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5ƛǎŎƭŀƛƳŜǊΧ

 This presentation is made available for the convenient information of the 
UNJSPF participants, retirees and other beneficiaries. 

 Should there be any ambiguity or inconsistency between the information 
provided herein and the UNJSPF Regulations, Rules and Pension 
Adjustment System, any decisions will be based on the appropriate 
provisions contained therein. 

 Should this presentation be provided by staff other than the staff of the 
UNJSPF, any ambiguity or inconsistency should likewise be clarified either 
with the appropriate provisions, or through communications with the 
staff of the Fund. 



.ŜŦƻǊŜ ǿŜ ǎǘŀǊǘΧ



¢ƻŘŀȅΩǎ ǇǊŜǎŜƴǘŀǘƛƻƴ ƛǎ ŦƻǊ ŎǳǊǊŜƴǘ όŀƴŘ ǎƻƻƴ ǘƻ ōŜύ 
retirees and beneficiaries who are entitled to and 
in receipt of one of the following regular monthly 
benefits from the UNJSPF:

ÁDisability Benefit
ÁRetirement benefit (deferred, early, or normal)
Á{ǳǊǾƛǾƻǊΩǎ ōŜƴŜŦƛǘ (spouse; ex-spouse; child; 

secondary dependent) 
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Keep an eye on our website for 
information about past and 

upcoming virtual Pension Townhall 
sessions that might interest you: 

https://www.unjspf.org/pension -
townhall -sessions/  

We also publish the recordings and presentation 
of this and all past sessions on the above 

webpage

https://www.unjspf.org/pension-townhall-sessions/
https://www.unjspf.org/pension-townhall-sessions/
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If you are new to retirement,
w e recommend you take the 
Pension eLearning module:

ά9ǎǎŜƴǘƛŀƭǎ ŦƻǊ wŜǘƛǊŜŜǎ 
ŀƴŘ .ŜƴŜŦƛŎƛŀǊƛŜǎέ 

https://www.unjspf.org/unjspf -
pension -elearning -modules/  

https://www.unjspf.org/unjspf-pension-elearning-modules/
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¢ƻŘŀȅΩǎ ǎŜǎǎƛƻƴ ŘƻŜǎ ƴƻǘ ƛƴŎƭǳŘŜ ¢ǿƻ-Track information. 
LŦ ȅƻǳ ŀǊŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ǘƘŜ ǘƻǇƛŎ ƻŦ ǘƘŜ ά¢ǿƻ-¢ǊŀŎƪέΣ

we strongly recommend that you :

-Ǿƛǎƛǘ ǘƘŜ ǿŜōǇŀƎŜ ŘŜŘƛŎŀǘŜŘ ǘƻ ǘƘŜ ά¢ǿƻ-¢ǊŀŎƪέ
https://www.unjspf.org/for -clients/two -track -pension -

adjustment -system/  

-take the online Pension eLearning module #11
ά¢ƘŜ ¢ǿƻ-¢ǊŀŎƪέ

https://www.unjspf.org/fr/unjspf -pension -elearning -modules/

- listen to the recording and read the related document of the 
virtual Pension Townhall of 12 November 2025, 

ά¢ǿƻ-¢ǊŀŎƪ 9ǎǎŜƴǘƛŀƭǎέ
https://www.unjspf.org/unjspf -pension -elearning -modules/  
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¢ƻŘŀȅΩǎ ǇǊŜǎŜƴǘŀǘƛƻƴ ƻǾŜǊǾƛŜǿ
 

ÅThe UNJSPF ς Status update

ÅWebsite and Member Self -Service (MSS)

Å5ŜƳƻ άIƻǿ ǘƻ ƎŜƴŜǊŀǘŜ ŀ {ǘŀǘŜƳŜƴǘ ƻŦ .ŜƴŜŦƛǘέ

ÅDeath -ǊŜƭŀǘŜŘ ƳŀǘǘŜǊǎ ŀƴŘ ǎǳǊǾƛǾƻǊǎΩ ōŜƴŜŦƛǘǎ

ÅCertificate of Entitlement ( CE) ς annual proof of life 
requirement

ÅDigital Certificate of Entitlement (DCE)

ÅChange of Address or Bank details

ÅCost -of -Living Adjustment (COLA)

