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Old MSS vs new MSS: what has changed HUNJSPF

The new MSS emphasizes accessibility and efficiency, with a layout designed for intuitive use and improved visibility of key
features.

(@) UNJSPF —

=2 United Nations Joint Staff Pension Fund

Welcome to UNJSPF Member Self-
Service (MSS)

Search MSS-related resou

Welcome Balint Barta  07/04/2026

Home

Menu
Pour mettre a jour vos préférences linguistiques pour I'Espace client de la CCPPNU (MSS), veuillez aller  Fonglet "COMPTE™
situé dans le coin supérieur droit de cette page, puis, sélectionnez Ponglet correspondant. Votre préférance linguistiaue d&fnitla UNJSPF site
Disbursements langue dans laquelle vous souhaitez uiliser MSS et la langue dans laguslle tous les documents concemant votre dossier seront générés
Documents paria Calsce & Favenr Vos opons de languo sont s fanalls, <ol faneas. Une i aue vous avez gpte pour ne nouvele angue, oo

Vi Exising Documents NOUVEAUX documents générés pour voire dossier seront dans 4 compter de la : les docu

p——— qui étaient déja dans votre dossier avant un changement de langue ne seront PAS traduits dans la nouvelle langue de voire choix

e roms To update your language preference for your UNJSPF Member Self-Service (MSS), go o the “ACCOUNT” tab at the top right of
i page and seect th accrding a o chang your language prerece.Your anguage prfrncecens the arguegen vich
Proof Documents you vl use MSS and the language n which the Fund going forward. Your lang
it ars Skher Engia, o Eraseh Once you hase otad o s new angubge, NEVH docimsnte goneraten o your acs o oftho dele
Valigation Request (article 73| Lo C T e orumenis tat were aread on e prot 0.3 anguage change wll NGT e ransiaied o your new language
Personal Information of choice
Dependents

General instructions:

Restoration {Article 24) WSS will allow you to view and update certain information in your UNJSPF records.

Transfer-In Request (Article The Terms of Sanvice for use of the UNJSPF MSS portal have been updsied. Piease read them in full sece. Your confinued use of the MSS

13) Rartal constitutes your agreement (o follow and be bound by the updated Terms of Service.

Eetimate -To update your MSS email address or password, please go fo the “Account” tab at the top right of this page; select the tabis) of your
choice to make the according change (s).

MSS Document Upload To correct any personal information, please follow the instructions bel

Help If you are an employee of CTBTO, EPPO, FAO, IAEA, ICAG, IEC, \CCROM CaEs, A, 1L0, o, \OM 1PU, ISA, ITU, ITLOS, OPCW,

UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WHIO, contzet your Siaf Pansion Commies (S2C) S

I you ate an employes ofh UN fariy, contact your Exeiatis Offcs or your HR Offcs immeciateh,

If you are a retitee or a beneficiary, please contact the Fund at Unied Natins Joint Staf Pension Fund (unsoforg).

-For help with ‘your MS$ ‘contact the Fund at usssuopori@urisatora.

“For more detaied information on MSS PIEase See Abod amwer Setcarice AS5.- IISZE

Menu items are now grouped into a top drop-down menu bar and landing page tiles, providing quicker access to frequently used

tools. You will reach the same destination from both menus.




@ UNJSPF
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Home screen overview: landing pages

The new MSS home page is personalized. The options available after login depend on one's profile:

1. Participant profile: 2. Retiree/Beneficiary profile:

&) UNJSPF

MyQueries  Mylnformation=  MyRecords= My Sel.

Welcome to UNJSPF Member Self-
Service (MSS

Participants have access to self-service options and information, Retiree/Beneficiaries have access to self-service options and information, including
including personal and dependent information, payment records, Annual personal details, personal and emergency contacts, payment records, certificate of
Pension Statements, official UNJSPF documents, document tracking, entitlement, statement of benefit, official UNJSPF documents, tracking of key
submitted documents, estimate generation, document uploads, validation, documents, submitted documents, generation of two-track estimates, uploading
restoration, transfer-in, and online submission of benefit election and documents or forms, downloading official UNJSPF forms, applying for Emergency Fund
payment instructions. Assistance, and requesting or generating statements of benefits.

This user guide is for the Participant profile.




What changed for participants HSIUNJSPF

=

The new MSS keeps all existing services, but several menus, locations, and guidance points have changed. In addition,
the new MSS offers new self-service functionalities.

Menu @UNJSPF Rebranded
_ i nformation ecords - ice eSoUrces

Disbursements
Documents

View Existing Documents Disbursement — Payment Records
Ad-hoc Document Request 0 Documents - rebranded into two categories:
R > View Existing Documents — Official UNJSPF Documents
Validation Request (Article 23) > View Existing Documents — Annual Pension Statement
e ormaten -~ E-Forms — Download Official UNJSPF Forms
Proof Documents — Key Documents Tracker
Validation Request — Validate
Personal Information — Personal Details
» Dependents— Dependents
Restoration Request — Restore
Transfer-In Request — Transfer-In
Estimate — Generate an Estimate
MSS Document Upload — Upload a Document/Form
» Outbox — Submitted Documents
Help — ? Icon

e ———

O Online Submission of Benefit Election and Payment Instruction.

Restoration (Article 24)

Transfer-In Request (Article
13)

Estimate

oooo

MSS Document Upload
Help

() Wy

Old MSS left-side menu  New MSS top menus + home page tiles

U

0 Ad-hoc Document Request was removed as is not a feature
for participants.




Home screen overview: participant menu “UNJSPF

My Information

2
@ 1. Personal Details

My Information My Records My Pension Self-Service I 2. De pen dents

Personal Details Payment Records Generate an Estimate My Records

Dependents Annual Pension Statement Upload a Document/Form 3 Payment Records
4. Annual Pension Statement
D Validate 5. Official UNJSPF Documents
6. Key Documents Tracker
7. Submitted Documents

Official UNJSPF Documents Download Official UNJSPF Forms

Submitted Documents

Transfer-In

Onine Submission of Benefit Election My Pension Self-Service
and Payment Instruction

8. Generate an Estimate
9. Upload a Document/Form
10. Download Official UNJSPF Forms
11. Validate
12. Restore
13. Transfer-In
14. Online Submission of Benefit Election and
My Queries My Information - My Records « My Pension Self-Service - Resources « Contact Us Payment Instruction
15. Help Icon (?)
16. Drop down menus




Useit to

1 . PERSO NAL DETAI LS Review your personal details as reported to the Fund by g\@ U N J S P F

your employer and recorded in your UNJSPF records.

