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UNJSPF

United Nations Joint
Staff Pension Fund

Disclaimer...

This presentation is made available for the convenient information of the
UNJSPF participants, retirees and other beneficiaries.

Should there be any ambiguity or inconsistency between the information
provided herein and the UNJSPF Regulations, Rules and Pension
Adjustment System, any decisions will be based on the appropriate
provisions contained therein.

Should this presentation be provided by staff other than the staff of the
UNJSPF, any ambiguity or inconsistency should likewise be clarified either

with the appropriate provisions, or through communications with the
staff of the Fund.
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Today's presentation is for current (and soon to be)
retirees and beneficiaries who are entitled to and
in receipt of one of the following regular monthly

benefits from the UNJSPF:

A Disability Benefit

A Retirement benefit (deferred, early, or normal)

A Survivor's benefit (spouse; ex-spouse; child;
secondary dependent)



Keep an eye on our website for
information about past and
upcoming virtual Pension Townhall
sessions that might interest you:

https://www.unjspf.ora/pension-

townhall-sessions/

We also publish the recordings and presentation
of this and all past sessions on the above
webpage
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If you are new to retirement,
we recommend you take the
Pension eL.earning module:

"Essentials for Retirees
and Beneficiaries”

https://www.unjspf.orqg/unjspf-

pension-elearning-modules/
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@@

UNJSPF

Today's session does not include Two-Track information.
If you are interested in the topic of the “Two-Track”,
we strongly recommend that you:

-visit the webpage dedicated to the "Two-Track”
https:/www.unjspf.org/for-clients/two-track-pension-

adjustment-system/

-take the online Pension eLearning module #11
“The Two-Track”

https:/www.unjspf.org/fr/unjspf-pension-elearning-modules/

-listen to the recording and read the related document of the
virtual Pension Townhall of 12 November 2025,
“Two-Track Essentials”

https:/www.unjspf.org/unjspf-pension-elearning-modules/
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Today'’s presentation overview

AThe UNJSPF - Status update
AWebsite and Member Self-Service (MSS)

A Demo “How to generate a Statement of Benefit”
ADeath-related matters and survivors' benefits

ACertificate of Entitlement (CE) - annual proof of life
requirement

ADigital Certificate of Entitlement (DCE)
AChange of Address or Bank details

A Cost-of-Living Adjustment (COLA)
AThe UNJSPF Emergency Fund

AHow to contact the UNJSPF




% The Fund today:
Strong, Efficient, Connected

Staff Pension Fund

Secure benefits backed by strong fund govemance and administration

Surpassing targets while modemizing services for global excellence

Clear and timely communication to inform, educate and build trust




The UNJSPF in a few key numbers

Serving over to 240,000 members as of 31 December 2024

A 24 Member Organizations
A 150,704 active participants
A 89,308 periodic benefits in award (of which 17% paid on the two-track)

Funding status

A

A
A
A

USD 3.4 billion in contributions received per annum (as of 31/12/2024)
USD 3.5 billion in benefits paid per annum (as of 31/12/2024)

Market Value of Assets: USD 107. 5billion (as of 06/03/2026)

Funded Ratio: 111%



UNJS

United Nations Joint
Staff Pension Fund
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The UNJSPF - where we pay benefits

USA

FRANCE
SWITZERLAND
ITALY
AUSTRIA

UK

CANADA
INDIA
THAILAND
KENYA

UNJSPF Retirees & Beneficiaries Live in Every Corner of the World

*Note: Based on 2023 periodic benefits census data excluding children.

UNJSPF Retirees & Beneficiaries Live in Every Corner of the World* (USA Most Popular Country)

Top 10 Countries
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United Nations Joint
Staff Pension Fund



The UNJSPF - Aging trends of UNJSPF retirees/beneficiaries UN%F
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M The Fund’'s assets over time

United Nations Joint
Staff Pension Fund

As of June 30, 2025

Assets Under Management (USS bn)
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Disclaimer:

Data from Northern Trust, Independent Master Record Keeper, unless specified otherwise. This report was compiled using information available on July 17, 2025, and pertains to the cut-off period ending on June 30, 2025.
The numbers are preliminary and subject to change. Numbers reflect the latest private market valuation as indicated in relevant sections.

Year-end numbers are up-to-date and usually available by the end of April the following year.