ÅThe UNJSPF Emergency Fund

ÅHow to contact the UNJSPF



The Fund today: 
Strong, Efficient, Connected



The UNJSPF in a few key numbers

Serving over to 240,000 members as of 31 December 2024

Á 24 Member Organizations
Á 150,704  active participants 
Á 89,308  periodic benefits in award (of which 17% paid on the two -track)

Funding status

Á USD 3.4 billion in contributions received per annum (as of 31/12/2024)

Á USD 3.5 billion in benefits paid per annum (as of 31/12/2024)

Á Market Value of Assets: USD 107. 5billion (as of 06/03/2026 )

Á Funded Ratio: 111%



¢ƘŜ CǳƴŘΩǎ ŜǾƻƭǾƛƴƎ ŎƭƛŜƴǘ ōŀǎŜ



The UNJSPF ς where we pay benefits



The UNJSPF ς Aging trends of UNJSPF retirees/beneficiaries 

Aging of UNJSPF retirees/beneficiaries 2023 vs. 2000 (excluding children)

8-fold increase in the 
Ωфл ŀƴŘ ƻƭŘŜǊ ƎǊƻǳǇ 



¢ƘŜ CǳƴŘΩǎ ŀǎǎŜǘǎ ƻǾŜǊ ǘƛƳŜ



Pillar 2

Strong financial position and 
strong performance
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ÅYou can be assured that your benefits are secure . 

ÅThe Fund is financially strong as shown by actuarial valuations and asset-liability 
management (ALM) study.

ÅThe participants numbers have a limited impact on the Fund's solvency.

ÅThe Fund is modernizing its systems and tools to continue to deliver excellent 
service.

ÅThe Fund is committed to transparent, clear and timely information through a 
growing number of channels.

16



What is solvency?
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Ability of the Fund to pay benefits over the long term

Operating 
expenses

Benefits 

Investment 
returns

Contributions

ASSETS         LIABILITIES

The actuarial balance

Monitored through:

ÅActuarial valuation 

ÅAsset Liability Management 
(ALM) Study

17



WPLURHҲu"uqnxgpe{"rqukvkqp
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Actuarial valuation assesses whether the current contribution rate (23.7% of 
pensionable remuneration) is sufficient to pay all benefits to current and future 
participants/beneficiaries ҭ into perpetuity.

Recent actuarial 
valuations have 
found the Fund to 
be in good 
financial health.

See Actuarial Matters website page: https://www.unjspf.org/the-fund/actuarial-matters/ 18
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Kphqtocvkqp"cdqwv"vjg"HwpfҲu"uqnxgpe{"qp"qwt"ygdukvg:

Actuarial Matters - UNJSPF

Kphqtocvkqp"cdqwv"vjg"HwpfҲu"hkpcpekcn"ukvwcvkqp"ҭ watch the CEPA & RSG Pension Townhall 
recording:

Watch the UNJSPF Global Townhall Recording - UNJSPF ҭ On 11 April 2025, the Chief 
Executive of Pension Administration, and Representative of the Secretary-General for the 
investment of the UNJSPF assets provided updates on the status of the UN Pension Fund. 
The next Global Townhall with the CEPA and RSG is scheduled on 29 April 2026, 10 -11AM 
EST. 

"Our clients can be assured that their benefits are secure" 

The UNJSPF - Solvency

https://www.unjspf.org/the-fund/actuarial-matters/
https://www.unjspf.org/the-fund/actuarial-matters/
https://www.unjspf.org/the-fund/actuarial-matters/
https://www.unjspf.org/newsroom/watch-the-unjspf-global-townhall-recording/
https://www.unjspf.org/newsroom/watch-the-unjspf-global-townhall-recording/
https://www.unjspf.org/newsroom/watch-the-unjspf-global-townhall-recording/


Pension Administration Strategy
Å CARE strategy for 2024 and beyond

Rgpukqp"CfokpkuvtcvkqpҲu"Uvtcvgi{
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VCLIENT-FOCUSED

VACTION-ORIENTED

VRELATIONS-BUILDER

VEFFICIENCY-DRIVEN



Pillar 2

Å Client queries resolved within 4.4 business days on 
average in 2024

Å 24/5 Contact Centre, with current wait time for calls 
less than 15 seconds 

Å Over 78% of clients are very satisfied with our website 
(over 2M visits in 2024)

Å Monthly payroll has continued to be issued on time

Å COLA for 2025: 2.8% (from 1 April  2025, for USD track)

Å Payments being made in 19 currencies

Å 30 global virtual Pension Townhall Sessions since Jan. 
2024, attended by over 25,000 Fund members

The Fund continues to perform 
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Å UNJSPF Connect (new Customer Relationship Management system) launched 
in November 2024 ҭ over 71,200 queries handled in the new system so far, in 
2025. Phase 2 of Connect implementation is under way. 