Old Look

U N J S P F My Queries My Records - My Pension Self-Service - Resources - Contact Us

United Nations Joint Staff Pension Fund

Welcome ALIAMANE BACAR SAID  20/04/2026 Personal Details

Home Dependents

Pour mettre & jour vos préférences linguistiques pour 'Espace client de Ia CCPPNU (MSS), veulllez aller & fonglet "COMPTE"
itué dans érieur droit de cette page, puis, sélecti i a
Disbursements angue cans lacuelle utlliser MSS et [a lang: e s
sty parla Caisse a favenir. Vos oplions e langue sont solt fanglals. Solt e frangals. Une fois que vous avez opté pour une nouvelie langue, les
ST NOUVEAUX documents générés pour votre dossier seront dans [a nouvelle langue 3 compler ce fa date e changemen ; les documents
lew Existing Documes qui étaient déja dans avant \gement de langue PAS g J
Adho Document Reauest

To update your language preference for your UNJSPF Member Self-Service (MSS), go to the “ACCOUNT" tab at the top right of this

Page and select the according tab to change your language preference. Your language preference defines the language in which you

Proof Documents will use MSS and the language in which for your o by the Fund going . Your language options are
o swzy)  Slther English, or French. Onoe you have opted for a new language, NEW documents generated for your case as of that date will be In the

E-Forms.

AT 2 new language; documents that were already on file prior to a language change will NOT be translated into your new language of choice.
Personal Information

2 General instructions:
N . MSS will allow you 1o view and update certain information in your UNJSPF records.
Restoration (Article 24) The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read them in full hers. Your continued use of the MSS
Transfer-in Request (Article pol your agreeme: y the updated Terms of Service. B
13) ~To update your MSS email address or password, picase go 1o the “Account’ tab at the top right of this page; se‘ect the tabi(s) of your
choice to make the according change(s).

Estimate ~To correct any personal information, please follow the instructions below:

MSS Document Upload It you are an employee of CTBTO, EPPO, FAO, IAEA, ICAO, ICC, ICCROM, ICGEB, IFAD, ILO, IMO, IOM, IPU, ISA, ITU, ITLOS, OPCW,
Pt UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, it yous 5 s C Secasiary.

If you are an employee of the UN famiy, contact your Executive Office or your HR Office immediately.
ityou a 3 the Fund at Lagied N s

<For help with technical problem:
-For iled i i

st et st My Information My Records My Pension Self-Service

Personal Details Payment Records Generate an Estimate

Dependents Annual Pension Statement Upload a Document/Form
Official UNJSPF Documents Download Official UNJSPF Forms
Former MSS Key Documents Tracker Validate
. . Submitted Documents Restore
Previously labeled Personal Information

Transfer-in

H H e Submission of Benefit Election
Find it here o | b

1. Drop Down Menu: My Information > Personal Details, or

2. Home Page: Select the Personal Details tile.




2. DEPENDENTS

Old Look

(@) UNJSPF

United Nations Joint Staff Pension Fund

Menu

Disbursements
Documents.

View Existing Documents

Ad-hoc Document Request
E-Forms.
Proof Documents
Validation Request (Article 23)
Baczonalintarmation

Dependents

Welcome ALIAMANE BACAR SAID  20/04/2026

Home

Pour mettre & jour vos préférences linguistiques pour 'Espace client de la CCPPNU (MSS), veuillez aller & I'onglet "COMPTE"
situé dans le coin supérieur droit de cette page, puis, 5é ‘onglet Votre préférence linguistique définit la
langue dans laguetle vous sounaltez utliser MSS et la langue dans laquelle 1ous les cocuments concemant votre dossier seront generes
par la Caisse & favenir. Vos options de langue sont soit fanglals, soitle frangals. Une fois que vous avez opté pour une nouvelie langue, les
NOUVEAUX dacuments générés pour votre dossier seront dans la nouvelle langue & compter de la date de changement ; les documents.
qQui étaient déja dans votre dossier avant un changement de langue ne seront PAS tracuits dans la nouvelle langue de voire choix.

To update your language preference for your UNJSPF Member Self-Service (MSS), go to the “ACCOUNT" tab at the top right of this
page and select the according tab to change your language preference. Your language preference defines the language in which you
will use MSS and the language in which all documents for your case will be generated by the Fund going forward. Your language options are
elther Engiish, or French. Once you have opted for a new language, NEW documents generated for your case as of that date will be in the
new language; documents that were already on file prior to a language change will NOT be transiated into your new fanguage of choice.

General instructions:

Useit to

View the dependents details as reported to the Fund by
your employer and recorded in your UNJSPF records.

New Look

My Queries My Records » My Pension Self-Service »

Personal Detalls

Dependents

Resources v

“UNJSPF

Contact Us

-To update your MSS email address or password, please go 1o the “Account” tab al the top right of this page; select the tab(s) of your
choice to make the according change(s).
Estimate ~To correct any personal information, please follow the instructions below:
MSS Document Upload It you are an employee of CTBTO, EPPO, FAO, IAEA, ICAO. ICC, ICCROM, ICGEB, IFAD, ILO, IMO, IOM, IPU, ISA, ITU, ITLOS, OPCW,
UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, ot your w1 Caoues (SPC) Searetary. i
Heip 1fyou are an employee of he UN fi, ontactyour Execiie e of your HR Offce mmeditely. My Information My Records
If you are a retiree or a beneficlary, please contact the Fund at Lnited Nations Jore Siaff Pension Fung (unisel orol.
<For help with technical problems accessing your MSS account please contact the Fund at Msssupeon@unsal ag.
-For more detailed i ion on MSS please see embe Sel Servie (MSS) - UNISPE

= MSS will allow you to view and update certain information in your UNJSPF records.
Restoration (Article 24) The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read them in full hers. Your continued use of the MSS
Transfer-in Request (Article portal constitutes your agreement to follov; and be bound by the updeted Terms of Service.
13)

My Pension Self-Service

Personal Details Payment Records Generate an Estimate

Dependents Annual Pension Statement Upload a Document/Form

Official UNJSPF Documents Download Official UNJSPF Forms

Key Documents Tracker Validate

Submitted Documents Restore

Transfer-in

Former MSS

Online Submission of Benefit Election
and Payment Instruction

Previously located under Personal Information Sub Menu

Find it here in current MSS

1. Drop Down Menu: My Information - Dependents or

2. Home Page: Select the Dependents tile.




¢
RS

Menu

Hom
Disbursements.
Documents

3. PAYMENT RECORDS

Old Look

(@) UNJSPF

/,-“‘! United Nations Joint Staff Pension Fund

Welcome ALIAMANE BACAR SAID  20/04/2026

Home

Pour mettre & jour vos préférences linguistiques pour 'Espace client de la CCPPNU (MSS), veulllez aller & f'onglet "COMPTE"
situé dans le coin supérieur droit de cette page, puis, sélectionnez I'onglet correspondant. Voire preférence linguistique définit fa
langue dans lauete vous souhaltez utliser MSS et [a lang 1aq: votre dossler seront géneres
par la Caisse 4 raveni. Vos options de langue sont soit Fangtals, soit le frangals. Une fois que vous avez opté pour une nouvelie langue, les
ments

Ad-hoc Document Request

E-Forms

Proof Documents

Validation Request (Article 23)

Personal Information
Dependents

Restoration (Article 24)

NOUVEAUX documents générés pour votre dossier seront dans la nouvelle langue & comper e a date de changement ; les docur
qui étaient déja d: dossier avant de langue ne seront PAS dans & lle lang i

To update your language preference for your UNJSPF Member Self-Service (MSS), go to the “ACCOUNT" tab at the top right of this
page and select the according tab to change your language preference. Your language preference defines the language in which you
will use MSS and the language in which all documents for your case will be generated by the Fund going forward. Your language options are
elther Engiish, or French. Once you have opted for a new language, NEW documents generated for your case as of that cate will be in the
new language; documents that were aleady on file prior to a language change will NOT be transiated info your new fanguage of choice.

