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Separation Pension Briefings — Week of 13 May 2025 @ UNJSPF

NS

This week we offer three separate pension sessions, each focused on a different set of
benefit options which are based on the Ien?th of your contributory service in the Fund
and the related benefit options you have. Please attend the session that corresponds to
your case, so you receive the information that is relevant for you:

« Wednesday, 14 May — 9:00am to 10:30am EST - Pension Briefing: Separating with 5 or
more years of contributory service and younger than early retirement age (English).

« Thursday, 15 May — 9:00am to 10:30am EST - Pension Briefing: Separating with 5 or
more years of contributory service, between early retirement and normal retirement

age (English).

The presentations and recordings of all pension sessions, as well as information about past

and future sessions are available on the Fund’s Pension Townhalls webpage.



https://www.unjspf.org/pension-townhall-sessions/
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Disclaimer

"UNJSPF
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- This presentation is made available for the convenient information of the
UNJSPF participants, retirees and other beneficiaries.

 Should there be any ambiguity or inconsistency between the information
provided herein and the UNJSPF Regulations, Rules and Pension
Adjustment System, the Regulations and Rules etc. take precedence.

 Should this presentation be provided by staff other than the staff of the
UNJSPF, any ambiguity or inconsistency should likewise be clarified either
wfitf;]thFe a%propriate provisions, or through communications with the staff
ot the Fund.



Key takeaways @ UNJSPE

Understanding your benefit options and choices at separation

Your benefit option based on your contributory service length
How is your benefit calculated and what amount can you expect
Making an informed decision and the right choice for you

Knowing how to prepare for separation

Understanding the document requirements from the Fund
Knowing the processing timeline and what impacts it
Useful resources

Knowing where to find useful pension information and tools

Where to find info on the UNJSPF website
How to access and your UNJSPF Member Self-Service (MSS) portal
How to contact the Pension Fund if you need us




Today's Presentation “@UNJSPF

Key principles determining your entitlement from the Fund
Your options explained

Separation from service: how to prepare

Pension tools demo: UNJSPF website & Member Self-Service (MSS), and
how to Contact the UNJSPF.
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The UNJSPF in numbers

@YUNJSPF

Serving close to 240,000 members as of 31 December 2024

* 24 Member Organizations
« 150,704 active participants
» 89,308 periodic benefits in award

Funding status

+ USD 3.40 billion in contributions received per annum (as of 31/12/2023)
« USD 3.52 billion in benefits paid per annum (as of 31/12/2023)
«  Market Value of Assets: USD 96.9 billion (as of 09/05/2025)

+  Funded Ratio: 111% (a ratio exceeding 100% means the Fund is in a strongly funded position)



The UNJSPF - Solvency 2 UNJSPF
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Information about the Fund’s solvency on our website

Actuarial Matters - UNJSPF

Information about the Fund’s financial situation — watch the recent Pension Townhall
recording

Watch the UNJSPFE Global Townhall Recording - UNJSPF — On 11 April 2025, the Chief
Executive of Pension Administration, and Representative of the Secretary-General for the
investment of the UNJSPF assets provided updates on the status of the UN Pension Fund.

"Our clients can be assured that their benefits are secure”


https://www.unjspf.org/the-fund/actuarial-matters/
https://www.unjspf.org/the-fund/actuarial-matters/
https://www.unjspf.org/the-fund/actuarial-matters/
https://www.unjspf.org/newsroom/watch-the-unjspf-global-townhall-recording/
https://www.unjspf.org/newsroom/watch-the-unjspf-global-townhall-recording/
https://www.unjspf.org/newsroom/watch-the-unjspf-global-townhall-recording/

Part 1: Key principles determining
your entitlement from the Fund




Key principles @ UNJSPF

* The length of your Contributory Service determines your benefit options

 |If you have less than 5 years of Contributory Service at the date of

separation, you have only one benefit ‘option’: the Withdrawal Settlement
(Art. 31)

 If you have 5 or more years of Contributory Service at separation, you have

‘'vested’ pension rights, and your benefit options will include a retirement
benefit.



Less than 5 years of contributory service at separation “@UNJSPF
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* Option 1: request the payment of a Withdrawal Settlement (Art. 31)

« Option 2: if you expect to rejoin the UN system as a staff member, and again
become a Fund participant soon after separation, you can elect to NOT receive

a payout and defer payment for up to 36 months from your separation date
(Art. 32)



What you should do prior to separation @ UNJSPF

« Check your Annual Pension Statement inside your UNJSPF Member Self-
Service portal (MSS) for an overview of your status with the Fund, including
your Contributory Service and the amount of your own contributions paid to the
Fund

* Run an estimate of your future entitlement inside your MSS portal



Checky

our Annual P

ension Statement in MSS

UNITED NATIONS JOINT STAFF PENSION FUND

ANNUAL PENSION STATEMENT AS OFI 31 DECEMBER 2023 I

SEE INTERACTIVE GUIDE (hyperlink to web page below) ON OUR WEBSITE FOR ANMUAL PENSION STATEMENT EXPLANATION NOTES .
If the link above doss not work =opy to your favorite browser this address:

