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Today’s Presentation

1. Brief overview of the UNJSPF and the UN Pension Scheme

2. Participation in the UNJSPF: all you need to know 

3. Key pension definitions and factors

4. High-level overview of key pension benefits

5. High-level overview of survivors and other benefits

6. Pension tools demo: UNJSPF website & Member Self-Service (MSS) and “How

to contact the Fund”



• This presentation is made available for the convenient information of the 
UNJSPF participants, retirees and other beneficiaries.

• Should there be any ambiguity or inconsistency between the information 
provided herein and the UNJSPF Regulations, Rules and Pension 
Adjustment System, the Regulations and Rules etc. take precedence.

• Should this presentation be provided by staff other than the staff of the 
UNJSPF, any ambiguity or inconsistency should likewise be clarified either 
with the appropriate provisions, or through communications with the staff 
of the Fund.

Disclaimer



Part 1: 

Overview of the UNJSPF and UN
Pension Scheme



Videos: 
“Welcome to the Fund” and

“How the Fund works”



Scope and purpose of the UNJSPF

▪ RETIREMENT

To provide participants with vested pension rights at 
retirement age with a pension representing income 
replacement proportionate to the participant’s length of 
contributory service and salary earned during service.

Vesting is required, i.e., you must have contributed to the Fund for 5 years or 
more to be entitled to a form of life-long retirement benefit.

▪ DISABILITY and DEATH

To provide benefit coverage and income replacement in case 
of (i) disability (for the participant) or (ii) death -in service or 
after retirement- (for entitled survivor/s).

Vesting is NOT required. You are covered for this risk of disability and death from the 
moment you qualify for UNJSPF participation, provided you were medically cleared at that 
time.



Who does the Fund serve?



How does the Fund serve?

For more information about 
the Fund, visit the webpage 
https://www.unjspf.org/about-
us/about-the-fund/ where you
can also access the 
brochure “The Fund in Brief 
(2025)” for a summary 
overview of key information 
about the Fund.

http://www.unjspf.org/about-
http://www.unjspf.org/about-
https://www.unjspf.org/about-us/about-the-fund/
https://www.unjspf.org/about-us/about-the-fund/
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THE FUND’S GLOBAL PRESENCE

The Fund has around 400 

staff working for the Fund’s 

Pension Administration 

(PA), the Office of 

Investment Management 

(OIM) and the Fund 

Secretariat, in offices in 

New York and Geneva, as 

well as in 2 small Liaison 

Offices, in Nairobi and 

Bangkok.

New York

Geneva

Nairobi

Bangkok



The UNJSPF is a Defined Benefit Plan

Not dependent on the investment return or longevity.

The past actuarial valuations have confirmed the Fund is fully funded.

Retirement income is guaranteed

Pension amount is based on earnings and years of service



What is a Defined Benefit Pension Plan?

The UNJSPF is a Defined Benefit Pension Plan (as opposed to a Defined Contribution Plan):

• All contributions, assets and risks are pooled.

• Periodic Benefits are determined based on established factors and formulas, that take into account the
length of your contributory service, your final average income level and your age at the time of
separation.

• Retirement benefits are guaranteed FOR LIFE!

• Investment returns DO NOT influence benefits, instead investment risk is assumed by the UNJSPF.

IN A DEFINED PENSION PLAN the employer promises the employee on retirement a periodic benefit that
is predetermined or "defined" by a formula which considers the employee's earnings history, years of
service, and age, as opposed to directly refunding what the employee and employer contributed over the
years and the investment returns on those contributions. THE “RISK” LIES WITH THE FUND, NOT THE
PARTICIPANT as the Participant will receive the same benefit regardless of the performance of
investment markets.

NOTE: The UNJSPF Pension Scheme is US Dollar based. Contributions are reported to the Fund in USD and all UNJSPF 
benefits are initially calculated in USD.



How does it work?

UNJSPF Pooled 
Investments and 

Contributions

Administration

Investment 
Income

Benefits 
Expenditure

Contributions



How is the Fund doing financially?

For details about the Fund’s investments and funding
status, please visit the dedicated webpages on the
Fund’s website: www.unjspf.org under the menu tab
“INVESTMENTS and information linked below.

