may be subject to periodic review. In the event of
your death, someone will need to arrange for the medical reports to be submitted to the Fund.

= The Certificate of Entitlement will need to be submitted yearly to the Fund for the child benefit.

= See the booklet on Legal Guardianship and the type of bank account that is required. The benefit
of a disabled child can only be paid to a guardianship/trust account in the name of or on behalf of
the child, an account in the name of the child, or a joint account in the name of the legal guardian
and the child.



)
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SURVIVOR’S BENEFITS — process for disabled child when parent dies Ui‘*-jfm:

15ien Fund

If the child has not yet been approved for a disabled child’s benefit by the Fund:

= Ifyou are a retiree and in receipt of a child’s benefit on behalf of your child, the child’s benefit will
normally stop at the end of the month during which the child reaches age 21. If the child is
approved for disability, the benefit will be paid beyond age 21, and is usually subject to periodic
reviews.

= If the child is disabled, you should declare this to the Fund at the time of separation, or as soon as
possible thereafter. The case will need to be reviewed for approval by the Staff Pension
Committee.

For more information: https://www.unjspf.org/for-clients/disability-benefit/. \
For questions, please contact us.



https://www.unjspf.org/for-clients/disability-benefit/
https://contact.unjspf.org/

t‘i

SURVIVOR’S BENEFITS — Process for disabled child when parent dies UNJSPF

ited Nations Joint
Pension Fund

! Thematiques

Please read our
Legal guardianship
and estate booklet:

guarrllanshm
clients/legal-guardianship-and- ﬂn[l HS[ﬂtH

https://www.unjspf.org/for-

estate/

United Nations
Joint Staff Pension Fund

New York & Geneva
May 2014



https://www.unjspf.org/for-clients/legal-guardianship-and-estate/

SURVIVOR'’S BENEFITS - Completing form Pens.E/2 (by the entitled survivor)

PENS.E/2 payment instruction form

= Please fill the form for our website if
possible before printing and signing to
avoid misinterpretations of letters and
numbers.

= The completed form bearing ORIGINAL
SIGNATURE must be submitted to the
Fund, normally, via mail.

= Please include a document from your bank
showing your account details.

Please make sure to check the correct box as
applicable

UNITED NATIONS JOINT STAFF PENSION FUND

PLEASE PRINT OR TYPE

INSTRUCTIONS FOR PAYMENT OF DISABILITY OR DEATH BENEFIT(S)

AMPORTANT
Please Enler Pension Number

Important Notes:

L

o

Use this form to pay instry ONLY for Disability or Death benefits payable under the
UNJSPF Regulations. For other types of benefits, please obtain the appropriate form from the
Secretary of your Staff Pension Committee or the Pension Fund's website: unjspfi@un.ong.

Check the appropriate box below for the type of benefit fo which you are entitfed under the UNJSPF
Regulations.

All sections of the form owverleaf should be completed and the form should be signed by you as a
beneficiary of the UNJSPF. When completing the form, please bear in mind that your benefit must be
paid to a bank account in your name or to a joint account which includes youwr name. Qoly in
excaptional cases where a beneficiary does not have a bank account and is unable fo open one, can
mnmmsmmcnmnf:wnﬁm 1% ot be r i mnmngms,nnrm#ne
mmmpany Four = e form must be dul ith et "

offi mited

You are invited to provide Emergency contact defails, for use by the UNJSPF ONLY when all efforts to
reach you through normal channels fail.

For assistance in filling out this form, please consult with the Secretary of your Staff Pension
Committes.

Upon completion, submit hath 152 fo the S ¥ of your Staff Pension Commities.

TYPE OF BENEFIT DUE UNDER THE UNJSPF REGULATIONS:

a) Disability benefit {(Article 33)
b) Widow's benefit (Article 34)
c) Widower's benefit [Article 35)
Divorced surviving spouse’s benefit (Article 35 bis)

Child's benefit (Article 36)
Secondary dependant’s benefit (Article 37)
h) Residual settlernent (Article 38)

d)
@) Annuity for spouse married after separation (Article 35 ter)
fl
al

O0ODO0O0ODOo




PENS.E/2 payment instruction form

Please fill the form on our website if
possible before printing and signing to
avoid misinterpretations of letters and
numbers.

The completed form bearing ORIGINAL
SIGNATURE must be submitted to the
Fund.

The signature MUST BE AUTHENTICATED in
line with the Fund’s signature
authentication requirements.

A document from the beneficiary’s bank
must be included, showing their account
details.