All return measures disolayed are time-weighted return (TWR) unless specified otherwise. Numbers are rounded to one decimal point. Nominal and Real returns are annualized.




Strong financial position and @ UNJSPF
strong performance

A You can be assured that yourbenefits are secure.

A The Fund is financially strong as shown by actuarial valuations and asset-liability
management (ALM) study.

A The participants numbers have a limited impact on the Fund's solvency.

A The Fund is modernizing its systems and tools to continue to deliver excellent
service.

A The Fund is committed to transparent, clear and timely information through a
growing number of channels.

16



What Is solvency? @ UNJSPF

Ability of the Fund to pay benefits over the long term

Contributions Benefits

Monitored through:
A Actuarial valuation

Investment Operating A Asset Liability Management
returns EXPENSES (ALM) Study

The actuarial balance

ASSETS LIABILITIES

17
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Actuarial valuation assesses whether the current contribution rate (23.7% of
pensionable remuneration) is sufficient to pay all benefits to current and future

participants/beneficiaries T Into perpetuity.

Excess of the actual contribution rate above the theoretical required contribution rate
5% -
4.25%

Funding
target
+/-2%

Surplus/(Imbalance) as % of PR

-4.40%

5%
1984 1986 1988 1990 1993 1995 1997 1999 2001 2003 2005 2007 2009 2011 2013 2015 2017 2019 2021 2023

Year Ending 31 December

See Actuarial Matters website padsgtps://www.unjspf.org/the-fund/actuariatmatters/

Recent actuarial
valuations have

found the Fund to
be in good
financial health

18
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The UNJSPF- Solvency WUNJSPF
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Actuarial Matters - UNJSPF

Kphgtocvkgp"cdqgwv" v ) g "THwatphfthd CGEPA & RIGEPensiendwnHally w c v
recording:

Watch the UNJSPFE Global Townhall Recording - UNJSPFT On 11 April 2025, the Chief
Executive of Pension Administration, and Representative of the SecretaryGeneral for the
Investment of the UNJSPF assets provided updates on the status of the UN Pension Fund.
The next Global Townhall with the CEPA and RSG is scheduled on29 April 2026, 10-11AM
EST.

"Our clients can be assured that their benefits are secure"
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A CARE strategy for 2024 and beyond

Improve client

experience V CLIENT-FOCUSED

V ACTION-ORIENTED

MISSION @ VISION
N

\&” .
Strengthen LTS Modernize

relationships pension

with all services V EFFICIENCYDRIVEN

stakeholders

V RELATIONSBUILDER

20



The Fund continues to perform

A

A

To

o Io Io I»

Client queries resolved within 4.4 business days on
average in 2024

24/5 Contact Centre, with current wait time for calls
less than 15 seconds

Over 78% of clients are very satisfied with our website
(over 2M visits in 2024)

Monthly payroll has continued to be issued on time
COLA for2025: 2.8% (from 1 April 2025, for USD track)
Payments being made in 19 currencies

30 global virtual Pension Townhall Sessions since Jan.
2024, attended by over 25,000 Fund members

@) UNJSPF

21



The Fund continues to modernize “UNJSPF

A UNJSPF Connect (new Customer Relationship Management system) launched
In November 2024 1 over 71,200 queries handled in the new system so far, in
2025. Phase 2 of Connect implementation is under way.

A New Self-Service functionality: subscribing and generating Statements of | e

Benefit in MSS | 7 @ |

A Al generated translation service into 6 official UN languages on UNJSPF | Francesca ouman
Website (EN and FR prevall as reference languages in case of doubt)
A More than 44,049 Digital Certificates of Entitement (DCE) issued in the DCE e

App in 2025 (55% of all eligible beneficiaries). For 2026 DCE, 41,041
dgpghkekct kgu" kuuwgf "vjgkt"FEG"uUug" hct ¢

A Launched Multi -Factor Authentication (MFA) for more secure Member Self- NS

Service (Oct 2025)

A Preparing for launch of new and enhanced Member Self-Service Portal in 2026
T using the new UNJSPF Connect platform (new forms, ePension)

22

A Preparing for New Financial Suite (2026)



Today'’s presentation overview

A

AWebsite and Member Self-Service (MSS)
ADeath-related matters and survivors' benefits
A Certificate of Entitlement (CE)

ADigital Certificate of Entitlement (DCE)
AChange of Address or Bank details

A Cost-of-Living Adjustment (COLA)

AThe UNJSPF Emergency Fund

AHow to contact the UNJSPF




Key take aways:

A The Fund's website www.unjspf.orq is
a useful tool to keep yourself informed
and find answers to your pension
questions

A Sign up for UNJSPF Member Self-

Service (MSS) to make use of this

personalized pension space and access
important info about YOUR pension as
well as useful pension tools
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The UNJSPF website - let's take a tour!

