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Old MSS vs new MSS: what has changed “UNJSPF

The new MSS emphasizes accessibility and efficiency, with a layout designed for intuitive use and improved visibility of key
features.

@ UNJSPF

@ U N J S I I My Queries My Information~ My Records~ My Pension Self Service~  Resources~  Contact Us

United Nations Joint Staff Pension Fund d oo OIS, T o
place. Use the menu tiles bar to get started.

By using MSS, you agree to the Terms of Service, available on the Fund’s
page.

Home
For comprehensive pension information, visit the

Pour mettre & jour vos préférences linguistiques pour I'Espace :nom de la CCPPNU (MSS), veulllez aller & rongm counE" websile
situé dans le coin supérieur droit de cette page, nglet Votre préférence

Address - Emergency Contact | langue dans laquele vous soukatez Wlser MSS etla langue dans \aqualle fous les documents concemant votre dossier seront eneres

Dliba st parla Caisse  Favenir. Vos options de langue sont solt fanglais, soit e ncals Une fois que vous avez opté pour une nouvelie Iangue les
NOUVEAUX documents générés pour seront dans la a compter de la ; les documents

Documents qul étajent défa dans votre Gossler avant un changement de langue e seront PAS tradis dans fa nouvele langue de voire choix.

View Existing Documents

Ad oo Document Ratueet To update your language preference for your UNJSPF Member Self-Service (MSS), go to the “ACCOUNT" tab at the top right of this

page and select the according tab to change your language preference. Your language preference defines the language in which you
E-Forms will use MSS and the language in which ail documents ot you your case will be generated by the Fund going forward. Your language options are @

Proof Documents either English, or French. Once you have opted for a new language, NEW documents generated for your case as of that date will be in the
P 1 Informat new language; documents that were already on file prior to a language change will NOT be translated into your new language of choice.
ersonal Information

General Instructions: 3
Emergency Fund MSS will allow you to view and update certain information in your UNJSPF records. My Information
Estimate The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read them in fullreve. Your continued use of the MSS
MSS Document Uplosd portal constitutes your agreement to follow and be bound by the of Service.
o update your MSS emal acress or passwerd, pease 0ot e -ACcoun- 1 at e top rightof s page; select the tab(s) ofyour
Help choice to make the aoeordlng changels).

~To correct any ion, please follow the ins! low:
If you are an emp!oyee ool CTBTO, EPPO, FAO, IAEA, ICAO, |cc. IccRoM, ICGES, IFAD, ILO, IMO, IOM, IPU, ISA, ITU, ITLOS, OPCW,
UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, contact your Staff Pension Commiies (SPC) Secretary.

if you are an employee of the UN family, contact your Executive Office or your HR Office immediately.

1 you are a etiree or a beneficary, please contactthe Fund at nsed Nators /o SaftPensicn Fund (eiset0).

~For help with technical problems accessing your nt ple the Fund at

-For more detailed MSS please see SS).- UNJSPE

Alerts
« Your email address was recently changed.

Menu items are now grouped into a top drop-down menu bar and landing page tiles, providing quicker access to frequently used

tools. You will reach the same destination from both menus.




@ UNJSPF

=7

Home screen overview: landing pages

The new MSS home page is personalized. The options available after login depend on one's profile:

1. Participant profile: 2. Retiree/Beneficiary profile:

&) UNJSPF

MyQueries  Mylnformation=  MyRecords= My Sel.

Welcome to UNJSPF Member Self-
Service (MSS

Participants have access to self-service options and information, Retiree/Beneficiaries have access to self-service options and information, including
including personal and dependent information, payment records, Annual personal details, personal and emergency contacts, payment records, certificate of
Pension Statements, official UNJSPF documents, document tracking, entitlement, statement of benefit, official UNJSPF documents, tracking of key
submitted documents, estimate generation, document uploads, validation, documents, submitted documents, generation of two-track estimates, uploading
restoration, transfer-in, and online submission of benefit election and documents or forms, downloading official UNJSPF forms, applying for Emergency Fund
payment instructions. Assistance, and requesting or generating statements of benefits.

This user guide is for the Retiree/Beneficiary Profile.




What changed for retirees/beneficiaries

S UNJSPF

The new MSS keeps all existing services, but several menus, locations, and guidance points have changed. In addition,
the new MSS offers new self-service functionalities.

Menu

Address - Emergency Contact
Disbursements
Documents

View Existing Documents

Ad-hoc Document Request
E-Forms
Proof Documents
Personal Information

Emergency Fund
Estimate
MSS Document Upload

Help @

Old MSS left-side menu

ey Documents Tracker
T

New MSS top menus + home page tiles

Rebranded

Q

a
a

ocooodopD O

U

Address-Emergency Contact — Contact Details & Emergency
Contact

Disbursement — Payment Records
Documents - rebranded into three categories:
» View Existing Documents — Official UNJSPF Documents
» View Existing Documents — Certificate of Entitlement
» View Existing Documents — Statement of Benefits
Ad-hoc documents request — Request or Generate Statement
of Benefits
E-Forms — Download Official UNJSPF Forms
Proof Documents — Key Documents Tracker
Personal Information — Personal Details
Emergency Fund— Apply for Emergency Fund Assistance
Estimate — Generate a Two Track Estimate
MSS Document Upload — Upload a Document/Form
» Outbox — Submitted Documents
Help — ? Icon