SURVIVOR’S BENEFITS — Completing form Pens.E/2 (by the entitled survivor)

UNITED NATIONS JOINT STAFF PENSION FUND

INSTRUCTIONS FOR PAYMENT OF DISABILITY OR DEATH BENEFIT(S)

FLEASE ENTER PENSION NUMSER

payabbe under the IIMIZPF Ranlatinne

NOTE: To facilitate transier of funds, please provide your barik and pr for
pa
My Contact details
" E-Msil:
(=]
Talephon
TRy} (Zip code Mumiber: { 1
[ Country)
Emergency Contact Details:
Mame | Relationship: E-Masil:
" slephone
Mumber: | ]
Deae:
Dy (Momik) (Yoo ature
IMPORTANT: BENEFICIARY'S SIGNATURE WITNESSED, VERIFIED AND CERTIFIED AS AUTHENTIC BY:
{Print Full Name of UN Officer or Governmental Authority)
{Official Titie)
(Signature]’ Day) (Monkh] [Year) AFFIX OFFICLAL STAME HERE

! The completed form beaving ORIGINAL SIGNATURES must be subimited fo the Fund no faxes or s-mails will be scosged

Pagu 2al2 PENS.E2 (DATHE


https://www.unjspf.org/for-clients/authentication-of-signatures-documents/

Who can witness the signature on the PENS.E/2
payment instruction form?

1.The UN Pension Fund if the entitled survivor
brings the documents to our Fund offices.

2.0fficials of the United Nations System

3.Local Government Authorities (City Hall),
Consular Authorities, Notary Public

For details, visit the webpage about Signature
Authentication: https://www.unjspf.org/for-
clients/authentication-of-signatures-documents/

_ L @
SURVIVOR’S BENEFITS - Signature authentication requirements UUN’J’ZFT

nited Natia
Staff Pensi und

UNITED NATIONS JOINT STAFF PENSION FUND

INSTRUCTIONS FOR PAYMENT OF DISABILITY OR DEATH BENEFIT(S)

AMPORTANT
PLEASE PRINT OR TYPE PLEASE ENTER FENSION NUMBER
L HJM
[BURNAME) [FIRST) [MIDDLE}
hereby submit payment instructions for the (5] that [ ) payable undsr e ILIRPF Bamilatinne
CURRENCY OF PAYMENT. : ACCOUNT TYPE: _ ~ ~ [
TPiease Specty) fChackingSavings)
Payes name as
shawn on TSTRMARET FIRST] THIDDLE]
- ANE OF FINANCLAL INETITLITION - EUANK ACCOUNT HUMBER | IBAN

(ENAFT CODE of Finandial Insifution)

Flease provide any other Dank ideiilers e Iocal routng cooes (2.0., ABA,

(ADDRESE) ABICAR, BLEZ, Sort code, eic )

[CITY, ETATE, POSTAL CODE. COUNTRT)

NOTE: To facilitate transfer of funds, please provide 8 Gocument from your bank indicating bank codes and preferred routing for international
paymets.

My Contact detaibs:
Mailing Address: E-Mail:

Telephone
ISRy (T o) Mumber: 1
(Etane (Country)
Emergency Contact Details:
Name | Relationship: E-Mail:
Maiing Addrass: Telephone
Mumiber: | ]

Dhae:

(Do} (Mcmik) (¥ e Beneficiary’s Signature *

IMPORTANT: BENEFICIARY"S SIGNATURE WITNESSED, VERIFIED AND CERTIFIED AS AUTHENTIC BY:

Withess

{Print Full Name of UM Officer or Govemmental Aulhority)

{Official Titie)

Dl
(Signature)’ (Day) (Manth) [Year) AFFIX OFFICLAL STAMP HERE

’mwmmmmmsasmmmmmmmmFm-mm o e-mails will be accaped.
Page 2oi2 PENS B [ATLE


https://www.unjspf.org/for-clients/authentication-of-signatures-documents/

Ut JEFTE Today’s presentation overview

Staff Pension Fund

Certificate of Entitlement (CE)

Digital Certificate of Entitlement (DCE)
Change of Address or Bank details
Cost-of-Living Adjustment (COLA)

The UNJSPF Emergency Fund

How to contact the UNJSPF




Watch the educational video about
“The Certificate of Entitlement (CE)”

https://www.unjspf.org/for-

clients/certificate-of-entitlement/



https://www.unjspf.org/for-clients/certificate-of-entitlement/

The Certificate of Entitlement (CE)

The Certificate of Entitlement (CE) is a yearly proof of life document to confirm you are alive and continue to be
entitled to your monthly benefit from the Fund.

= Once you are in receipt of a regular monthly payment from the Fund, you must submit your annual proof of life in
the form of the CE every year or your benefit might get suspended. Detailed and up to date CE information can be
found on the following webpage: https://www.unjspf.org/for-clients/certificate-of-entitlement/ - please check this
webpage once your benefit has started into payment, so you are aware of the applicable timelines and requirements
for this annual exercise.

=  The annual CE can be submitted to the Fund either in biometric form inside the so-called Digital CE (DCE) mobile app
as of 01 January each year, OR by using a paper CE form which is sent to all retirees and beneficiaries concerned end
of June/early July every year; a reminder is sent -normally at the end of October of that same year- to those who did
not return the June CE form by then.

=  You must submit your DCE or your duly completed CE for to the Fund at the latest by 31 December each year.

= |f no DCE or CE form is received from you by the Fund by end of December, and no other acceptable proof of life or
email was received by the Fund, you risk the suspension of your monthly payments effective June of the following
calendar year.


https://www.unjspf.org/for-clients/certificate-of-entitlement/

=

The Certificate of Entitlement (CE) — your annual proof of life -

UNJSPF
United ions Joint
taff Fune

MNations

Should | use the DCE mobile app OR the CE form to submit my annual proof of life to the
Fund?

