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Today’s Presentation…
1. A reminder of key pension definitions and factors: 
learning to ‘speak pension’
2. Separation from service: the process, requirements 
and how to prepare
3. Pension tools demo: UNJSPF website & Member Self-
Service (MSS) 
4. Overview of the main UNJSPF pension benefits
5. Overview of other UNJSPF benefits, including for 
disability and survivors
6. How to Contact the UNJSPF



Disclaimer…
 This presentation is made available for the convenient information of the 

UNJSPF participants, retirees and other beneficiaries. 

 Should there be any ambiguity or inconsistency between the information 
provided herein and the UNJSPF Regulations, Rules and Pension 
Adjustment System, any decisions will be based on the appropriate 
provisions contained therein. 

 Should this presentation be provided by staff other than the staff of the 
UNJSPF, any ambiguity or inconsistency should likewise be clarified either 
with the appropriate provisions, or through communications with the 
staff of the Fund. 



Part 1:

A reminder of key pension definitions 
& factors



Important definitions used in pension discussions

 Date of Entry (DOE): The date on which you first 
become a participant in the UNJSPF.



Your date of entry (DOE) into the UNJSPF determines 
your Normal and Early Retirement Ages

• 60 if entry into the Fund before 1 Jan 1990
• 62 if entry into the Fund on or after 1 Jan 1990
• 65 if entry into the Fund on or after 1 Jan 2014

Normal Retirement Age (NRA) ( Vested - with CS = or > 5 yrs):

• 55 or older but less than 60/62 if entry into Fund before 1 Jan 2014
• 58 or older but less than 65 if entry into the Fund on or after 1 Jan 2014

Early Retirement Age (Vested - with CS = or > 5 yrs):

• At any age younger than NRA, even if younger than 55/58

Deferred Retirement Age (Vested - with CS = or > 5 yrs):



Important definitions used in pension discussions
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Entry BEFORE 
01 January 1983

Entry ON or AFTER
01 January 1983

First 5 years of CS

2.00% per year => 60% max

1.50% per year => 7.5% max

Next 5 years of CS 1.75% per year => 8.75% max

Next 20 years of CS 2.00% per year => 40% max

Next 5 years of CS 1.00% per year =>   5% max 2.00% per year => 10% max

CS in excess of 35 
years 1.00% per year =>   5% max 1.00% per year =>   5% max

Maximum ROA 70% 70%

Corresponding CS 
years 40 years 38.75 years

Rate of Accumulation (ROA)



Important definitions used in pension discussions – cont’d

 Pensionable Remuneration (PR): The scale used to calculate your monthly pension 
contributions based on your Grade & Step. 

 Looks like a salary scale, but is used only for pension purposes

 For Professional staff, the PR scale is applicable to every duty station around the 
world. The same Grade and Step during the same months will have the same PR 
rate and, therefore, pay the same amount of pension contributions.

 For Local/General Service staff, the PR scale is equal to your gross pensionable 
salary plus any pensionable allowances (such as language allowance); (refer to 
Art. 51 of the UNJSPF Regulations and Rules).

 PR scales are determined by the International Civil Service Commission (ICSC).

 Your PR is NOT what your future retirement income will be.

For the latest applicable scales and further information, please visit: 
https://icsc.un.org/Home/PensionableRenumeration

https://icsc.un.org/Home/PensionableRenumeration


Participation:  Your monthly Contributions to the UNJSPF

 Note well!: The PR rate shown is not what your future 
pension will be! It is used solely to calculate your 
contributions to the Fund and to calculate your FAR in the 
future, if you become entitled to a periodic benefit from the 
Fund!

 The amount of your monthly contribution is the PR rate X 
7.9% divided by 12 months.

 The amount of your organizations monthly contribution is 
your contribution X 2 (double your amount).



Participation:  Your monthly Contributions to the UNJSPF

Presenter Notes
Presentation Notes
Local salary scales are in local currency.  Pension contributions are reported in USD to the Fund.  On a monthly basis, 7.9% of one twelfth of the PR amount is deducted from your salary and converted to USD.



Important definitions used in pension discussions

 Final Average Remuneration (FAR): One of the Key Factors in calculating a monthly pension 
benefit.
 The average of the highest 36 months (3 years) of PR rates during your last 60 months (5 

years) of contributory service prior to your separation from service. The FAR is a reflection of 
your income level during the last years of your contributory service in the Fund.

 Basic Pension Calculation for periodic pension benefits: Uses the Key Factors explained:
 ROA multiplied by FAR
 Note well!:  The longer your Contributory Service, the higher your benefit due to the increased 

ROA
 For retirement benefits: the calculation also takes into account your AGE at the date of 

separation to determine whether a reduction factor must be applied to your benefit or not. 

 Vesting:  Acquiring periodic pension rights. Being vested in the UNJSPF implies that you have 
become eligible to elect a lifelong retirement benefit from the Fund. Vesting requires that you 
contribute to the UNJSPF for a minimum of 5 years.  
 You are vested for disability and death (in-service or in disability/retirement) benefits on your 

First Day of Fund participation, provided you were medically cleared when you joined your 
organization. 

 You are vested for a lifelong retirement benefit once you have completed 5 years of 
Contributory Service.



Where can you check these factors for your own case? 
YOUR ANNUAL PENSION STATEMENT inside your MSS 
ACCOUNT



How to read your ANNUAL PENSION STATEMENT

https://www.unjspf.org/for-clients/annual-pension-statment/



Important definitions used in pension discussions – NRA vs MAS

 Normal Retirement Age (NRA): The NRA is the age at which, upon separation from 
service you are eligible to elect a full, monthly retirement benefit, payable for life, 
without any reductions.

• Your NRA is an acquired right, based on your Date of Entry (DOE) into the Fund, and will not 
change while your Participation continues. NRA is a UNJSPF concept regulated by the UNJSPF 
Regulations and Rules and is independent of your organization’s HR/Staff rules. You can work 
beyond your NRA, if your organization allows, in which case your Fund participation will continue. 

• There are currently 3 Normal Retirement Ages (NRA) for pension purposes in effect:
 If your DOE is:                  Your NRA is:
 Before 1 January 1990                      Age 60
 Between 1 January 1990 and 31 December 2013         Age 62
 On or after 1 January 2014                 Age 65

• Likewise, your DOE will determine your Early Retirement Age: 
 If your DOE is:    Your Early Retirement Age is:
 Before 1 January 2014                       Age 55
 On or after 1 January 2014                           Age 58



Important definitions used in pension discussions – MAS

 Mandatory Age of Separation (MAS): The age your employing  
organization (not the Fund!) sets as the date at which you must 
separate from service.

 The MAS is not a UNJSPF concept, and the Fund does not consider it in 
any way when determining or calculating your pension entitlements.

 Your MAS and NRA may not be the same; your MAS may be later than 
your NRA as it is independently determined by your organization.

 You may continue to work past your NRA, the NRA is simply the first 
date at which you are eligible to elect a full pension benefit without any 
reductions. The Fund will not force you to separate at your NRA. 

 You may separate at any time between your NRA and MAS.  Your will 
continue to accrue pension benefits if you continue to work beyond 
your NRA.



Part 2:
Separation from service



The separation process – who is involved?

Participant Employing 
Organization

UNJSPF

Three (3) parties 
must work together 
to ensure a smooth 
separation process 
and implementation 
of a UNJSPF benefit. 





Separation Process

STAFF MEMBER: 
what you must do to 
prepare
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1. Attend a Pension Townhall briefing, if possible, to understand: 

 your benefit options upon separation from service, 
 how and what to prepare for separation, 
 the separation process, 
 expected timeframe from separation date to receipt of your first benefit, 
 where you can access useful self-service tools

2. You must check all personal data referring to your case was 
CORRECTLY reported to the Fund by your employing organization! 

Discrepancies in the spelling of your family name, your date of birth, etc. ALL data 
reported to the Fund must be reported to the Fund by your organization and confirmed in an according 
Personal Action form. For any issues you may note, please contact your SPC or HR Official so 
they can guide you on how to address this.

3. You should run an estimate of your benefit options to understand 

what options you have and the estimated amounts you would be entitled to under 
each benefit option, inside your UNJSPF Member Self Service (MSS) or request from 
your SPC. 

4. If you have any questions about your future entitlements, the separation process, 
etc., please first contact your HR Office, of, for Agencies, your SPC Office. Start 
preparing early, so that you can submit questions early and receive a timely response.
Follow the instructions of your SPC office for all pension related matters including for 
submission of separation documentation.

STAFF MEMBER: 
WHAT YOU MUST DO TO PREPARE FOR SEPARATION (1/3)
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5. You must complete, date and sign your PAYMENT INSTRUCTIONS (PI) on the 
correct form, so that the Fund knows which benefit you want to receive and where 
you would like it to be paid.
 Staff with 5 years or more of UNJSPF contributory service (CS): you must complete 

form Pens.E/7. You will indicate your benefit election, banking instructions and contact 
address. 

 Staff with less than 5 years of UNJSPF contributory service (CS): you must 
complete form Pens.E/6. You will indicate your benefit election, banking instructions and 
contact address.

You must access your PI form inside your Member Self Service portal under the E-
Forms tab: https://www.unjspf.org/member-self-service/ - All MSS forms are pre-
completed with your name and UNJSPF Unique ID (UID) number. 
Once you have identified the PI form for your case inside your MSS you should: 
 DOWNLOAD the PI
 PRINT the PI
 COMPLETE, DATE and SIGN the PI
 ATTACH TO THE PI COPIES OF ALL APPLICABLE SUPPORTING DOCUMENTS (see 

below and following page)

5.1. In addition to the PI Form, you must submit COPIES of the following supporting 
documents: 
 Copy of valid, government issued picture ID document including your full name, 

date of birth and signature
 Copy of a recent bank statement; your name and bank account number on this 

document must match your name and account number as provided on the PI form 
and on file with the Fund

These documents serve to cross check your identity as well as banking details, to ensure that 
the Fund pays the entitled person the correct amount into the correct account.

