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How to change your password in Member Self-Service 
 
Step 1: Access the MSS landing page at the link below and log in to the MSS portal: 
https://member.unjspf.org/  
 
Step 2: Click on “Forgot password?” 
 

 

 
 
Step 3: Enter your email address. Click on “Continue”. 
 

 

https://member.unjspf.org/
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Step 4: The following message will appear.  
 

 
 
 
Step 5: In a new tab, open your email inbox and click on the email just sent to you by the Fund. 
Click on the link in the email or the “Confirm” button. 
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Step 6: Create a new password. Click on “Set Password” when you are done. 
 

 
 
 
Step 7: The following confirmation message will appear. You are now able to log in MSS using 
the new password you just created. 
 

 
 
 