UNJSPF
WEBSITE

www.unjspf.org


http://www.unjspf.org/

The UNJSPF Member Self-Service (MSS)

UNJSPF Member Self-
Service (MSS)

https://www.unijspf.org/resou

rces/about-member-self-
service/
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What can you do on the MSS portal?

Retirees / Beneficiaries can:

LL(T
et

SUNJSPF

(%

MSS Tab Name

A Update address and emajexcept if on the Twdrack)c Provide Emergency Contaatidress  Account

o

Track all paymats from the Fund

o

A Access all official UNJSPF formse-completed with their name, Unique ID number (UID) a

a barcode

A Track receipt by the Fund of the annual QEertificate of Entitlement) form AND successful
issuance of the DCDigital CE) in the DCE App

Subscribe to receive and generate Statement of BengioB (for most recent 7 years)

To

GenerateTwo-Track estimate

Submit anEmergency Fund request

o Io Do Do

Access UNJSPF communicatio@fficial benefit letter, COLA letter, Statement of Benefit,
Estimates generated under Two Track estimaianual CE Forr(if not on the TweTrack)

Electronically submit official forms and documents the Fund

Change language preferengeither English or French)

Address¢ Emergency Contact
Disbursements

Documents > Existing Documents

EForms
Proof Documents

Documents > Ad Hoc Document
Request

Estimate
Emergency Fund
MSS Document Upload

Account

Zf(



UNJSPF Member Self-Service (MSS) - MFA “UNJSPF

How to access MSS?

s

A (Re-)register for MSS access at Registration
Portal - UNJSPF- Contact Us

Ve _

A Since 13 October 2025 all MSS users are required

access their MSS portal, to enhance the security of

their MSS portal. For those who registered for MSS P s e | |
in the past, this implies that they will have to re- R
register as part of setting up MFA. For detailed e e
information about MFA and how to set it up, refer ToeUNSPF UD s it in i s o UNSHE
to the related information, FAQs, and resources on e ) e e s
the About MSS webpage

A Users will need their nine-digit UNJSPF Unique tasthome [ Lsteme l
Identification Number (UID) , their full name and Doeotbinn | dd/mm/yry l
date of birth as reported to and recorded in the Emat [ Emed | l
Hwpf Xu" t g empisdnal emait goldresscior m———
MSS (re}registration. “Contm el | Contm e |

All data you provide must match the data on record with the Fund for your

A Kh"wugtu"fgpXv"mpgy"vijg T e e e
request it at: requestuidonly@unjspf.orqg.

A FO r tec h n i Cal iSS u eS With M S S O r M FA ) th ey For support with Member Self-Service, contact the M55 Support team at msssupport@unjspf.org or via the Contact Us webpage
can write to: msssupport @unjspf.org SR
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UNJSPF Member Self Service (MSS) - How to access

If you have not used MSS since mi@ctober 2025, you first must (re)register and set up MFA before
accessing MSS.

Go to the UNJSPF Website and click on the Registration button in the yellow area on the home page, the
nYOaYs Waqd Wt quUGt Wet Wel 2 Rt 1JAb@UIYembedlfesaice ((MEIIUN2SRE KB

& O M O httpsy//www.unjspf.org Q A s 3] = & 9‘3‘

= @ UNJSPF - United N... IFas |PAS PROD V3 Das... @) Connect CSM Wor... Q UNJSPF Intranet % CIGNA Global Ther... iSeek UN 1cee |CSC PR Rates E ASHI Homepage @I FAFICS Homepage E UN PRE-RETIREME... [1 Overiew - Umgja... E Inspira ﬂ-’_l Project Center UNJ.. »

@ English « Tr TextSize ~ Newsroom  Search Q Get our newsletter Logins ~

VRN
‘fif“{} U N J S P F For Clients Investments Resources AboutUs ContactUs ENERLEgTE ISR alle N Rl)]

@ MEMBER SELF-SERVICE (MSS) UPDATE
Effective 11 October 2025, all MSS users are required to (re-)register set up Multi-Factor Authentication (MFA) to continue accessing the platform. This enhanced security measure has updated the look and feel of the login experience.