= |tis entirely up to you! You can choose each year whether to use the user friendly, secure
Digital CE Mobile App (DCE app) to submit your annual CE in biometric format inside the
DCE app, OR to submit your proof of life using the paper-based CE form submitting it
electronically inside your UNJSPF MSS account or sending the CE form to the Fund by
mail (or remitting it in person at the Fund’s offices in NY or Geneva).

= |If you issue your Digital CE inside the DCE app, you do NOT have to submit the CE form. If
you remit your CE form, you do NOT have to issue your DCE inside the DCE app. ONE
PROOF OF LIFE SUBMISSION IS ENOUGH

= More details about both ways of submitting your CE follow...



Let’s first have a look

at the annual
CE FORM

https://www.unjspf.org/for-clients/certificate-of-entitlement/



https://www.unjspf.org/for-clients/certificate-of-entitlement/

The Certificate of Entitlement (CE) form UN Jopr

United Nations Joint
Staff Pension Fund

PENS A/5 (8-98)

CERTIFICATE OF ENTITLEMENT / CERTIFICAT DE DROIT A PRESTATION / CERTIFICADO DE DERECHO A PRESTACION

UID NUMBER
NAME DATE

| certify that | receive a benefit(s) under the Regulations of the United Nations Joint Staff Pension Fund and
that, on the date of my signature as indicated below, | continue to be entitled to this (these) benefit(s). | note
that falsification of signature will be considered fraud.

Je certifie que je percgois une (des) prestation(s) qui m'est (me sont) versée(s) en vertu des dispositions des
statuts de la Caisse commune des pensions du personnel des Nations Unies et que je continue d'y avoir
droit a la date a laquelle j'appose ma signature. J'ai pris bonne note que falsifier une signature est consideré
comme une tentative de fraude.

Certifico que recibo una(s) prestacion(es) en virtud de las disposiciones de los Estatutos de la Caja Comun
de Pensiones del Personal de las Naciones Unidas, a la(s) que contintio teniendo derecho en la fecha que
firmo el presente certificado. Entiendo que la falsificacion de la firma sera considerado como fraude.

SIGNATURE / FIRMA

= TYPE OF BENEFIT

' (COUNTRY OF RESIDENCE FOR TWO-
(See below if you are unable to sign)
(Si vous n'étes pas en mesure de signer, voir ci-dessous) TRACK BENEFICIARI ES)

(Si no le es posible firmar, vea a continuacién)

DATE

This is what your
CERTIFICATE OF

ENTITLEMENT (CE)
form looks like

é_)lw-w by Pama Enterprises Inc. 800.695.4726

;|

L.l. masres

InfoSeal® Patent Number 4,951,864
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The Certificate of Entitlement (CE) form U,;,““jpr
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Staff Pension Fun d

This is what your
CERTIFICATE OF 3 ”
ENTITLEMENT (CE) * [ Thebarcodes are very

important in handling your CE.
Please DO NOT write or attach

fO rm I OO kS I i ke | anything in this area.

T o TAFFE PENSION FUND
IONS J 0Ol N ;jg.j;,\{,QJ}LA _‘.\,;:A.\.AB,)l_-;,&rl»“v'.—*"

( Itis self-addressed to NY, but you
can insert it into another envelop
and send it to Geneva




The Certificate of Entitlement (CE) form

How do | receive the Certificate of Entitlement form?

= The CE will be mailed to your official mailing address on file.
=  You must hand-sign and date the CE.

= Or, instead of waiting for the CE form to reach you by postal mail, you can access and download the CE from your Member
Self-Service (MSS) account under the ‘Documents’ tab as of 01 July, provided you are not on the Two-Track.

How do | complete the Certificate of Entitlement ?

You can return your dated and hand-signed CE form to the Fund in one of the following ways:

= Electronic submission of the PDF or JPG/JPEG of your duly completed and signed CE form via your MSS account
under the ‘Document Upload’ tab.

= Mailing your duly completed, original CE form to the Fund.
" Dropping off your original CE form in person either in New York or in Geneva.

More detailed info is available here: https://www.unjspf.org/for-clients/certificate-of-entitlement/



https://www.unjspf.org/for-clients/certificate-of-entitlement/

The Certificate of Entitlement (CE) — Affixing your thumbprint

What should I do if | cannot sign the Certificate of Entitlement due to my

. - 2 PENS A/5 (8-98)
age oram ed |Ca| co nd Itlo n: CERTIFICATE OF ENTITLEMENT / CERTIFICAT DE DROIT A PRESTATION / CERTIFICADO DE DERECHO A PRESTACION

=  You can affix your thumbprint in the indicated field and § DATE
have it Witnessed by a U N System Official an attend i ng doctor a Nota ry z | certify that | receive a benefit(s) under the Regulations of the United Nations Joint Staff Pension Fund and
7 7

that, on the date of my signature as indicated below, | continue to be entitled to this (these) benefit(s). | note
H H that falsification of signature will be considered fraud.