STAFF MEMBER: 
WHAT YOU MUST DO TO PREPARE FOR SEPARATION (2/3)

https://www.unjspf.org/member-self-service/


5.2. If you are electing a form of retirement benefit, payable every month for the 
duration of your life, you must also provide COPIES of the following supporting 
documents, together with the PI: 
Required:
 Copy of your valid government issued picture ID document (preferably passport) 

containing your name, date of birth and your scripted signature – for signature 
verification of the Payment Instructions

 Copy of valid government issued picture ID document of your spouse(s) (preferably 
passport) - at the time of the implementation of your benefit, the Fund will also set 
up potential surviving spouse’s benefit(s) for the future

 Copy of Marriage Certificate(s) of current spouse(s) - for verification of marital 
status, date of marriage

 Copy of Birth Certificate of staff member - for verification of age
 Copy of Birth Certificate of spouse - for verification of age
 Copy of Birth Certificate of all children under age 21 (or recognized disabled), clearly 

indicating the names of both parents – for verification of parental relationship and 
child’s date of birth

Recommended:
 Marriage and Divorce decree(s) of former spouse(s) if applicable
 Updated A/2 Form

All of these documents serve to cross check all essential details relating to your dependents 
and potential entitlements for them. The Fund has a duty to check these details at the time 
of setting up your own retirement benefit. 

NB: If you do not have a bank account and cannot open one, payment in the form 
of a cheque may be issued and sent in care of a UN Office; in that case provide the 
address of the organization care of which you wish to be paid.

STAFF MEMBER: 
WHAT YOU MUST DO TO PREPARE FOR SEPARATION (3/3)
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1. YOU -> YOUR EMPLOYING ORGANIZATION: 
Via your employing organization

2. YOU -> UNJSPF: 
Electronically, via your MSS portal

Please note, access to the MSS Document Upload tab may be restricted
in some cases:

-If you are a participant, some UNJSPF member organizations have
restricted access to the MSS Document Upload tab; in that case, staff
of such organizations would not see the MSS Document Upload tab as
part of their MSS menu options. 
In any case, all participants should always first check with their
employing organization about the correct process for submitting
documents to the Fund.

-All retirees or a beneficiaries (recipient of a survivor’s benefit
from the Fund), will have access to the MSS Document Upload tab
and can upload any document via your MSS portal to the Fund.

3. YOU -> UNJSPF: 
By postal mail, special courier
or UN Pouch

STAFF MEMBER: 
HOW TO SUBMIT YOUR SEPARATION DOCUMENTS TO THE UNJSPF: 
You have different options, as explained under 1, 2 or 3 below…



If you have not made a choice when separating from service, you can take up to 36 months 
to make your decision: 

The Deferment of choice option (Article 32)
This is NOT a benefit option but the choice you have to NOT make a benefit election or 

request a payout when you separate from service but defer that choice/payout for up to 36 
months.

In this case, complete ONLY page 1 of Payment Instructions Pens E/6 or Pens E/7.

Have you made a choice when separating from 
service? 
If yes, you should complete:

• Page 2 on Pens E/6 (less than 5 years of CS)
• Pages 2-3 on Pens E/7 (5 or more years of CS)
In this case, DO NOT fill out page 1 of Payment Instructions Pens E/6 or Pens E/7



Visit the webpage
“Overview of the separation 

process”

https://www.unjspf.org/for-
clients/overview-of-the-

separation-process/



Watch the educational video about 
          “Retiring or Separating: How to 

Prepare” 



CAUTION
Once your benefit has been 

processed and implemented into 
payment you CANNOT 

change your Benefit Election!

Reminder



EMPLOYING 
ORGANIZATION: 
what they must do in 
the separation process

Separation Process



Your (FORMER) EMPLOYING ORGANIZATION must submit two mandatory 
separation documents to the UNJSPF:

 (1) Your Separation Personnel Action (SEPPA) – this document is issued by your 
HR office.

 (2) Your Separation Notification (referred to as SEP or PF4) – this is the finance 
clearance for your case, which is issued by the Payroll Office (or Regional Service 
Centre) of your organization and must be signed by an authorized Finance 
Officer to be accepted by the Fund. This form PF4 can only be issued once you have 
effectively separated from your organization and only provided you have complied with 
your organization’s clearance process. Note that if you owe money to your organization 
this will delay issuance of this document!
Please ask your former employing organization about the transmission timeline 
to the UNJSPF, as this is entirely beyond the Fund’s control. 

All the required Separation Documents from you (PI and supporting documents) 
and the organization (SEPPA and PF4/SEP) are compiled by your HR and 
transmitted via official channels from your organization to the UNJSPF. 

It usually takes a few weeks (6-8) from the date of your separation from service, 
before the SEPPA and PF4 are issued and the complete set of document is sent on 
to the UNJSPF. 

EMPLOYING ORGANIZATION: WHAT THEY MUST DO



THE PENSION 
FUND: 
what the Fund must 
do

Separation Process



 Upon receipt by the Fund of the complete set of duly completed separation 
documents for your case, the Fund will take over to scan and index the documents 
to your UNJSPF case file and then route your case for review and processing to the 
Fund’s Entitlements Section (PES).

 PES will review the entire history of your participation period in the Fund, verify 
that all contributions were correctly reported, and, if all is in good order, calculate, 
audit and implement your benefit. 

 If PES notes any discrepancies during the processing of your benefit, the Fund will 
reach out to your former employing organization OR to you, as the case may be, to 
request the necessary input that will allow for the processing of your benefit. 
It is, therefore, very important that you provide the Fund with a valid email 
address where you can be reached in case it was needed. 
->You should include your personal email address and your telephone number on your PI.
->Also make sure to update your email in your MSS Portal so it is up to date (personal email 
address!)

 Standard processing time for initial benefits by the Fund is 15 business days from 
the date of receipt of the complete set of duly completed separation documents for 
your case. This timeline applies provided NO DISCREPANCIES ARE NOTED during 
the review and audit of your case. 

If there are processing delays, this is usually because…
 The Separation Notification (PF4) has not yet reached the Fund. This is out of the Fund’s 

control.
 No PI was received, or PI submitted was incomplete or unacceptable. Fund will have to 

follow up.
 The UNJSPF does not have complete and accurate personal data on the participant or 

his/her dependents such as date of birth, marital status, number of dependent children, etc. 
In that case, the Fund will have to follow up to clarify/obtain the required information/ 
document/s.

 Contribution discrepancies are noted during the review process in the Fund which then 
require verification and clarification with the former employing organization before 
processing can continue. The Fund must await satisfactory feedback from the organization. 

THE PENSION FUND: WHAT THE FUND MUST DO



Separation Documentation 
Tracking Tool 

inside your Member Self-
Service (MSS)
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You can check receipt of your 3 key separation documents (PI, SEPPA and SEP) by 
the Fund inside your MSS Portal: 

 Log into your MSS Portal: https://www.unjspf.org/member-self-service/ 
 Go to the PROOF DOCUMENTS tab
 Check the table at the bottom of this page to confirm whether the PI, the SEPPA 

and the SEP have been received, and if so at what date they were ‘accepted’ by the 
Fund.

 Determine ‘Acceptance Date’ + 15 business days = expected payment release date
 At that date (+15 business days) log back into MSS, go to the DISBURSEMENT tab 

and check whether payments have been posted under this tab. 

Please keep in mind the several step process of transmission of the documents to the 
Fund and the time it will take for the documents to reach the UNJSPF in New York.

 If you have any questions about the status of your benefit, please first contact your 
former HR (or SPC office if applicable for your organization); if they cannot assist, 
please contact the Fund via the online Contact Form with your question/s: 
https://www.unjspf.org/contact-us/. Only queries received via this channel will 
be addressed in a timely manner (15 business days from date of receipt of your 
query by the Fund). 

STAFF  UN Organization/Fund/Program/Agency  UNJSPF: 

We must work together to ensure that the COMPLETE set of required forms and  
supporting documents reaches the Fund IN THE CORRECT FORMAT and DULY 
COMPLETED as soon as possible after the separation dates, so the Fund can review, 
process and implement your benefit soonest. 

Each party has an important role to play to ensure a smooth process. 

HOW TO KNOW THE STATUS OF YOUR CASE WITH THE FUND?

https://www.unjspf.org/member-self-service/
https://www.unjspf.org/contact-us/


TRACKING THE FUND’S RECEIPT OF YOUR SEPARATION DOCUMENTS 
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IN MEMBER SELF SERVICE (MSS), INSIDE THE PROOF DOCUMENTS TAB YOU 
CAN TRACK RECEIPT BY THE FUND OF THE REQUIRED THREE SEPARATION 
DOCUMENTS (SEPPA, PF4/SEP and PI) - How to read the Proof Documents tab:

No Separation documents received by 
the Fund, yet, hence no information 
available on this page, yet. Page will be 
populated once the first of the required 
separation documents has been received 
by the Fund.

No Separation documents received by 
the Fund yet, so no information available 
on this page yet. Page will be populated 
when one of the required separation 
documents has been received by the 
Fund.



TRACKING RECEIPT OF YOUR SEPARATION DOCUMENTS BY THE FUND
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How to read the Proof Documents tab:

One or several of the 
required three 

separation documents 
were received by the 
Fund. Received date 

populated for 
document received. 
Once the Fund has 

reviewed the 
documents and 

confirmed they are 
acceptable, the 
Accepted date is 

populated for each 
document approved. 

TRACKING THE FUND’S RECEIPT OF YOUR SEPARATION DOCUMENTS



UNJSPF PROCESSING TIMELINE (Reminder)

The Fund’s current standard processing timeline is 15 business days from the date of receipt 
by the Fund of ALL required and duly completed mandatory separation documents and (if 
applicable) supporting documentation, (provided no discrepancies are noted during case 
processing and audit). 

 
If there are delays, this is usually because:
 The Separation Notification (PF4) is delayed, or the PF4 was not signed by an 

authorized Finance Officer in your former employing organization, or the PF4 sent to the 
Fund is a copy (not an original). All these issues are out of the Fund’s control. The 
UNJSPF would have to follow up.

No Payment Instructions were received, or Payment Instructions submitted are copies 
(not originals), incomplete or unacceptable. The UNJSPF would  have to follow up.