For more information on the assets and investments of the Fund, please visit:

https://www.unjspf.org

For a brief video on the history Investments

of the Fund, please visit:

https://www.youtube.com/watch?v=0k4a61ykhWA

For a brief video on the how the Fund functions as a defined benefit plan, please visit:

https://www.youtube.com/watch?v=3OIOOcSY3ms

http://www.unjspf.org/
https://www.unjspf.org/
https://www.unjspf.org/
https://www.youtube.com/watch?v=0k4a61ykhWA
https://www.youtube.com/watch?v=3OIOOcSY3ms


Part 2:

Participation in the UNJSPF: 

all you need to know



UNJSPF Participation –When do I qualify and What does it mean?

Article 21 of the Fund’s Regulations and Rules requires that two key conditions be fulfilled to qualify 
for Fund participation: you must be a Staff Member and you must have met the 6 months contract 
requirement.

Staff members become participants in the UNJSPF when they…

▪ …are appointed for six months or more,

or...

▪ …complete six months of service on a series of appointments without a break of more than 30 
days.

Once you are a Participant in the UNJSPF:

▪ Each month, both you and your employing organization contribute a percentage of your 
pensionable remuneration to the Fund. You will pay a 1/3rd contribution share, your organization 
will pay a 2/3rd contribution share.

▪ Presently this is 7.9% for you and 15.8% (double) for your organization (total of 23.70%).
This contribution rate has remained unchanged since January 1990, i.e., for the past 30+ years!



Participation: Your monthly contributions to the UNJSPF

▪ Note well!: The PR rate shown is not what your future pension 
will be! It is used solely to calculate your contributions to the 
Fund and to calculate your FAR in the future, if you become 
entitled to a periodic benefit from the Fund!

▪ The amount of your monthly contribution is the PR rate X 7.9% 
divided by 12 months.

▪ The amount of your organizations monthly contribution is your 
contribution X 2 (double your amount).



Where can you check these factors for your own case?
YOUR ANNUAL PENSION STATEMENT inside your MSS Account



UNJSPF Participation – Principles to keep in mind

1. Participation in the Fund is mandatory, not 
optional. You are covered for the risk of disability 
and death from the date of joining the Fund (if 
medically cleared).

5. You earn compound interest on your 
contributions – it accrues at the rate of 3.25% per 
year while you remain an active participant and 
until your separation date.

2. Once you become a Fund participant, 
contributions are automatically deducted from 
your salary each month and reported to the Fund 
on your behalf, at every year end.

6. The Fund does NOT extend personal loans to 
participants, or advance payments, nor can a 
participant make withdrawals from his/her 
UNJSPF contributions BEFORE separation from 
service.

3. NO voluntary contributions can be made to the 
Fund for periods of Breaks in Service (BIS) or after 
separation.

7. The Fund does NOT make any payments to a 
third party. You can get paid into a joint account 
provided it includes your name.

4. Once you reached 5 years of contributory service 
(CS) in the UNJSPF you will have earned “vested 
pension rights’, i.e., the right to elect a form of 
periodic, lifelong retirement benefit from the Fund 
upon separation from service.

8. The Fund CANNOT release confidential 
beneficiary related information to a third party 
unless the beneficiary has provided a dated and 
signed original written authorization to the Fund 
authorizing it to do so.



Participation:

Benefits upon becoming a Participant



Participation – Coverage as of Entry into the Fund Date
(Provided you were medically cleared when joining your employing organization)

Disability Benefit…

▪ Monthly benefit payable if, due to an illness or injury, you can no longer 
continue working and the illness or injury is likely to be permanent or of 
long duration.

▪ Either you or your organization must apply for the benefit to the UN Staff 
Pension Committee (SPC). Depending on the nature of the disability, the SPC 
will review the awarded benefit periodically.

▪ The benefit begins after you have exhausted all of your paid annual leave and 
sick leave. As long as the incapacity continues, you will be paid the monthly 
benefit. Once you reach Early Retirement Age (55 or 58), the disability benefit will 
be converted to a life- long benefit and no longer require review by the SPC.