PU bl ICI ora Local G overnme nt AUth o rlty' Je certifie que je pergois une (des) prestation(s) qui m'est (me sont) versée(s) en vertu des dispositions des

statuts de la Caisse commune des pensions du personnel des Nations Unies et que je continue d'y avoir

droit a la date a laquelle j'appose ma signature. J'ai pris bonne note que falsifier une signature est consideré

tentative de fraude.
n The person withessi ng the thumb P rint must P rovide their name H g%rpt;fr;sousje ?gc?blt\),in:(sr)a;reZtacién(es) en virtud de las disposiciones de los Estatutos de la Caja Comun
, de Pensiones del Personal de las Naciones Unidas, a la(s) que continuo teniendo derecho en la fecha que
official tltl ea nd Seal or Sta m p Of office in the designated firmo el presente certificado. Entiendo que la falsificacion de la firma sera considerado como fraude.
[SIGNATURE / FIRMA

authentication box on the CE form.

T K
=  Ifyou are using a thumbprint instead of your scripted (e LA
. . . (Si vous n'étes pas en mesure de signer, voir ci-dessous)
signature for the first time, you must have your : (501 68 B0 T ved & O

EL

DATE >

signature authenticated by your treating doctor and affix a medical
certificate form the same doctor, on their official letter head,
confirming the medical reason that is preventing you from using your
usual signature.

IF YOU ARE UNABLE TO SIGN YOUR

SIWUSNWMSENMESUREDESIGNERCI-DENUS,WU&LEZ P

InfoSeal® Patent Number 4,951,864

=  More details about signature authentication requirements are
provided here: https://www.unjspf.org/for-clients/authentication-of-
signatures-documents/



https://www.unjspf.org/for-clients/authentication-of-signatures-documents/

The Certificate of Entitlement (CE) — What to do if you did not receive you CE

What if | do not receive my Certificate of Entitlement? What do | do?

=  Ifyou are NOT paid under the two-track system, you can access your annual CE form inside your UNJSPF Member
Self Service (MSS), under the ‘Documents’ tab where you can download the CE, print it, hand-sign it and then return

a scanned copy to the Fund insider your MSS account under the ‘Document Upload’ tab. Or, you can use the DCE
App to submit your CE.

=  Otherwise, if the above options are not possible for you, please contact the Fund asap, to let us know you are alive
and did not receive your annual CE form. Write and send an Original Letter to the Fund, with your full name, current

mailing address, the date, and your signature to inform the Fund your non-receipt of the CE and confirm your mailing
address in that letter. Include your UID number!

=  Thereis a review by the Fund prior to the suspension of benefits, and your pension would not be suspended if we

have such original letter on file. In that case, we would send you another CE form to sign, as the barcoded CE is still
required for audit purposes.

More info is available here: https://www.unjspf.org/for-clients/certificate-of-entitlement/



https://www.unjspf.org/for-clients/digital-certificate-of-entitlement/
https://www.unjspf.org/for-clients/certificate-of-entitlement/

The Certificate of Entitlement (CE) — What to do if benefit was suspended

What if my pension is suspended due to the Fund’s non-receipt of my CE, what should | do?

As soon as you notice the suspension, contact the UNJSPF: https://contact.unjspf.org/ or at
paymentstopped@unjspf.org

Your payment will be reinstated retroactively once we receive a signed Original CE or other
acceptable proof of life from you. The reinstatement process is a fairly long process of approx. 3
weeks from the date of receipt of the acceptable proof of life from you, where the suspended
payments will be reissued separately, and we will have to re-establish your monthly payments.

Important:

* After Service Health Insurance (ASHI) deductions can NOT be deducted once your payment is suspended! An extended
period of benefit suspension can lead to termination of ASHI due to missing premium payments.
* Also, Pension benefits will be forfeited if the suspension lasts 2 years or longer.


https://contact.unjspf.org/
mailto:paymentstopped@unjspf.org

Access your CE form under Documents in MSS (if NOT on the two-track)

Last Logon 03/07/2018 | Account | Logout | Return To LOB
=  You can download your CE

form inside your MSS g@) U NJ S P E_PAPO Foms i . _|L,O lOM.
account, if you are NOT paid ISAITU ITLOS STL UN UNESCO L ) WHO WIPO WMO \

under the Two-Track.

No need to wait for the CE to arrive by mail, print thﬁ
online CE, sign it and return it in Original by mail or

pouch to NY or GVA Office —
Plus besoin d'attendre |'arrivée du CE par l“'Om‘!l Retiree's Name }’4/07’2013
courrier, imprimez-le en ligne, signez et

retournez |'Original au bureau de NY ou GVE par

= The Two-Track system requires
proof that you are residing in

the country you declare as Menu Documents courrier ou valise diplomatique
your country of residence. Home _
Address (2] Records 4 Export | ' |
Disbursements Date Document ' Recipient Action |
= Currently, for those on the LR |
Two-Track the CE form is E Forms 2oay2016 T e o0 ettt ofEnttement- e e
mailed to the official mailing Proof Documents 13-Apr-2018 ™ €0 001 - COLA Letter Engiisn Details
. Personal Information sy
address in the declared Emergency Fund 21-Jun-2017 m MSS Registration Success emees & sronal Niperalon. Details
. . Blocked for Confidentiality
country of residence as part of Estimate e - —
-May- CE 002 - Certificate of Entitiement - Mem
the process to check that the :':Is Pocument Upload
retiree continued to reside ' o207 T oo omt-coLaLeter Engs i
s

there.