General Instructions:
MSS will allow you 10 view and update centain information In your UNJSPF records.

Useit to

View records of pension-related disbursements and
payments.

New Look

My Queries My Information « My Pension Self-Service »

Payment Records

Annual Pension Statement
Official UNJSPF Documents

Key Documents Tracker

“UNJSPF

Resources v Contact Us

The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read them in full fere. Your continued use of the MSS

Submitted Documents

® °

My Records

Transfer-in Request (Article P your bound by the updated Terms of Service.
13) ~To update your MSS email address or password, piease go 10 the “Account” tab al the top ight of this page: sefect the tab(s) of your
choice to make the according change(s).
Estimate ~To correct any personal information, please follow the instructions below:
WSS Document Upload If you are an employee of CTBTO, EPPO, FAO, IAEA, ICAO, ICC, ICCROM, ICGES, IFAD, ILO, IMO, IOM, IPU, ISA, ITU, ITLOS, OPCW,
oy UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, wutisl you Sial Prisic Gucuules (SPC! Secrslary.
If you are an emplayee of the UN family, contact your Executive Office or your HR Office immediately.
If you are a etiree or a beneficiary, please contact the Fund at Unied Natons Jors Siat Pension Fund (unsef arol.
~For help with technical problems accessing your MSS the Fund at ™
-For iled i MSS please see Aloul SctSe 1- UNJSP :

| My Information

My Pension Self-Service

Personal Details Payment Records Generate an Estimate

Annual Pension Statement

Dependents Upload a Document/Form

Official UNJSPF Documents Download Official UNJSPF Forms

Former MSS

Key Documents Tracker Validate

Previously labeled Disbursement, rebranded to Payment Records.

Submitted Documents Restore

Transfer-in

Find it here -
e Submission of Benefit

and Payment Instruction
1. Drop Down Menu: My Records - Payment Records or

2. Home Page: Select the Payment Records tile.




Useit to

4. ANNUAL PENSION STATEMENT View and download your available Annual Pension i@ U NJ S P F

Statements.

Old Look New Look

(@) UNJSPF

United Nations Joint Staff Pension Fund

My Queries My Information » My Pension Self-Service » Resources » Contact Us

Welcome ALIAMANE BACAR SAID 201042026

Home
Menu Payment Records
Pour mettre & jour vos préférences linguistiques pour 'Espace client de la CCPPNU (MSS), veulliez aller & 'onglet "COMPTE™
situé dans i is, 58 pret e a
Disbursements. iangue dans lague%ie vous souhaltez utliiser MSS et la langue d: votre d generés
= . par la Caisse  ravenir. Vos options de langue sont soit fanglals, solt le frangals. Une fols que vous avez opté pour une nouvelie langue, les. N
NOUVEAUX ocuments généreés pour volre dossier seront dans la nouvelle langue & compter ce la date de changement ; les documents Annual Pension Statement
sient déja jer avant ger ngque PAS traduits d ngue ix.

Home

Rahoe Usclment Hequest

To update your language preference for your UNJSPF Member Self-Servics (MSS), go to the “ACCOUNT" tab at the top right of this

§-Forms Ppage and select the according tab to change your language preference. Your lanquage preference defines the language in which you

Proof Documents will use MSS and the language In which for your be generated by the Yourlanguage optons are i

e hrica 23) ot Sty P e o Rans oo o &t g, NEW Soaama's ke o, oo 5o it S5 o8 o Official UNJSPF Documents
new language; documens y on fil pri to a il NOT be ransiated inlo your new language of choice.

Porsonal Information

Dependents General Instructions:

UNJSPF records.
Restoration (Article 24) The Terms of Service for use o the UNJSPF MSS portl have been updated. Plsasa read them n fu = Your ontinued uss of the MSS Key Documents Tracker
Transfer-in Request (Article your agr updated Terms of Service.
13) “To update your MSS email address or password, piease 6o 1o the “Account” tab at the top right of this page; select the tab(s) of your
Choict 1o make he accoreing change(s

Estimate ~To correct any personal information, please follow the instructions below: -
WSS Document Uplosd it you e an employee of CTBTO, EPPO, FAO, IAEA, ICAO, IGC, IGCROM, ICGEB, IFAD, ILO, IMO, IOM, IPU, ISA,ITU, ITLOS, OPCH, Submitted Documents
Y UNESCO, UNIDO, UN Toutism, WA, WHO, WIPO, WMO, ol yisa Siall Pesissn G (STC Sy,

1f you are an emplayee of the UN famil, contact your Executive Office or your HR Office immediately.

1f you are a retiree or a beneficiary. the Fund at Lnied 1 s

~For help your MSS the Fund at Liss:

For ple: Aot Member ScService 04SS)- UNISPF

@

My Information My Records My Pension Self-Service

Personal Details Payment Records Generate an Estimate

Former MSS
Previously accessed via View Existing Documents Menu.
Rebranded to Annual Pension Statement.

Dependents Annual Pension Statement Upload a Document/Form
Official UNJSPF Documents Download Official UNJSPF Forms
Key Documents Tracker Validate

Improved Feature Submitted Documents
Now contains a filtered list of previously generated Annual Pension ——

Statements.

Online Submission of Benefit Election
.. nd Payment Instruction
Find it here -

1. Drop Down Menu: My Records - Annual Pension Statement or

2. Home Page: Select the Annual Pension Statement tile.




Useit to

5. OFFICIAL UNJSPF DOCUMENTS Access documents stored in your UNJSPF records that i@i‘v U NJ S PF

were issued or received by the Fund.