▪ The benefit amount is roughly equivalent to what your full retirement benefit 
would be if you had continued to work until NRA at the same step and level. 
There is no lump sum option for this benefit, the full amount is payable at the end 
of each month.

For more information please visit: https://www.unjspf.org/for-clients/disability-benefit/

https://www.unjspf.org/for-clients/disability-benefit/
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Participation – Coverage as of Entry into the Fund Date
(Provided you were medically cleared when joining your employing organization)

Death-in-service…

▪ A monthly benefit is payable for life to your surviving spouse upon your death-in-service 
provided you were married at the time of your death.

▪ The Surviving Spouse’s Benefit would be calculated based on the value of the full normal 
retirement benefit to which you would have been entitled, had you continued to contribute to 
the Fund until your NRA at the same step and level as prior to death in service. Basically, the 
surviving spouse’s benefit would be 50% of what your normal retirement benefit would have 
been, had you survived. There is no lump sum option for this surviving spouse’s benefit.

▪ Your children under age 21 are eligible to receive a Surviving Child’s Benefit until age 21. 
Children recognized as disabled by the Fund are eligible to receive such benefit beyond age 
21, for as long as their disability lasts.

▪ Make sure to always keep your organization up to date on your family status, to 
ensure all dependents are on file with your organization so they can report them to 
the Fund.

▪ These benefits and their amounts will be discussed in more details later in the presentation.

For more information please visit: https://www.unjspf.org/for-clients/survivors-benefit/ and 
https://www.unjspf.org/for-clients/survivor/

https://www.unjspf.org/for-clients/survivors-benefit/
https://www.unjspf.org/for-clients/survivors-benefit/
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Participation:  Additional points



Your Pension Journey… Considerations once you become a Participant

Once you are a Participant, it is important to keep in mind that….

▪ Your future pension entitlement will increase with increases in your Contributory Service (CS) period
and your Final Average Remuneration (FAR) (i.e., your pensionable income level during the last 5
years of your CS).

▪ How can you maximize your pension benefit?

▪ Contributory Service (CS): The longer your CS, the higher your rate of periodic benefit 
accumulation (ROA). Therefore, if possible…

▪ Minimize breaks-in-service (BIS) and periods of Special Leave without Pay (SLWOP) 
without contribution payments to the Fund (see following slides)

▪ Purchase CS when eligible (see following slides)

▪ Final Average Remuneration (FAR): Your FAR is based on the highest 36 months of 
Pensionable Remuneration during the last 60 months of your contributory service. The higher 
your grade and step during these last five years of your CS, the higher your FAR.



Your Pension Journey… How to increase your Contributory Service

Ways to increase your Contributory Service….

▪ At the beginning of your initial or new period of Participation you may have options to purchase 
additional CS which will help you reach vested pension rights faster and increase your future benefit 
entitlement. These options to purchase contributory service are:

▪ Validation (Article 23) (Option to make a prior period of employment during which you were a 
staff member but not yet eligible to participate in the Pension Fund, ‘pensionable’, i.e., 
part of your CS)

▪ Restoration (Articles 24 and 24bis) (Option to “merge” a prior period of CS into another one by 
reimbursing a Withdrawal Settlement to the Fund or restoring a Deferred Retirement 
benefit; thus, you would make a prior period of CS again part of your total CS period)

▪ Transfer of Pension Rights (Article 13 and applicable Transfer Agreements)

▪ During periods of SLWOP: Periods of SLWOP can be CS if you make contributions during the 
period of SLWOP. Note: This is OPTIONAL and if you elect to do so, it’s expensive!



Your Pension Journey…considerations while you are a Participant:
Ways to increase your Contributory Service during SLWOP



Your Pension Journey…considerations while a Participant :
Impact of periods of Part-Time work or Break in Service (BIS)…



What if I did not elect a benefit/receive a payment and I rejoin the Fund within 36 months from my separation date –
how can I link my previous and new periods of service? (This is the same scenario as the Art. 32 Deferment option)

▪ If you made no benefit election/received no payment from the Fund and rejoined the Fund within 36 months from your 
date of separation, your participation will continue. This means, your previous and your new period of contributory 
service will be ‘combined’.