htips:faeneunjspf. pension-
DATE OF BIRTH )
I’ A. PERSONAL DATA onc | wvesteo [ _DETECEE { sex MARITAL carecory | PENSIoN | uan
- H 3 Professional
1001 [ iC f Married I g 62
s ~ b 1
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oav | mo. | ve |z DATE OF ENTRY | ay | mo. | vR. (IN US DOLLARS) (PAYMENTS) (INTEREST)
1.8E DATE '~
77 | o1 | )] _Famnceston |57 [ o1 | 11 VALIDATION
LW.O.P/BREAK-IN-
CONTRIBUTORY SERVICE PARTICIPATION 1. CURRENT YEAR
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YEARS | MONTHS | DAYS YEARS | MONTHS | DAYS
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2. ORIGINAL BALANCE
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CURRENT YEAR 4 1 o] ] 8 o] o o TO 1 JANUARY
4. CURRENT YEAR
VALIDATION! PAYMENTS
RESTORATION! OTH s 4] o o e 0 [¢] 4]
CREDIT
5. AMORTIZATION
INTEREST WRITE OFF
TOTAL AT
31 DECEMBER 2023 s 12 2 27 | © 8 18
6. REMAINING BALANCE AT
31 DECEMBER 2023
. A
P g ™
C. CONTRIBUTIONS
| | I | E. ANNUAL PENSIONABLE REMUNERATION
INUS DOLLARS' AMOUNT] INTEREST
h_ ( ) ( ) ( IS - |
Soommrren | Cwsey | SgMetere | SoSwmanen | oy | SoeteTE
1. PRIOR YEAR BALANCE 659.686.17 11,553.07
1 LR AT oL 12 1] ecuveimen W TR-LDG 2
z CUABOIS e o E] 1z cusasen BE.SEE 00 a
2 INTEREST ON PRIOR YEAR
264028
BALANCE 3 CAMEZROE TRAMLEG 12 43] ewnmmen TR BG 1
- onER0 T AT B 12 el ownzeeo AL 1
3. PRIOR YEAR ADJUSTMENTS
REPORTED IN THE CURRENT YEAR s | cwmemom aar.o0 1 5] evosenes R0 2
L] ouoR018 LwWoP £ ] cuoameet L ]
4. CURRENT YEAR REGULAR
CONTRIBUTIONS 12.979.21 7| sarazoa Tanar.c0 3 w7 e 9626400 s
5. OTHER CONTRIBUTIONS CREDITED s | ereamons e = 8| oueamsez rerEne "
(TRANSFERRED FROM SECTION D
UPON COMPLETION OF o | cwiizom 8578400 R I 15540500 B
PAYMENTS)
o] owizzog sarIT0 1 20] ewoaaes HEHL08 1
6. BALANCE AT 31 DECEMBER 2023 B2.665.38 14,193.35

The information the UNJSPF provides on the web site is made available for the con,

wensent access of our participants. While the UNJSPF makes
provided is reliable. human or mechanical emor remains a possibility. Therefore, the UNJSPF does not guarantee the accura

evey attempt o ensure the information
or timeliness of information. and will not be

cy. completeness
held responsible for any emrors or omissions or the use of, or results obtained from the use of information. This applies to sites hj'perhnlsed to and from the UNJSPF web site.
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Run an estimate your future entitlement in MSS “@UNJSPF

IPAS SELF SERVICE ESTIMATE

SUBJECT: E3TIMATE OF YOUR PEN3SION ENTITLEMENT

The estimate you regquested is provided below. Please note that it is
unaudited based on information provided by your employing Organization. ZAn
accurate determination can be mads only after your separation from service has
actually taken place, at which time all data will be audited. For your convenlience,
you may obtain information on pension issues and forms in self-ssrvice
https://member.unjspf.crg and from cur Website www.unj]spf.org

DOB: (Mormal Retirement Zge: 63)

DATE OF SEPARATION 31 August 2025

WITHDREAWAL SETTLEMENT - ARTICLE 31 $ 4,220.56

You have provided the following lump sum choice for the calculation of your future
benefit:

LUMP 3UM %: or FIXED LUMP SUM AMOUNT:

The information the UNJSPF providss on the web site is made available for ths
convenient access of our participants. While the UNJSPF makes every attempt to
ensure the information provided is reliasbkle, human or mechanical error remains a
possikbility. Therefore, the UNJSPF does not guarantes the accuracy, completeness or
timeliness of informaticon, and will not be held responsible for any errors or
omissions or for the use of, or results obtained from the use of information.



Part 2: Your options explained




Watch the video: Benefit options “@UNJSPF

https://www.unjspf.org/resources/all-videos
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Benefit Options

@  UNJSPF :
3.71K subscribers Iﬁ =6 9] » Shar


https://www.unjspf.org/resources/all-videos
https://www.unjspf.org/resources/all-videos
https://www.unjspf.org/resources/all-videos
https://www.unjspf.org/resources/all-videos
https://www.unjspf.org/resources/all-videos
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Comparative Benefit Charts: all the UNJSPF main @I UNJSPF
benefits in one place

https://www.unjspf.org/for-clients/benefit-options

BENEFIT ELIGIBILITY CHART:
This is a one-page summary chart, explaining the different benefit election options available under the

Fund’'s Regulations and Rules and the related eligibility criteria (i.e. length of contributory service & age at
the date of separation from service).

BENEFIT COMPARISON CHART:
This is a multi-page chart, explaining in more detail the key conditions attached to each of the

benefits provided in the chart.


https://www.unjspf.org/for-clients/benefit-options
https://www.unjspf.org/for-clients/benefit-options
https://www.unjspf.org/for-clients/benefit-options
https://www.unjspf.org/for-clients/benefit-options
https://www.unjspf.org/for-clients/benefit-options

Option 1: Withdrawal Settlement — Article 31 “UNJSPF
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What is a Withdrawal Settlement?

= One-time final payment
= There will be no further payment to you (or your dependents) from the Fund.

How is it calculated?

=  Sum of your own contributions
= |tis increased by the compound interest you earned on your own contributions (3.25% per year).

Will | receive the organizational contribution share?

= The organization’s contribution is never paid out as part of a Withdrawal Settlement payment.




Let’'s calculate: Withdrawal Settlement — less than 5 @IUNJSPF
years of Contributory Service

Example - Withdrawal Settlement after 4 years CS:

= USD 20,000 own Contributions (AMOUNTS FOR EXAMPLE ONLY)
= USD 5,000 compound interest on Contributions

Your OWN Compound Withdrawal
Contributions Interest: Settlement:

USD 20,000 USD 5,000 USD 25,000




Returning to service and the Fund after receiving payment - @& UNJSPF
Restoration
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What if | return to work for the UN system and rejoin the Fund after having received this payment — how can |
link my previous and new periods of service?

« Restoration option (Art. 24 of the Fund’s Regulations).

How does Restoration work?

« Anyone who received a Withdrawal Settlement payment from the Fund and who rejoins the Fund at a later
stage (no matter how long the break in service period), can apply for restoration.

* You have max. 12 months from your date of re-joining the Fund, to apply in writing to the Fund to restore
your most recent prior period of contributory service. Strict deadline, no exceptions!

» If you are eligible to restore, you will be requested to reimburse the Withdrawal Settlement amount you
received plus compound interest.

» Once you made the restoration payment, your prior period of contributory service will be ‘reactivated’ and
added to your new period of contributory service. Once you again separate from service your entitlement
from the Fund will be determined based on your total contributory service at that time (previous + new
period).


https://www.unjspf.org/for-clients/restoration/
https://www.unjspf.org/for-clients/restoration/

Option 2: The Deferment of Payment — Article 32 SIUNJSPF
When separating from service you can opt to defer making a benefit election for up to 36 months from your separation date > This is called the

“Deferment of choice” option under Article 32. You will receive NO payment from the Fund during the deferment period, unless you request the
Fund to pay you.
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Why would I choose not to receive a payment?