Old Look New Look

(@) UNJSPF

United Nations Joint Staff Pension Fund

. frem— — My Queries My Information + My Pension Self-Service

Pour mettre & jour vos préférences linguistiques pour 'Espace client de la CCPPNU (MSS), veuiliez aller & F'onglet "COMPTE™
situé dans le coi is, 56 ia

fangue cans laguefie vous souhaltez uiliser MSS et la langue d votre dossier seront generes
par la Caisse & Favenir. Vos oplions de langue sont soit [anglals, Solt le frangals. Une fols que vous avez opté pour une nouvelie langue, les
NOUVEAUX documents générés pour volre dossier seront cans la nouvelle langue 4 comper e Ia date de changement ; les documents

B B s o et e o Payment Records

To update your language preference for your UNJSPF Member Self-Servics (MSS), go to the “ACCOUNT" tab at the top right of this
and select the according tab to change your language preference. Your language preference defines the language in which you
hich for e ted by the

page
ents will use MSS and the language in g Your language options are _
elther English, or French. Once have of for a new I: e, NEW documents generated for your case as of that date will be in the
Vallation Request (Aticle 29 00 ey o e prir 5 s crange il NOT b it s you o s o St Annual Pension Statement
Dependents. General Instructions:
MSS will aliow you to view and update certain information in your UNJSPF records.
The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read them in full fere. Your continued use of the MSS

Restoration (Article 24)
Transfer-in Request (Article

ted Terms of Ser 3

19 T update your MSS emallacress o paseword, pCase Go 1 he ACCount et i 0p righl f s page: siec the ab(s) ofyour Official UNJSPF Documents
choice to make the according change(s).

Estimate personal information, please follow the instructions below:

-To correct
MSS Document Upload It you are an empioyee of CTBTO, EPPO, FAO, IAEA, ICAQ, ICC, ICCROM, ICGEB, IFAD, ILO, IMO, IOM, IPU, ISA, ITU, ITLOS, OPCW,
Y UNESGO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, vt youe Stll s Gl (SPC) Seuasay.,

1f you are an emplayee of the UN famil, contact your Executive Office or your HR Office immediately.

1f you are a retiree or a beneficiary. the Fund at Lnied 1 s :

four 458 e Key Documents Tracker

pout Mermber SetS 1S5)- UNJSPE

Submitted Documents

Former MSS

Previously accessed via View Existing Documents Menu.
Rebranded to Official UNJSPF Documents.

Improved Feature Personal Details Payment Records Generate an Estimate
Now includes official letters, statements and documents — — —
generated by the Fund for you, as well as forms and documents Q —_ —
received by the Fund and scanned to file (i.e. Filled A/2 Forms). — a—

. bmitted 3

Contains all documents. EE— sfer
) 3 Transfer-in
Find it here

My Information My Records My Pension Self-Service

Online Submission of Benefit Election

1. Drop Down Menu: My Records - Official UNJSPF Documents or and Peyment nstuction
2. Home Page: Select the Official UNJSPF Documents tile.




6. KEY DOCUMENTS TRACKER

Old Look

@) UNJSPF

United Nations Joint Staff Pension Fund

Menu

Disbursements
Documents

View Existing Documents

Ad-hoc Document Request
F.Forms,
Proof Documents.
Valldation Kequest (Article 23)
Personal Information

Dependents
Restoration (Article 24)
Transfer-In Request (Article

)

Estimate
MSS Document Upload
Help

Welcome ALIAMANE BACAR SAID  20/04/2026

Home

Pour monn 4 jour vos pcmuncos linguistiques pour I'Espace cllom de la CCPPNU (MSS), veuillez aller & I'onglet "COMPTE"
situé dans roit de page, puis, onglet Votre definit la
tangue dans Iaqueﬂe vous sounallez uiliser MSS et la langue dans laqueug 1ous les cocuments conoeman votre dossler seront généres
par la Caisse a ravenir. Vos options de langue sont soit angials, solt le frangais. Une fois que vous avez opté pour une nouvelie langue, les

UVEAUX documents générés pour votre dossier seront dans la nouvelle langue a compter de la date de changement ; les documents
qui étaient déja dans votre dossier avant un changement de fangue ne serant PAS traduits dans fa nouvelle langue de voire choix.

To update your language preference for your UNJSPF Member Self-Service (MSS), go to the “ACCOUNT" tab at the top right of this
page and select the according tab to change your language preference. Your ‘anguage preference defines the language in which you
willuse MSS and the language In which all documents for your case will be generated by the Fund going forward. Your language options are
elther Engisn, or French, Once you have opted for a new language, NEW documents generated for your case as of tnat date will be In the
new language; documents that were already on file prior to  language change will NOT be translated into your new language of choice.

General instructions:

MSS will allow you to view and update certain information in your UNJSPF records.

The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read them in full hers. Your continued use of the MSS
portal constitutes your agreement to follow and be bound by the updated Terms of Service,

“To update your MSS email address or password, piease o 1o the “Account” tab at the top right of Ihis page; sefect the tab(s) of your
chaice ta make the according change(s).

-To correct any personal please foll

I you are an employee of CTBTO, EPPO, FAO, IAEA ICAO, ICC, ICCROM ICGEB, IFAD, ILO, IMO, IOM, IPU, ISA, ITU, ITLOS, OPCW,
UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, culid your Stafl Prnsivn Caaunilies (SPC) Secstary.
If you are an employee of the UN family, contact your Executive Offce o your HR Office immediately.

Useit to
Track the status of receipt by the Fund of key

documents required for the processing of your benefit.

New Look

My Queries My Information »

Payment Records
Annual Pension Statement

Official UNJSPF Documents

Key Documents Tracker

Submitted Documents

My Pension Self-Service -

“ UNJSPF

Resources Contact Us

It you are a retiree or a beneficlary, please contact the Fund at Liated Nations Jowrs Statf Pension Fund (unised o).
<For help with technical problems your MSS account pi tact the Fund at Msss,
~For more detailed information on MSS please see Aboul Mermber Sef-Servioe (1SS) - UNJSPT

X) &)

My Pension Self-Service

My Information My Records

Personal Details Payment Records Generate an Estimate

Former MSS Dependents
Previously labeled Proof Documents.

Annual Pension Statement Upload a Document/Form

Official UNJSPF Documents Download Official UNJSPF Forms

O Key Documents Tracker Validate
Submitted Documents

Improved Feature

Now includes new pension forms introduced with the new MSS
Portal.