Track receipt of your CE form in Member Self-Service (MSS) account

= The receipt date of the
Certificate of
Entitlement form can

be seen under Proof g’@‘& CTBTO EPPO FAO IAEA ICBEB ICCROM ICAO ICC IFAD ILO IMO IOM
\\s.74 PU ISA ITU ITLOS STL UN UNESCO UNIDO UNWTO WHO WIPO WMO

Documents. Don’t

worry if no date is
T —

provided under the

Last Logon 04/06/2024 | Account | Logout | Return To LOB

H o V24
field “Accepted Date . Proof Documents
nu
as It IS nOt req ul red/ Home Please note that successiul issuance of your annual Digital CE (DCE)
. Address can only be tracked ingide your DCE App, not here inside M3S.
needed’ the Disbursements )
. . [#] Records| o Export
I m po rta nce IS that VOU zj:cuments ‘ Document Name Received Datq Accepted Date‘ Rejection Date| Reason For Rejection Additional Infn|
orms
su b m itte d an d t h e e —— Certificate of Entitlement 28M10/2021 2016
Vs
F u n d rece |Ved 0 u r C E Personal Information Ceriificate of Entitlement 28M072021 2017
y Emergency Fund Certificate of Entitlement 281072021 2018
form. If there was any Estimate Ceriicate of Entitiement 28/10/2021 2017
. . t h C E th MSS Document Upload Certificate of Entittement  11/06/2019  28M10/2021 2019
ISSUE WI yo ur ’ € Help Certificate of Entittement  11/06/2019  28M10/2021 2019
F un d WwWoOou |d reac h out Certificate of Entitlement 14/07/2020  2810/2021 2020
. Certificate of Entittement 24/08/2021  28M0/2021 2021
to you to address it.
Certificate of Entittement  09/07/2021  28M0/2021 2021

= The DCE cannot be
tracked here, only
inside the DCE App!



Ut JEFTE Today’s presentation overview

Staff Pension Fund

Digital Certificate of Entitlement (DCE)
Change of Address or Bank details
Cost-of-Living Adjustment (COLA)

The UNJSPF Emergency Fund

How to contact the UNJSPF




Watch the videos about
“The Digital Certificate of
Entitlement (CE)”

https://www.unjspf.org/for-
clients/digital-certificate-of-

entitlement/



https://www.unjspf.org/for-clients/digital-certificate-of-entitlement/

Let’s have a look at the
Digital CE (DCE) and
the DCE Mobile App

https://www.unjspf.org/for-clients/digital-certificate-of-
entitlement/

|



https://www.unjspf.org/for-clients/digital-certificate-of-entitlement/

The Digital Certificate of Entitlement (DCE)

= The Fund has developed a Digital CE (DCE) App, which you can download on your mobile device (mobile phone or
tablet).

= The Digital CE is an optional way to fulfill your yearly obligation to submit the CE as proof of life to the Fund.

= The Digital CE can be used by all retirees and beneficiaries, including those who are paid on two-track. The DCE
App tracks the details of your location while you submit your Digital CE insider the app.

= |f you submit the Digital CE, you do not need to submit a paper CE for that year.

= You can submit your DCE anytime between 01 January and 31 December to fulfill that year’s CE requirement.

= If you submit the DCE before June, you will NOT receive the paper CE in the mail that year. Each year you have
the option to use the DCE App OR the paper-based CE form to fulfill your annual proof of life requirement. If you

have not submitted the DCE by June, the paper CE will be mailed to you, however, you will still have the option to
submit the DCE, even if you received the paper CE form.



The Digital Certificate of Entitlement (DCE)

= To be able to issue your annual CE using the Digital CE (DCE) App, you must first download

the DCE App on your mobile device and complete the several step enrolment process; this Mg e -
process includes a one-time video appointment with a Fund representative to confirm your - Dights! CE g
identity. To enroll, you will need your nine-digit UNJSPF Unique ID (UID) number, a valid ¢ \&
government-issued photo ID document, your cell phone number, and an email address; you Q )

will also take your first biometric photo of your face.

Visit our FAQ

= Once your enrolment is complete and approved by the Fund, you can submit your annual
Digital CE inside the DCE App each year. No further appointments will be required with the 2
Fund. Issue Digital CE

Your DCE can be issued until
December 31, 2023

START

= The DCE App runs on a mobile or tablet; the app exists in English, French and Spanish.
= The DCE App collects your biometric data by recording an image of your face.

= There is a detailed step-by-step guide available explaining the DCE enrolment process, and a
DCE Support team exists to assist with enrolment and any DCE related queries.



