UNJSPF

How to register for Member Self-Service

Step 1: Access the MSS landing page at: https://member.unjspf.org/

Step 2: Click on the “Register” red button at the bottom of the page.
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Member Self-Service (MSS)

As of 15 May 2025, all users must re-register to MSS and set
up the Multi Factor Authentication (MFA). If you have
ALREADY re-registered, please log in via the below form
providing with your email address / password. If you have
NOT YET re-registered or NEVER registered, please click on
the Register button further down and complete the procedure.

Email address*

Password*

(] Verify you are human

Forgot password?

Register Instructions

Step 3: Complete the form with the following information: UNJSPF ID, First Name, Last Name,
Date of Birth and an email address (through which the registration emails will be received).
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* UNJSPF Unique Identification Unique Identification Number
Number (UID) jpyalig UNJSPF UID.

Your UNJSPF UID is your reference number which remains unchanged
throughout your membership in the Fund. It is composed of 9 digits, often
starting with multiple zeros.

The UNJSPF UID is included in all official communications from the UNJSPF,
e.g., official welcome letter, benefit letters, COLA letters, Certificate of
Entitlement (CE), etc.

For more information on how to obtain your UNJSPF UID, please click on the
following link:

https:/ww f.org/en/for-clients/uniq ber/

FirstName | First Name
“LastName | LastName
“Dateof Birth | dd/mm/yyyy
“Email | Email
* Confirm Email | Confirm Emil

* Policy Read and accept.

All data you provide must match the data on record with the Fund for your
profile (UID, Last name, Date of birth). Discrepancies between data entered
and the Fund’s data will prevent a successful MSS registration.


https://member.unjspf.org/

Step 4: Once you fill out your email address, a new field called “Security questions” will appear.
Click on the blue button “Verify” next to it. Answer the security questions and click on “Submit”.
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Verification Questions X

[1/2] Your entitlement stems from your family member's past participation in the
UNJSPF. What was the name of the former UNJSPF Participant's last employing
organization before separating from service?

Select/Type the answer

Step 5: Click the “Read and Accept” button. A policy window will pop. Click on “Accept” to
continue with the registration process.

Policy

Use of the UNJSPF Member Self-Service (MSS) portal and of the MSS
Document Upload functionality is subject to acceptance of the United Nations
Joint Staff Pension Fund’s (UNJSPF) Privacy Policy and the Member Self-
Service Terms of Service. The MSS portal is intended for the use of UNJSPF
participants and beneficiaries only. Users are responsible for maintaining the
confidentiality of their MSS login credentials (email address and password) and
for restricting access to their account. Users assume all risk and responsibility
for all activities that occur under their login credentials.
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Step 6: Click on “Register”. A screen confirming successful registration will appear. An email will
be sent to the email address provided with a link to set your password.
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Step 7: Go to your email inbox and open the email sent by the UNJSPF. Click on the link or the
“Confirm” button to set your password.

You are receiving this
automated email from the

UNJSPF as part of the
Member Self-Service (MSS)
Registration and MFA set up

process you initiated.

Next action required from you: Set your password.
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Due to security reasons, this code will be active only for 60 minutes

from the time this email was sent

Step 8: A new window will open. Enter a password and confirm it. Ensure that the chosen
password meets the specified requirements.
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Set or re-set your MSS password (this
is required for all MSS users)

Emter a password in the field below, following the password

requirements provided




Step 9: A confirmation screen will appear indicating that your password has been set.
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Password Set!

Your MSS password has been set successfully. You
can now log in to your UNJSPF Member Self-Service
(MSS) by entering your Email address and Password
in the MSS login page which you can reach by clicking
below

Step 10: You have successfully completed your MSS registration. You can now log in MSS.