If you have not yet re-registered or have never registered for , please register using the button below:

Member Self-Service Registration

For further details, including step-by-step guides and videos, please visit our MSS page.

Attend our next pension townhall
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@ UNJSPF

United Nations

Our priority:
your pension security

What is your situation?

& [ ) v ®
e o _ o .
i /"’ ﬂ i\
Participating Separating or Retired or Survivor Something else
in the Fund retiring receiving benefits

a8



Member Self Service (MSS) - information, registration, log-in

UNJSPF

United Mations Joint Stoff Pension Fund

About Member Self-Service (MSS)

MSS provides you with access to your pension
account and allows you to submit forms and
documents to the Fund.

Login

Register

If you require assistance logging into your MSS account, contact us:

« BY PHONE

Hours (M-F): 07:00-19:00 (Mew York time) or 08:00-17:00 (Geneva time)
Telephone numbers: 1-212-963-6931 (New York, U.S.A) or 41-(0)22-928-8800
(Geneva, Switzerland)

Toll Free numbers (for 68 countries)

BY EMAIL

msssupport@unjspf.org or via the Contact Us webpage: contact-us.

Most UNJSPF participants can:

check their personal information and update their email address;

run estimates of future pension benefits and options;

access their Annual Pension Statement;

access UNJSPF forms pre-completed with their name and Unique Identification
MNurmber;

electronically submit required pension forms to the Fund (please see the MSS
Document Upload section below under MSS Features for more information);

fill online requests to validate, restore, or transfer your pension rights.

Most UNJSPF retirees and beneficiaries can:

» track all payments from the Fund as well as After Service Health Insurance premium

For Clients Investments | Resources About Us

Resources
Videos
| S RWET
U=

Member Self-Service Set up your MSS account

UNJSPF UNJSPF

Recover Your Password Beneficiary Services

UNJSPF

Participant Services

Tutorials

How to Comment Cémo
register slincrire registrarse
{English) (Frangais) (Espafiol)

Contact Us

Urgent Assistance

TR
@)
AN 7

UNJSPF

United M 15 Joint
Staff Pension Fund




Let’'s have a look at some of the key
MSS tools for retirees and
beneficiaries...




Member Self-Service (MSS) - Home Page

Last Legon 091[]1!202ogout | Return Te LOB
ﬁ@% CTBTO EPPO FAO IAEA ICBEB ICCROM ICAOC ICC IFAD ILO IMO IOM
A7 PU ISA ITU ITLOS STL UN UNESCO UNIDO UNWTO WHO WIPO WMO

Welcume_ 14101/2025

Home
Menu

_ Pour mettre a jour vos préférences linguistiques pour 'Espace client de la CCPPNU (MSS5), veuillez aller & I'onglet "COMPTE™

situé dans le coin supérieur droit de cette page, puis, sélectionnez I'onglet correspondant. Votre préférence linguistique définit la
Address - Emergency Contact langue dans laquelle vous souhaitez utiliser MSS. Vos options da langue sont soit I'anglais, soit le francais. Une fois que vous avez opté
pour une nouvells langue, les NOUVEAUX documeants générés pour votre dossier seront dans la nouvelle langue & compter de la date de
changement ; las documents qui étaient déja dans votre dossier avant un changement de langue ne seront PAS traduits dans la nouvelle
Documents langue de votre choix.

E-Forms

Disbursements

To update your language preference for your UNJSPF Member Self-Service (M55), go to the "ACCOUNT” tab at the top right of
this page and select the according tab to change your language preference. Your language preference defines the language in which
Personal Information you will use MSS3. Your language options are either English, or French. Once you have opted for a new language, NEW documents
generated for your case as of that date will be in the new language; documents that wera already on file prior to a language change will NOT
be translated into your naw language of choice.