Find it here
1. Drop Down Menu: My Records - Key Documents Tracker or

2. Home Page: Select the Key Documents Tracker tile.




Useit to
7. SUBMITTED DOCUMENTS sttt € UNJSPF
old Look New Look

YUNJSPF

29 : ) ) _ )
United Nations Joint Staff Pension Fund My Queries My Information « My Pension Self-Service~  Resources»  Contact Us

Welcome Aliamane Bacar Said ~ 20/04/2026

Payment Records
Outbox
Menu
Home ] Filter [ $Export
Disbursements Dale Subject
Documents 18/03/2026 01:00 PM Document Submission
View Existing Documents 200272026 09:55 AM Document Submission Official UNJSPF Documents
Ad-hoc Document Request
ATH2/2026 03:43 PM Document Submission

17M02/2026 05:04 AM Document Submission K D ts Ti K

Proof Documents 17/02/2026 05:03 AM Document Submission €y Documents racker
MSS Document Upload

16/02/2026 09:38 AM Document Submission

Personal Information
Dependents 1110212026 08:00 AM Document Submission

16/01/2026 09:10 AM Document Submission

Annual Pension Statement

E-Forms

Submitted Documents
Validation Request (Article 23)
Restoration (Article 24) 04/12/2020 11:10 P Decument Submission Passports llyan and Noor Bacar Said
Transfer-In Request o v
Estimate

Online Submission Uplozd Document Inbax

Online Submi: f Benefit
Election and Payment Instruction

M 4 Pagetof3 (¥ M Showing Records 1 - 10 of 27

Help

My Information My Records My Pension Self-Service

Personal Details Payment Records Generate an Estimate
Former MSS Dependents Annual Pension Statement Upload a Document/Form

Official UNJSPF Documents Download Official UNJSPF Forms

Previously labeled Outbox under the MSS upload Menu.

O Submitted Documents
Find it here

Key Documents Tracker Validate

Transfer-in

1. Drop Down Menu: My Records - Submitted Documents or Online Submission of Beneft lection
and Payment Instruction

2. Home Page: Select the Submitted Documents tile.




Useit to
Generate an unaudited pension estimate for

8. GENERATE AN ESTIMATE “UNJSPF

Old Look

@) UNJSPF

4 United Nations Joint Staff Pension Fund

Menu

Disbursements
Documents
View Existing Documents
Ad-hoc Document Request
E-Forms.
Proof Documents
Validation Request (Article 23)
Personal Information
Dependents.
Restoration (Article 24)
Transfer-in Request (Article

Estimate
............... Tpload
Help

Welcome ALIAMANE BACAR SAID  20/04/2026

Home

Pour mettre & jour vos préférences llngulsllquvs pour FEspace cent de fs CCPPNU (MSS), veulez aied a loml 'cowlrm'
situé dans le coin droit ti

tangue cans lacuelle vous souhaliez uiliser MSS etla mngue dans. Iaque«e ous les cocuments conceman volre dossler seront

par la Caisse a ravenir. Vos options de fangue sont soit Fanglals, solt le frangals. Une fols que vous avez opté pour une nouvelle iangue, les.
NOUVEAUX documents Générés pour votre dossier seront dans la nouvelle langue & compter de la date de changement ; les documents
qui étaient déja dans votre dossier avant un changement de langue ne seront PAS traduits dans la nouvelle langue de votre choix.

To update your language preference for your UNJSPF Member Self-Service (MSS), go to the “ACCOUNT" tab at the top right of this
page and select the according tab to change your language preference. Your language preference defines the language in which you
will use MSS and the language in which all documents for your case will be generated by the Fund going forvard. Your language options are
elther Engisn, or French. Once you have pted for a new language, NEW cocuments generated for your case as of that date will be in the
new language; documents that were already on file prior (0  language change will NOT be transiated into your new language of choice.

General Instructions:
MSS will alow you to view and update certain information In your UNJSPF records.

The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read them in full fers. Your continued use of the MSS
portal constitutes your agreement to follow and be bound by the updated Terms of Service.

“To update your MSS email address or password, picase go 1o the “Account” tab a the top right of this page; sefect the tabis) of your
chaice to make the according change(s).

~To correct any personal information, please follow the instructions bel

It you are an employee of CTBTO, EPPO, FAO, IAEA, ICAO, ICC, ICCROM, iOGEB IFAD, ILO, IMO, [OM. IPU, ISA, ITU, ITLOS, OPCW,
UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, canacty (SPC) Sewstary,

1fyou are an employee of the UN famiy, contact your Execfive Ofice of your HR Offe mmedlalery

1t you are a retiree or a beneflclary, please contact the Fund at

planning purposes.

My Queries My Information -

New Look

My Records - Resources - Contact Us

Generate an Estimate

Upload a Document/Form
Download Official UNJSPF Forms
Validate

Restore

Transfer-In

Online Submission of Benefit Election and Payment Instruction

‘Laited Nations Jor: S1at Pension Fund (un
~For help with technical problems accessing your MSS account ptease contact me Funa at m..;&mmmmml_m
For MSS please see

X) ® ©

My Pension Self-Service

©®

| My Information My Records

Personal Details Generate an Estimate

Former MSS Dependents

Payment Records

Annual Pension Statement Upload a Document/Form

Official UNJSPF Documents Download Official UNJSPF Forms

Previously labeled Estimate.

Key Documents Tracker Validate

Submitted Documents

Find it here

Transfer-in

1. Drop Down Menu: My Pension Self-Service - Generate an Estimate or

Online Submission of Benefit Election
and Payment Instruction

2. Home Page: Select the Generate an Estimate tile.




Useit to
9. UPLOAD A DOCUMENT / FORM . iimoringaonments o neruma - @ UNJSPF
electronically.

Old Look New Look

) UNJSPF

S<" United Nations Joint Staff Pension Fund My Queries My Information - My Records - Resources - Contact Us

¢

Vv

¢
4(

Welcome ALIAMANE BACAR SAID 2010412026

Generate an Estimate
Home

Pour mettre & jour vos ur PEspa do la CCPPNU (MSS), veulllez aller & 'onglet "COMPTE"

‘situé dans le coin supérieur droit de cette page, puis, sélectionnez I'onglet correspondant. Yotre préférence linguistique définit la Upload a Document/Form

laquedle vous saunaltez uiliser MSS et [a langue dans Iaquelle tous les documents concemant votre dossier seront generes

Dhctiments par ria Calsso & Favent. Vos optons de langue sont ol Fanplals. <okl rangas. Une ki que vous avez apké pour une noelle ngus. es
Jocuments ganérés pou ke dosie seron dans a nouvee angue 4 comper e daie de changement; es documents

View Extating Documsats qmmmue,auans avant ngue e seront PAS traduits dans lle langue de voire choix. Download Official UNJSPF Forms

Ad-hoc Document Request
S To update your language prefarene fo your UNJSP Mamber SefSarvice (MSS). 0o to the “ACCOUNT" ab a the top rght oftis
Page and select the sccording tab o chinge your langusge preference. Your anguage prefernce defins he langusge n v Jou
Proof Documents Wil use MSS and the language I which for your by the Fund going forward. Your language options are .
Valldation Request (Articie 23) SN ENgsh, o French. Once you nave opud for a new |mguaqe NEW documents generated for your case as of that cate will be in the Validate
S, new language; documents th al file prior to 3 will NOT be translated inlo your new language of choice.
n

Dependents. General Instructions;
g MSS will allow you to view and update certain information In your UNJSPF records. Resto[e
Restoration (Article 24) The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read ther in fullterx. Your continued use of the MSS
Transfer-in Request (Article portal constitutes your agreement to follow and be bound by the updsted Terms of Service.
3) ~To update your MSS email address or password, piease go 1o the “Account” tab at the 1op right of this page; select the tab(s) of your

o - choice to make the according change(s)
alimats, +To correct any personal information, please follow the instructions bef Transfer-In
MSS Document Upload It you are an empioyee of CTBTO, EPPO, FAO, IAEA, ICAD, ICC, |ccwom \CEs, 1FAD, 1LO, IO, I0M, IPU, ISA. TU, ITLOS, OPOW,

UNESGO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, oxti yeu Siafl Prsssn Goetiilis (SPGL Ssstary,
2 If you are an employee of the UN family, contact your Executive Office or your HR Office immediately.