The Digital Certificate of Entitlement (DCE)

= Detailed information about the DCE App and DCE is available on our website,
here: https://www.unjspf.org/for-clients/digital-certificate-of-entitlement/. On
this webpage you can access a step-by-step DCE App enrolment guide, DCE FAQs,
and other DCE relevant information.

= Key DCE resources are provided in English, French and Spanish language.

= Should you need technical support with the DCE, please write to:
dce@unjspf.org

= To start, we suggest you watch a short video explaining the DCE and related
process: https://www.unjspf.org/resources/all-videos/. All videos exist in
English, French and Spanish.



https://www.unjspf.org/for-clients/digital-certificate-of-entitlement/
mailto:dce@unjspf.org
https://www.unjspf.org/resources/all-videos/
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Changing your address and/or bank details and/or currency

Updating your address:

Most retirees/beneficiaries can update their mailing address inside their MSS account; (only those who are
on the two-track cannot use MSS). If you cannot use MSS, then you must submit form PF23M to the Fund.
Details on how to do that are following.

Updating your banking instructions:
All changes to your bank account and/or currency of payment must be submit using form PF23.

How to submit the forms to the Fund:

= |nside your MSS account, using the Document Upload function to submit a scanned copy of the duly
completed, dated and hand signed form electronically. In that case you do not need to send the form by
mail.

= Qutside of MSS, you can submit by mailing the original form to the Fund'’s office.

All requests for change via form must be signed by you and received in original form
OR uploaded into MSS.



Submitting change of address or bank details without using MSS

UNJSPF

United !
Staff Pensio

Form PF23M for change of address - Form PF23 for change of bank instructions/currency

UNITED NATIONS JOINT STAFF PENSION FUND

NEW YORK {Headquarters) OFFICE AT GENEVA
P.0. Box 5036, UNITED NATIONS, NY, N.Y. 10017 wo FALAIS DES NATIONS
Tal: (212) 963-6831. Fax (212) 563-3146 CH-1211, Gersva 10
E-mail: UNJSPFEPUN ORG Talz +41 {0) 22 928-B800; Fax +41 (0] 22 S28-9099
Wil bitp: D unjspd org E-mai: UNJSPF GVAfIUNJSPF. ORG

CHANGE OF MAILING ADDRESS

IMPORTAMNT
Please Enber Your
Retirement Number

BLEASE PRINT OR TYPE wl T T 11

(SURNAME ) FIRST) MIDDLE}
hereby notify the UNJSPF of a change in my mailing address as shown below:

Mailing Address:

Additional contact information:

E-Mail:

Phone Mo:

Signature

Date:
(ddimmiyyyy)

! The completed form bearing ORIGINAL SIGNATURE must be submitted to the Fund: no faxes or e-mails will be accepted
|

PF_23M [1105]

UNITED NATIONS JOINT STAFF PENSION FUND

NEW YORK (Headguarturs) OFFICE AT BENEVA
clolinisdNaiknsP.0. BeS0ENY NY 101635038 R e
Tal: (12) 963-8801; Fasc (212) 063-3146
bt m.mm:zmml.mmtmnmm
el Al v njsee o0 MMMM“WHIEQEI! NT
CHANGE IN PAYMENT INSTRUCTIONS Plagse Enter Your
HNumber

Refirmand
ELEASE PRINT OR TYPE EI
UNJSPF ID

EURNAME] FIRET) WIOOLE
ADDRESEE NAME:
MAILING ADDRESS:

Telephone No: @-mail:
MAKE PAYMENT TO MY ACCOUNT AS FOLLOWS:

CURRENCY OF PAYMENT:

[Please specify]
Payee name as
shown on 1¢

7] FRET) MOOLE)

i
HANE OF FINANCIAL INBTITUTION BANK ACCOUNT NUMBER

INAME CF BRANCH, IF APPLICABLE)

Cibtain fom your bark @ SWIFT, ABA, Rouling, BLZ, ABI, CAB,
[(ADDRESS} IBAN of sorfing code. ele a8 reguired for wire tansfar

[CITY, ETATE, FOSTAL CODE. COUNTRY)

NOTE: If possibile, for bank accounts outside the USA and Switzeriand ONLY, please provide & document from your bank
indicating bank codes and preferred routing to facilitate the receipt of your benedfit.
Far admimifraive réasans, the sbove papment indtruchions wil have I réman i Bres e ol IBas! ong pear.

Date: Signature:
NOTE: The co form bearing your original must be submitted to the Fund. no faxes or e-mails will be
Following the raceipt of the form, the change I take up to & weeks to implement.

PF.23 {02/03)



Submitting change of payment instructions PF23

Keep in mind regarding PF23:

= |f you are changing your bank account, even in the same country, you need to inform the
Fund by filling out our PF23 Change of payment instructions form and sending it to the Fund
in original by mail or diplomatic pouch.

= |If your bank informs you that your bank codes (Sort Code or SWIFT) have changed, please
inform the Fund through the same method, so we can ensure continued payments.

Documents received by email (including PDF attachments), photocopies and faxes are not
accepted by the Fund.