 The UNJSPF does not have complete and accurate personal data on the participant or 
his/her dependents such as date of birth, marital status, number of dependent children, 
etc. In that case, the Fund will have to follow up to clarify/obtain the required 
information/document/s.

Contribution discrepancies are noted during the review process in the Fund which then 
require verification and clarification with the former employing organization before 
processing can continue. The Fund must await satisfactory feedback from the 
organization. 
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Processing Timeline (Reminder):



Part 3:
Your Pension Toolkit

UNJSPF Website 
and 

Member Self-Service (MSS)



 The UNJSPF website: https://www.unjspf.org/  
An intuitive, user-friendly source of up-to-date pension related information, news, pension tools and 
learning material (booklets, videos, tutorials, etc.), investment information and access to your Member 
Self-Service (MSS), designed to help you find the information you need when you need it! 
All information on the website exists in English and in French. 

 The new Pension eLearning modules: https://www.unjspf.org/unjspf-pension-elearning-modules/ 
Essential and interactive pension courses. Information about your pension plan, pension rights, options 
and obligations. Freedom to follow the courses at your own pace.
Currently, the modules exist in English language only, but the Fund is working on launching the French 
version soon.
• UNJSPF Member Self-Service (MSS): https://www.unjspf.org/resources/about-member-self-service/
Your secure, personalized pension portal where you can access important information about your status 
with the Pension Fund, useful tools (estimator, separation document tracking tool, etc.), all pension 
forms personalized with your name and UID number, etc. Your MSS portal will serve you during your 
participation in the Fund and in retirement! Currently, the MSS portal is in English language only, the 
Fund will launch the French version soon.

Your Pension Toolkit: 
What tools? What for? Where do I find them?

https://www.unjspf.org/
https://www.unjspf.org/unjspf-pension-elearning-modules/
https://www.unjspf.org/resources/about-member-self-service/


UNJSPF Website
 https://www.unjspf.org

 

https://www.unjspf.org/
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The UNJSPF Website – Homepage www.unjspf.org

http://www.unjspf.org/


The UNJSPF Website – Key information for SEPARATING OR RETIRING

42



The UNJSPF website – links for learning



The UNJSPF Educational Videos

Access all videos on YouTube:
https://www.youtube.com/channel/UCIYus2IXTS2fV-

wnDjOnbaQ 

All videos exist in English, 
French and Spanish

Or, access all videos on the UNJSPF website:
https://www.unjspf.org/resources/all-

videos/

https://www.youtube.com/channel/UCIYus2IXTS2fV-wnDjOnbaQ
https://www.youtube.com/channel/UCIYus2IXTS2fV-wnDjOnbaQ
https://www.unjspf.org/resources/all-videos/
https://www.unjspf.org/resources/all-videos/


The UNJSPF website – Topic specific booklets

https://www.unjspf.org/all-booklets/ 

Booklets on 
many of the 
key pension 
topics (more 
than shown 
here!). 
All booklets 
exist in English 
and French, 
some also in 
Spanish

https://www.unjspf.org/all-booklets/


The UNJSPF website – Regular Newsletters and Articles

The Fund regularly publishes articles and newsletters to provide its members with 
current and relevant updates: https://www.unjspf.org/about-us/newsroom/
 

To sign up for the Fund’s monthly newsletter, please send a request by email to:  
unjspf-communication@un.org or, sign up on our website (top right corner)

https://www.unjspf.org/about-us/newsroom/
mailto:unjspf-communication@un.org
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The UNJSPF Website – Further down on the Homepage www.unjspf.org

https://www.unjspf.org/unjspf-pension-elearning-
modules/ 

http://www.unjspf.org/
https://www.unjspf.org/unjspf-pension-elearning-modules/
https://www.unjspf.org/unjspf-pension-elearning-modules/


UNJSPF Website - The new Pension eLearning modules

For detailed information and guidance 
on how to access the Pension eLearning 
modules, visit: 

https://www.unjspf.org/unjspf-
pension-elearning-modules/ 

 Module 1: Participation Essentials (all new 
participants in the Fund should take this module)

 Module 2: Benefits and Separation 
Essentials (participants preparing for 
separation, including on retirement, should take 
this module)

 Module 3: Essentials for Retirees and 
Beneficiaries (this module contains information 
that is useful in retirement, including about the 
annual Certificate of Entitlement (CE) process)

 Module 11: The Two-Track (this module 
provides guidance on how the Pension 
Adjustment System and the Two-Track system 
work)

https://www.unjspf.org/unjspf-pension-elearning-modules/
https://www.unjspf.org/unjspf-pension-elearning-modules/
https://blueline.unssc.org/course/view.php?id=141
https://blueline.unssc.org/course/view.php?id=142
https://blueline.unssc.org/course/view.php?id=142
https://blueline.unssc.org/course/view.php?id=157
https://blueline.unssc.org/course/view.php?id=157
https://blueline.unssc.org/course/view.php?id=158


UNJSPF Member Self-Service 
(MSS)

https://www.unjspf.org/resources/about
-member-self-service/ 

https://www.unjspf.org/resources/about-member-self-service/
https://www.unjspf.org/resources/about-member-self-service/


UNJSPF Member Self Service (MSS) – How to access 
MSS



The UNJSPF website – Member Self Service 

 How do I access MSS?

 You need to first register for MSS access 
at https://www.unjspf.org/member-self-
service/

 How-to-Register-in-Member-Self-
Service.pdf (unjspf.org)/ 

 You will need your nine-digit UNJSPF 
Unique Identification Number (UID), your 
surname and date of birth as reported to 
and recorded in the Fund’s records, and an 
email address to get started. 
-If you don’t know your UID, you can 
request it at: requestuidonly@unjspf.org.
-For technical issues with MSS, write to: 
msssupport@unjspf.org 

 It is recommended to use a personal email 
address for MSS registration to ensure 
constant communication with the Fund 
even after you separate.

https://www.unjspf.org/member-self-service/
https://www.unjspf.org/member-self-service/
https://www.unjspf.org/wp-content/uploads/2020/04/How-to-Register-in-Member-Self-Service.pdf
https://www.unjspf.org/wp-content/uploads/2020/04/How-to-Register-in-Member-Self-Service.pdf
https://www.unjspf.org/how-to-register-for-mss-tutorial/
mailto:requestuidonly@unjspf.org
mailto:msssupport@unjspf.org


UNJSPF Member Self Service (MSS) information, registration, log-in

Presenter Notes
Presentation Notes
MSS Resources

MSS webpage: About Member Self-Service (MSS) - UNJSPF
Scroll through the page for information on every section of MSS and video tutorials and explanations.

MSS Registration tutorial:  How-to-Register-in-Member-Self-Service.pdf (unjspf.org)

MSS Document Upload tutorial: How-to-Upload-UNJSPF-Forms-and-Supporting-Documents-in-MSS-v2.docx (live.com)

To request your UID, send a request to: RequestUIDonly@unjspf.org 
Be sure to include some identifying information in your request, such as DOB, DOE, official email address, pension/index number, marital status, etc, so the Fund can correctly locate your file




The UNJSPF website – Member Self Service 



The UNJSPF website – Member Self Service 



Member Self Service (MSS) – The Homepage



The UNJSPF website – UNJSPF Member Self Service (MSS) 
 MSS is a web portal on the UNJSPF website that you can log into to access real-time 

information about your UNJSPF pension account.

 You can verify your personal information as recorded by the Fund and update your 
contact information.

 You can print official pension forms and then upload* hand-signed copies directly to the 
Fund.

 You can run estimates on your future entitlements from the Fund.

 When separating, you can track the progress of your separation documentation 
submissions to the Fund.

 Once you are a beneficiary, you can track payments made to you by the Fund and 
perform your yearly ‘Certificate of Entitlement’ exercise.

 And much more! MSS is constantly being improved and expanded, so check back often!



Member Self Service (MSS) – Functionalities

What can I do in MSS?

Apply to purchase 
Contributory Service

Download all your personalized 
official UNJSPF forms, including 
A2, pre-completed with your 
name and UID number and 
barcode. 

Run estimates to know your 
future pension benefit 
options and benefit amounts Upload forms 

and 
documents to 
the Fund

Access you Annual 
Pension Statement, 
estimates you ran 
under the Estimate 
tab, as well as other 
personalized 
documents like official 
Benefit Letters,  
statements etc.

Presenter Notes
Presentation Notes
Account: (this tab can be accessed in the top left corner of all MSS pages) - here you can change your Email, Username, Password or Security Questions
Home page: the Fund uses this page to provide updates and alerts relating to MSS – we encourage you to regularly log into MSS to check for such updates/alerts
Disbursement: Here you can track all payments made to you by the Fund (one-time payments, retroactive payments, monthly payments…) – note that this tab will contain information only once you have separated from service and a payment has been issued by the Fund.  If you are covered for After Service Health Insurance and requested your ASHI premiums to be deducted from your monthly pension then you can also track those deductions and any fluctuations that may apply for your ASHI premium amounts – related questions must be addressed to ASHI, not the Fund!
Personal Information: Here you can verify the personal information the Fund has on file for you – any discrepancies you may notice should be reported to your HR office so they can take action to rectify and inform the Fund.
Estimate: Here you can run your estimates of future entitlement options and amounts – you should run an estimate ahead of your separation so that you can make an informed benefit election.
Documents: Here you can access, download and print your Annual Pension  Statement, Estimates that you have generated in the Estimate tab, and, once your benefit is in payment, other important documents
E-Forms: Here you can access all official UNJSPF forms pre-completed with your UID and name (e.g., Payment Instructions form Pens.E6 or E7, form A2, etc.) – please always use these MSS forms, as applicable, as they are barcoded and the latest version of these forms.
Proof Documents: Here you can track receipt by the Fund of the key separation documents for your case (SEPPA, Separation Notification PF4 and PI) – this tab gives you visibility into whether the Fund has received the documents required to allow to start the review and processing of your UNJSPF benefit.
MSS Document Upload: Here you can upload and electronically submit to the Fund all official UNJSPF form/s and supporting documents as required for your case (e.g., PI, A2, PF23A, ID docs, Birth Cert./s, Marriage Cert., etc.) – this tab allows you to submit forms and required documents to the Fund electronically. No need to send physical documents to the Fund if you successfully uploaded them to the Fund inside your MSS!
�Note that the MSS tabs/functionalities you can access as a participant are slightly different from those you will be able to access once you are a retiree/beneficiary in receipt of your pension payments.