« If you returned to service and rejoin the Fund within the 36 months deferment period, you would be able to automatically link your prior and the
new period of contributory service within one period of participation. You'd preserve your past ‘date of entry’ into the Fund, and with that your
Normal and Early retirement ages.

How does the deferment under Article 32 work?

* You elect this option by completing and submitting to the Fund only page 1 of form PENS.E/6. (Do not submit page 2 of the form at the same
time, else the form is invalid.)

You receive no payment from the Fund.

You do not earn interest on your contributions during the deferment period.

If you rejoin the Fund within the 36 months deferment period, your participation is considered continuous.

The period in between your prior and new contributory service would be a break in service (BIS) period that you cannot make pensionable.
Once you rejoin Fund, no benefit will become payable to you until you again separate from service.

You can change your mind and request payment of your Withdrawal Settlement at any time during the 36 months deferment period. In that case,
simply submit page 2 of form Pens.E6 to the Fund (together with your valid ID and recent bank statement copies).

To note:

« If you DONT re-enter into Fund participation within the 36 months deferment period, you MUST submit your payment instructions to the Fund
asap after expiration of the deferment period. Be mindful of the conditions for benefit forfeiture under Article 46!

For more details, visit the “Benefit Options” webpage.


https://www.unjspf.org/for-clients/benefit-options/

Break in service (BIS) and no payment issued by the Fund

“IUNJSPF
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What if I did not receive a payment and rejoin the Fund within 36 months from my separation date — how can |
link my previous and new periods of service? (This is the same scenario as the Art. 32 Deferment option)

If you received NO payment from the Fund and rejoin the Fund within 36 months from your date of
separation, your participation will continue. This means, your previous and your new period of contributory
service will be ‘combined’.

In that case, you will receive NO payment until you again separate from service when your entitlement from
the Fund will be determined based on your total contributory service at that time (previous + new period of
contributory service).

The period of break in service (BIS) in between your contributory service periods, CANNOT be made
pensionable (the Fund does not accept voluntary contributions).

What if | did not receive a payment and rejoin the Fund more than 36 months after my separation date — how
can | link my previous and new periods of service?

If your BIS is more than 36 months, you cannot join the two contributory service periods. In that case, your
previous period of participation ended, and you are entitled to a Withdrawal Settlement payment from the
Fund. If you wish, you can restore the Withdrawal Settlement you received, provided you apply within the
required timeline.

You will start a new period of participation, with a new date of entry into the Fund, and earn a new
entitlement from the Fund based on your new contributory service period.




Part 3: Separation from service




Watch the video: “IUNJSPF
Retiring or Separating: How to Prepare




How to prepare for separation @ UNJSPF

What you should do:
« Register for the UNJSPF Member Self-Service (MSS)

« Run at least one pension estimate for your intended separation date inside your MSS account

« Check all personal data for your case to ensure it was CORRECTLY reported to the Fund by
your employing organization. For any issues with your personal data, please contact your HR
officer (SPC for a UN Agency).

« Check your Annual Pension Statement inside your MSS portal.

« Attend a virtual Pension Townhall

« Take Pension el earning modules

If you have pension questions, please contact the Fund.



https://www.unjspf.org/resources/about-member-self-service/
https://www.unjspf.org/resources/about-member-self-service/
https://www.unjspf.org/resources/about-member-self-service/
https://www.unjspf.org/for-clients/benefit-estimates/
https://www.unjspf.org/for-clients/annual-pension-statment/
https://www.unjspf.org/pension-townhall-sessions/
https://www.unjspf.org/unjspf-pension-elearning-modules/
https://www.unjspf.org/contact-us/

How to prepare for separation

@YUNJSPF

Key UNJSPF webpages you should consult on www.unjspf.org:

« Separating and retiring - linking to all the webpages about separation/retirement topics:
https://www.unjspf.org/for-clients/preparing-to-retire-or-leave-the-fund/

« UNJSPF Benefit options — all UNJSPF primary benefits explained, including comparative
benefit charts: https://www.unjspf.org/for-clients/benefit-options/

« Overview of the separation process — practical information pertaining to the separation
process

« General info about separation — here you can also download a “Flyer: Separation Checklist”,
that might help you with your planning.

« How to submit documents to the UNJSPF — explanation of the different ways in which
documents can be submitted to the Fund by UNJSPF members: Submitting documents to the
Fund - UNJSPF.



http://www.unjspf.org/
https://www.unjspf.org/for-clients/preparing-to-retire-or-leave-the-fund/
https://www.unjspf.org/for-clients/preparing-to-retire-or-leave-the-fund/
https://www.unjspf.org/for-clients/preparing-to-retire-or-leave-the-fund/
https://www.unjspf.org/for-clients/preparing-to-retire-or-leave-the-fund/
https://www.unjspf.org/for-clients/preparing-to-retire-or-leave-the-fund/
https://www.unjspf.org/for-clients/preparing-to-retire-or-leave-the-fund/
https://www.unjspf.org/for-clients/preparing-to-retire-or-leave-the-fund/
https://www.unjspf.org/for-clients/preparing-to-retire-or-leave-the-fund/
https://www.unjspf.org/for-clients/preparing-to-retire-or-leave-the-fund/
https://www.unjspf.org/for-clients/preparing-to-retire-or-leave-the-fund/
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https://www.unjspf.org/for-clients/preparing-to-retire-or-leave-the-fund/
https://www.unjspf.org/for-clients/preparing-to-retire-or-leave-the-fund/
https://www.unjspf.org/for-clients/preparing-to-retire-or-leave-the-fund/
https://www.unjspf.org/for-clients/preparing-to-retire-or-leave-the-fund/
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https://www.unjspf.org/for-clients/overview-of-the-separation-process/
https://www.unjspf.org/for-clients/separation/
https://www.unjspf.org/wp-content/uploads/2025/05/Flyer-Preparing-for-Separation.pdf
https://www.unjspf.org/contact-us/
https://www.unjspf.org/contact-us/
https://www.unjspf.org/for-clients/how-to-submit-documents-to-the-unjspf/
https://www.unjspf.org/for-clients/how-to-submit-documents-to-the-unjspf/
https://www.unjspf.org/for-clients/how-to-submit-documents-to-the-unjspf/
https://www.unjspf.org/for-clients/how-to-submit-documents-to-the-unjspf/
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Running estimates in MSS (1)