= Only for changes in intermediary banks for cross-border payments, an email with the name
and SWIFT code of the new intermediary bank is acceptable.



Submitting change of payment instructions PF23

Keep in mind regarding PF23:
How long does it take the Fund to make the change?
= Generally, it take the Fund 15 business days to implement a change to payment instructions.

= |t also depends on when we receive the request. We close the payroll around the 9t or 10t of each month
for the pensions due at the end of that month.

Example: Payroll closing on 9 June for payments due on 30 June 2024.
= Therefore, instructions received after the 7t of the month are normally processed for the following month’s

payroll (i.e., for the July payroll in the example above).

Beneficiaries should NOT close their previous account
until they have received at least one payment in the new bank account!
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Cost-of-living adjustment (COLA) UNJSP

United Nations Joint
Staff Pension Fund

How are COLA rates fixed?
What is the periodicity, the mechanism and base date for both USD and local track?
Who is in charge of this?

= Your initial benefit is adjusted over time for movements of the consumer price index in the United States or for your
country of residence. If your benefit is on the dollar track, it will be adjusted periodically in accordance with the
movement of the United States consumer price index (CPI). If you have opted for the two-track system, your pension
amount will be adjusted also taking into account the movement of the CPI of your country of residence.

= Normally benefits are adjusted once a year, provided that the relevant consumer price index has moved by at least
2% since the date of the last adjustment. Adjustments are only made if the consumer price index has moved by 2%
or more since the prior adjustment. If this is not the case, the CPl movement will be carried over and applied the
following year.

= Adjustments are normally undertaken in April of the following year. However, in high-inflation situation, i.e. where
the consumer price index has moved by 10% or more since the date of the last adjustment, benefits are adjusted
semi-annually—on 1%t April and 15t October.




Cost-of-living adjustment (COLA)

= There was a 3.4% cost-of-living adjustment (COLA) to the US dollar track of periodic benefits for this year, effective 01
April 2024. This is in accordance with the UNJSPF Pension adjustment system and based on CPI (consumer price index)
data from the Monthly Bulletin of Statistics (MBS) published by the UN Statistics Division.

= The UNIJSPF is bound to use the CPI data in the Monthly Bulletin of Statistics (MBS) published by the UN Statistics
Division, in accordance with the UNJSPF Pension Adjustment System.

=  For those who are on the Two-track, the applicable COLA adjustments for all countries of residence was also applied
effective 01 April 2024. Cost-of-Living Adjustment (COLA) letters with these details were issued by the end of April 2024.

= The Fund’s Payments Section prepares the Cost-of-Living Adjustment (COLA) letters, also known as Quarterly Statements.
These statements provide the quarterly exchange and COLA percentage applied annually to your benefit. They also detail
the established monthly payable amount per quarter and the After Service Insurance Deduction, and the Total Net
Payment Amount.

= |If you have an MSS account, you can access your COLA letter in your MSS account under Documents. All others should
have received their COLA letter by mail.
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The Emergency Fund

To understand the purpose, functioning and condition to apply for financial assistance from the UNJSPF Emergency Fund, watch
the Whiteboard video on the “EMERGENCY FUND” on the Fund’s website: https://www.youtube.com/watch?v=FZoDnPqgJ5M4

Read the informative booklet on the “EMERGENCY FUND” which you can access and download here:
https://www.unjspf.org/wp-content/uploads/2017/02/Brochure-Emergency.pdf

It is important that all requests for Emergency Fund (EF) financial assistance are submitted in writing accompanied by all
required supporting documentation (e.g., medical reports, receipts for payment made, etc., if and as applicable)

OR...

You could submit your EF request via the Fund’s Member Self-Service (MSS) Emergency Fund tab (see next page). In that case,
please make sure to still submit to the Fund the required supporting documentation via the Fund’s MSS Document Upload tab,
or, to mail the documentation to the Fund. Your EF request cannot be reviewed until the Fund has received the full required
supporting documentation.

Monitor the Fund’s website www.unjspf.org for announcements for Special Emergency Fund assistance in the context of a
Natural Disaster. For EF assistance in the context of a Natural Disaster, the Fund would usually publish an according
announcement on its website and where possible reach out to local AFICS chapters and/or UN organizations, to raise awareness
of such Special EF Payment.


https://www.youtube.com/watch?v=FZoDnPqJ5M4
https://www.unjspf.org/wp-content/uploads/2017/02/Brochure-Emergency.pdf
http://www.unjspf.org/

The Emergency Fund tab in your Member Self-Service (MSS)

Last Logon 04/07/2018 | Account | Logout | Return To LOB

g@} l l N lS P |: EPPO IAEA ICCROM ICC ILO IOM
ITU STL UNESCO WHO WMO

Welcome o4/07/2018

Menu Request for Emergency Funds
Home . ) ) ) o o .
The Emergency Fund is utilized to provide financial assistance to beneficiarnies who are currently receiving a periodic benefit from the Fund.
Address It is intended to provide relief in individual cases of proven hardship owing to illness, infirmity or similar cases, including funeral
) arrangements. It is not intended to supplement pensions that may be considered insufficient, whether due to general or local economic
Disbursements situations or limited contributory service.
Please answer the following questions in order to determine if you meet the minimum requirements of applying for Emergency Fund
Documents assistance.
a) Are you currently receiving a pericdic benefit from the UNMJSPF? Yes/MNo
E-Forms b) Your request is not due to educational expenses or loans. Yes/MNo
If the answer to either of the above guestions is "NO" you are not eligible for Emergency Fund assistance.
Proof Documents
Personal Infarmation Disclaimer: Upon hitting the submit button, please note that this request will be sent to the UNJSPF Client Services and cannot be modified.