Å New Self-Service functionality: subscribing and generating Statements of 
Benefit in MSS

Å AI generated translation service into 6 official UN languages on UNJSPF 
Website (EN and FR prevail as reference languages in case of doubt) 

Å More than 44,049 Digital Certificates of Entitlement (DCE) issued in the DCE 
App in 2025 (55% of all eligible beneficiaries). For 2026 DCE, 41,041 
dgpghkekctkgu"kuuwgf"vjgkt"FEG"uq"hctҿ

Å Launched Multi -Factor Authentication (MFA)  for more secure Member Self-
Service (Oct 2025)

Å Preparing for launch of new and enhanced Member Self-Service Portal  in 2026 
ҭ using the new UNJSPF Connect platform (new forms, ePension)

Å Preparing for New Financial Suite (2026)

The Fund continues to modernize
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¢ƻŘŀȅΩǎ ǇǊŜǎŜƴǘŀǘƛƻƴ ƻǾŜǊǾƛŜǿ
 

ÅThe UNJSPF 

ÅWebsite and Member Self -Service (MSS)

ÅDeath -ǊŜƭŀǘŜŘ ƳŀǘǘŜǊǎ ŀƴŘ ǎǳǊǾƛǾƻǊǎΩ ōŜƴŜŦƛǘǎ

ÅCertificate of Entitlement (CE)

ÅDigital Certificate of Entitlement (DCE)

ÅChange of Address or Bank details

ÅCost -of -Living Adjustment (COLA)

ÅThe UNJSPF Emergency Fund

ÅHow to contact the UNJSPF



Key take aways:

Á¢ƘŜ CǳƴŘΩǎ ǿŜōǎƛǘŜ www.unjspf.org   is 
a useful tool to keep yourself informed 
and find answers to your pension 
questions

ÁSign up for UNJSPF Member Self -
Service (MSS)  to make use of this  
personalized pension space and access 
important info about YOUR pension as 
well as useful pension tools

http://www.unjspf.org/
https://www.unjspf.org/resources/about-member-self-service/
https://www.unjspf.org/resources/about-member-self-service/
https://www.unjspf.org/resources/about-member-self-service/


The UNJSPF website -  ƭŜǘΩǎ ǘŀƪŜ ŀ ǘƻǳǊΗ

UNJSPF 
WEBSITE 

www.unjspf.org

http://www.unjspf.org/


The UNJSPF Member Self -Service (MSS)

UNJSPF Member Self -
Service (MSS) 

https://www.unjspf.org/resou
rces/about -member -self -

service/  

https://www.unjspf.org/resources/about-member-self-service/
https://www.unjspf.org/resources/about-member-self-service/
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Pillar 2

What can you do on the MSS portal?

27

Retirees / Beneficiaries can: MSS Tab Name

Å Update address and email (except if on the Two-Track) ς Provide Emergency Contact address Account
Address ς Emergency Contact

Å Track all payments from the Fund Disbursements

Å Access UNJSPF communications: Official benefit letter, COLA letter, Statement of Benefit, 
Estimates generated under Two Track estimator, annual CE Form (if not on the Two-Track)

Documents > Existing Documents

Å Access all official UNJSPF forms, pre-completed with their name, Unique ID number (UID) and 
a barcode

E-Forms

Å Track receipt by the Fund of the annual CE (Certificate of Entitlement) form AND successful 
issuance of the DCE (Digital CE) in the DCE App

Proof Documents

Å Subscribe to receive and generate Statement of Benefit (SoB) (for most recent 7 years) Documents > Ad Hoc Document 
Request

Å Generate Two-Track estimate Estimate

Å Submit an Emergency Fund request Emergency Fund

Å Electronically submit official forms and documents to the Fund MSS Document Upload

Å Change language preference (either English or French) Account



The UNJSPF website ς Member f - M Service 

How to access MSS?

Á (Re-)register for MSS access at Registration 
Portal - UNJSPF - Contact Us 

Á Since 13 October 2025 all MSS users are required 
to set up Multi Factor Authentication (MFA) to 
access their MSS portal, to enhance the security of 
their MSS portal. For those who registered for MSS 
in the past, this implies that they will have to re-
register as part of setting up MFA. For detailed 
information about MFA and how to set it up, refer 
to the related information, FAQs, and resources on 
the About MSS webpage.  