PUNJISPF

Welcome 100042013
Disclaimer f Clause de non-responsabilite:
Menu
Home English
Disbursements It can be useful to run an estimate of your benefit options for planning purposes or before making a final benefit election. To
Documents run your estimate, enter your proposed separation date in the designated box below. For detailed guidance on how to run and
E-Forms read estimates, refer to the Learning Tools page and "Tutorials” on the Fund's website: https:/fwwww unispforghelp-tutorials/. Once

you have submitted your estimate reguest and the calculation is complete, you can view the estimate as a PDF file under the
DOCUMENTS tab in MS5%. Please take into consideration that the figures in the estimate are based on unaudited data,
awvailable to the Fund at the time of its running. as repeorted to us by you or your employing organization. In most cases, it will
be a good estimate as long as there are no peculiar circumstances. Bear in mind that a full audit of your pension record will be
conducted at the time of your actual separation from service, in the course of processing and establishing your final pension
Restoration (Article 24) entitlement. If you need more advice on yvour es
https:fAnrena unjspf.org/contact-uss. Presently, there

sesbssbaspieunlanwasnahaminiasinld  Eoch time you run an estimate for a new separation date, it is
st dueeee  TcCOMMended that you leave the ‘Fixed Lump Sum Amount’

sernvice/mss-known-issues-and-fag/. If your separat
estimate, please contact the Fund through the o bOX blank

Proof Documents

Personal Information
Validation Reqguest (Article 23)
Emergency Fund

rancais
peut &tre utile de faire une estimation de vos g

IS ST EREEee=  This will give you an estimate with the maximum lump sum you

s conseils détaillés sur la facon de générer et

Enter your future separatlon date here Tutv:.jrielén sur le site Web de la Cai?s?t hl‘tpslt.-'.". are entltled tO. Once YOU have the maXImU m, y0U can gO baCk
(dd/mm/yyyy). el 2 Nd rUN More estimates with smaller lump sum amounts to see

otez que les calculs de I'estimation sont bases|

=stimation est faite et telles gue rapportees a I3 hOW your beneﬁts Cha nge.

e sera une bonne estimation tant gqu’il n'y aura

The fleld mlght be pre_populated Wlth a date, otre dossier de pension sera effectuée au mo - — ey - == = S —— e - -

etablissement de votre prestation. Si vous avez besoin de plus de conseils surgftre estimation vous pouvez contacter le
however you Can Cha nge th at date to any futu re ervice clientéle de la Caisse wvia le formulaire de contact en ligne : https:/fanwegnis pf.orgfMfricontactez-nouss. A 'heure actuelle, il
xiste des aproblémes connuss concernant I'exactitude de ce calculateur dgfstimation pour certain cas trés précis (par
sepa r-atlon date Of your Cho|ce. xemple, pour des cas o0 les participants avaient des périodes de congégfpecial sans solde ou des droits de retraite
ansférés d'une organisation externe a la Caisse, etc.); vous pouvez trgfver une liste de tous les «problémes connuss ici
psffvevews unjspf org/member-self-service/mss-known-issues-and-faq/. Si lgfdate de votre séparation de service est dans les six
rochains mois et que vous avez note un probléme avec votre estiggfation, vous pouvez contacter la Caisse via le formulaire

Then hit "Submit Request” — don’t leave this page until the = EEmE e FE T EET GEe T S R
‘wheel’ has stopped turning and you are advised that your

estimate can now be viewed as a PDF under the DOCUMENTS IRrilelsR=nrlttenrs

tab in MSS.

sti =15 - ~V=aT=] g

SE=ii=] l.' K

Fixed Lump Sum Amount (In US Dollars)

Submit Request




Running estimates in MSS (2)

Menu

Home

Disbursements
Documents

E-Forms

Proof Documents
Personal Information
Validation Request (Article 23)
Emergency Fund
Restoration (Article 24)
Transfer-in Request

Help

Do NOT leave this ESTIMATE page while the

wheel is turning which implies that your

Only once an alert pops up to advise the
estimate calculation is complete, can you leave
this page and view/print your estimate in PDF

format under the DOCUMENTS tab.

Estimate calculation is completed. The Estimate document will be available for review in the Documents tab shortly.

Menu

Home

Disbursements
Documents

E-Forms

Proof Documents
Personal Information
Validation Request (Article 23)
Emergency Fund
Restoration (Article 24)
Transfer-ln Request

Help

Disclaimer / Clause de non-responsabilité:

English

It can be useful to run an estimate of your benefit options for planning purposes or before making a final bensfit election. To
run your estimate, enter your proposed separation date in the designated box below. For detailed guidance on how to run and
read estimates, refer to the Learning Tools page and "Tutorials’ on the Fund's website: hitps:/iwww unjspf orghelp-tutorials!. Once
you have submitted your estimate request and the calculation is complete, you can view the estimate as a PDF file under the
DOCUMERNTS tab in MS5. Please take into consideration that the figures in the estimate are based on unaudited data,
available to the Fund at the time of its running, as repeorted to us by you or your employing erganization. In most cases, it will
be a good estimate as long as there are no peculiar circumstances. Bear in mind that a full audit of your pension record will be
conducted at the time of your actual separation from service, in the course of processing and establishing your final pension
entitlement. If you need more advice on your estimate you may contact our Client Services via the online Contact Form:
hitps:ffwww unjspf orgicontact-us/. Presently, there are some 'known issues’ with the accuracy of this estimate calculator for very
specific cases (e.g. cases where participants had periods of Special Leave without Pay, or transferred pension rights from an
outside organization to the Fund, etc.); you can find a list of all 'known issues’ here https:fwww unjspf.org/member-self-
senvice/mss-known-issues-and-fagq/. If your separation date is within the next six months and you noted an issue with your
estimate, please contact the Fund through the online Contact Form for assistance.

UNJSPF

estimate is being generated in the background.



Running estimates in MSS (3)

Your estimate will appear in
the ‘Documents’ tab once

completed and remain there
for viewing at any time.