Home screen overview: Retiree/Beneficiaries menus “@UNJSPF

My Information

1. Personal Details

@ (2] 2. Contact Details & Emergency Contact

My Information My Records My Pension Self-Service I My Records

Personal Details Payment Records Generate a Iwo-Track Estimate 3. Payment Records

Contact Details & Emergency Contact Certificate of Entitlement Upload a Document/Form 4. Certificate of Entitlement
5. Statement of Benefits

6. Official UNJSPF Documents
Official UNJSPF Documents bl i 7. Key Documents Tracker

Statement of Benefits Download Official UNJSPF Forms

Key Documents Tracker Request or Generate Statement of 8. Submitted Documents
Benefits

Submitted Documents . .
My Pension Self-Service

9. Generate a Two-Track Estimate
10. Upload a Document/Form
11. Download Official UNJSPF Forms
12. Apply for Emergency Fund Assistance
13. Request or Generate Statement of
Benefits
My Queries My Information~ My Records~ My Pension Self-Servicew  Resources«  Contact Us 14. Help Icon (?)
15. Drop down menus




1. PERSONAL DETAILS it “UNJSPF

Review your personal details as reported to the Fund by your employer and recorded
in your UNJSPF records.

Old Look

(@) UNJSPF

= United Nations Joint Staff Pension Fund

— My Queries My Records « My Pension Self-Service » Resources » Contact Us
Menu
Pour mettre & jour vos préférences linguistiques pour I'Espace client de la CCPPNU (MSS), veuillez aller & I'onglet "COMPTE"
situé dans le coin supérieur droit de cette page, puls, sélectionnez 'onglet correspondant. Voire préférence linguistique définit la
Address - Emergency Contact langue dans laquelle vous souhaitez utiliser MSS et la langue dans laquelle tous les documents concernant votre dossler seront générés. .
par la Calsse a avenir. Vos options de langue sont solt I'anglais, solt le francais. Une fois que vous avez opté pour une nouvelle langue, les H
Dishirsssants NOUVEAUX documents générés pour volre dossier seront dans la nouvelle langue a compter de la date de changement ; les documents Personal Details place- Use the menu tiles or se
Documents qui étalent déja dans votre dossier avant un changement de langue ne seront PAS traduits dans la nouvelle langue de votre choix.
View Existing Documents
A hos Oooumt Rechisst To update your language preference for your UNJSPF Member Self-Service (MSS), go to the “ACCOUNT" tab at the top right of this
page and select the according tab to change your language preference. Your language preference defines the language in which you - -
£-Forms DA dan M55 s the rxriage b1 whch fl orumerss ot your case wil e ganeratec oy v Furd gob forwar, Yous uancemage opicna ara Contact Details & Emergency Contact By using MSS, you agree to the
e elther English, or French. Once you have opted for a new language, NEW documents generated for your case as of that date will be in the E
. new language; documents that were already on file prior to a language change will NOT be transiated into your new language of choice.
Personal Information p d
General instructions: Ik
Emergency Fund MSS will allow you to view and update certain information in your UNJSPF records.
Estimate The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read them in full here. Your continued use of the MSS
MSS Document Upload portal constitutes your agreement to follow and be bound by the updated Terms of Service.
To update your MSS email address or password, please go 10 the “Account” tab at the top right of this page; select the tab(s) of your
Help choice to make the according change(s).

personal the i below:
If you are an employee of CTBTO, EPPO, FAO, IAEA, ICAO, ICC, ICCROM, ICGEB, IFAD, ILO, IMO, IOM, IPU, ISA, ITU, ITLOS, OPCW,
UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, cantact your Siafl Pension Commitie.

(SPC) Secretary.
If you are an employee of the UN family, contact your Executive Office o your HR Office immediately.
1 you are a retiree or a beneficiary, please contact the Fund at Untes Nations Joint Staft Pension Fund (uDiset org).
<For help with technical problem your nt the Fund at 14SSSuseen@uniselorg.
led MSS piease see S)- UNJSPE

~For more detail

Alerts
« Your email address was recently changed.

My Information My Records My Pension Self-Service

Personal Details Payment Records Generate a Two-Track Estimate

Former MSS Contact Details & Emergency Contact Certificate of Entitlement Upload a Document/Form

Previously labeled Personal Information. Rebranded to Personal Statement of Benefits Download Official UNJSPF Forms

Deta : IS ’ Official UNJSPF Documents Apply for Emergency Fund Assistance

) ) Key Documents Tracker Request or Generate Statement of
Find it here Benefits
Submitted Documents