Á Users will need their nine-digit UNJSPF Unique 
Identification Number (UID) , their full name and 
date of birth as reported to and recorded in the 
HwpfҲu"tgeqtfu."cpf"c"personal email address for 
MSS (re)-registration. 

Å Kh"wugtu"fqpҲv"mpqy"vjgkt"WKF."vjg{"ecp"
request it at: requestuidonly@unjspf.org.

Å For technical issues with MSS or MFA, they 
can write to: msssupport @unjspf.org 

UNJSPF Member Self-Service (MSS) - MFA

https://unjspfconnect.service-now.com/unjspf?id=registration_portal&lang=en
https://unjspfconnect.service-now.com/unjspf?id=registration_portal&lang=en
https://unjspfconnect.service-now.com/unjspf?id=registration_portal&lang=en
https://unjspfconnect.service-now.com/unjspf?id=registration_portal&lang=en
https://unjspfconnect.service-now.com/unjspf?id=registration_portal&lang=en
https://unjspfconnect.service-now.com/unjspf?id=registration_portal&lang=en
https://www.unjspf.org/resources/about-member-self-service/
mailto:requestuidonly@unjspf.org
mailto:msssupport@unjspf.org
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UNJSPF Member Self Service (MSS) ς How to access

If you have not used MSS since mid-October 2025, you first must (re-)register and set up MFA before 
accessing MSS. 
Go to the UNJSPF Website and click on the Registration button in the yellow area on the home page, then 
ŉŸũũŸƽШƣőĲШƚƣĲƓƚШċƚШċĬƻŔƚĲĬЮШ[ŸƖШŊƨŔĬċŰĦĲШƻŔƚŔƣШƣőĲШƽĲĤƓċŊĲШљAbout Member Self-Service (MSS) - UNJSPFњЮШ

https://www.unjspf.org/resources/about-member-self-service/
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UNJSPF Member Self Service (MSS) ς How to access



Member Self Service (MSS) - information, registration, log -in



[ŜǘΩǎ ƘŀǾŜ ŀ ƭƻƻƪ ŀǘ ǎƻƳŜ ƻŦ ǘƘŜ ƪŜȅ 
MSS tools for retirees and 

ōŜƴŜŦƛŎƛŀǊƛŜǎΧ



Member Self -Service (MSS) ς Home Page



Member Self -Service (MSS) ς Functionalities

View and download official letters from the UNJSPF to you, 
including Benefit Entitlement letter, COLA Statements, Statement of 
Benefit (for Tax purposes), Annual CE Form (if NOT on the Two 
Track), etc. Also, Two Track estimates generated in MSS.

Update your mailing address and set up an Emergency Contact 
mailing address, provided you are NOT on the Two Track, and it is 
NOT a pouch address. 

View the history of all payments the Fund has made 
to you (including lump sums and monthly 
payments). If applicable, you can also view 
deductions made from your monthly pension for 
ASHI premium payments. 

View, download and print all official UNJSPF Forms, 
including for Change of PI, Change of Address, Two-
Track Forms, etc. Remember, the Fund does not 
accept electronic signatures!

View some of yourpersonal informationas on 
record with the Fund. The Fund is in the process of 
updating this tab with more detailed personal 
details. 

Generate estimates of your entitlement if paid 
under the Two Track.

Track receipt by the Fund of your returned annual CE Form, as well 
as the successful issuance of your annual Digital CE (DCE). 

Submit an initial request for Emergency Fund assistance from the 
UNJSPF. Please read the instructions provided on this page, as well 
as the EF booklet before submitting your request. You will also have 
to submit additional supporting documentation. 

Upload the scanned version of your hand signed and dated annual 
CE form, other pension forms, and supporting documents to the 
Fund electronically. 

Subscribe to and auto-generate Statements of Benefits (for the most 
recent 7 years)



ÁAccount  (top right corner of your MSS page) : to  change your Email  address , MSS password , Security
Questions  and set your language preference (English or French)

ÁHome page: including alerts from the Fund.

ÁAddress:

Å All those on the US Dollar track can change their address online and provide an emergency
contact.

Å If you are paid under the two -track, you must submit form PF23/M to request the Fund to
change your address.  You can upload and submit the form to the Fund electronically, inside 
your MSS account.