Member Self Service (MSS) – How to change your MSS password, 
email etc.



DOCUMENTS tab:  
Check your Annual Pension 

Statement



Member Self Service (MSS) – Your annual Pension Statement, Estimates, etc. under the 
DOCUMENTS tab



ESTIMATE tab:
How to run and read your MSS pension estimates



The UNJSPF website – Member Self Service: 
Estimates

Enter your future separation date here 
(dd/mm/yyyy). 

The field might be pre-populated with a date, 
however you can change that date to any future 
separation date of your choice.

Then hit “Submit Request” – don’t leave this page until the 
‘wheel’ has stopped turning and you are advised that your 
estimate can now be viewed as a PDF under the DOCUMENTS 
tab in MSS. 

Each time you run an estimate for a new separation date, it is 
recommended that you leave the ‘Fixed Lump Sum Amount’ 
box blank.

This will give you an estimate with the maximum lump sum you 
are entitled to.  Once you have the maximum, you can go back 
and run more estimates with smaller lump sum amounts to see 
how your benefits change.



The UNJSPF website – Member Self Service: 
Estimates

Do NOT leave this ESTIMATE page while the 
wheel is turning which implies that your 
estimate is being generated in the background.

Only once an alert pops up to advise the 
estimate calculation is complete, can you leave 
this page and view/print your estimate in PDF 
format under the DOCUMENTS tab. 



The UNJSPF website – Member Self Service: 
Estimates

Your estimate will appear in 
the ‘Documents’ tab once 
completed and remain there 
for viewing at any time.
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Separation Date 

Art. 34/35
Prospective 

Surviving Spouse’s 
Benefit 

(applicable in this 
case)

Art. 30
Deferred 

Retirement Benefit 
payable for life as 

of NRA

Art. 31  
Withdrawal 
Settlement 

MSS – Estimates
Example of an estimate where the separation date is EARLIER than the participant’s Early or Normal Retirement Ages (NRA) 
[with prospective surviving spouse’s benefit (Art. 34)]



MSS Estimates
Example of an estimate where the participant has REACHED Early Retirement Age but is YOUNGER than Normal Retirement Age (NRA) at their separation date
[with prospective surviving spouse’s benefit (Art. 34)]
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Separation 
Date 

Art. 29 
Full 

Early Retirement 
Benefit payable 

for life, WITHOUT
Lump Sum 

Art. 29 
Reduced 

Early Retirement 
Benefit payable 
for life, together 

WITH 
MAX. Lump Sum

Art. 30 
Deferred 

Retirement 
Benefit payable 

for life as of NRA 

Art. 31 
Withdrawal 
Settlement

Art. 34/35
Prospective 

Surviving 
Spouse’s Benefit 

(applicable in this 
case)



MSS Estimates
Example of an estimate where the participant has REACHED Normal Retirement Age (NRA) at their separation date
[with prospective surviving spouse’s benefit (Art. 34) and under 2. max 1/3rd lump sum option]
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Art. 28 
Full 

Retirement 
Benefit

 payable for life, 
WITHOUT
Lump Sum

Art. 28 
Reduced 

Retirement 
Benefit payable 
for life together

WITH 
MAX. 1/3rd 
Lump Sum 
(default LS 

amount provided)

Art. 34/35
Prospective 
Survivor’s 

Benefit 
(applicable in this 

case)

Separation 
Date 



MSS Estimates
Example of an estimate where participant REACHED Normal Retirement Age (NRA) at separation date
[with prospective surviving spouse’s benefit (Art. 34) and under 2. fix lump sum amount as elected by beneficiary]
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Art. 28 
Full 

Retirement 
Benefit payable 

for life, WITHOUT
Lump Sum

Art. 28 
Reduced 

Retirement 
Benefit payable 
for life together

WITH 
FIX Lump Sum of 

100,000USD 
(as elected by 
beneficiary)

Art. 34/35
Prospective 
Survivor’s 

Benefit 
(applicable in this 

case)

Separation 
Date 



MSS – Estimates
Example of an estimate where the separation date is Earlier than the participant’s Normal Retirement Age (NRA) but at least ERA
[with prospective surviving spouse’s benefit (Art. 34)]



E-FORMS tab: 
How to complete your UNJSPF 
payment instructions (PI) form 

Pens.E7



Member Self-Service (MSS) – E-FORMS – Payment Instructions

You can access all official UNJSPF forms inside MSS under the E-Forms tab, 
including the PAYMENT INSTRUCTIONS FORMS (PI):
- Form PENS.E6 (for those who separate with less than 5 years of CS)
- Form PENS.E7 (for those who separate with 5 or more years of CS) 



Member Self-Service (MSS) – E-FORMS – Payment Instructions

 You must submit duly completed, hand-signed PAYMENT INSTRUCTIONS (PI) on the correct form applicable to your 
case; if your organization instructs you to do so, you can submit your PI electronically:

 All official UNJSPF forms are available for download and printing in Member Self Service (MSS) under the 
FORMS tab; MSS forms are pre-completed with your name and UID number;

 You must complete the correct form that applies to your case, else the form will be rejected!
 You must submit the correct page/s of the form.
 If you have 5 years ore more of CS, on page 2 of form E7 you must select and check mark only the ONE box next 

to your selected benefit type; if several boxes are checked on page 2, your form will be rejected.
 Normally, the Fund must receive your hand signed UNJSPF PI form, with your original signature, either by mail in 

original format, OR via other established and approved electronic channels! (Your employing organization knows 
and will inform you of the correct way to submit your PI etc.)

 You must attach copy of a valid ID document and copy of a recent bank statement to your PI form, as well as 
other supporting documents as applicable in your case. 

 Remember to provide complete banking instructions -including bank identifier- in the box provided
 If you do not have a bank account and cannot open one, payment in the form of a cheque may be issued and 

sent in care of a UN Office; in that case provide the address of the organization care of which you wish to be 
paid.

 Payment cannot be remitted to a mailing address, nor can it be issued to a third party.
 Make sure to provide your mailing address, Email Address (personal) and Telephone number (personal) on the PI 

form, so that the Fund can easily reach you, if needed.



HOW TO COMPLETE THE PAYMENT INSTRUCTIONS FORM (PI) PENS.E7: Page 1
You would only complete and submit this page 1 of your PI if you DO NOT WANT to be paid a benefit as soon as possible following your separation date. 
This page 1 must only to be completed if you elect the Deferment of your choice/payment of benefit under Art. 32. In that case, ONLY page 1 must be completed (NOT 
the following page/s of your PI). Do NOT complete this page if you want to be paid as soon as possible after separation from service. 
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HOW TO COMPLETE THE PAYMENT INSTRUCTIONS FORM (PI) PENS.E7: Page 2
If you wish to be paid as soon as possible after separation, complete and submit only pages 2 and 3 of form E7. 
On this page 2 you must elect your pension benefit; only ONE SINGLE benefit election box must be check marked, else the form is invalid.
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HOW TO COMPLETE THE PAYMENT INSTRUCTIONS FORM (PI) PENS.E7: Page 3
On this page 3 you must clearly indicate your banking details, currency choice, mailing address, other contact details, etc.
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TIME FOR A 
BREAK

Please return in
10 minutes (sharp)



Today’s Presentation…
1. A reminder of key pension definitions and factors: 
learning to ‘speak pension’
2. Separation from service: the process, requirements 
and how to prepare
3. Pension tools demo: UNJSPF website & Member Self-
Service (MSS) 
4. Overview of the main UNJSPF pension benefits
5. Overview of other UNJSPF benefits, including for 
disability and survivors
6. How to Contact the UNJSPF



Part 4:

Overview of all UNJSPF pension 
benefits



Reminder: Two types of UNJSPF benefits

 Settlements: One-time payments that ‘settle’, or end, your relationship with the Fund - 
and all liabilities the Fund has with you.
 Withdrawal Settlement
 Residual Settlement

 Periodic “Benefits” or “Pensions”: benefits paid to you by the Fund periodically, i.e., every 
month, for life (retirement benefits), as well as benefits payable to your entitled 
survivors either for life (surviving spouse/ex-spouse) or for a duration in time (child/ren 
till age 21). Retirement benefits are available as an option only if you have vested 
pension right. Disability Benefits are payable for the duration of the disability, i.e., in 
most cases for life. All periodic benefits are adjusted for cost of living over time. 
 Deferred Retirement Benefit
 Early Retirement Benefit
 Normal Retirement Benefit
 Disability Benefit
 Survivor’s Benefits [spouse(s)/ex-spouse(s)/child(ren) or secondary dependent]



Your pension benefit
will be determined based on

your separation date



Key Factors - WITHDRAWAL SETTLEMENT Key Factors - A PERIODIC RETIREMENT BENEFIT
(e.g., ‘Normal’, Early or Deferred Retirement benefits)

1.The amount of your OWN contributions to the Fund + 
Interest earned at the rate of 3.25% per year, 
compounded for the period of your Contributory Service 
in the UNJSPF.

2. The length of your Contributory Service (CS) in the 
UNJSPF if your CS exceeds 5 years =  CS accrues to a 
participant in pay status from the date of 
commencement to the date of cessation of UNJSPF 
participation. 
If your CS exceeds 5 years, you are entitled to an 
additional 10% over your own contributions + interest 
amount for every year that you contributed more than 5 
years, however, the max. additional amount cannot 
exceed 100%.

1. The Length of your Contributory Service separation 
determines:
-whether you have vested pension rights and, therefore, 
the kind of benefit options you have at separation
-your rate of benefit accumulation (ROA)

2. The Rate of Accumulation (ROA) you have acquired at 
separation will be used to calculate your future benefit 

3. Your Date of Entry (DOE) in the Fund determines at 
what age you are eligible for a normal or early 
retirement benefit.