1. Drop Down Menu: My Information > Personal Details, or

2. Home Page: Select the Personal Details tile.




2. CONTACT DETAILS &
EMERGENCY CONTACT

Old Look

(@) UNJSPF

United Nations Joint Staff Pension Fund

Welcome

Home
Menu
., Pour mmu & jour vos préférences linguistiques pour I'Espace client de la CCPPNU (MSS), nulluz aller & Fonglet "COMPTE"
— situeda droit de puis, [ linguistique définit la
Address - Contact I :queno haitez utiliser MSS et la lang Iaqoelle tous les documents oom:ema Vvotre dossier seront générés
By parla Caisse  Favenir. Vos options de unque sont soit Fanglais, soit le nancals une fols que vous avez opté pour une nouvelie langue, les
NOUVEAUX documents générés pour volre dossier seront dans la compter de la les documents.
Documents qui étaient déja dans votre dossier avant un changement de langue ne seront PAS !radu!ls dans la nouvelle langue de votre choix.
View Existing Documents.
Ad-hoc Document Request To updue your language preference for your UNJSPF Member Self-Service (MSS), go to the “ACCOUNT" tab at the m right of this.
ind select the according tab to change your Your lar wihich you
E-Forms MI use MSS and the language in which all documents for you your case will be generated by the Fund going forward. Your & |anguaqe opﬂov\s are
Proof Documents. either English, or French. Once you have opted for a new language, NEW documents generated for your case as of that date will be in the
new language; documents that were already on file prior to a language change will NOT be translated into your new language of choice.

Personal Information
General instructions: 1y
Emergency Fund MSS will aliow you to view and update certain information in your UNJSPF records.
Estimate The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read them in full here Your continued use of the MSS
MSS Document Upload portal constitutes your agreement to follow and be bound by the updated Tarms of Ser

rvice.
~To update your MSS email address or password, piease go to the “Account” tab at the top right of this page; seiect the 1ad(s) of your
Help choice to make the according change(s).

~To correct any personal information, please follow the instructions below:
If you are an employee of CTBTO, EPPO, FAO, IAEA, ICAO, ICC, ICCROM, ICGEB, IFAD, ILO, IMO, IOM, IPU, ISA, ITU, ITLOS, OPCW,
UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, contact you Stafl Pension Commities (SPC) Secredary.
1f you are an employee of the UN family, contact your Executive Office or your HR Office immediately.
1f you are a retiree or a beneficiary, please contact the Fund at
<For help with technical problems accessing your MSS account
-For more detailed information on MSS please see Atout Miember SeServce (MSS)- UNISPE

Alerts
+ Your email address was recently changed.

Former MSS
Previously labelled Address-Emergency Contact. Rebranded to Contact
Details & Emergency Contact.

Improved Feature
Now includes add or edit phone number capability.

Find it here in current MSS

1. Drop Down Menu: My Information - Contact Details & Emergency Contact or

2. Home Page: Select the Contact Details & Emergency Contact tile.

Useit to i@UNJSPF

View and edit your contact information such as “address, phone, email
and emergency contacts”.

New Look

UNJSPF

My Queries My Records « My Pension Self-Service » Resources - Contact Us

Personal Details place. Use the menu tiles or se

Contact Details & Emergency Contact By using MSS, you agree to the

pa

My Information My Records My Pension Self-Service

Personal Details Payment Records Generate a Two-Track Estimate
Contact Details & Emergency Contact Certificate of Entitlement Upload a Document/Form
Statement of Benefits Download Official UNJSPF Forms
Official UNJSPF Documents Apply for Emergency Fund Assistance
Key Documents Tracker Request or Generate Statement of

Benefits
Submitted Documents




PAYMENT RECORDS et “UNJSPF

View records of pension-related disbursements and payments.

Old Look New Look

%@ WINSIS B

N

United Nations Joint Staff Pension Fund R - R .
My Queries My Information - My Pension Self-Service » Resources « Contact Us

Home Payment Records place. Use the menu tiles or se
Howe Pour mettre & jour vos préférences linguistiques pour I'Espace client de la CCPPNU (MSS), veuillez aller & 'onglet "COMPTE"
situé dans le coin supérieur droit de cette page, puis, I'onglet Votre préférence définit la
Addrass.. y Contact laquelle vous souhaitez utiliser MSS et la langue dans laquelle tous les documents concemant votre dossier seront générés Wi §- 3
op— Poria et & ents, Ve opiors e Iougue ok 50 Tengit, ok s rangat, L fofs G ¥ous Svet OPI oot e RIS Bgue, 1S3 Certificate of Entitlement By using MSS, you agree to the
NOUVEAUX documents générés pour votre dossier seront dans la nouvelle langue a compter de la date de changement ; les documents.
Documents qui étaient déja dans votre dossier avant un changement de langue ne seront PAS traduits dans la nouvelle langue de votre choix. VE]
View Existing Documents. .
Ao Dosumiert Reqiest To update your language preference for your UNJSPF Member Self-Service (MSS), go to the “ACCOUNT" tab at the top right of this. Statement of Benefits
page and select the according tab to change your language preference. Your language preference defines the language in which you
E-Forms will use MSS and the language in which all documents for your case will be generated by the Fund going forward. Your language
Proot Documents either English, or French. Once you have opted for a new language, NEW documents generated for your case as of that date ill be in me
new language; documents that were already on file prior to a language change will NOT be translated into your new language of choice.

For comprehensive pension ini

Personal Information Official UNJSPF Documents bsit

General instructions: I website.
Emergency Fund MSS will allow you to view and update certain information in your UNJSPF records.
Estimate The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read them in full here. Your continued use of the MSS

portal constitutes your agreement to follow and be bound by the updated Terms of Service.
M8S Docame Uplond “To update your MSS email address or password, piease go to the “Account” tab at the top right of this page; select the tab(s) of your Key Documents Tracker
Help cholce to make the according change(s).