@ UNJSPF

Documents

[#] Records « Export

Date

Document

‘BESUMESS

Validation Request (Article 23)

Emergency Fund 08-Feb-2018 ‘3 Estimate SS
Restoration (Article 24)
08-Dec-2017 M Fstimate 88
Transfer-In Request ahfecs? < Estimate 33
Estimate 06-Dec-2017 )y ¢

Help -

05-Dec-2017 B esimate ss

23-Nov-2017 3 Estimate SS

Proof Documents 26-4May-2018 1 Pension Statement
Personal Information -
15-0ar-2018 N Estimate SS

Last Logon 04/07/2018 | Account | Logout | Retum To LO

Welcome

Recipent

04/07/2018

Action

Detalls

Details

Details

Detalis

Detalls

Details

Details

Details




“ UNJSPF
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Separation Checklist — Less than 5 years of CS

YOU must submit:
) Payment Instructions (PI) on form PENS.E/6 (page 1 OR 2 only, depending on your election)
1 Copy of a recent bank document that contains your name and account number

1 Copy of your valid passport or other government issued photo ID with your signature (UN LP is not
accepted)

YOUR ORGANIZATION must submit:

= Separation Notification (PF4/SEP)

= Separation Personnel Action form (SEPPA):

The Fund cannot calculate and implement your benefit without having received these documents, so check with

your organization how you should submit YOUR documents, and how soon after your separation date they can
submit THEIR documents (PF4/SEP and SEPPA).



S

Payment Instructions — Form PENS.E/6 @ UNJSPF

L
\vﬂ SR
(

All forms are available for download inside your MSS portal under the E-Forms tab.

Form PENS.E/6

v" Must be submitted to the Fund duly completed and hand-signed — check with your employing organization
how you should submit the form (and supporting documents) to the Fund; consult also the Fund's
instructions on how to submit documents to the Fund

v If you wish to receive your payment as soon as possible after separation, only submit page 2
v Provide complete banking instructions (including choice of payment currency)

v If you do not have a bank account, a cheque may be sent in care of a UN Office; in that case, provide the
address of the organization care of which you wish to be paid.

v Make sure to provide your complete mailing address, email address (personal) and telephone number
(personal) on the Pl form page you will submit

v If you wish to avail of the deferment option under Article 32 and NOT make a benefit election, nor receive
payment at this time, only submit page 1


https://www.unjspf.org/for-clients/how-to-submit-documents-to-the-unjspf/

How to fill out your Payment Instructions form (Pl) PENS.E/6 @UNJSPF

Page 1: You would only complete and submit this page 1 (not page 2) of your Pl if you DO NOT WANT to be paid a benefit as soon as possible following your separation date but
elected the option “Deferment of your choice/payment of benefit under Art. 32”.
Do NOT complete this page if you want to be paid as soon as possible after separation from service (in that case, complete and submit only page 2).

UNITED NATIONS JOINT STAFF PENSION FUND If you elect to defer your benefit election/payout under Art. 32, you should complete,
INSTRUCTIONS FOR PAYMENT OF BENEFITS date, hand sign, and return to the Fund ONLY this page 1 of your form PENS.E/6. In that
(o ot v oo S o A Gy S ppisarr case, keep page 2 of the form to submit at a later stage, if you wish to request
I T I I | payment..
1. As a participant with less than five years service in the Pension Fund you will, upon separation, become 1. Your UNJSPF nine-d igit Unique ID number (U |D) must be affixed in the designated

entitled to a withdrawal settiement under Article 31(b)(i) of the Regulations.

fields on this page (on MSS forms the UID is pre-completed).

2. If you believe you are entitled to a different type of benefit, you should not complete this form but should
refer the matter to the Secretary of your Staff Pension Committee. In particular, if you claim entitlement

to a disability benefit, please refer to Administrative Rule H.6. 2. Clearly indicate your full first and family names in the designated area (on MSS
3. If you wish to elect deferment of payment for up to 36 months under the terms of Article 32 of the forms the UI D is pre-completed); the Spelling Of your name mUSt matCh that in UN

Regulations, please enter your mailing address and sign the statement below. and UNJSPF official records and on your official ID document. Discrepancies must be
4. If you wish to receive your payment as soon as possible, kindly complete page 2 of this form only and explained and may resu't in the need for fOIIOW Up by the Fund-

return the form to the Secretary of your Staff Pension Committee.
5. Please refer to Article 46 of the Regulations regarding the forfeiture of benefits. 3. Clearly indicate your complete permanent mailing address, personal email address

and a functioning telephone number (including country code), so we can contact
NOTE: The following portion is to be completed ONLY if you elect deferment of payment under Article 32 of il
the Regulations; please note that your account accrues interests only until your separation date. you easli y'

If you elect such deferment, please return this page to the Secretary of your Staff
Pension Committee and RETAIN page 2, to be used when notifying your final decision.

L , wish to defer payment of my benefit for a period of up 4. You must date and hand-sign this page if you intend to submit it. The Fund does
Print Name) NOT accept electronic signatures!

to 36 months, as provided for in Article 32 of the Regulations.

i Lliniad o Once duly completed, please submit your form page in the manner advised by your

o organization. Information about document submission to the Fund, including about
(Number and Street) electronic submission via your MSS account, is available on the Fund’s related website.
(State or Frovince) {ZIF or Postal Code) {Country)
(Personal Email Address) Best phone Number {Home or Cell)

Date: Signature:
(day) (month) (year)

PENSEM (401)-E


https://www.unjspf.org/for-clients/how-to-submit-documents-to-the-unjspf/

How to fill out your Payment Instructions form (PI) PENS E/6 @ UNJSPF

Page 2: Submit this page if/when you wish to request the payment of your benefit and receive it as soon as possible (in that case, do NOT submit page 1 at the same time, else you Pl

is invalid).

UNITED NATIONS JOINT STAFF PENSION FUND
INSTRUCTIONS FOR PAYMENT OF BENEFITS

(For participants with less than 5 years of Contributery Servica)
UNJSPF ID

T T T T T T°71

PLEASE PRINT or TYPE — DO NOT USE ABBREVIATIONS

1, . hereby submit
(Middie)

a I T Y B N B

(Surnamaea) (First)
payment instructions for the benefit payable to me.
NOTE: Payment will have to be made in your name to your account only. If you do not have a bank account

and are unable to open one, then payment may be sent in care of a United Nations office. Payment
cannot be remitted to a mailing address, nor can it be made to a third party.

A. Payment Instructions:
By remittance to my account as follows:

NAME OF FINANCIAL INSTITUTION BANK ACCOUNT NUMBER

(NAME OF BRANCH. IF APPLICABLE)

Indicate yowr SWIFT, ABA, Routing, BLZ, ABl. CAB or sorting
eode, el as required by your Bank for direet deposit.