Proof Documents

Emergency Fund

Estimate
General instructions:
MSS Document Upload MSS will allow you to view and update certain information in your UNJSPF records.
Help The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read them in full here. Your continued use of the MSS
portal constifutes your agreement to follow and be bound by the updated Terms of Service.
-To update your M58 email address or password, please go to the “Account” tab at the top right of this page; select the tab(s) of your
choice to make the according change(s).
-To correct any personal information, please follow the instructions below:
If you are an employ=e of CTETO, EPPO, FAO, IAEA, ICCROM, ICGEB, ICAQ, ICC, IFAD, ILO, IMO, IOM, IPU, ISA, ITU, ITLOS.
UNESCO, UNIDO, WHO, WIPO, WMO, UNWTO, contact your Staff Pension Committee (SPC) Secretary.
If you are an employee of the UN family, contact your Executive Office or your HR Office immediately.
If you are a retiree or a beneficiary, please contact the Fund at United Nations Joint Siaff Pension Fund (unjspf.org).
-For help with technical problems accessing your MSS account please contact the Fund at M35Suppod@unijspf.org.
-For more detailed information on MSS please see About Member Self-Service (M35} - UNJSPF

News Alerts



Member Self-Service (MSS) - Functionalities UNJSPF

View the history of all payments the Fund has mad
to you (including lump sums and monthly
payments). If applicable, you can also view
deductions made from your monthly pension for
ASHI premium payments.

View, download and print all official UNJSPF Form
including for Change of PI, Change of Address; T
Track Forms, et®emember, the Fund does not
accept electronic signatures!

View some of youpersonal informatioras on

record with the Fund. The Fund is in the process o
updating this tab with more detailed personal
details.

Generate estimates of your entitlement if paid
under the Two Track.

Menu
Home

Address - Emergency Contact

Disbursements

Documents
View Existing Documents

Ad-hoc Document Reque

E-Forms
Proof Documents

Personal Information
Dependents

Emergency Fund
Estimate

MSS Document Upload
Help

United Nations Joint
Stoff Pension Fund

Update your mailing address and set up an Emergency Contact
mailing address, provided you are NOT on the Two Track, and it i
NOT a pouch address.

View and download official letters from the UNJSPF to you,
including Benefit Entitlement letter, COLA Statements, Statement
Benefit (for Tax purposes), Annual CE Form (if NOT on the Two
Track), etc. Also, Two Track estimates generated in MSS.

Subscribe to and autgenerate Statements of Benefits (for the mos
recent 7 years)

Track receipt by the Fund of your returned annual CE Form, as wg
as the successful issuance of your annual Digital CE (DCE).

Submit an initial request for Emergency Fund assistance from thg
UNJSPF. Please read the instructions provided on this page, as
as the EF booklet before submitting your request. You will also hg
to submit additional supporting documentation.

Upload the scanned version of your hand signed and dated annu
CE form, other pension forms, and supporting documents to the
Fund electronically.




Member Self-Service (MSS) - All the menu items explained

A Account (top right corner of your MSS page): to change your Email address, MSS password, Security
Questions and set your language preference (English or French)

A Home page: including alerts from the Fund.
A Address:

A All those on the US Dollar track can change their address online and provide an emergency
contact.

A If you are paid under the two-track, you must submit form PF23/M to request the Fund to
change your address. You can upload and submit the form to the Fund electronically, inside
your MSS account.

A Disbursements: track all payments from the Fund and ASHI deductions (if applicable).
A Documents > View existing Documents: you can access, download and print your:
A Official Benefit letter
Quarterly COLA Statements
Statement of Benefits («tax statement») (if requested)
Two-track estimates that you have generated
Certificate of Entitlement (if on the US Dollar Track)

Other important documents

o o o Io I



Member Self-Service (MSS) - All the menu items explained

A Documents > Ad-hoc Document Request:

A You can subscribe to receive your annual Statement of Benefits (it will be posted under
Documents>View Documents, once available)

A You can auto-generate Statements of Benefits for the most recent 7 years
A You can set your preferred Tax Period for the Statement content
A You can set your preferred language for the Statement (EN or FR)

A E-Formes: all official UNJSPF forms pre-completed with your UID and name (e.g., Change in Payment
Instructions form PF.23, forms E.10 and E.11, etc.) — always use these forms as applicable!

A Emergency Fund: in case of severe financial hardship, submit an initial EF request online, and
supporting documents via MSS Document Upload.

A MSS Document Upload: to upload and submit to the Fund duly completed, dated and signed official
form/s and relevant supporting documents (e.g., current year barcoded CE, PF23, E10, E11, ID docs,
Birth Cert./s, Marriage Cert., Divorce doc., etc.)

A Proof Documents: to track dated receipt by the Fund of your returned, barcoded annual CE form
and/or successful issuance of your annual DCE in the DCE mobile app.