▪ In that case, you will receive NO payment until you again separate from service when your entitlement from the Fund 
will be determined based on your total contributory service at that time (previous + new period of contributory 
service).

▪ The period of break in service (BIS) in between your contributory service periods, CANNOT be made pensionable (the 
Fund does not accept voluntary contributions).

What if I did not elect a benefit/receive a payment and I rejoin the Fund more than 36 months after my separation date 
– can I link my previous and new periods of service?

▪ If your BIS is more than 36 months, you cannot automatically join the two contributory service periods. In that case, 
your previous period of participation ended, and you are deemed to have elected a Deferred Retirement benefit (Art. 
30).

▪ If you wish, you can apply to restore the Deferred Retirement benefit under Article 24 bis, provided you apply within 12 
months from rejoining the Fund (however, this is usually not beneficial). In this scenario, it is advisable that you 
contact the Fund so we can review and advise.

▪ You will start a new period of participation, with a new date of entry into the Fund, and earn a new entitlement from 
the Fund based on your new contributory service period.

Break in service (BIS) and no benefit elected/payment made by the Fund



▪A break in service refers to the period between your date of separation and 
date of re-entry into the Fund
▪A period of BIS cannot be made pensionable (the Fund cannot accept 
voluntary contributions)

What if I rejoin the Fund AFTER my benefit was paid/started into payment? 

▪If you rejoin the Fund after a benefit has been paid to you (regardless of the 
length of your BIS period), you will start a NEW period of participation. 
▪You will have a NEW date of entry into the Fund for your NEW participation, 
which will determine your ERA and NRA, etc. 
▪You will earn a NEW entitlement from the Fund for your new period of 
participation. 
▪If you received a Withdrawal Settlement or elected a Deferred Retirement 
benefit which is not yet due in payment, you may apply for restoration.

Please contact us if you have questions.

Break in service (BIS) and payment made by the Fund

https://www.unjspf.org/contact-us/


Part 3: 

Key definitions and factors



Important definitions used in pension discussions

▪ Date of Entry (DOE): The date on which you first become 
a participant in the UNJSPF. (determines your NRA)

▪ Contributory Service (CS): The period (in years, months
& days) during which you pay contributions to the
UNJSPF. The length of your CS will translate into your 
ROA .

▪ Rate of Accumulation (ROA): The amount of pension 
benefit in percentage terms you earn for each year, 
month and day of your Contributory Service. Used in 
calculation of pension benefit.



▪ Pensionable Remuneration (PR): The scale used to calculate your monthly pension 
contributions based on your Grade & Step. 

▪ Looks like a salary scale, but is used only for pension purposes

▪ For Professional staff, the PR scale is applicable to every duty station around the world. 
The same Grade and Step during the same months will have the same PR rate and, 
therefore, pay the same amount of pension contributions.

▪ For Local/General Service staff, the PR scale is equal to your gross pensionable salary 
plus any pensionable allowances (such as language allowance); (refer to Art. 51 of the 
UNJSPF Regulations and Rules).

▪ PR scales are determined by the International Civil Service Commission (ICSC).

▪ Your PR is NOT what your future retirement income will be.

For the latest applicable scales and further information, please visit: 
https://icsc.un.org/Home/PensionableRenumeration

Important definitions used in pension discussion 

https://icsc.un.org/Home/PensionableRenumeration


P R scale – Professional staff

▪ Pensionable Remuneration (PR): The scale used to calculate your monthly pension 
contributions based on your Grade & Step. 

For the latest applicable scales and further information, please visit: 
https://icsc.un.org/Home/PensionableRenumeration

PR Scale – Professional Staff

https://icsc.un.org/Home/PensionableRenumeration


PR Scale – local staff

▪ Pensionable Remuneration (PR): The scale used to calculate your monthly pension 
contributions based on your Grade & Step. 

PR Scale – Local Staff



Important definitions used in pension discussion 

▪ Final Average Remuneration (FAR): One of the Key Factors in 
calculating a monthly pension benefit.

The average of the highest 36 months of PR rates in 

your last 60 months of contributory service.

Your FAR reflects your income level during your last 

years of contributory service in the Fund.