(ADDRESS)

({CITY, STATE, POSTAL CODE, COUNTRY)

NOTE: Benefits may be payable in any currency selected by the recipient. Unless indicated otherwise,

payment of your benefit will be made in U.S. dollars. If any currency other than US dollars is selected,
the conversion from U.S. dollars will be done by the bank without Pension Fund involvement.*

Currency of Payment:
O U.S. Dollars or O Other Currency

B. Mailing Address (to be completed in all cases):

(Fleasze Specify)

(City)
e (Mumber and Strast)

(State or Provinca)

Personal Email Address Best Phone Mumber (Home or Call)

(Postal Code) ({Country)
@ pate:

Signature:

(day) (month) (year)
“(The only excepfion is the rare case where adminisfrafive rule J.2(c) is applicabhe).

2

PENSEM (4-01)-E

If you want to receive payment of your benefit as soon as possible after separation, you should complete,
date, hand sign, and return to the Fund ONLY this page 2 of your form PENS.E/6. In that case, discard page
1 of the form. Complete all required fields on this page 2.

1.

Your UNJSPF nine-digit Unique ID number (UID) must be affixed in the designated fields on this page
(on MSS forms the UID is pre-completed).

Clearly indicate your full first and family names in the designated area (on MSS forms the UID is pre-
completed); the spelling of your name must match that in UN and UNJSPF official records and on your
official ID document. Discrepancies must be explained and may result in the need for follow up by the
Fund.

a) If you request payment into a bank account in your name (or joint account including your name),
provide complete banking information as requested, including all relevant details (ABA, IBAN, SWIFT,
as applicable). The account must be in or include your name. The account can be in abankina
country that is different from your country of residency.

b) If you request payment by check c/o a UN/UNDP office, clearly indicate this in this box and provide
under the address section below, the UN office’s address. Also provide your own email address and
phone number.

You must provide the currency in which you want to receive your payment (your bank account should
be in that currency).

You must provide your permanent mailing address, personal email address and a functioning
telephone number (including country code), so we can contact you easily.

You must date and hand-sign this page if you intend to submit it. The Fund does NOT accept
electronic signatures!

Once duly completed, please submit your form page in the manner advised by your organization.

Information about document submission to the Fund, including about electronic submission via your MSS

account, is available on the Fund’s related website.


https://www.unjspf.org/for-clients/how-to-submit-documents-to-the-unjspf/

t;'//\ ‘f'\"
) UNJSPF

Once your benefit has been
processed and implemented into
payment you CANNOT
change your election!

ATTENTION!
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Tracking the Fund’s receipt of your Separation
Documents

“ UNJSPF

f
&

Inside your UNJSPF Member Self-Service portal, under the PROOF DOCUMENTS tab, you can track receipt by the
Fund of the three key Separation Documents required for your case by the Fund (PF4/SEP, SEPPA and PI)

Last Logon 26052017 | Account | Logeut | Retumn To LOE

| -:t_' T

» |

'1.1. ¥ P F

Welcome 2E0T0NT
Menu
Proof Documents

Home

Disbursements
[8] Reconds & Export

Documents
Document Name ed Dale Additional infy Rejection Dabe Reason For Resecton
E-Forms
Proof Documents

Personal Information

Validation Request (Article 23) When this page appears ‘empty, it means no separation
Restoration (Article 24) documents were received by the Fund yet, so no
Transfer-In Request (Article information is available on this page, yet. This page will be
13)

populated once at least one of the required separation
documents has been received by the Fund.

Estimate
MSS Document Upload
Help

34


https://www.unjspf.org/resources/about-member-self-service/
https://www.unjspf.org/resources/about-member-self-service/
https://www.unjspf.org/resources/about-member-self-service/

Tracking the Fund’s receipt of your Separation

Documents inside your MSS accout
How to read the Proof Documents tab:

Menu

Home

Disbursements

Documents

E-Forms

Personal Information
Validation Request (Article 23)
Restoration (Article 24)

Transfer-In Request (Article
13)

Estimate
MSS Document Upload
Help

Proof Documents

ONLY THOSE PARTICIPANTS WHOSE SEPARATION DATE IS ON OR AFTER
01 MARCH 2017 WILL BE ABLE TO TRACK RECEIPT OF THEIR SEPARATION
DOCUMENTS.

This tracking table provides you with the status of receipt of the separation
documents required by the UNJSPF to commence processing your separation
benefit. The 'Received’ date is automatically updated as soon as a separation
document has reached the UNJSPF and has been incorporated (or ‘indexed’) to your
personal UNJSPF case file.

The review process for a separation case commences only upon receipt by the Fund
of the complete set of the required and duly completed separation documents
(or 'Proof Documents') for a separation case.

These required separation documents are:

(1) Your original Payment Instructions (PI) on UNJSPF Forms: E6, E7, E8 or
E2 (as applicable for your case).

(2) Duly completed, original Separation Notification PF/4 for UN Family
organisations or PENS.E/4 for Specialised Agencies

(3) Copy of the Separation Personnel Action SEPPA or P35 (for UN Family
organisations only)

Moreover, for those requesting retirement and disability benefits, additional
supporting documentation, i.e., copies of your birth certificate and the birth
certificates of your eligible dependants, your marriage and/or divorce certificate are
required. Therefore, you should submit these additional documents as applicable
together with your Payment Instructions form to avoid delays in the processing of
your benefit,

These Proof documents undergo a full review in the UNJSPF and the reviewer will
update each relevant item in the table with either (1) an 'Accepted’ date, if the
document received is acceptable, OR (2) a 'Rejection’ date and 'Rejection
reason’ if the document is not acceptable. In case of a rejection, the Fund will
follow up directly with you or the organisation to request what is needed. Case
processing would be pending until receipt of acceptable document/s.

When all documents pass the Fund's quality control, i.e., are confirmed acceptable
by the Fund, the calculation of your benefit will begin.

For more detailed information about the required separation documentatig
separation process and the benefit processing time frame please rg
HELP tab and follow the "proof documents' link.

Records| . Export
[Document Kame Received Das

pted Date Additional Info Rejection Date| Reasor| For Rejection

Separafion - PF4 or E4 - Separation Nofificatio  21/02/2017
[Separafion - Pl - Payment Instruction

|Separafion - SEPPA - Personal Aclion

Menu

Home
Disbursements
Documents

E-Forms

Proof Documents

Personal Information
Validation Request (Article 23)

One or several of the
key required three
separation documents
were received by the
Fund. The “Received
Date” has been
populated for the
document received.
Once the Fund has
reviewed the
documents and
confirmed they are
acceptable, the
“Accepted Date” is
also populated for
each document
approved.