A Two-Track Estimate: to run your estimates of your entitlement if paid under the local track of your
country of residence.
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Member Self-Service (MSS) - Change address in account UNJSPF

nited Natia
Stoff Pensi und

Last Logon 03/07/2018 | Account | Logout | Return To LOB

@ U NJ S P F EPPO FAO IAEA ICGEB ICGCROM ICAO ICC IFAD ILO IMO IOM IPU
u SA ITU ITLOS STL I ESCO UNIDO WHO W WMO WTC
\

A Address: all those
on the US Dollar

Welcome| confidential 04/07/2018

track can change
their address online oo dacaici
an d p rov i d e dan Address - Emergency COnta> [Ofﬁcial Mailing Addre

Disbursements PO ! confidential
emergency contact B LUSRRATZIr—

R iew Existing Documents Phone:
- lfy ou are p Gld E:):c:owmm e En:l:ir;u:e: +260| confidential | ZAMBIA
Under the tWO_ Proof Documents = s 5 ot [@ .
track yo U must i egistered: confidential j@yahoo.com
7 Dependents

submit form Emergency Fund pite e

Estimate
PF23/M to r'eq U est MSS Document Upload

Help i
the Fund to change e o Haling achreos

Cliquez sur le bouton Update address
)/O ur Gddl‘eSS. pour change;rl'adlrlesse postale
officielle




Member Self-Service (MSS) - View disbursements account

@ UNJSPF -

Menu
Home
Address - Emergency Contact

Disbursements

Documents
View Existing Documents
Ad-hoc Document Request
E-Forms
Proof Documents
Personal Information
Dependents
Emergency Fund
Estimate
MSS Document Upload
Help

EPPO FAO |IAEA EB ICCROM ) ICC IFAD ILO IMO IOM
ITU I STL UN UNESCO Ul 0 WHO O WMO
Welcome |  confidential | 04/07/2018
Disbursements
Below is historical record of your disbursements
ssued Disbursements
Disbursements that have already been sent to you.
Payee: [~ | e B Year: [All V]

Records| . Export

Value Date | Payment  COP cop ,
| ¥  Curency Gross | Deductions e =t

| Reason Check
Code EFT No

Disbursement Unique Id

| payee | Overpayment
Name | Flag }

USD -
30/06/2018 US 4,746.85 469.09 0.00 4,277.76 Reconciled
Dollar

1426860 EFT

USD -
31/05/2018 US 4746.85 469.09 0.00 4,277.76 Reconciled
Dollar

1389668 EFT

USD -
30/04/2018 US 4,746.85 453.84 0.00 4,293.01 Reconciled
Dollar

1352607 EFT

USD -
31/03/2018 US 464466 45384 0.00 4,190.82 Reconciled
Dollar

UsD -
28/02/2018 US 464466 45384 0.00 4,190.82 Reconciled
Dollar

UsSD -
us

1315484 EFT

1278716 EFT

31/01/2018 464466 46201 0.00 4,182.65 Reconciled 1241976 EFT

Dollar

UsD -
31/12/2017 US 464466 46201 0.00 4,182.65 Reconciled
Dollar

USD -
30/111/2017 US 464466 46201 0.00 4,182.65 Reconciled
Doliar

1205554 EFT

1168625 EFT

CONFIDENTIAL

[m]

=R

UNJSP

United Nat
Staff Pe



Member Self-Service (MSS) - Access important pension documents

Last Logon 03/07/2018 | Account | Logout | Return To LOB

(@) U NJ S P F EPPO FAO IAEA ICGEB ICCROM ICAO ICC IFAD ILO IMO IOM IPL
ISA ITU ITLOS STL UN UNESCO UNIDO WHO WIPO WMO WTC

No need to wait for the CE to arrive by mail, print the
online CE, sign it and return it in Original by mail or
pouch to NY or GVA Office
Plus besoin d'attendre I'arrivée du CE par
courrier, imprimez-le en ligne, signez et
retournez |I'Original au bureau de NY ou GVE par
courrier ou valise diplomatique

omel Retiree's Name P4I0712018

A Annual CE

form Documents

A STATEMENTS .
Home Records| « Export
A I_ ETT E R S Address - Emergency Contact Date Document Recipient T
Disbursements y
A ESTIMATES Documents 29-May-2018 T & 002 - Certifcate of Entitiement - Mem Details
::::::::mﬁ:::,, > 13-Apr-2018 ™ 0 001 - COLA Letter English Details
iree's Per: formation. :
Proof Documents BT m s —
3 N : : i
E— y CE 002 - Certificate of Entitiement - Mem
Dependents :
g 19-Apr-2017 ™ co 001 - COLA Letter English Details
Emergency Fund I E—
Estimate