Important definitions used in pension discussions

▪ Vesting: Acquiring rights to a monthly pension. 

Must have at least 5 years of contributory service with UNJSPF.

▪ You are covered for disability and death benefits on your first day of Fund 
participation, provided you were medically cleared when you joined your 
organization. This does not require 5 years of contributory service.



Important definitions used in pension discussions

How to determine your early and normal retirement ages 
for pension purposes (ERA & NRA)

▪ The UNJSPF Regulations determine your ERA & NRA

▪ Your NRA is the age at which you are entitled to an unreduced 
retirement benefit under Art. 28. 

▪ Your ERA is the age as of which you are entitled to an early 
retirement benefit under Art. 29.

▪ Your Date of Entry into Fund participation determines 
your ERA and NRA:

Mandatory Age of Separation (MAS)

▪ The Staff Regulations determine your MAS

▪ Your MAS is the age your employing organization sets 
as the age at which you must separate from service 
(the Fund has NO say in this). 

▪ The Fund does not consider your MAS when 
determining pension entitlements. 

▪ Your MAS and NRA may be different; your MAS may be 
later than your NRA as it is independently determined 
by your organization.

▪ You may continue to work and contribute to the Fund 
past your NRA, thus continuing to accrue pension 
benefits; for as long as you have reached at least your 
NRA at separation, you are entitled to a normal 
retirement benefit under Art. 28. 



Part 4: High-level overview of key 
pension benefits



13

Options based on length of Contributory Service

Less than 5 years of

Contributory Service

5  years or more of 

Contributory Service

Withdrawal Settlement

Normal Retirement Benefit

Early Retirement Benefit

Deferred Retirement Benefit

Deferment option under Art. 32: Regardless of the length of your CS, you have the 
option to defer your benefit election/payment for up to 36 months from your 
separation date (This is a choice, not a benefit!)



Part 5:

Overview of other UNJSPF benefits, 
including for disability and survivors



Disability benefit
Article 33

(this is a monthly benefit payable  upon 
application and only if the Fund’s 

Disability Committee has found that a 
UNJSPF participant qualifies for 

reasons of health –
NO lump sum)



Child’s benefit
Article 36

(this is a monthly benefit payable together 
with a disability, normal or early retirement 

benefit, OR to a surviving child, normally, until 
the end of the month during which the child 

turns age 21)



Survivor’s benefits

Survivor’s Benefit - monthly benefit payable to:

▪entitled surviving spouse for life, if eligible; and/or

▪entitled surviving child/ren until the age of 21 (or beyond 
age 21 if recognized as disabled by the Fund), if eligible; 
and/or

▪entitled surviving ex-spouse for life, if eligible

OR, if none above entitled…

▪entitled surviving secondary dependent for life or until age 
21, if eligible, depending on whether parent or sibling

Survivor’s benefits



The Residual Settlement
Article 38

(this is a final settlement payable to 
designated individual/s only if/when 

NO periodic survivor’s benefit is 
payable to remain unpaid)



The Residual Settlement

For more information on the Residual Settlement, please visit the Survivor’s Benefits webpage:https://www.unjspf.org/documents/survivors-benefits/  For an educational video on the Residual Settlement, please visit: https://www.youtube.com/watch?v=nsm6QIqjMsg

For more information on the Residual Settlement, please visit the Survivor’s 
Benefits webpage:

https://www.unjspf.org/documents/survivors - benefits/

For an educational video on the Residual Settlement, please visit :
https://www.youtube.com/watch?v=nsm6QIqjMsg

▪ How do I designate my beneficiary?

▪ You use Form A2 to designate the beneficiary of a 
potential Residual Settlement.

▪ The completed form can be submitted through your 
HR or by uploading it in Member Self Service on the 
Fund’s website (make sure to check with your SPC 
or HR about correct way of submission to the Fund).

▪ Who should I designate as my beneficiary?

▪ You can designate one or more beneficiaries; it 
is a personal choice

▪ Anyone can be a beneficiary, even an ‘entity’

▪ It is recommended not to designate any 
automatic beneficiaries, such as your spouse, 
as he/she/they will already qualify for a 
benefit while alive.