Proof Documents

ONLY THOSE PARTICIPANTS WHOSE SEPARATION DATE IS ON OR AFTER
01 MARCH 2017 WILL BE ABLE TO TRACK RECEIPT OF THEIR SEPARATION
DOCUMENTS.

This tracking table provides you with the status of receipt of the separation
documents required by the UNJSPF to commence processing your separation
benefit. The 'Received’ date is automatically updated as soon as a separation
document has reached the UNJSPF and has been incorporated (or ‘indexed) to your
personal UNISPF case file.

The review process for a separation case commences only upon receipt by the Fund
of the complete set of the required and duly completed separation documents
(or 'Proof Documents') for a separation case.

These required separation documents are:

(1) Your original Payment Instructions (PI) on UNJSPF Forms: E6, E7, E8 or
E2 (as applicable for your case).

(2) Duly completed, original Separation Notification PF/4 for UN Family
organisations or PENS.E/4 for Specialised Agencies

3) Copy of the Separation Personnel Action SEPPA or P35 (for UN Family
organisations only)

Mareover, for those requesting retirement and disability benefits, additional
supporting documentation, i.e., copies of your birth certificate and the birth
certificates of your eligible dependants, your marriage and/or divorce certificate are
required. Therefore, you should submit these additional documents as applicable
together with your Payment Instructions form to avoid delays in the processing of
your benefit.

These Proof documents undergo a full review in the UNJSPF and the reviewer will
update each relevant item in the table with either (1) an 'Accepted’ date, if the
document received is acceptable, OR (2) a 'Rejection’ date and 'Rejection
reason’ if the document is not acceptable. In case of a rejection, the Fund will
follow up directly with you or the organisation to request what is needed. Case
processing would be pending until receipt of acceptable document/s.

When all documents pass the Fund's quality control, i.e., are confirmed acceptable
by the Fund, the calculation of your benefit will begin.

For more detailed information about the required separation documentation, the
eparation process and the benefit processing time frame please refer to the MSS
Raigb and follow the 'proof documents' link.

[2] Records| .. Export
Document Name eceived Date Accepted D3t

Separafion - PF4 or E4 - Separation Nofifigation 08/052017  20/08/2017

Additional Info Rejection Date Reason For REjection

Separation - P| - Payment Instruction 14/08/2017  20/08/2017

Separation - SEPPA - Personal Action

120042017 200082017
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Part 4: Your pension toolkit




UNJSPF website — unjspf.org @ UNJSPF

<« O (3 https://www.unjspf.org A Q Y 1= o

English ~ Tr TextSize ~ Search Q Get Our Newsletter Logins ~

XN
, ,»,' U N J S P F For Clients Investments

ed Natio nt Sta

N 4 Y, |

Our priority:
your pension security

What is your situation?

® ) ~ ®_o ®
W o g
Participating Separating or Retired or Survivor Something else

in the Fund retiring receiving benefits



UNJSPF website - Information for Separating or Retiring @

< C @

Tr TextSize ~

UNJSPF

United Notions Joint Stoff Pension Fu

English =

For Clients

()  https://www.unjspf.org/for-clients/preparing-to-retire-or-leave-the-fund/

What is your situation?

Participating
in the Fund

Separating or retiring

® v
T EZ
Retired or

receiving benefits

[Separating or retiring

Benefit Options

A comprehensive overview of all the benefit
options the Fund offers including comparisen
charts.

Separating or retiring

Transfer Agreements

Infarmation regarding transfer of pension
rights from the UNJSPF to an outside (non-
member) organization, or from an outside
(non-member) organization to the UNJSPF.

Participating in the Fund

or retiring Something else

Benefit Estimates

Information regarding how to run benefit
estimates before separation/retirement and

two-track estimates for retirees/beneficiaries.

Separating or retiring

Break in Service

Information regarding how a break in service
might affect your pension.

Participating in the Fund

Separating or retiring

ik

Survivor

A a v

Search Q

For Clients Investments About Us Contact Us Urgent Assistance

i..

Something else

Authentication of
Signatures & Documents

Check here when authentication is needed
and how to proceed.

Retired or receiving benefits

Separating or retiring Survivor

Retirement Ages

Mormal Retirement Age, Early Retirement Age
and Mandatory Age of Separation.

Separating of retiring

¢s )

Get Our Newsletter  Logins ~

Member Self-Service Login

UNJSPF

38



UNJSPF website: Links for learning @ UNJSPF

¢ ‘\Q
1 V For Clients Investments
\s-74

Watch our educational
resources. Over 20
educational videos and

11 pension e-learning
<
modules are available

Watch the videos here

Resources ?bout Us ContactUs Urgent Assistance Member Self-Service

Regulations, Rules and Pension Adjustment System
About Member Self-Service (MSS)

Reports, publications and policies

Forms

L 1
UNJSPF Pension eLearning Modules m
Pension Townhall Sessions @
All Videos
All Booklets

Exchange Rates, CPI Adjustments, and Cost of Living Differential Factors

MNaca Ninact nf tha Eiind



UNJSPF website — Topic speci

https://www.unjspf.org/all-booklets/

Booklets on many of the key
pension topics (more than
shown here!).

All booklets exist in English and
French, some also in Spanish.

fic booklets @ UNJSPF

All Booklets

The links below will take you to the topics pages. On the right column under Resources, you will find the booklets in all available languages among other related
resources.

Disability Benefit >
Divorce >
Emergency Fund >
Information for Beneficiaries >
Legal Guardianship and Estate >
Participation >
Restoration >
Separation >
Survivor's Benefit >
Two-Track S5
Transfer Agreements >

Validation >


https://www.unjspf.org/all-booklets/
https://www.unjspf.org/all-booklets/
https://www.unjspf.org/all-booklets/

The UNJSPF Educational Videos

Access all videos on YouTube:

https://www.youtube.com/chann
el/UCIYus2IXTS2fV-wnDjOnbaQ

All videos are available in
English, French, and Spanish

Or access all videos on the
UNJSPF website:
https://www.unjspf.org/resources
/all-videos/

“UNJSPF



https://www.youtube.com/channel/UCIYus2IXTS2fV-wnDjOnbaQ
https://www.youtube.com/channel/UCIYus2IXTS2fV-wnDjOnbaQ
https://www.youtube.com/channel/UCIYus2IXTS2fV-wnDjOnbaQ
https://www.youtube.com/channel/UCIYus2IXTS2fV-wnDjOnbaQ
https://www.unjspf.org/resources/all-videos/
https://www.unjspf.org/resources/all-videos/
https://www.unjspf.org/resources/all-videos/
https://www.unjspf.org/resources/all-videos/