1f you are a retiree or a beneficiary, pie the Fund at L Online Submission of Benefit Election and Payment Instruction

@ ® °

-For more il About Membe Sel 1SS) - UNJSPF
My Information My Records My Pension Self-Service

»

News

Personal Details Payment Records Generate an Estimate
FOI' mer M Ss Dependents Annual Pension Statement Upload a Document/Form

Previously labeled MSS Document Upload. Official UNJSPF Documents Download Official UNJSPF Foms

Key Documents Tracker Validate

Find it here Submitted Documents

Transfer-in
1. Drop Down Menu: My Pension Self-Service - Upload a Document/Form or
Online Submission of Benefit Election

and Payment Instruction

2. Home Page: Select the Upload a Document/Form tile.




10. DOWNLOAD OFFICIAL .
UNJSPF FORMS fo(:rﬁz;fer]fillezwvcitohayoir(r)lalgleaand UID number. {i‘@ UNJSPF

Old Look New Look

My Queries My Information My Records « Resources » Contact Us

Welcome ALIAMANE BACAR SAID  20/04/2026

Pour mettre  jour vos préférences linguistiques pour 'Espace client de la CCPPNU (MSS), veulllez aller & longlet "COMPTE" Generate an Estimate
situé dans le coin supérieur droit de cette page, puis, pr it la

tangue dans laguedie vous souhaitez ulliser MSS et a langue d: les ront genérés

par la Caisse & favenir. Vos options de langue sont solt Ianglals, soltie francals. Une fois que vous avez opté pour une nouvelie langue. les

NOUVEAUX documents générés pour volre dossier seront dans la nouvelle I e

qui étaient déja ier avant un chy

1 d langue nie serant PAS tadur 0o de voire chob Upload a Document/Form

To update your language preference for your UNJSPF Member Self-Service (ISS), go to the “ACCOUNT" tab at the top right of this
page and select the according tab to change your language preference. Your language preference defines the language in which you
WSS and hich for your d by the Fund going forward. Your language optons are -
ost(Articlo 23)  ither Engisn,or French. Once you have opted for @ new language, NEW cocuments generated for your case as of tat date wil be in the: Download Official UNJSPF Forms
: : new language; documents that were already on file pricr to a language change will NOT be ransiated into your new language of choice.
ersonal Information

Dependents General instructions:

MSS will llow you to view and update certain information In your UNJSPF records. -
Restoration (Article 24) The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read them in full hers Your continued use of the MSS Vahdate
Transfer-in your agreemen updated Terms of Service.
13) “To update your MSS email address or password, piease go 10 the “Account” tab al the top right of this page; select the tab(s) of your

choice to make the according change(s).

K | information, please follow the instructions below:
MSS Document Upload Ityou are an empioyee of CTBTO, EPPO, FAO, IAEA, ICAO, ICC, ICCROM, ICGES, IFAD, ILO, IMO, IOM, IPU, ISA, ITU, ITLOS, OPCW,
s UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, vty Siafl s Cosnulee (SPC] Secrstary.

® If you are an employee of the UN family, contact your Executive Office or your HR Office immediately.

It you are a retiree or a beneficiary, please contact the Fund at 25 wnsof ool

~For help with technical problems accessing your MSS account please contact the Fund at LSS Supcaniunsel ot

-For iled i MSS please see Atout Meriber SOES 51 UNJSPE

Estimate

® ©

My Information My Records My Pension Self-Service

Personal Details Payment Records Generate an Estimate

F ormer M S S Dependents Annual Pension Statement Upload a Document/Form

PI’eVI OUSIy Iabeled e_Form IS Official UNJSPF Documents Download Official UNJSPF Forms

Key Documents Tracker Validate

Find it here

Submitted Documents Restore

1. Drop Down Menu: My Pension Self-Service & Download Official UNJSPF —

Online Submission of Benefit Election
F orms or and Payment Instruction

2. Home Page: Select the Download Official UNJSPF Forms tile.




11. VALIDATE

Old Look

@) UNJSPF

United Nations Joint Staff Pension Fund

Welcome ALIAMANE BACAR SAID  20/04/2026

Home
Menu
Pour mettre & jour vos préférences linguistiques pour 'Espace client de ia CCPPNU (MSS), veulllez aller & 'onglet "COMPTE"
situé dans le coin supérieur droit de cette page, puis, sélectionnez I'onglet préf inguistique définit la
Disbursements langue dans laguete vous sounaltez utlliser MSS et la langue dans laquelle fous les cocuments concernant votre dossier seront géneres.
Documedits par la Calsse 4 favenir. Vos options de langue sont soit I'anglals, solt le frangais. Une fols que vous avez opté pour une nouvelie iangue, les
s NOUVEAUX documents générés pour votre dossier seront dans la nouvelie langue 4 compter e la date de changement ; les documents.
% Diisliog Documes, qui étaient déja dans. avant un de langue ne seront PAS tradits dans la nouvelle langue de vore choix.
‘Ad-hoc Document Request

h To update your language preference for your UNJSPF Member Self-Service (MSS), go to the “ACCOUNT" tab at the top right of this
o Ppage and select the according tab to change your language preference. Your language preference defines the language in which you
erERSRRTTRET will use MSS and the fanguage In which all documents for your case will be generated by the Fund going forward. Your language options are

Validation Request (Articie 23) | €I ENgIsN, or French. Once you have opteq for a new ianguage, NEW GOCUMENS generated o your case as of that date Wil be in the
new language; documents that were already on file prior to a language change will NOT be transiated into your new language of choice.
General Instructions:
, MSS will allow you to view and update certain information In your UNJSPF records.
Restoration (Article 24) The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read them in full rere Your continued use of the MSS
Transfer-in Request (Article portal constitutes your agreement to follow; and be bound by the updated Terms of Service.
-To update your MSS email address or password, piease o 1o the “Account” tab al the top right of this page: select the tab(s) of your
choice to make the according change(s).
Estimate To personal please follow the below:
MSS Document Upioad I you are an empioyee of CTBTO, EPPO, FAD, IAEA, ICAO, ICC, ICCROM, ICGEB, IFAD, ILO, IMO, IOM, IPU, ISA, ITU, ITLOS, OPCW,
Help UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, your Stall Pensivn Comuilie (SPC) Secstary.
f you are an emplayee of the UN family, contact your Executive Office or your HR Office immediately.
I you are a retiree or a beneficiary, please contact the Fund at £ St Pen {unsot ol
~For help with technical problems accessing your MSS account please contact ihe Fund at 1SS supeantunsel ais.
~For more detailed information on MSS please see Alu Merber Sef Service (14155) - UNJSPF

Former MSS

Previously labeled Validation Article 23 Request.