MSS Document Upload
Help




Member Self-Service (MSS) - Subscribe and generate Statements of Benefits

United Nations Joint
Staff Pension Fund

A Subscribe to
Statement of & Document Request

Benefits for Home
th e fU tU re Address - Emergency Contact

Disbursements

P D ts Click Here to Proceed
A Auto-generate Y S /

men t -F Ad-hoc Doc R
S t(] te e S O ument Request
. E-Forms The Statement of Benefits is an annual statement showing the gross periodic benefits paid to a beneficiary and his/her associated childr:

P (if a child benefit is issued together), excluding one-time benefits such as, withdrawal settlement and residual benefit. Please note the

roof Documents Statements of Benefits is only issued upon your request by subscription. New subscriptions made on or before the final day of the requested

t h e p a St 7 Personal Information Payment Period, will automatically be printed and mailed to the address on file only if payments were issued within that 12-month period.
Dependents

yeCI rs Emergency Fund Click here for full guidance

Select Document: | Statement of Benefits Letter

Estimate

A Se I eCt )’O ur MSS Document Upload
preferred Tax Help
period

A Select your

language A For guidance, step-by-step guide, and FAQs for this new feature, visit the
preference Statement of Benefits webpage.



https://www.unjspf.org/for-clients/statement-of-benefits/

Member Self-Service (MSS) - Access/download all official UNJSPF forms

All official UNJSPF forms

All forms in English and
French version

All forms pre-completed

with your name and your
UID#

CE form (if not on two-
track)

Change in Payment
Instructions form - PF23
(account, currency)

Change of Mailing
Address form - PF23M
(and/or email, phone)

Two-Track forms (election
and change in country of
residence) — E10 and E11

Other

@ UNJSPF

Menu

Home

Address - Emergency Contact
Disbursements

Documents
View Existing Documents
Ad-hoc Document Reque

E-Forms

Proof Documents

Personal Information
Dependents

Emergency Fund

Estimate

MSS Document Upload

Help

Last Logon 04/06/2024 | Account | Logout | Return To LOE

CTBTO EPPO FAO IAEA ICBEB ICCROM ICAOQ ICC IFAD ILO
IPU ISA ITU ITLOS STL UN UNES

MO IOM
CO UNIDO UNWTO WHO WIPO WMO

— —

Forms

Below is a list of standard forms used by the UN Pension Fund. The forms are formatted for US letter-sized paper, which is slightly smaller,
but should print without problems on intermational standard, A4. The Type & Print' feature allows users fo type their information directly into
the PDF forms. Once the information is typed in, the form must be printed and signed. The UNJSPF currently accepts ONLY printed and
signed forms. No e-mails or faxes are accepted. Forms are in PDF format. In order to view or print them, you will need Adobe Reader,
version 11 or later. For printing the e-forms in PDF format, choose 'Actual Size' option under the Page Sizing & Handling section.

Flease be aware that if you are in receipt of more than one benefit from the Fund, you must include all those Retirement numbers to which
the change you are requesting shall apply, particularly for the following forms 'FF 23, PF23B, E10, E11, A2

Employee Forms

E A2-E - Designation of Beneficiary - English

Form used in Member Self Service

ke

A2-F - Désignation de bénéficiaires d'un versement résiduel

Formulaire francais disponible pour les déemarches autonomes de nos membres.



Member Self-Service (MSS) - Track receipt of your CE Form by the Fund

Last Logon 14/01/2025 | Account | Logout | Return To LOE

) @‘@}Q CTBTO EPPO FAO IAEA ICBEB ICCROM ICAO ICC IFAD ILO IMO IOM
A The receipt date of the w IPU ISA ITU ITLOS STL UN UNESCO UNIDO UNWTO WHO WIPO WMO