-To correct any personal information, please follow the instructions below:

If you are an employee of CTBTO, EPPO, FAO, IAEA, ICAO, ICC, ICCROM, ICGEB, IFAD, ILO, IMO, IOM, IPU, ISA, ITU, ITLOS, OPCW, -

UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, coniactyour Siaf Pension Corinstes (SPC) Secretary. Submitted Documents

If you are an employee of the UN family, contact your Executive Office of your HR Office immediately.

If you are a retiree or a beneficiary, please contact the Fund at Unted Nations Jomt Staff Perrsion Fund (unjspf 0g).

-For help with technical problems acmtlng your MSS account please contact the Fund at 1SSSuppor@unisol.ora.

-For more detailed S please see UNSPE

Alerts 9
+ Your emall address was recently changed.

My Information My Records My Pension Self-Service

Personal Details Payment Records Generate a Two-Track Estimate
Contact Details & Emergency Contact Certificate of Entitlement Upload a Document/Form
Former MSS
Statement of Benefits Download Official UNJSPF Forms
Previously labeled Disbursement. Rebranded to Payment Records. : :
Official UNJSPF Documents Apply for Emergency Fund Assistance
Fi nd it here Key Documents Tracker Request or Generate Statement of

Benefits
1. Drop Down Menu: My Records - Payment Records or Submitted Documents

2. Home Page: Select the Payment Records tile.




4. CERTIFICATE OF ENTITLEMENT

¢
¥

Old Look

(@) UNJSPF

T United Nations Joint Staff Pension Fund

e Documents

Home
Address - Emergency Contact

The Annual Pension Statement s currently available enly in English version. To help you read and understand your Pension Statement,

Disbursements
Documents
View Existing Documents.
Rdhoc Document Request 45,0u1 2019

Records| 4 Export
Dalo

E-Forms
Proof Documents
Personal Information 12 Apr 2019

15 May 2019

Emergency Fund T

Estimate

MSS Document Upload 3Jan 2019

ele 19 0c1201b,
20 Jul 2018
20 May 2018

13 Apr 2018

Former MSS

Document Recipiont Action
T o - coLaLeter Engisn

T ¢ 002 - Contcato of Enttiemant - Mabk

€0 001 - COLA Later Engish

T 0001 - COLALeter Engisn

T8 Statoment of Benes Letter Fronch - Momber

T o001 - COLA Latter Engich

T 0001 - COLALetier Engish

T e 002 - Gerticate of Entloment - Mem

T G0 001 - GOLA Laiter Engisn

Previously found under View Existing Documents menu. Rebranded to

Certificate of Entitlement.

Improved Feature

Now displays a filtered list of online Certificate of Entitlement that is

downloadable (for those
Find it here
1. Drop Down Menu: My

2. Home Page: Select th

on US dollar track only).

Records = Certificate of Entitlement or

e Certificate of Entitlement tile.

Useit to

“ UNJSPF

Access your Certificate of Entitlement (CE), download it if available, complete
and sign it, then submit it to the Fund.

My Queries My Information -

0

My Information

Personal Details

Contact Details & Emergency Contact

New Look

My Pension Self-Service »

Payment Records
Certificate of Entitlement
Statement of Benefits
Official UNJSPF Documents
Key Documents Tracker

Submitted Documents

My Records

Payment Records
Certificate of Entitlement
Statement of Benefits
Official UNJSPF Documents
Key Documents Tracker

Submitted Documents

Resources - Contact Us

place Use the menu tiles or se

By using MSS5, you agree to the
pa

For comprehensive pension in
website.

My Pension Self-Service

Generate a Two-Track Estimate
Upload a Document/Form
Download Official UNJSPF Forms
Apply for Emergency Fund Assistance

Request or Generate Statement of
Benefits




5. STATEMENT OF BENEFITS it “UNJSPF

View and download your available Statements of Benefits.

Old Look
New Look

@) UNJSPF

‘\W United Nations Joint Staff Pension Fund

Welcome My Queries My Information - My Pension Self-Service » Resources - Contact Us

Documents ALLE yuur pe U U
Menu

Home The Annual Pension Statement is currently available only in English version. To help you read and understand your Pension Statement, Pa yment Records plal:e, Use the menu tiles or se
Address - Emergency Contact  please read the llstrated guide.“How to 1ea your Pension Statement”. avaiabie in English and French versians. on our wiebsie
Disbursements Records/ 3 Export

Docume = =— = e Certificate of Entitlement By using MSS, you agree to the

View Existing Documents
KA Ros Document Hequest 13.Apr 2026 T co 001 - COLA Letter Engisn Detais pa

EForms 1312070 T8 co 001 - COLA Lotiar Engisn Detais Statement of Benefits

Proof Documents

Personal Information

Emergency Fund 150ct 2025 T co 0ot - coLALstior Engish e Official UNJSPF Documents

Estimate
13 Oct 2025 Wuss Registration Success. Details
MSS Document Upload

Help 14.0u12025 ™ 60001 - COLA Leter Engisn Details

1 Jan 2028 T statomant of Benofits Lottor Eronch - Mombar Detais = - 2
For comprehensive pension in
website.

Key Documents Tracker

Submitted Documents

Former MSS O @

Previously accessed via View Existing Documents Menu. Rebranded to My Information My Records My Pension Self-Service
Statement of Benefits.