Find it here

1. Drop Down Menu: My Pension Self-Service > Validate or

2. Home Page: Select the Validate tile.

Useit to

Submit a request to validate eligible periods of prior i@ U N J S P F

non-contributory service for pension purposes.

New Look

)UNJSPF

My Queries My Information - My Records - Resources » Contact Us

Generate an Estimate
Upload a Document/Form
Download Official UNJSPF Forms

Validate

X) &)

My Information My Records My Pension Self-Service

Personal Details Payment Records Generate an Estimate
Dependents Annual Pension Statement Upload a Document/Form

Official UNJSPF Documents Download Official UNJSPF Forms

e

Key Documents Tracker Validate

Submitted Documents Restore

Transfer-in

Online Submission of Benefit Election
and Payment Instruction

17



12. RESTORE

Old Look

(@) UNJSPF

United Nations Joint Staff Pension Fund

Disbursements
Documents
View Existing Documents.
Ad-hoc Document Request
EForms
Proof Documents
Validation Request (Article 23)
Porsonal Information
Dependents
Restoration (Article 24)
e e S
13)
Estimate
MSS Document Upload
Help

Former MSS

‘Welcome ALIAMANE BACAR SAID  20/04/2026

Home

Pour mettre & jour vos p'ﬂlnm:'s Ilngulﬂlqu's pnui I E:pac. cll-nl de la CCPPNU (MSS), veulllez llh' a Ioo\gm ”COM'TE"
situé dans le coin droit de cette ‘onglet tig

langue cans laguetie vous sauhaltez utiliser MSS et Ia l;\ngue dans. laque“e tous les cocuments. eeneemam votre ﬂoﬂerm Qen&rés
par la Caisse a favenir. Vos options de langue sont solt Fanglals, soit le frangals. Une fols que vous avez opté pour une nouvelle langue, les

NOUVEAUX documents générés pour votre dossier seront dans la nouvelle langue a compler ce Ia date ce changement ; les documents
qui étaient déja dans votre dossier avant un changement de langue ne seront PAS traduits dans la nouvelle langue de votre choix.

To update your language preferencefor your UNJSPF Mamber SelfService (SS), 00 (0 the "ACCOUNT™ ab atthe top right ofthis
page and select the according tab to change your language preference. Your ianguage preference defines the language in which you
will use MSS and the language In which all documents for your case will be generated by the Fund going forward. Your language options are
elther Engiisn, or French. Once you have 0pted for a new language, NEW cocuments generated for your case as of that cate will be in the
new language; documents that were already on file prior to a language change will NOT be transiated inlo your new language of choice.

General Instructions:

MSS will alow you to view and update certain information In your UNJSPF records.

The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read therm in full e Your continued use of the MSS
portsl constitutes your agreement to follows 8nd be bound by the updated Terms of Service.

~To update your MSS email address or password, piease go 1o the “Account” tab at the top right of this page; select the tabl(s) of your
chaice to make the according change(s).

~To correct any personal information, please follow the instructions bel

If you are an empioyee of CTBTO, EPPO, FAO, IAEA, ICAQ, ICC, ICCROM maa IFAD, u.o IMO, IOM, IPU, ISA, ITU, ITLOS, OPCW,
UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, conticl yau Siafl Pecsicn SPC) Seustay,
ifyou are an employee of the UN famiy, contact your Execive Ofice of your HR Offce um\ed-alely

1t you are a retiree or a beneficiary, piease contact the Fund at Laied Natnos Joc: St Peoson Fund unscd ol
~For help with technical problems accessing your MSS nt o fact the Fund at

~For more MSS piease see SeétStrvice (MSS)- UNJSPE

Previously labeled Restoration Request (Article 24).

Find it here

1. Drop Down Menu: My Pension Self-Service - Restore or

2. Home Page: Select the Restore tile.

Useit to

Submit a request to restore eligible prior period of

contributory service.

New Look

JUNJSPF

My Queries My Information - My Records -

Generate an Estimate

Upload a Document/Form

“UNJSPF

Resources - Contact Us

Download Official UNJSPF Forms

Validate

My Information My Records

Personal Details Payment Records
Dependents Annual Pension Statement
Official UNJSPF Documents

Key Documents Tracker

&)

My Pension Self-Service

Generate an Estimate
Upload a Document/Form

Download Official UNJSPF Forms

e

ine Submission of Benefit Election
and Payment Instruction

18



Useit to

Submit a request to transfer-in eligible pension rights g@ U N J S P F
) B

from an external pension scheme to the Fund.

13. TRANSFER-IN

Old Look New Look

@) UNJSPF

United Nations Joint Staff Pension Fund My Queries My Information » My Records « Resources»  Contact Us

Menu

Disbursements
Documents
View Existing Documents
‘Ad-hoc Document Request
E-Forms
Proof Documents.
Validation Request (Article 23)
Personal Information
Dependents.
Restoration (Article 24)
Transfer-In Request (Article
13)

EStimae
MSS Document Upioad

Welcome ALIAMANE BACAR SAID  20/04/2026

Home

Pour mettre & jour vos préférences linguistiques pour 'Espace client de la CCPPNU (SS), veulllez aer & Tonglet "COMPTE"
situé dans le coin supérieur droit de cette page, puis, I'ongle Votre p quistique definit la
langue dans lacuee vous saunaltez uliser MSS et Ia langue dans taquelle fous les Cocuments concemant volre dossier seront génerés
par la Caisse a favenir. Vos options e fangue sont soit [angfals. soltle frangais. Une fols que vous avez opté pour une nouvelie Jangue. | les
NOUVEAUX documents généres pour votre dossier seront dans la nouvelle langue & compler e la date de changement ; les

qui étaient déja dans votre dossier avant un changement de langue ne seront PAS traduits dans a nouvelle langue de voire choix.

To update your language preference for your UNJSPF Member Self-Service (MSS), go to the “ACCOUNT" tab at the top right of this
Ppage and select the according tab to change your language preference. Your language preference defines the language in which you
will use MSS and the language In which all documents for your case will be generated by the Fund going forward. Your language options are
elther English, or French. Once you have opted for a new language, NEW documents generated for your case as of that date wil be in the
new language; documents that were already on file prior to a language change will NOT be transiated into your new language of chaice.