4. Your Age at separation matters to determine whether 
you have reached your normal retirement age for 
pension purposes or, if younger, whether/what reduction 
factor may have to be applied to your early or deferred 
retirement benefit. 

5. Your pensionable grade and step levels during the last 
years of your contributory service determine your Final 
Average Remuneration (FAR), which is relevant if you 
elect a form of retirement benefit. 

KEY FACTORS determining the calculation of UNJSPF benefits… 
Different factors are used for different kinds of UNJSPF benefits



What kind of benefit can I elect, 
depending on the length of my 

contributory service and my 
age at the date of separation?

Your Pension benefits…



Younger than 55 As of 
55…

…up 
to 
60

As 
of 
60…

… …

55 58 60 62 65

Younger than 55 As of 
55… …

…up 
to 
62

As of 
62… …

55 58 60 62 65

 Withdrawal 
Settlement - Art. 31

 Deferred Retirement –
Art. 30

 Withdrawal Settlement - 
Art. 31

 Deferred Retirement - Art. 
30

 Early Retirement - Art. 29

 Normal Retirement - Art. 28 

 Withdrawal 
Settlement – Art. 31

 Deferred Retirement 
– Art. 30

 Withdrawal Settlement – Art. 31
 Deferred Retirement – Art. 30
 Early Retirement – Art. 29

 Normal Retirement - 
Art. 28 

Scenario 1 - NRA 60 = Your entry/re-entry into the UNJSPF participation was 
before 01 January 1990 – Your benefit options based on your age and 5 years or 
more Contributory Service (CS) at the date of separation from service:

Scenario 2 - NRA 62 = Your entry/re-entry into the UNJSPF participation was 
between 01 January 1990 and 31 December 2013 - Your benefit options based on 
your age and 5 years or more CS at the date of separation from service:



Younger than 58… …up to 58 As of 
58… … …up 

to 65
As of 
65…

55 58 60 62 65

 Withdrawal Settlement – Art. 31
 Deferred Retirement – Art. 30

 Withdrawal Settlement – Art. 31
 Deferred Retirement – Art. 30
 Early Retirement – Art. 29

 Normal 
Retirement 
- Art. 28 

Scenario 3 - NRA 65 = Your entry/re-entry into the UNJSPF participation was on or 
after 01 January 2014 - Your benefit options based on your age and 5 years or 
more CS at the date of separation from service:



UNJSPF Benefits explained
one by one



Watch the Educational Video about
your benefit options 

https://www.unjspf.org/resources/all-videos

https://www.unjspf.org/resources/all-videos


Comparative Benefit Charts: All the UNJSPF main benefits in one place

COMPARATIVE CHARTS
https://www.unjspf.org/for-clients/benefit-options

BENEFIT ELIGIBILITY CHART:
This is a one-page summary chart, explaining the different benefit 

election options available under the Fund’s Regulations and Rules and the 
related eligibility criteria (i.e. length of contributory service & age at the date of 

separation from service).

BENEFIT COMPARISON CHART:
This is a multi-page chart, explaining in more detail the key conditions attached 

to each of the benefits provided in the chart.

https://www.unjspf.org/for-clients/benefit-options


The Withdrawal Settlement
Article 31

(this is a one-time 
final settlement payment)



Withdrawal Settlement – Article 31
The Withdrawal Settlement

 is a one-time payment that “settles” all obligations of the Fund to you; you relinquish all rights 
in the UNSJPF and there is no further relationship between you and the Fund.

 is the sum of your own contributions plus compound interest (3.25%).

 for those who vested (5 years or more of CS), the amount of the Withdrawal Settlement is 
increased by a “bonus” amount based on the years/months of your CS after year 5 (up to a max. 
100% increase).

 is eligible for Restoration should you re-join a UNJSPF member organization at a later date 
(strict deadlines apply!).

 Calculation basics: 
 Less than 5 years CS: one-time payment of your total OWN Contributions plus interest.
 Between 5- and 15-years CS: one-time payment of your total OWN Contributions plus 

interest plus 10% increase for every year (and pro-rated month) of CS over 5 years 
(maximum 100%).

 More than 15 years CS: one-time payment of your total OWN Contributions plus interest 
plus 100% increase.



Let’s calculate: Withdrawal Settlement – less than 5 years CS

Example - Withdrawal Settlement after 4 years CS:

 $20,000 own Contributions
 $5,000 interest on Contributions
 Zero CS years over 5 years CS: no increase of your own contributions + 

interest amount.

OWN 
Contributions 

+
Interest:
$25,000

0% 
increase

Withdrawal 
Settlement:

$25,000



Let’s calculate: Withdrawal Settlement – between 5 & 
15 years CS

Example - Withdrawal Settlement after 7.5 years CS:

 $40,000 own Contributions
 $10,000 interest on Contributions
 2.5 CS years over 5 years CS:   2.5 X 10% = 25% increase of your own contributions + 

interest amount.

OWN 
Contributions 

+
Interest:
$50,000

25%
 increase:           
$12,500

Withdrawal 
Settlement:

$62,500



Let’s calculate: Withdrawal Settlement – 15 years CS

Example - Withdrawal Settlement after 15 years CS:

 $120,000 own Contributions
 $60,000 interest on Contributions
 10 CS years over 5 years CS:   10 X 10% = 100% (max) increase of your own contributions 

+ interest amount.

OWN 
Contributions 

+
Interest:

$180,000

100%
 increase:           
$180,000

Withdrawal 
Settlement:
$360,000



Let’s calculate: Withdrawal Settlement – more than 15 years CS

Example - Withdrawal Settlement after 20 years CS:

 15 CS years over 5 years CS:   = 100% (max) increase of your own contributions + 
interest amount.

 $150,000 own Contributions
 $50,000 interest on Contributions

OWN 
Contributions 

+
Interest:

$200,000

Max 
100%

 increase:           
$200,000

Withdrawal 
Settlement:
$400,000



Retirement Benefits
(these are periodic benefits, 

payable every month, for life, 
adjusted for cost of living over 
time with attached survivor’s 

benefits)



Formula to calculate your pension benefit



“Normal” Retirement Benefit
Article 28

(this is a periodic benefit, that 
always includes a lifelong 
monthly payment and the 

option to convert part of this 
benefit into a lump sum)



The Normal Retirement Benefit – Article 28

What is the Normal Retirement Benefit?
 A monthly benefit that is payable for life and is calculated without any reduction factors.

 Allows for converting part of the benefit into a lump sum (one-time payment at the beginning of 
your benefit which reduces the monthly amount accordingly). 

 Once in payment, monthly amount is adjusted for cost of living over time.

 A Child’s Allowance is also payable during your lifetime for any children you may have that are 
still under the age of 21 or, if recognized as disabled by the Fund, beyond age 21.

 The benefit carries Survivors Benefits for eligible survivors [eligible spouse/s, ex-spouse/s, 
child/ren under 21 (or beyond 21 if recognized as disabled by the Fund), or secondary 
dependents].

 You are eligible for a Normal Retirement Benefit once you have reached your NRA.  However, you 
can continue to work and contribute to the Fund beyond this date.  In that case, you will 
continue to pay pension contributions and earn additional CS.

 Your entitlement starts as of the date following your separation date.



The Normal Retirement Benefit – Article 28: The Lump Sum option

The Lump Sum option:

 Is available with Early Retirement or Normal Retirement 
Benefits.

 Is a one-time payment at the beginning of your retirement.

 Is an optional benefit and a personal choice.

 Can be any amount up to the greater of 1/3 of the actuarial 
(present) value of your full, yearly benefit or your total 
Contributions plus interest.

 Reduces the amount of your monthly benefit in proportion to the 
lump sum received.  For example, a 1/3 Lump Sum will reduce 
your monthly benefit by 1/3.



Vested Participants – Separation at or after NRA

Summary:
 At this point, if you separate, you have two choices:

 Normal Retirement Benefit
 Deferment of choice  

 When you run an estimate with a separation date at 
this stage, the estimate will only show the benefit 
choice available, the full, Normal benefit. 

 The estimate will indicate you full 100% pension and 
also the reduced pension with the indicated Lump 
Sum amount. 

 If you separate at your NRA but think you may return 
to work, it is possible to defer your choice while you 
decide.

 In this example, the Participant is married, so a 
prospective Surviving Spouse’s Benefit is displayed.

Separation 
Date 

Full Retirement Benefit & 
Prospective Surviving 

Spouse’s Benefit w/o Lump 
Sum

Reduced Retirement Benefit 
& Prospective Surviving 

Spouse’s Benefit together 
with Lump Sum



Early Retirement Benefit
Article 29

(this is a periodic benefit, that 
always includes a lifelong 
monthly payment and the 

option to convert part of this 
benefit into a lump sum)



The Early Retirement Benefit – Article 29

What is the Early Retirement Benefit?

 A monthly benefit that is payable for life.

 The amount of the Early benefit is calculated in the same manner as a Normal Retirement 
Benefit; however, it is then reduced, for life, in line with your age and the length of your CS at 
the time of separation.

 Allows for converting part of the benefit into a lump sum (one-time payment at the beginning 
of your benefit which reduces the monthly amount accordingly). 

 Once in payment, monthly amount is adjusted for cost of living over time.

 A Child’s Allowance is also payable during your lifetime once you have reached NRA for any 
children you may have that are still under the age of 21 or, if recognized as disabled by the 
Fund, beyond age 21.

 The benefit carries Survivors Benefits for eligible survivors [eligible spouse/s, ex-spouse/s, 
child/ren under 21 (or beyond 21 if recognized as disabled by the Fund), or secondary 
dependents].



The Early Retirement Benefit – Article 29: The Lump Sum option

The Lump Sum option:

 Is available with Early Retirement or Normal Retirement 
Benefits.

 Is a one-time payment at the beginning of your retirement.

 Is an optional benefit and a personal choice.

 Can be any amount up to the greater of 1/3 of the actuarial 
(present) value of your full, yearly benefit or your total 
Contributions plus interest.