Newsletters and articles @ UNJSPF

N

The Fund regularly publishes articles and newsletters to provide its members with current
and relevant updates: https://www.unjspf.org/about-us/newsroom/

Sign up to receive the newsletter on our website (top right corner)

ns ~
&) 5 :
“‘iéy U N J S For Clients Investments Resources About Us Contact Us Urgent Assistance Member Self-Service Login
United Nations Joint Staff Pension Fund

Newsroom

Check out our 2021 Annual The United Nations Joint Staff The 2021 UNJSPF audited

Report Pension Fund recognized as a financial statements are now
leader for responsible investment available
16 September 2022 19 August 2022 5 August 2022 S

@)

UNJSPF

The 72nd session of the Pension Retirees an d Beneficiaries: Retirees and beneficiaries: if your
Board concludes mailing of the 2022 Certificates regular monthly benefit was not
of Entitlement paid at the end of June 2022, this
is what you need to do

31 July 2022 5 July 2022 1 July 2022



https://www.unjspf.org/about-us/newsroom/
https://www.unjspf.org/about-us/newsroom/
https://www.unjspf.org/about-us/newsroom/

UNJSPF Member Self-Service (MSS)

“UNJSPF

How do | access MSS?

» Register for MSS access at https://member.unjspf.org/

* You will need your nine-digit UNJSPF Unique Identification Number (UID), your surname and date of
birth as reported to and recorded in the Fund's records, and an email address to get started.

 |f youdon't know your UID, you can request it at: requestuidonly@unjspf.org.
« Fortechnical issues with MSS, write to: msssupport@unjspf.org

» |tis recommended to use a personal email address for MSS registration to ensure the Fund can
continue to reach you if needed, even after you separate.


https://member.unjspf.org/
mailto:requestuidonly@unjspf.org
mailto:msssupport@unjspf.org
mailto:msssupport@unjspf.org

UNJSPF Member Self Service (MSS) — Registration and login @ UNJSPF

English ~ Tr TextSize ~ Search Q Get Our Newsletter Logins ~

U N J S P F For Clients Investments Resources About Us Contact Us Urgent Assistance Member Self-Service Login

United Nations Joint Sta®f Pension Fund

About Member Self-Service (MSS)

MSS provides you with access to your pension Resources
account and allows you to submit forms and Videos
documents to the Fund.

Register

If you require assistance logging into your MSS account, contact us: Beneficiary Services

« BY PHONE
Hours (M-F): 07:00-19:00 (New York time) or 08:00-17:00 (Geneva time)
Telephone numbers: 1-212-963-6931 (New York, U.S.A.) or 41-(0)22-928-8800
(Geneva, Switzerland)
Toll Free numbers (for 68 countries)

« BY EMAIL
msssupport@unjspf.org or via the Contact Us webpage: contact-us. Participant Services
Most UNJSPF participants can: Tutorials

check their personal information and update their email address;

run estimates of future pension benefits and options;

access their Annual Pension Statement;

access UNJSPF forms pre-completed with their name and Unique Identification

French

Number;
« electronically submit required pension forms to the Fund (please see the MSS How o Comment Cémo
A . s 4 register sincrire registrarse
Document Upload section below under MSS Features for more information); (English) (Frangais) (Espafiod

fill online requests to validate, restore, or transfer your pension rights.

Most UNJSPF retirees and beneficiaries can:

« track all payments from the Fund as well as After Service Health Insurance premium



UNJSPF Member Self Service (MSS) - Functionalities @UNJSPF

What can | do in MSS?

Menu

Track all payments from the Fund,

once your benefit(s) have been m

implemented. Payments will be \ - Access you Annual
Disbursements Pension Statement,

sent out by the Fund, once they
show in ‘reconciled’ status. Documents / estimates you ran under

the Estimate tab, as well

. E-Forms as other personalized
Download and print all your /' documents like official
personalized official UNJSPF Proof Documents benefit letters,

forms (including Pens.E/6), pre- statements, etc.

completed with your name, UID Personal Information
number and a barcode

Validation Request {Article 23)
Apply to purchase / Restoration (Article 24)

Contributory Service .
d — Transfer-In Request

, Estimate
Run estimates to know your / Uload formms and
future pension benefit options MSS Document Upload <—— =P

and benefit amounts documents to the Fund

Help



MSS - Annual Pension Statement, Estimates, etc.
under the DOCUMENTS tab

“UNJSPF

oocuments S

E-Forms

Proof Documents 25-Fah-2022

Personal Information

Validation Request (Article 23) 17-Dec-2021

Restoration (Article 24)

Transfer-In Request 17-Dec-2021

Estimate
17-Sep-2021

MSS Document Upload

Help 22-May-2021 M Pension Statement - 2020
15-Mar-2021 E Estimate S5
05-Mar-2021 E Estimate SS
29-Jan-2021 T Estimate s5
06-Jan-2021 T Esiimate s5
04-Dec-2020 E Estimate S5
04-Dec-2020 E Statement of Participation
26-0ct-2020 ™ Estimate s5

N CTBTO EPPO FAO IAEA ICBEB ICCROM
A“‘,__f}/ U ISA TLOS UN UNI ) UNIDO
Welcome
Documents
Menu
Home [®] Records| J Export
Disbursements
Recipient

Last Logon 02/10/2022 | Account | Logout

ICC ) ILO IM
WHO

IOM
) WMO

02/10/2022

Action

Details
Details

Details

Details
Details

Details

Details

Details

Details

Details

Details

Details




Contacting the UNJSPF




Contacting the UNJSPF

Participants from UN agencies should
contact their SPC for pension-related
queries.

Participants from the UN Secretariat and
related entities should contact the Fund
directly using the contact details
provided on the Fund’'s Contact Us page.

Always use the official contact
channels, to ensure that your queries
are duly received, acknowledged,
tracked, routed internally for review and
you receive a timely response.

“UNJSPF

Contact Us

=
(=] e
v “ 'I .
Services to clients can only be provided in the two official working languages of the Fund, English and French.

m < Phone ) < In-person > <Submitdocuments>



https://www.unjspf.org/staff-pension-committees/
https://www.unjspf.org/contact-us/

UNJSPF

United Nations Joint

Staff Pension Fund

Q&A
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