General Instructions:
MSS will allow you 1o view and update certain information In your UNJSPF records.

The Terms of Service for use of the UNJSPF MSS portal have been updated. Please mamom in full bere. Your continued use of the MSS

portal constitutes your agreement to follow and be bound by the updated Ters of Servic

-To update your MSS email address or password, piease go 1o the Aeommrﬂbzuhewprwo'mlspage select the tab(s) of your
choice to make the according change(s).

-To correct any personal information, please follow the instructi

I you are an empioyee of CTBTO, EPPO, FAO, IAEA, ICAO, ICC, ICCROM Caes, 10, ||.o Mo, IOM 1PU, ISA, ITU, ITLOS, OPCW,
UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, uusisd

Generate an Estimate

Upload a Document/Form
Download Official UNJSPF Forms
Validate

Restore

Transfer-In

Online Submission of Benefit Election and Payment Instruction

&

My Information My Records My Pension Self-Service

your Stll Pensico Comusties (SPC)
Hep If you are an emplayee of the UN family, contact your Executive Office or your HR Office lmmemaualy
If you are a retiree or a beneficiary, please contact the Fund at Lnited Natons Jors Siatt Pension Fund (uniseloml.
~For help with technical problems accessing your MSS account the Fund at
-For more detailed information on MSS please see Ao Merber Sef Service (1155 - UNJSPT

Personal Details Payment Records Generate an Estimate

Dependents Annual Pension Statement Upload a Document/Form

Former MSS

Official UNJSPF Documents Download Official UNJSPF Forms

Previously labeled Transfer-In Request (Article 13).

Key Documents Tracker Validate

Submitted Documents

Find it here

1. Drop Down Menu: My Pension Self-Service - Transfer-In or

2. Home Page: Select the Transfer-In tile.




14. ONLINE SUBMISSION OF BENEFIT
ELECTION AND PAYMENT INSTRUCTION

Old Look

DUNJSPF

My Queries My Information « My Records « Resources Contact Us

Generate an Estimate

Upload a Document/Form
Download Official UNJSPF Forms
Validate

Restore

Transfer-in

Online Submission of Benefit Election and Payment Instruction

New feature in MSS

Useit to

Submit your benefit election and
payment instructions online.

New Look

®

My Information My Records

Personal Details Payment Records
Dependents Annual Pension Statement
Official UNJSPF Documents

Key Documents Tracker

O Submitted Documents

@ UNJSPF

e

My Pension Self-Service I

Generate an Estimate
Upload a Document/Form
Download Official UNJSPF Forms
Validate
Restore
Transfer-in

Online Submission of Benefit Election
and Payment Instruction

This is a new feature in the new MSS portal generally available to staff who are within 3 months before their separation date and up to 36 months after their

separation date. Some exceptions apply.

Find it here

1. Drop Down Menu: My Pension Self-Service - Online Submission of Benefit Elections and Payment Instruction or

2. Home Page: Select the Online Submission of Benefit Elections and Payment Instruction tile.




Useit to

1 5 H ELP Access guidance on how to navigate the i@ U N J S P F
¢ 7=

new MSS portal.

Old Look New Look

@) UNJSPF

® 2]

Welcome ALIAMANE BACAR SAID  20/04/2026

S

tiome My Information My Records My Pension Self-Service

Pour mettre & jour vos préférences finguistiques pour 'Espace client de ia CCPPNU (MSS), veuiliez aller & longlet "COMPTE"
situé dans le coin supérieur droit de cette page, puis, sélecti G a
Disbursements Ingue dans lacuee vous souhaltez utliser MSS et 1a lang 1aquelle i votre dossier
Dociments v 3 de langue sont solt [anglals, solt e frangals. Une fols que vous avez opté pour une nouvelie langue, les
votre dossier seront dans la nouvelle langue & compter Ce la date e changement ;les documents
oue PAS traduifs d o %

i vor
Ad-hoc Document Request Dependents Annual Pension Statement Upload a Document/Form

i o update your language preference for your UNJSPF Member Self-Service (MSS), go to the “ACCOUNT" tab at the top right of this
auia ¥t nguage pr . Your language pr the language i
Proof Documents il use MSS and for your case wil be g by the Fund going forward. Your language optons are:

either Engfish, or French. Once you have opled for a new language, NEW documents generated for your case as of that date will be In the. i 3
eamton Rement (it 3] L o e LA b B ST o T o e T e et e o Official UNJSPF Documents Download Official UNJSPF Forms

Personal Details Payment Records Generate an Estimate

‘General instructions:

MSS will aflow you to view and update certain information In your UNJSPF records. =
Restoration (Article 24) The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read them in full ierz. Your continued use of the MSS Key Documents Tracker Validate
Transfer-In Request (Article P your agreement updated Tems of Service.
1) -To update your WSS emal addres o password, ease o 1 he Accout 2 a e 0 gh o s page: sc e () o your
s ice to mab u' ‘according change(s). e Submitted D ts
SEASR couaotbiniond It you are an employee of CTBTO, EPPO, FAO, IAEA, ICAQ, ICC, ICCROM, ICGEB, IFAD, ILO, IMO, IOM, IPU, ISA, ITU, ITLOS, OPCW,
He 'UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, wanliact you Stall Pensiv Canilies (SPC) Seastary.

ol If you are an employee of the UN family, contact your Executive Office or your HR Office immediately.

ifyou a beneficlary, the Fund af Lnted Transfer-in
<For help with technical problems accessing your MSS account please contact the Fund at MsSSupponibunsal a1,
~For iled i i ple: \bout Membe: Sef-Servio 1SS - UNJSPF

Online Submission of Benefit Election
and Payment Instruction

Former name Help
The former Help menu has been

replaced by the question mark icon.
Use it when you need guidance on how
to navigate the MSS portal.

Previously labeled Help, now rebranded with a question mark (?).

Find it here

Home Page: Select the question mark (?) in the blue circle, in the top right corner of

the “My Pension Self-Service” tile menu.




) UNJSPF
16. MY QUERIES, RESOURCES & CONTACT US DROP DOWN MENU

My Queries My Information « My Records « My Pension Self-Service « Resources » Contact Us

—— —

My Queries Resources Contact Us

Use My Queries to check Use Resources for Use Contact Us to access
the status of service guidance, reference all the official contact
requests and follow up material, and help content details and channels for
requests you submitted pertaining to your new the Fund when you need

inside your MSS portal. MSS. to reach us.

New feature in MSS

The drop-down menuis a new feature in the new MSS Portal allowing quick access to various menu item e.g. My Queries, My Information,
My Records, My Pension Self-Service, Resources and Contact Us.




~ NN

UNJSPF

United Nations Joint
Staff Pension Fund

Thank you!
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