Personal Details Payment Records Generate a Two-Track Estimate
Improved Feature Contact Details & Emergency Contact Certificate of Entitiement Upload a Document/Form
Now displays a filtered list of Statement of Benefits documents Statement of Benefits Download Official UNJSPF Forms
previously generated. Official UNJSPF Documents Apply for Emergency Fund Assistance

H H Key Documents Tracker Request or Generate Statement of
Find it here Sanatite

1. Drop Down Menu: My Records - Statement of Benefits or e

2. Home Page: Select the Statements of Benefits tile.




6. OFFICIAL UNJSPF DOCUMENTS ... “UNJSPF

Access documents stored in your UNJSPF records that were issued or
received by the Fund.
Old Look

New Look
{@)UNJSPF
N 74
g

United Nations Joint Staff Pension Fund

24104/2026

My Queries My Information « My Pension Self-Service »
Mena Documents

Home

Resources w Contact Us
The Annual Pension Statement is currently available only in English versian. To help you read and understand your Pension Statement,
Address - Emergency Gontact please read uide: "How 10 read your Pension Statement”. avalabie in English and French versions on our websie

.

Payment Records place. Use the menu tiles or se
Recipient ion

[ Recoras| 2 Export
Daie Document t

13 Apr 2026 T8 o 001 - COLA Leter Engish

Certificate of Entitlement
13 Jan 2028 ECOOM—CMALMIarEnv\sh

1 Jan 2026

By using MSS, you agree to the
pa

personal Information T8 Statement of Benofis Lotter French - Mombor

Statement of Benefits
Emergency Fund 15 Oct 2025 B cooo1-coa n s
Estimate

130612026 T8 155 Regrstraton Success Detais
MSS Document Upload

Help 141 2025 T c0 001 - COLA Letter Engiisn

For comprehensive pension ini
website.

Detats Official UNJSPF Documents
Key Documents Tracker

Submitted Documents

Former MSS
Previously accessed via View Existing Documents Menu. Rebranded to

Official UNJSPF Documents.

|mproved Feature My Information My Records

Now includes official letters, statements and documents : :
Personal Details Payment Records Generate a Two-Track Estimate

generated by the Fund for you, as well as forms and documents : : :

received by the Fund and scanned to file (i.e. Filled A/2 Forms, et i

returned paper CE etc.). Contains all documents.

My Pension Self-Service

Upload a Document/Form
Statement of Benefits Download Official UNJSPF Forms

. . Official UNJSPF Documents Apply for Emergency Fund Assistance
Find it here

Key Documents Tracker Request or Generate Statement of
1. Drop Down Menu: My Records - Official UNJSPF Documents or

Benefits

Submitted Documents

2. Home Page: Select the Official UNJSPF Documents tile.




7. KEY DOCUMENTS TRACKER

Old Look

(@) UNJSPF

United Nations Joint Staff Pension Fund

Menu
Home
Address - Emergency Contact
Disbursements
Documents
View Existing Documents
Ad-hoc Document Request
£ Enmme

Proof Documents.

FEISOiar

Proof Documents Tracking

In the section below you can track receipt by the Fund of your barcoded annual Certificate of Entitlement
(CE) form and/or of your annual Digital Certificate of Entitled (DCE) if you issued it inside the DCE App.
If the “Received Date’ for the CE year in question is populated, it means the Fund has received and
recorded your annual CE. For as long as at least one annual CE, either the CE form, or the digital CE
issued inside the DCE App, has been recorded by the Fund for the CE year concerned, all is in good
order for your case and no further action is required from you during the given year.

For detailed information about the annual CE Exercise please visit https://www.unjspf.org/for-
clients/certificate-of-entitiement/ and for information about the digital CE (DCE) please visit
https://www.unjspf.org/for-clients/digital-certificate-of-entitiement/.

Emergency Fund
Estimate

[E] Records| » Export

Useit to

“ UNJSPF

Track the status of receipt by the Fund of key documents and forms.

New Look

UNJSPF

My Queries My Information «

Payment Records
Certificate of Entitlement
Statement of Benefits

Official UNJSPF Documents

My Pension Self-Service »

Resources » Contact Us

place. Use the menu tiles or se

By using MSS, you agree to the
pa

For comprehensive pension in
website.

MSS Document Upload Document Name Received DateA Accepted Dato Rejection Date Reason For Rejecton CE Year

Help Certificate of Enttiement 06/07/2018 2018
Cortificate of Entitloment 19/06/2019 2019
Certficate of Enttlement  24/07/2020 2020

Key Documents Tracker

Submitted Documents

O®

My Information My Records

Digtal CE 2810112021 2021
Digtal CE 3110112022 2022

Former MSS
Previously labeled Proof Documents. Rebranded to Key Documents Tracker.
Improved Feature

Now includes new pension forms introduced with the new MSS Portal
and other documents such as Certificate of Entitlement.