▪ You can put children under 21 if you wish as 
once they reach age 21 and are no longer 
entitled to a monthly benefit, there may be a 
Residual Settlement left for them to receive.

Add the 
beneficiary( ies ) 
you want to 
designate, 
hand -sign & 
date!

The Residual Settlement

https://www.unjspf.org/wp-content/uploads/2018/10/Annex_R_Guidelines011018.pdf
https://www.unjspf.org/documents/survivors-benefits/
https://www.unjspf.org/documents/survivors-benefits/
https://www.unjspf.org/documents/survivors-benefits/
https://www.youtube.com/watch?v=nsm6QIqjMsg


Part 6: Pension tools: UNJSPF Website, 
Member Self-Service (MSS) and How to 
contact the Fund



The UNJSPF Website – www.unjspf.org

46
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UNJSPF website – Information for Participants



UNJSPF website: Links for learning



The Fund regularly publishes articles and newsletters to provide its members with current 
and relevant updates: https://www.unjspf.org/about-us/newsroom/

Sign up to receive the newsletter on our website (top right corner)

Newsletters and articles

https://www.unjspf.org/about-us/newsroom/
https://www.unjspf.org/about-us/newsroom/
https://www.unjspf.org/about-us/newsroom/


The UNJSPF website – Member f - M Service 

How do I access MSS?

▪ (Re-)register for MSS access at Registration 
Portal - UNJSPF - Contact Us

▪ Since 13 October 2025 you are required to set up 
Multi Factor Authentication (MFA) to access 
your MSS portal, to enhance the security of your 
MSS portal. For those who registered for MSS in 
the past, this implies that you will have to re-
register as part of setting up MFA. For detailed 
information about MFA and how to set it up, 
refer to the related information, FAQs, and 
resources on the About MSS webpage.  

▪ You will need your nine-digit UNJSPF Unique 
Identification Number (UID), your surname and 
date of birth as reported to and recorded in the 
Fund’s records, and a personal email address for 
MSS (re)-registration. 

• If you don’t know your UID, you can 
request it at: requestuidonly@unjspf.org.

• For technical issues with MSS or MFA, 
write to: msssupport@unjspf.org

UNJSPF Member Self-Service (MSS) - MFA

https://unjspfconnect.service-now.com/unjspf?id=registration_portal&lang=en
https://unjspfconnect.service-now.com/unjspf?id=registration_portal&lang=en
https://unjspfconnect.service-now.com/unjspf?id=registration_portal&lang=en
https://unjspfconnect.service-now.com/unjspf?id=registration_portal&lang=en
https://unjspfconnect.service-now.com/unjspf?id=registration_portal&lang=en
https://unjspfconnect.service-now.com/unjspf?id=registration_portal&lang=en
https://www.unjspf.org/resources/about-member-self-service/
mailto:requestuidonly@unjspf.org
mailto:msssupport@unjspf.org
mailto:msssupport@unjspf.org


UNJSPF Member Self Service (MSS) – Registration and login



What can I do in MSS?

Apply to purchase
Contributory Service

Download and printall your 
personalized official UNJSPF 
forms (including Pens.E/6), pre-
completed with your name, UID 
number and a barcode

Run estimates to know your 
future pension benefit options 
and benefit amounts

Upload forms and 
documents to the Fund

Access you Annual 
Pension Statement, 
estimates you ran under 
the Estimate tab, as well 
as other personalized 
documents like official 
benefit letters, 
statements, etc.

UNJSPF Member Self Service (MSS) – Functionalities

Track all payments from the Fund, 
once your benefit(s) have been 
implemented. Payments will be 
sent out by the Fund, once they 
show in ‘reconciled’ status.



Contacting the UNJSPF

Participants from UN agencies should 
contact their SPC for pension-related 
queries.

Participants from the UN Secretariat and 
related entities should contact the Fund
directly using the contact details provided 
on the Fund’s Contact Us page. 

Always use the official contact channels, 
to ensure that your queries are duly 
received, acknowledged, tracked, routed 
internally for review and you receive a 
timely response.  

https://www.unjspf.org/staff-pension-committees/
https://www.unjspf.org/contact-us/


Q&A
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