 Reduces the amount of your monthly benefit in proportion to the 
lump sum received.  For example, a 1/3 Lump Sum will reduce 
your monthly benefit by 1/3.



The Early Retirement Benefit – Article 29: The Reduction Factor
What are the Reduction Factors for Early Retirement Benefits?

 The extent of the reductions applied to your Early Retirement Benefit depend on:
 Your Age at separation, i.e., how many years and months you are younger than your Normal Retirement 

Age: to determine the multiplier applied to your reduction factor and
 The Length of your CS at separation: to determine the applicable reduction factor

 If your Early Retirement Age is 55, then the following reduction factors apply based on the length of your CS:

 less than 25 years of CS: 6% per year
 from 25 to 30 years of CS: 3% per year
 more than 30 years of CS: 1% per year

 If your Early Retirement Age is 58, then the following reduction factors apply based on the length of your CS:

 less than 25 years of CS: 6% per year
 more than 25 years of CS: 4% per year

 Note Well!!  The smaller Reduction Factors of 1%, 3%, or 4% are applicable for a maximum of 5 years. After 5 
years, the Reduction Factor reverts to 6%.  For example, if separating at age 55 after 31 years of CS with a 
NRA of 62, you are separating 7 years “early”.  Therefore, the Reduction Factor applied to your full benefit is 
1% X 5 years = 5% plus 6% X 2 years = 12%, total 17%. 



Vested Participants – Separation between ERA and NRA

Summary:
 At this point, if you separate, you have four options:

 Withdrawal Settlement
 Early Retirement Benefit
 Deferred Retirement Benefit
 Deferment of choice  

 An estimate run with a separation during this period 
will only show the benefit choices available calculated 
based on the separation date you entered.   

 Both the Early and the Deferred Retirement benefits 
are shown> 
-The Early Retirement calculation already includes the 
reduction factor as applicable to your case. 
-The Deferred Retirement calculation shows the FULL 
amount payable if you defer payment till your NRA.

 In this example, the Participant is married, and that 
data is on file with the Fund, so a prospective 
Surviving Spouse’s Benefit is displayed.

 The Withdrawal Settlement calculation already 
includes your 10%+ increase for 5-15 years of CS.

Separation 
Date 

Withdrawal 
Settlement 

including increases

Deferred Retirement Benefit 
& Prospective Surviving 

Spouse’s Benefit as of NRA

Early Retirement Benefit & 
Prospective Surviving 
Spouse’s Benefit, w/o

Lump Sum 

Early Retirement Benefit & 
Prospective Surviving 
Spouse’s Benefit, with 

maximum
Lump Sum 



Deferred Retirement Benefit
Article 30

(this is a periodic benefit 
offering lifelong monthly 

payments, adjusted for cost of 
living over time, with attached 
surviving spouse’s benefit - NO 

lump sum option, no child’s 
benefits)



The Deferred Retirement Benefit – Article 30

 NOT to be confused with the Deferment of Choice or Payment option (Art. 32) previously discussed. When you 
choose a Deferred Retirement Benefit, you are choosing a monthly benefit for life that will start into payment at 
a point in time of your choosing between your Early Retirement and Normal Retirement ages.

 You are in effect choosing an Early Retirement or Normal Retirement Benefit to be payable in the future.

 You determine when the benefit shall start into payment by submitting payment instructions to the Fund at any 
time after you reach your Early Retirement Age up to your NRA. Once you reach NRA, the benefit is automatically 
payable.

 If you elect to commence your benefit before your NRA, a reduction factor like for Early Retirement will be 
calculated and applied to your entitlement as of the start payment date.  

 Note well!!  If you elect a Deferred Retirement Benefit:
 There is no option to receive a lump sum payment in addition to the monthly benefit,
 It does not provide for any kind of child’s benefit,
 There is a Surviving Spouse’s benefit payable where applicable.

 … is eligible for Restoration under Article 24 bis, should you re-join a UNJSPF member organization more than 36 
months after you last separated and you (were deemed to have) elected the benefit on or after 01 April 2007, 
provided the benefit is not, yet, due in payment. (Strict deadlines apply!)



Separation after vesting but before Early Retirement Age

Summary:
 At this point, if you separate, you have three choices 

(2 benefit options and the Deferment of choice):
 Withdrawal Settlement Art. 31
 Deferred Retirement Benefit Art. 30
 Deferment of choice Art. 32

 When you run an estimate with a separation date at 
this stage, the estimate will only show the benefit 
options available based on the separation date you 
entered.  

 The Withdrawal Settlement calculation includes your 
10%+ increase for 5-15 years of CS.

 The Deferred Retirement calculation shows the FULL 
amount payable if you defer the commencement of 
payment till your NRA. If you choose an earlier 
commencement of payment date, the Early 
Retirement reduction factor would apply.
Note no Lump Sum is available.

 In this example, the Participant is married, and that 
data is on file with the Fund, so a prospective 
Surviving Spouse’s Benefit is displayed.

Separation 
Date 

Withdrawal 
Settlement 

Deferred Retirement 
Benefit as of NRA

Prospective 
Surviving Spouse’s 

Benefit 



Vested Participants – Separation between ERA and NRA

Summary:
 At this point, if you separate, you have four choices (2 

benefit options and the Deferment of choice):
 Withdrawal Settlement – Art. 31
 Early Retirement Benefit – Art. 29
 Deferred Retirement Benefit – Art. 30
 Deferment of choice – Art. 32  

 An estimate run with a separation during this period 
will only show the benefit options available calculated 
based on the separation date you entered.   

 Both the Early and the Deferred Retirement benefits 
are shown> 
-The Early Retirement calculation already includes the 
reduction factor as applicable to your case. 
-The Deferred Retirement calculation shows the FULL 
amount payable if you defer the commencement of 
payment till your NRA.

 In this example, the Participant is married, and that 
data is on file with the Fund, so a prospective 
Surviving Spouse’s Benefit is displayed.

 The Withdrawal Settlement calculation already 
includes your 10%+ increase for 5-15 years of CS.

Separation 
Date 

Withdrawal 
Settlement 

including increases

Deferred Retirement Benefit & 
Prospective Surviving Spouse’s 

Benefit as of NRA

Early Retirement Benefit & 
Prospective Surviving 
Spouse’s Benefit, w/o

Lump Sum 

Early Retirement Benefit & 
Prospective Surviving Spouse’s 

Benefit, with maximum
Lump Sum 



Finally, there is one other choice you have when separating from service: 

The “Freeze” or 
Deferment of choice option

Article 32
This is NOT a benefit option but the choice you have to NOT make a benefit 
election or request a payout when you separate from service but defer that 

choice/payout for up to 36 months… 



The “Freeze” or Deferment of choice option – Article 32
 NOT to be confused with Deferred Retirement Benefit (Art. 30) previously discussed. 

 Indeed, when you choose the Deferment of Choice under Art. 32 you choose to NOT make a benefit election and to 
NOT request the payment of your benefit for the time being. This is not a benefit option, but an option to “FREEZE” 
your holdings in the Fund for a limited period of up to max. 36 months from your separation date.

 If you expect to re-enter the UNJSPF within 36 months from the date of separation, you may wish to defer the 
benefit election or payment of your benefit for a period of up to max. 36 months under Article 32 of the UNJSPF 
Regulations. 

 Should you re-enter into participation within the 36 months, your participation is considered continuous, with a 
period of break in service (BIS).

 You do not earn interest on your contributions during such period of deferment under Article 32.

 Be mindful to be informed about the related benefit forfeiture conditions under Article 46! 

 If you elect this option, only page 1 of payment instructions forms PENS.E7 or PENS.E6 must be submitted at the 
time of separation. The following page(s) of the payment instruction form must NOT be submitted, else the form is 
invalid.

 You can request payment of your benefit/make a benefit election at any time during the 36 months deferment 
period.

 For those who elected Art. 32 and separated with 5 or more years of Contributory Service (CS), i.e. with vested 
pension rights, should you NOT re-enter the Fund within the 36 months deferment period, make sure to submit your 
benefit election on form Pens.E7 (pages 2 and 3) to the Fund before the 36 months have expired; else, the Fund will 
deem you to have elected a deferred retirement benefit under Article 30.



Time for a pension quiz



Part 5:

Overview of other UNJSPF 
benefits, including for disability 

and survivors



Disability benefit
Article 33

(this is a monthly benefit payable  
upon application and only if the 

Fund’s Disability Committee has 
found that a UNJSPF participant 

qualifies for reasons of health – 
NO lump sum)



Disability Benefit (Article 33)

…is a periodic benefit payable on a monthly basis if, due to an illness or injury, a participant can no longer continue 
working and if the illness or injury is likely to be permanent or of long duration. It is adjusted for cost of living over 
time. No vesting period required. It does not matter to the Fund whether the disability is service incurred or other. 
The Fund does not distinguish between full or partial disability.

 The Disability benefit payment starts after separation from service or after all paid sick and annual leave has 
been exhausted. It will be paid for as long as the incapacity continues and once you reach early retirement age 
55 or 58 it is payable for life. 
 Either the participant or his/her organization must apply for such benefit to the UN Staff Pension Committee 

(SPC).

How much is a disability benefit ?
 The benefit is roughly equivalent to the retirement benefit one would receive if s/he was to continue working 

until NRA at the same level and step as when the disability benefit is granted.
There is NO lump sum option under this benefit; it is a periodic benefit payable monthly in arrears.

Learning Material on UNJSPF website: 
https://www.unjspf.org/for-clients/disability-benefit/ 

https://www.unjspf.org/for-clients/disability-benefit/


Child’s benefit
Article 36

(this is a monthly benefit payable 
together with a disability, normal 
or early retirement benefit, OR to 

a surviving child, normally, until 
the end of the month during 
which the child turns age 21)



Additional benefits – Child’s Benefit/Allowance for disabled 
child

Child’s Benefit (allowance) for a disabled child…
 If it is determined by the Fund’s SPC Disability Committee that due to an illness or injury, a 

child is incapacitated, then the Fund would pay the monthly Child’s benefit/allowance beyond 
the child reaching age 21, should the child’s disability continue beyond that age. 