Find it here Key Documents Tracker Request or Generate Statement of

1. Drop Down Menu: My Records - Key Documents Tracker or —

Submitted Documents

My Pension Self-Service

Personal Details Payment Records Generate a Two-Track Estimate

Contact Details & Emergency Contact Certificate of Entitlement Upload a Document/Form

Statement of Benefits Download Official UNJSPF Forms

Official UNJSPF Documents Apply for Emergency Fund Assistance

2. Home Page: Select the Key Documents Tracker tile.




8. SUBMITTED DOCUMENTS “UNJSPF

Useit to

View all documents you successfully uploaded and submitted to the Fund
through your MSS portal.

New Look
(@) UNJSPF

United Nations Joint Staff Pension Fund

Old Look

Welcome 2410417026

o My Queries My Information « My Pension Self-Service « Resources « Contact Us
utbox

Menu
Home fFFitter [@Export

Address - Contact Date Subject

Payment Records place. Use the menu tiles or se

Disbursements 07/10/2025 06:55 AM Document Submission
Documents 07/10/2025 04.03 AM Document Submission ifi T N
- Certificate of Entitlement
View Existing Documents Jo1002025 02.65 At becoment Submiseion By using MSS, you agree to the
04/03/2025 04:31 AM Document Submission

pa
04/0212025 0317 AM Document Submission Statement of Benefits

Ad-hoc Document Request

E-Forms
Proof Documents

Personal Information [zl 10 w " 4 Page 1 0f 2 » » Showing Records 1-100f 15 . For comprehensive pens'on |n1
fependents Official UNJSPF Documents bsit
Emergency Fund Upload Document Inbox webpsiie.

Estimate
Key Documents Tracker

Help

Submitted Documents

Former MSS

Previously labeled Outbox under the MSS upload Menu. Rebranded to : ;
. Personal Details Payment Records Generate a Two-Track Estimate
Submitted Documents.
Contact Details & Emergency Contact Certificate of Entitlement Upload a Document/Form

My Information My Records My Pension Self-Service

Find it here Statement of Benefits Download Official UNJSPF Forms

Official UNJSPF Documents Apply for Emergency Fund Assistance
1. Drop Down Menu: My Records >->Submitted Documents or

Key Documents Tracker Request or Generate Statement of

Benefits
2. Home Page: Select the Submitted Documents tile. Submitted Documents




9. GENERATE A TWO TRACK ESTIMATE L UNJSPF

Useit to
Generate a two-track pension estimate where available for your

Old Look .
profile.

UNJSPF

Umted Nations Joint Staff Pension Fund

New Look

Home
Menu
Pour mettre & jour vos préférences linguistiques pour I'Espace cmnx de Iu CCPPNU (MSS), voullhz allera longm "com'rs'
situé dans le coin supérieur droit de cette page, puis, Votre préférer
Address - Emergency Contact langue dans laquelle vous souhaitez utiliser MSS et la lang Iaquells lous [ votre aossler seront geneles 1 1
e paria Calsse & Toveni Vos optlon de angue sont Soll Fanial, ot s rangafs. Uns 1 Qué vous Svex Opté pour une nowvele angue, e My Queries My Information~ My Records Resources -
NOUVEAUX documents générés pour votre dossler seront dans la nouvelle langue a compter de la date de changement ; les dowmenls
Documents qui étaient déja dans votre dossier avant un changement de langue ne seront PAS traduits dans la nouvelle langue de votre choi
View Existing Documents
Ad-hoc Document Request To update your language preference for your UNJSPF Member Self-Service (MSS), go to the *ACCOUNT" tab at the top right of this
select the according tab to change your language preference. Your language preference defines the language in which you = i
E-Forms will use MSS and the language in which all documents for your case will be generated by the Fund going forward. Your language options are Generate a Two-Track Estimate
A — either English, or French. Once you have opted for a new language, NEW documents generated for your case as of that date will be in the
% i new language; documents that were already on file prior to a language change will NOT be |r=nslaled Into your new language of choice.
ersonal Information

General instructions: & Upload a Document/Form [
Emeraeney Fund MSS will allow you to view and update certain information in your UNJSPF records. p agree to th
Estimate The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read them In full here. Your continued use of the MSS pz
Hee Dooyment Uplos “To update y‘:u.: 9SS email “:grr.a“ or p:u”m ﬁ'.':a'ii ‘;:xiﬁmo':n atthe top right of this page; select the tab(s) of your Tnd

Help choice to make the according changel(s). Download Official UNJSPF Forms
~To correct any personal information, please follow the instructions below:
If you are an empioyee of CTBTO, EPPO, FAO, IAEA, ICAO, ICC, ICCROM, ICGEB, IFAD, ILO, IMO, IOM, IPU, ISA, ITU, ITLOS, OPCW, B pension in'
UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, contact your Siaft Pension Comties (SPC) Secretary. i

If you are an employee of the UN famly, contact your Executive Office or your HR Office immediately. Apply for Emergency Fund Assistance .