ÁDisbursements: track all payments from the Fund and ASHI deductions (if applicable).

ÁDocuments  > View existing Documents : you can access, download and print your :

Å Official  Benefit  letter

Å Quarterly  COLA Statements

Å Statement  of  Benefits («tax statement») (if  requested)

Å Two -track estimates that  you  have  generated

Å Certificate of Entitlement (if on the US Dollar Track)

Å Other  important  documents

Member Self -Service (MSS) ς All the menu items explained



ÁDocuments > Ad -hoc Document Request:

Å You can subscribe to receive your annual Statement of Benefits (it will be posted under 
Documents>View Documents, once available)

Å You can auto -generate Statements of Benefits for the most recent 7 years

Å You can set your preferred Tax Period for the Statement content

Å You can set your preferred language for the Statement (EN or FR)

ÁE-Forms:  all official UNJSPF forms pre-completed with your UID and name (e.g., Change in Payment
Instructions form PF.23, forms E.10 and E.11,etc.) ς always use these forms as applicable!

ÁEmergency Fund : in case of severe financial hardship, submit an initial EF request online , and  
supporting  documents  via MSS Document  Upload .

ÁMSS Document Upload: to upload and submit to the Fund duly completed, dated and signed official
form/s and relevant supporting documents (e.g., current year barcoded CE, PF23, E10, E11,ID docs,
Birth Cert./s, Marriage Cert., Divorce doc., etc.)

ÁProof Documents: to  track dated  receipt  by the  Fund  of  your  returned,  barcoded  annual  CE form 
and/or successful issuance of your annual DCE in the DCE mobile app .

ÁTwo -Track Estimate: to run  your  estimates  of  your  entitlement  if  paid  under  the  local track  of  your  
country  of  residence.

Member Self -Service (MSS) ς All the menu items explained



ÁAddress:  all  those  
on  the  US Dollar  
track  can  change  
their  address  online  
and  provide  an 
emergency  contact  
ς If  you are  paid  
under  the  two -
track,  you must  
submit  form  
PF23/M  to request  
the  Fund  to  change  
your  address.

Member Self -Service (MSS) ς Change address in account



INSIDEMSS:TRACKINGYOURPAYMENT
Member Self -Service (MSS) ς View disbursements account



Member Self -Service (MSS) ς Access important pension documents

ÁAnnual CE 
form

ÁSTATEMENTS

ÁLETTERS

ÁESTIMATES



Member Self -Service (MSS) ς Subscribe and generate Statements of Benefits

ÁSubscribe to 
Statement of 
Benefits for 
the future

ÁAuto -generate 
Statements of 
Benefits for 
the past 7 
years

ÁSelect your 
preferred Tax 
period

ÁSelect your 
language 
preference

ÁFor guidance, step -by-step guide, and FAQs for thi s new feature, visit the 
Statement of Benefits webpage. 

https://www.unjspf.org/for-clients/statement-of-benefits/


Member Self -Service (MSS) ς Access/download all official UNJSPF forms

Á All official UNJSPF forms

Á All forms in English and 
French version

Á All forms pre -completed 
with your name and your 
UID#

Á CE form (if not on two -
track)

Á Change in Payment 
Instructions form -  PF23 
(account, currency)

Á Change of Mailing 
Address form -  PF23M 
(and/or email, phone)

Á Two -Track forms (election 
and change in country of 
residence) ς E10 and E11

Á Other



Member Self -Service (MSS) ς Track receipt of your CE Form by the Fund 

You can now track both, receipt by 
the Fund of your annual CE FORM, 
or/and, successful issuance of your 
Digital CE (DCE) inside the DCE App. 

Á The receipt date of the 
Certificate of 
Entitlement form  can be 
seen under Proof 
Documents. 5ƻƴΩǘ ǿƻǊǊȅ 
if no date is provided 
ǳƴŘŜǊ ǘƘŜ ŦƛŜƭŘ ά!ŎŎŜǇǘŜŘ 
5ŀǘŜέ ŀǎ ƛǘ ƛǎ ƴƻǘ 
required/ needed; the 
importance is that you 
submitted, and the Fund 
received your CE form. If 
there was any issue with 
your CE, the Fund would 
reach out to you to 
address it. 

Á Now the DCE can also 
be tracked here , as well 
as inside the DCE App!



Member Self -Service (MSS) ς Submit an Emergency Fund request



Member Self -Service (MSS) ς Two -Track Estimate Tool