    

 You, as the Fund’s beneficiary of a Disability benefit or of an Early or Normal Retirement 
benefit, must apply to the UN Staff Pension Committee (SPC) in the Fund for award of such 
disability status for your child. You must do so as soon as you separate on disability or 
retirement or, if the disability status commences while you are already in receipt of your 
benefit and your child is still under age 21 at that time, you must apply immediately at that 
time. 

 If awarded, depending on the nature of the child’s disability, the SPC may require periodic 
review of the child’s medical status to confirm whether the Disabled Child’s benefit/allowance 
can continue in payment. You would be informed of such requirement.

 The benefit may continue beyond age 21 and for as long as the child is found to remain 
incapacitated.

 The amount of the benefit is set out in Article 36 of the Fund’s regulations.

For more information: https://www.unjspf.org/for-clients/childs-benefits/ and https://www.unjspf.org/for-clients/disability-benefit/ 

https://www.unjspf.org/for-clients/childs-benefits/
https://www.unjspf.org/for-clients/disability-benefit/


Additional benefits – Child’s Benefit - “Allowance” (Article 36) 

Child’s Benefit (allowance)…
 Monthly benefit payable to each entitled child of a beneficiary in receipt of an Early or Normal Retirement 

Benefit or a Disability Benefit. It is payable during your lifetime together with your retirement/disability 
entitlement.
 Early or Normal Retirement benefit: Child allowance is payable as of the date the retiree reaches NRA
 Disability benefit: Child allowance is payable as of commencement of the Disability Benefit. 
 Note: A Child’s Allowance is not payable in the case you elected a Deferred Retirement Benefit (Art. 30).

    

 The allowance is payable for as many children as you have, there is no limit.  However, there is a limit on 
the total child allowance amount payable by the Fund.
 Be sure to submit birth certificates for all your children to your HR even if you are not eligible to receive a child’s allowance from 

your employing organization while in employment.  All children must be reported to the Fund through your employing 
organization at the latest by the time of your separation from service; else they will not qualify for a child’s benefit.

 The allowance will be paid in equal shares for all entitled children. When one child is no longer eligible for the allowance, the 
Fund will recalculate, and the total allowance amount will then be divided among and paid in equal shares among to the 
remaining entitled children.  

 The allowance is payable until the end of the month during which the child reaches age 21 (or beyond age 
21 for children recognized as disabled by the Fund).  

 The amount of the benefit is set out in Article 36 of the Fund’s Regulations.

For more information visit the Child’s Benefit webpage: https://www.unjspf.org/for-clients/childs-benefits/   

https://www.unjspf.org/for-clients/childs-benefits/


Overview of survivor’s benefits



Watch the educational video 
about “Survivor’s Benefits”

https://www.youtube.com/wa
tch?v=Vo_1OTDFRIk 

https://www.youtube.com/watch?v=Vo_1OTDFRIk
https://www.youtube.com/watch?v=Vo_1OTDFRIk


Survivor’s benefits
Articles 34-37

(these are regular monthly 
benefits payable to the entitled 
survivor/s of a former UNJSPF 

participant – 
NO lump sum)



Survivor’s benefits

Survivor’s Benefit - monthly benefit payable to:
entitled surviving spouse for life, if eligible; and/or
entitled surviving child/ren until the age of 21 (or 

beyond age 21 if recognized as disabled by the Fund), 
if eligible; and/or
entitled surviving ex-spouse for life, if eligible

OR, if none above entitled…
entitled surviving secondary dependent for life or until 

age 21, if eligible, depending on whether parent or 
sibling



UNJSPF Survivors Benefits
explained one by one



Primary Survivor’s benefits – Surviving Spouse’s Benefit – 
Article 34/35

 Payable to your recognized spouse if:
 You die in-service and you were married at the time of your death; or
 You die while in receipt of a monthly disability/retirement benefit provided you 

were married at the time of your separation and remained married till the date of 
your death.

 Who is a recognized spouse? 
 Unions that legally convey the rights and benefits of marriage in the jurisdiction 

where the union took place are recognized by the Fund for the purpose of 
survivor’s benefits.  

 These unions may include same-sex and non-traditional marriages (for more 
details, please visit our website https://www.unjspf.org/for-clients/survivors-
benefit/ and  https://www.unjspf.org/wp-
content/uploads/2017/10/RevGuidelines_1sep2016.pdf and 
https://www.unjspf.org/wp-content/uploads/2022/07/Annex-Revised-
Guidelines-_effective-1-July-2022.pdf 

https://www.unjspf.org/for-clients/survivors-benefit/
https://www.unjspf.org/for-clients/survivors-benefit/
https://www.unjspf.org/wp-content/uploads/2017/10/RevGuidelines_1sep2016.pdf
https://www.unjspf.org/wp-content/uploads/2017/10/RevGuidelines_1sep2016.pdf
https://www.unjspf.org/wp-content/uploads/2022/07/Annex-Revised-Guidelines-_effective-1-July-2022.pdf
https://www.unjspf.org/wp-content/uploads/2022/07/Annex-Revised-Guidelines-_effective-1-July-2022.pdf


Primary Survivor’s benefits – Surviving Spouse’s Benefit – 
Article 34/35

 What is the benefit? 
 The surviving spouse benefit is a monthly benefit payable for life to the 

entitled surviving spouse and is adjusted for cost-of-living over time.

 There is NO lump sum option for surviving spouse benefit

 If the benefit is payable upon death in service:
 The amount of the benefit is ½ the Full Normal Retirement Benefit 

calculated as if the Participant had worked until NRA.

 If the benefit is payable upon death in disability/retirement:
 The amount of the benefit is ½ the Full Normal Retirement Benefit of 

the retiree, (i.e., regardless of whether the retiree opted for a lump 
sum and, therefore, received an accordingly reduced monthly 
pension).



Survivor’s benefits – resources on the Fund’s website

For more information on Survivor’s benefits, please visit the 
Survivor’s Benefits webpage and its contents (booklet, videos, etc.): 

https://www.unjspf.org/for-clients/survivors-benefit/ 
 
For information on recognized same-sex and non-traditional unions, 

please the guidelines and Annex: https://www.unjspf.org/wp-
content/uploads/2017/10/RevGuidelines_1sep2016.pdf and 

https://www.unjspf.org/wp-content/uploads/2022/07/Annex-
Revised-Guidelines-_effective-1-July-2022.pdf  

https://www.unjspf.org/wp-content/uploads/2018/10/Annex_R_Guidelines011018.pdf
https://www.unjspf.org/for-clients/survivors-benefit/
https://www.unjspf.org/wp-content/uploads/2017/10/RevGuidelines_1sep2016.pdf
https://www.unjspf.org/wp-content/uploads/2017/10/RevGuidelines_1sep2016.pdf
https://www.unjspf.org/wp-content/uploads/2022/07/Annex-Revised-Guidelines-_effective-1-July-2022.pdf
https://www.unjspf.org/wp-content/uploads/2022/07/Annex-Revised-Guidelines-_effective-1-July-2022.pdf


Primary Survivor’s benefits – Divorced surviving spouse’s 
benefit – Article 35bis

What happens if I divorce the spouse that I was married to while I was a Fund Participant? 

 Divorced Surviving Spouse’s Benefit:
 Payable for life to an entitled divorced surviving spouse provided they meet the following criteria:

 You were married for at least 10 years while you were a contributing Fund Participant; and
 Your divorce settlement agreement does not expressly state that your former spouse 

renounced UNJSPF pension entitlements; and
 Your death occurs within 15 years of the date the divorce became final – (if more than 15 years 

have passed, your ex-spouse would not be entitled unless at the time of your death you were 
under a legal obligation to pay maintenance to the former spouse); and

 The former spouse has reached the age of 40 – otherwise payment will commence upon the 
former spouse’s 40th birthday.

 The benefit… 
 …is equal to Surviving Spouse’s Benefit (½ the Full Normal Retirement Benefit).
 …if there is more than one entitled surviving spouse/ex-spouse, the benefit is payable to each in 

proportion to the duration of their marriage to the late former Participant (total amount payable 
is still ½ the full benefit but is split). 

For more information on divorce, please visit the Divorce webpage and its contents (booklet, video, etc.):
https://www.unjspf.org/for-clients/divorce/ 

https://www.unjspf.org/wp-content/uploads/2018/10/Annex_R_Guidelines011018.pdf
https://www.unjspf.org/for-clients/divorce/


Primary Survivor’s benefits – Survivor’s benefits – Marriage 
after Separation – Article 35ter

What if I was married after Separation, while in receipt of a disability or retirement benefit - is my 
new spouse entitled to a Survivor’s Benefit?

 Your new spouse is not automatically entitled survivor if you get married while you are not an active 
Participant making contributions to the Fund.

 If payable, the surviving spouse is entitled to the benefit for life

 If you wish to convey survivor’s rights to your new spouse, you may purchase an annuity from the Fund: 
 You must make the election within one year of the date of the marriage;
 The election becomes effective 18 months after the date of the marriage;
 Available in varying amounts.  The annuity is paid for by a reduction in the amount of your monthly 

benefit;
 The election can only be revoked by an explicit request in writing in the case of divorce or death of 

the spouse;
 No annuity payments will be refunded after revocation and a divorced spouse will no longer have a 

benefit entitlement from the UNJSPF.

For more information, please visit the Survivor’s webpage and its contents (booklet, video, etc.):
https://www.unjspf.org/for-clients/survivors-benefit/ 

https://www.unjspf.org/wp-content/uploads/2018/10/Annex_R_Guidelines011018.pdf
https://www.unjspf.org/for-clients/survivors-benefit/


Primary Survivor’s benefits – Surviving Child’s Benefit – Article 36

Surviving Child’s Benefit:
 Payable to or on behalf of your child who is under 21 upon your death:

 If you die in service OR
 If you die while in receipt of a disability or retirement benefit AND you did NOT 

choose a Deferred Retirement Benefit.
 The benefit continues to be payable until the end of the month during which the 

child or children reach age 21, or beyond age 21 if the child is recognized as disabled 
by the Fund.