If you are a retiree or a beneficiary, please contact the Fund at Uned Nations Joint Staff Pension Fund (unjspforg). website.
-For help with technical problems accessing your MSS account please contact the Fund at 43SSuscor@unisol o,

+For more detailed information on MSS please see About Member Seit-Service (MSS) - UNJSPE

Home

Request or Generate Statement of Benefits

Alerts
« Your emall address was recently changed.

02 ) X ® °

| My Information My Records My Pension Self-Service

Former MSS
Previously found under the Estimate menu. Rebranded to Generate a Two- Persona Details Payment Records Generate a Two-Track Estimate

TraCk Estimate. Contact Details & Emergency Contact Certificate of Entitlement Upload a Document/Form
Find it here Statement of Benefits Download Official UNJSPF Forms

Official UNJSPF Documents Apply for Emergency Fund Assistance

1. Drop Down Menu: My Pension Self-Service - Generate a Two-Track Estimate or

Key Documents Tracker Request or Generate Statement of
Benefits

2. Home Page: Select the Generate a Two-Track Estimate tile. T —




10. UPLOAD A DOCUMENT / FORM

Old Look

UNJSPF

Umted Nations Joint Staff Pension Fund

@ UNJSPF
Useit to

Upload and submit your official UNJSPF forms and supporting
documents to the Fund electronically.

New Look

'UNJSPF

My Queries My Information « My Records «

Home
Menu
Pour mettre & jour vos préférences lingulstiques pour I'Espace client de la CCPPNU (MSS), veulllez aller a 'onglet "COMPTE"
situé dans le coln supérieur droit de cette page, puls, sélectionnez I'onglet correspondant. Votre préférence nguistique éint fa
Address - ihaitez uliser MSS et la langue dans laquelle tous les documents concemant votre dossier seront générés
it sanots parla catsse a rmnlr Vos options de langue sont soit Ianglais, soit le francais. Une fois que vous avez opté pour une nouvelle langue, les
NOUVEAUX documents générés pour votre dossier seront dans la nouvelle fangue a compter de la date de changement ; les documents
Documents qui étalent déja dans votre dossler avant un changement de langue ne seront PAS tradults dans la nouvelle langue de votre choix.
View Existing Documents
Ad-hoe Document Request

Resources «

To updats your language preference for your UNJSPF Member Self-Service (MSS), go to the “ACCOUNT" tab at the top right of this
page and select the according your language Your language prefe the language in which you
E-Forms. willuse MSS and the language in which all documents for your case wil be generated by the Fund going vomam Your language options are
Proof Documents either English, or French. Once you have opted for a new language, NEW documents rated for your case as of that date will be in the
new language; documents that were already on file prior to a language change will NOT be transiated into your new language of cholce.

Generate a Two-Track Estimate

Personal Information b t th
General instructions: aqgree 1o th
Emergency Fund MSS will allow you to view and update certain information in your UNJSPF records. g
Estimate The Tomsof Sevce i Gee of e UNISPIMSS portl have boen dpdatd. lesse ed them il s Your coninued use ofhe MSS pe
portal constit r agreement to foliow and be bound by the updated Terms
S Docwent Upload Tbupd-wyo\l MSS emall address or password, please go 1o the “Account” tab at the top right of this page; select the tab{(s) of your Download Official UNJSPF Forms
Help choice to make the according change(s).
-To correct any personal information, please follow the instructions below:
If you are an employee of CTBTO, EPPO, FAO, IAEA, ICAO, ICC, ICCROM, |c<;sa IFAD, ILO, IMO, IOM, IPU, ISA, ITU, ITLOS, OPCW,
'UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, contact your Staff Peasion Committee (SPC) Secretary. -
you are an empioyee of the UN famiy, contact your Executve Offce or your HR Offce immediately. Apply for Emergency Fund Assistance =
If you are a retiree or a beneficiary, please contact the Fund at Voncd s o Sl e o UneHL o). website.
<£or help withtechnical roblems your MSS account p the Funa a
on MSS please see 3 NP

Upload a Document/Form

P pension in

Request or Generate Statement of Benefits

Alerts
+ Your emall address was recently changed.

® °

My Information My Records

Former MSS

My Pension Self-Service

Previously labeled MSS Document Upload. Rebranded to “Upload a
Document/Form”

Personal Details Payment Records Generate a Two-Track Estimate

Contact Details & Emergency Contact Certificate of Entitlement Upload a Document/Form

Find it here

1. Drop Down Menu: My Pension Self-Service - Upload a Document/Form or

2. Home Page: Select the Upload a Document/Form tile.

Statement of Benefits
Official UNJSPF Documents
Key Documents Tracker

Submitted Documents

Download Official UNJSPF Forms

Apply for Emergency Fund Assistance

Request or Generate Statement of
Benefits




11. DOWNLOAD OFFICIAL UNJSPF

FORMS e L UNJSPF

Access and download all official UNJSPF

forms pre-filled with your name and UID number.
Old Look

(@) UNJSPF

United Nations Joint Staff Pension Fund New Look

Home

Pour mettre & jour vos préférences linguistiques pour I'Espace client de la CCPPNU (MSS), veuillez aller & Fonglet "COMPTE"
situé dans le coin supérieur droit de cette page, puls, r'onglet Votre préference definit la
Address - Emergency Contact langue dans laquelie vous souhaitez utiliser MSS et la langue dans laquelle tous les documents concemant votre dossier seront généres. 1 1
SR par1a Calsse  Faveni Vos oplons  langue sont ofl angias, sl 16 angat. Une 10 Que vous Svex Opte pour e nouvele Jngue, es My Queries My Information~ My Records -