Certificate of
Welcome- 15/01/2025

Entitlement form can be
seen under Proof

Proof Documents Tracking

Documents. Don't worry Menu
I'F no date is provided Home In the section below you can track_n_eoeipt b)!f the Fup _
der the fi FI) d A ted Address - Emergency Contact ﬁ) fc;m andfgrnoftwfur athLglEDlgltal Cemﬁiat You can now track both, receipt by
uhaer eTle ccepte e “Received Date’ for the CE year in questig
" oL P R i recorded your annual CE. For as long as at les the Fund of your annual CE FORM’
Date” as it is not Documents issued inside the DCE App, has been recorded or/and, successful issuance of your
: . View Existing Documents order for your case and no further action is requ ¢ O
reqUIred/ needed' the Ad-hoc Document Request For detailed information about the annual CE ExerC Dlgltal CE (DCE) inside the DCE App'
im poO rtance is that you clients/certificate-of-entittement/ and for information abd
. S-Forms hitps://www.unjspf.org/for-clients/digital-certificate-of-entitler
submitted, and the Fund | Proof Documents
received your CE form. If Personal Information [8] Records| 3 Export
Depend : .
th e re WG S G ny iSSU e With pancents | Document Name | Received Datel Accepted Data| Rejection Datal Reason B
Emergency Fund Certificate of Entitlement 28102021
your CE , t he Fund would Estimate Cerfificate of Entitiement 2810/2021
reqac h ou t to yo U to MSS Document Upload Cerlificate of Entitlement 281072021
. Hﬁlp Certificate of Entitlement 281072021
address it. Cerfificate of Entitiement  11/06/2019  2810/2021
A Certificate of Entitlement  11/06/2019 281072021
A Now the DCE can also Cerfificate of Entitiement 14/07/2020  2810/2021
be tracked here , ds we Il Certificate of Entitlement 24/08/2021  28/10/2021
as inside the DCE Ap p| Cerfificate of Entitiement 09/07/2021  2810/2021 2021
’ Digital CE 15/11/2021 2021
Digital CE 23/05/2022 2022
Digital CE 02/02/2023 2023

Digital CE 03/01/2024 2024



Member Self-Service (MSS) — Submit an Emergency Fund request

o

UNJ

United Nation

@

=

Staff Pen

=
Joint
sion Fund

@ UNJSPF

Menu

Home
Address - Emergency Contact
Disbursements

Documents
View Existing Documents
Ad-hoc Document Request

E-Forms
Proof Documents

Personal Information
Dependents

Emergency Fund

Estimate
MSS Document Upload
Help

Last Logon 04/07/2018 | Account | Logout | Return To LOB

EPPO IAEA ICCROM 1ICC IO 1OM
ITU STL UNESCO WHO WMO
Welcome o4/07/2018

Request for Emergency Funds

The Emergency Fund is utilized to provide financial assistance to beneficiaries who are currently receiving a periodic benefit from the Fund.
It is intended to provide relief in individual cases of proven hardship owing to illness, infirmity or similar cases, including funeral
arrangements. It is not intended to supplement pensions that may be considered insufficient, whether due to general or local economic
situations or limited contributory service.

Please answer the following questions in order to determine if you meet the minimum reguirements of applying for Emergency Fund
assistance.

a) Are you currently receiving a pericodic benefit from the UNJSPF? Yes/MNo

b} ¥our request is not due to educational expenses or loans. Yes/MNo

If the answer to either of the above guestions is "NO" you are not eligible for Emergency Fund assistance.

Disclaimer: Upon hitting the submit button, please note that this request will be sent to the UNJSPF Client Services and cannot be modified.
You will have thirty calendar days from the date of this request to submit all required documentation as provided in the Emergency Fund
Letter located in the "Documents” section of your Member Self-Service account.

Click on the Edit Button, Select the
Emergency Fund Request Cartegory, Check
the Disclaimer button and Click on the
Submit Emergency Fund Reqguest Button
Cliquez sur le bouton Edit, choisissez la
catégorie, cochez le bouton Disclaimer et
cliquez sur le bouton Submit Emergency

Create Request - (click Edit to create)

Emergency Fund Reguest Category: |Natural Disaster|

Submitted Request

[£] Records| . Export

| Case Number| Emergency Fund Request Category

Cancel Submit Emergency Funds Request




Member Self-Service (MSS) — Two-Track Estimate Tool

Menu

Home
Address - Emergency Contact
Disbursements

Documents
View Existing Documents
Ad-hoc Document Request

E-Forms
Proof Documents

Personal Information
Dependents

Emergency Fund
| Estimate >
d

MSS Document Uplo
Help