Y ou will have thirty calendar days from the date of this request to submit all required documentation as provided in the Emergency Fund

Emergency Fund tter located in the "Documents"” section of yvour Member Self-Service account.

Click on the Edir Button, Select the

Estimate Emergency Fund Reguest Cartegory, Check

MSS Document Upload Create Request - (click Edit to create) the Disclaimer button and Click on the
Submit Emergency Fund Reguest Button

Help Cliquez sur le bouton Edit, choisissez la

catégorie, cochez le bouton Disclaimer et

Emergency Fund Reguest Category: |Nat”ra' Dis"—"s‘erl cliquez sur le bouton Submir Emergency

Submitted Request

[£] Records| . Export

| Case Number| Emergency Fund Request Category

Cancel Submit Emergency Funds Request
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@
Contacting the UNJSPF - All contact details under “Contact Us” uﬁjfip

Staff Pension Fun d

Please go to the Fund’s website www.unjspf.org and click on “CONTACT US”

¢« C ( @& unjspforg L 2 * 0O &

English ~ Tr TextSize ~ Search Q Get Our Newsletter Logins ~

HUNJSF’F For Clients Investments Resources About Us Contact Us Urgent Assistance Member Self-Service Login
<;

Our priority:
your pension
security



http://www.unjsp.org/

&

e

Contacting the UNJSPF — Sending an electronic message/submitting a query UNJSPE

United Nations Joint
Staff Pension Fund

To send us a message, fill out the information under «Send us a message» and select

contact.unjspf.org = Yy R O &

THEw SE N | | - | CIF IS T N T NN N L W W

Send us a message

Please note that all fields with an asterisk (*) are required.

Are you? *

| Select an option v |

Unique Identification Number UID *

UIDs are 9 digits. Don't know my UID

Your title

| Select an option v

Your name *

First Middle Last

Please ensure that your the name is spelled exactly as it appears in the
Fund'’s records.

New York Office
+1 (212) 963-6931

Call center hours: Monday-Friday / 7:00-19:00 (US
EST)

More Info

Geneva Office
+41 (0) (22) 928 88 00

Call center hours: Monday-Friday / 8:00-17:00 (CET)
More Info

Toll Free Numbers

Toll-Free numbers now available for 68 countries

More Info




Contacting the UNJSPF — By phone or in person

You may also contact the Fund by phone, mail or in person
Call Center and toll-free numbers available in over 65 countries
Postal mail or courier to either our New York or Geneva office

UNJSPF walk-in services in New York and Geneva (currently on Tuesdays
and Thursdays)

Please see the Contact Us page on the Fund’s website for all details and
hours of operation



https://contact.unjspf.org/

>
NS

Contacting the UNJSPF — Urgent Assistance needed UNJSPF

MNations

Urgent Assistance for NON-RECEIPT OF

2
MONTHLY BENEFIT OR, to notify the Fund of the

DEATH OF A RETIREE OR A BENEFICIARY
Contact Us Urgent Assistance

= Go to www.unjspf.org
= Select the “URGENT ASSISTANCE” tab in the
language of your choice.

Urgent Assistance

Assistance immédiate

Asistencia Urgente

Essential information on how to contact the Fund
and what information to provide for these two
HIGH PRIORITY TOPICS is available in the six

official UN languages.

K 2DENZA]

CPO4YHAA OBPABOTKA 3ATIPOCO

4.\;\.:1‘ Bac Ll e.:ym



http://www.unjspf.org/
https://www.unjspf.org/emergency/

Contacting the UNJSPF — Special mailboxes

SPECIFIC EMAIL
ADDRESSES FOR
SPECIFIC INQUIRIES

RequestUIDonly@unijspf.org
[to request your UNJSPF
Unique ID number (UID)]

msssupport@unjspf.org
[for any Member Self-Service
(MSS) related inquiry]

paymentstopped@unjspf.org
(to request support if the
payment of your regular
monthly pension benefit
stopped)

unjspf-deathrelated@un.org

(to report the death of a
retiree or beneficiary)

dce@unjspf.org

[to request for support with
the Digital CE (DCE) App]

In general, we encourage you to please submit all your queries, also for the
topics above, via the online Contact Form on our website.



mailto:RequestUIDonly@unjspf.org
mailto:msssupport@unjspf.org
mailto:paymentstopped@unjspf.org
mailto:unjspf-deathrelated@un.org
mailto:dce@unjspf.org
https://contact.unjspf.org/fr/
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S
United Nations Joint
Staff Pension Fund

Thank you!