 Be sure to submit birth certificates for all your children to your HR office (even if you 
are not eligible to receive a child’s dependency allowance from your employing 
organization) while in employment.  All children must be made known to the Fund 
through your organization.

 What is the benefit? 
 The amount of the benefit is set out in Article 36 of the Fund’s Regulations.

For more information, please visit the Survivor’s webpage and its contents (booklet, video, etc.):
https://www.unjspf.org/for-clients/survivors-benefit/ 

https://www.unjspf.org/wp-content/uploads/2018/10/Annex_R_Guidelines011018.pdf
https://www.unjspf.org/for-clients/survivors-benefit/


Additional benefits – Surviving Disabled Child’s benefit – Article 36

Surviving Child’s benefit for a disabled child…
 If it is determined by the Fund’s SPC Disability Committee that due to an illness or injury, a 

child is incapacitated, then the Fund would pay the monthly Disabled Surviving Child’s benefit 
beyond the child reaching age 21, should the child’s disability continue beyond that age. 

    

 You, as the Fund’s beneficiary of a Disability benefit or of an Early or Normal Retirement 
benefit, must apply to the UN Staff Pension Committee (SPC) in the Fund for award of such 
disability status for your child. You must do so as soon as you separate on disability or 
retirement or, if the child’s disability status commences while you are already in receipt of your 
benefit and your child is still under age 21 at that time, you must apply immediately at that 
time. Or, a third party could apply on behalf of your disabled child, should you be deceased.

 If awarded, depending on the nature of the child’s disability, the SPC may require periodic 
review of the child’s medical status to confirm whether the Disabled Surviving Child’s benefit 
can continue in payment. You would be informed of such requirement.

 The benefit may continue in payment beyond age 21 and for as long as the child is found to 
remain incapacitated.

 The amount of the benefit is set out in Article 36 of the Fund’s regulations.

For more information: https://www.unjspf.org/for-clients/survivors-benefit/ and https://www.unjspf.org/for-clients/disability-benefit/  

https://www.unjspf.org/for-clients/survivors-benefit/
https://www.unjspf.org/for-clients/disability-benefit/


Primary Survivor’s benefits – several kinds of survivor’s benefits 
can be paid in parallel

When several entitled primary survivors co-exist, the 
Fund will pay each benefit due, meaning, the Fund 
may pay in parallel:
 
 Surviving spouse(s)
 Surviving ex-spouse(s) and
 Surviving child(ren)



If none of the forgoing 
survivor’s benefits are payable, 
we check whether there might 

be an entitled secondary 
dependent… 



Secondary Survivor’s benefits – Surviving Secondary Dependent’s 
Benefit – Art. 37

When there is no primary entitled survivor’s benefit payable, i.e., 
there are no Surviving Spouse/Ex-spouse and/or Child/ren 
entitled to a regular monthly payment from the Fund:

 A Surviving Secondary Dependent’s Benefit may be payable:
 To ONE of your mother, father, brother, or sister;
 The Secondary Dependent must have been recognized by your employing organization while 

you were in service and making monthly pension contributions; 

 What is the benefit? 
 If the Secondary Dependent is a mother or father  equal to a Surviving Spouse’s Benefit, 

payable to the parent for life.
 If the Secondary Dependent is a sister or brother  equal to a Surviving Child’s Benefit, 

payable until the end of the month during the sibling reaches age 21.
Note: a Secondary Dependent’s Benefit is not payable to a sister or brother in case you 
elected a Deferred Retirement Benefit.



Resources for Survivor’s 
benefits



Survivor’s benefits – For more information

Resources on Survivor’s Benefits provided by the UNJSPF (booklets, videos, explanatory information, etc.):

The Fund’s Survivor’s Benefits resource webpages: https://www.unjspf.org/for-clients/survivors-benefit/ and 
https://www.unjspf.org/for-clients/survivor/ 

Provide information about:
• Surviving Spouse’s Benefit
• Surviving Child’s Benefit
• Divorced Surviving Spouse’s Benefit
• Surviving Spouse married after Separation
• Secondary Dependent’s Benefit
• Regulations & Rules applicable to Survivor’s Benefits
• Non-Traditional Unions Guidelines & Annex
Useful information for survivors is also provided on the Fund’s Urgent Assistance webpage: 
https://www.unjspf.org/emergency/ 

The Fund’s Child’s Benefit resource webpage https://www.unjspf.org/for-clients/childs-benefits/ provides information 
about child’s benefits

The video “Are you a survivor of a UNJSPF retiree/beneficiary” also provides helpful guidance: 
https://www.youtube.com/watch?v=C9y7guPsqO4 
 

https://www.unjspf.org/for-clients/survivors-benefit/
https://www.unjspf.org/for-clients/survivor/
https://www.unjspf.org/emergency/
https://www.unjspf.org/for-clients/childs-benefits/
https://www.youtube.com/watch?v=C9y7guPsqO4


What happens if I have no 
spouse, no children under the 
age of 21, and no secondary 

dependent, and following my 
death there are no survivors 
entitled to regular monthly 

survivor’s payments from the 
Fund?



The Residual Settlement
Article 38

(this is a final settlement payable to 
designated individual/s only if/when 

NO periodic survivor’s benefit is 
payable to remain unpaid)



The Residual Settlement – Article 38

 What is the Residual Settlement?

 It is payable when following your death there are no living primary or 
secondary survivor/s entitled to a benefit from the Fund [your spouse,  
ex-spouse, your child/ren under 21 (or over 21 if recognized disabled), or a 
Secondary Dependent].

 Like the Withdrawal Settlement, the Residual Settlement is a one-time 
payment that “settles” all obligations of the Fund to you and your 
entitled survivors; there is no further relationship between your estate 
and the Fund after a Residual Settlement is paid out.

 The Residual Settlement is only payable once there are no more primary 
or secondary survivors entitled to a regular monthly payment from the 
Fund AND provided at that time, the Fund has not yet paid out to you 
and/or your entitled survivors the equivalent of your own total 
Contributions to the Fund plus interest.



The Residual Settlement

Are Residual Settlements paid out often? 
No, it is rare that a Residual Settlement is payable…
 Residual Settlements are only paid out when your own contributions plus interest have not, yet, been 

fully paid out to you and/or your entitled survivors and there are no more entitled survivor’s.
 If you take a Withdrawal Settlement, there will never be a Residual Settlement because your total own 

contributions plus interest are paid out with the Withdrawal Settlement.
 If you take the max. lump sum with your normal or early retirement benefit, there also will be no 

Residual Settlement as the maximum lump sum is already the equivalent of your own contributions 
plus interest.

 If you and/or your survivors have received a monthly benefit for a period of years, these payouts may 
also have already exceeded the amount of your own contributions plus interest, and, therefore, no 
Residual Settlement would be payable.

OWN 
Contributions + 

Interest

Total Benefits 
Paid

Residual
Settlement



The Residual Settlement – Article 38

 Who will receive the Residual Settlement?
 
 The Residual Settlement is payable to a beneficiary or beneficiaries designated 

by you on the designated UNJSPF form A2, while you are still alive. 
-You can download form A2 from your Member Self-Service (MSS) portal under 
the E-Forms tab; make sure to duly complete, date and hand-sign the form 
before submitting it to the Fund in the manner instructed by your employing 
organization.
-You can submit a new duly completed form A2 to the Fund at any time, which 
will then supersede any previously submitted A2 form on file in the Fund.

 A beneficiary can be anyone (family member, partner, friend, third party, etc.) or 
even an entity (for example, a charity) that you designate. If an entity, make 
sure to clearly designate such entity and provide very clear and complete 
contact details on the form.

 If you do NOT designate a beneficiary or the designated beneficiary is no longer 
alive, the Residual Settlement is payable to your Estate. 



The Residual Settlement

For more information on the Residual Settlement, please visit the Survivor’s Benefits 
webpage:

https://www.unjspf.org/documents/survivors-benefits/ 
For an educational video on the Residual Settlement, please visit:

https://www.youtube.com/watch?v=nsm6QIqjMsg 

 How do I designate my beneficiary? 
 You use Form A2 to designate the beneficiary of a 

potential Residual Settlement.
 The completed form can be submitted through your HR or 

by uploading it in Member Self Service on the Fund’s 
website (make sure to check with your SPC or HR about 
correct way of submission to the Fund).

 Who should I designate as my beneficiary?
 You can designate one or more beneficiaries; it is a 

personal choice;
 Anyone can be a beneficiary, even an ‘entity’;
 It is recommended not to designate any automatic 

beneficiaries, such as your spouse, as he/she/they 
will already qualify for a benefit while alive.

 You can put children under 21 if you wish as once 
they reach age 21 and are no longer entitled to a 
monthly benefit, there may be a Residual 
Settlement left for them to receive.

Add the 
beneficiary(ie
s) you want 
to designate, 
hand-sign & 
date!

https://www.unjspf.org/wp-content/uploads/2018/10/Annex_R_Guidelines011018.pdf
https://www.unjspf.org/documents/survivors-benefits/
https://www.youtube.com/watch?v=nsm6QIqjMsg


Part 6:

Contacting the UNJSPF



Contacting the UNJSPF – where to start

• ACTIVE PARTICIPANTS of UN Agencies (listed below) must 
contact their SPC Secretariat for all pension related queries:

• ACTIVE PARTICIPANTS of all other UNJSPF member 
organizations (including the UN Secretariat) should contact the 
Fund directly with their queries. 

• All RETIREES and BENEFICIARIES can contact the Fund directly 
with their queries. 



Contacting the UNJSPF – All UNJSPF contact details on the 
website

 All UNJSPF contact details are 
provided on the Fund’s online 
“Contact Us” webpage. All queries 
to the Fund should be submitted 
via these official contact channels.

 You can directly access the 
UNJSPF Contact Us webpage 
here: 
https://www.unjspf.org/contac
t-us/

 Please always use these official 
contact channels, as they will 
ensure that your queries are 
duly received, acknowledged, 
tracked, routed internally for 
review and a timely response.  

https://www.unjspf.org/contact-us/
https://www.unjspf.org/contact-us/


That concludes 
today’s briefing.  

Thank you for 
your 

participation
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