Resources »
NOUVEAUX documents générés pour votre dossier seront dans la nouvelle langue a compter de la date de changement ; les documents
Documents qui étalent déja dans votre dossier avant un changement de langue ne seront PAS traduits dans la nouvelle langue de votre choix.
View Existing Documents.
Adhoc Document Request To update your language preference for your UNJSPF Member Self-Service (MSS), go to the “ACCOUNT" tab at the top right of this
and the according tab to change your language preference. Your language preference defines the language in which you
E-Forms will use MSS and the language in which all documents for your case will be generated by the Fund going forward. Your language options are
Broof Documents either English, or French. Once you have opted for a new language, NEW documents generated for your case as of that date will be in the
new language; documents that were already on file prior to a language change will NOT be translated into your new language of choice.

Generate a Two-Track Estimate

Personal Information
General instructions: )
MSS will allow you to view and update certain information in your UNJSPF records.

S Upload a Document/Form agree to th
Estimate The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read them in full here. Your continued use of the MSS

~To update your MSS email address or password, please go 1o the “Account” tab at ll\evlop right of this page; select the tab(s) of your DOWI'Il oad Offici al U N J S P F F(}rrr'S
If you are an employee of CTBTO, EPPO, FAO, IAEA, ICAO, ICC, ICCROM, ICGEB, IFAD, ILO, IMO, IOM, IPU, ISA, ITU, ITLOS, OPCW,
if you are a retiree or a beneficiary, please contact the Fund at )

MSS Document Upload portal constitutes your agreement to follow and be bound by the updated Terms of Service. pe
Help choice to make the according change(s).
~To correct any personal information, please follow the instructions below:
UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, contact your i b pension in
If you are an employee of the UN family, contact your Executive Office or your HR Office immediately. Apply for Emergency Fund Assistance bsit
‘Lunted Nations Joint Staff Pension Fund 3
~For help with technical problems accessing your MSS account please contact the Fund at MSSSuosan@unisef ora. website.
~For more detailed MSS please see 2 UNJSPE

Request or Generate Statement of Benefits

Alerts
« Your email address was recently changed.

Former MSS

Previously labeled e-Forms. Rebranded to Download Official UNJSPF Forms.

Find it here

1. Drop Down Menu: My Pension Self-Service > Download Official UNJSPF

Forms or

2. Home Page: Select the Download Official UNJSPF Forms tile.

2

| My Information

Personal Details

Contact Details & Emergency Contact

My Records

Payment Records
Certificate of Entitlement
Statement of Benefits
Official UNJSPF Documents
Key Documents Tracker

Submitted Documents

@ (2]

My Pension Self-Service

Generate a Two-Track Estimate
Upload a Document/Form
Download Official UNJSPF Forms
Apply for Emergency Fund Assistance

Request or Generate Statement of
Benefits




12. APPLY FOR EMERGENCY FUND
ASSISTANCE

Old Look

@)UNJISPF

United Nations Joint Staff Pension Fund

Home
Menu

Pour mettre & jour vos préférences linguistiques pour I'Espace client de la CCPPNU (MSS), veuillez aller & I'onglet "COMPTE"

situé dans. page, puis, gl a
Address - Emergency Contact langue dans laquelle vous souhaitez utiiiser MSS et a lang: laquelle tous. dossier
Olehirssments I Vos op! rangals, Une fols que vous avez opté pour une nouvelle langue, les

NOUVEAUX document seront dans la pte gement ;
Documents qul Ja dans votre dossier igement de langue ne seront PAS traduits dans Ia nouvelle langue e voire cholx.

o update your language preference for your UNJSPF Member Self-Servica (MSS), go to the “ACCOUNT" tab at the top right of this
and select the accord jour language prefere: ence defines the language in which you
E-Forms Wil use MSS and in for your gen by the Fund going forward. Your language options are:
A either Engish, or French. Once you have opted for a new language, NEW documents generated for your case as of that dale will be in the
new fanguage: documents that y on file prior to  language change T be transiated into your new language of choice.

Parsonalintormatiog
. General Instructions: 3
Swergency Pund MSS will allow you to view and update certain information in your UNJSPF records.
Estimate The Terms of Service for use of the UNJSPF MSS portal have been updated. full pere. MSsS
rated

your the upd of Service.
MBS Doscmeyyind “To update your MSS emall address or password, please o to the -Account” tab at the top right of this page; select the tab(s) of your
Help choice to make the according change(s).

y follow the below:
If you are an employee of CTBTO, EPPO, FAO, IAEA, ICAO, ICC, ICCROM, ICGEB, IFAD, ILO, IMO, IOM, IPU, ISA, ITU, ITLOS, OPCW,
UNESCO, UNIDO, UN Tourism, WA, WHO, WIPO, WMO, contact your Siaf Pension Commiee (SPG) Secretary.
If you are an employee of the UN family, contact your Executive Office o your HR Office immediately.
f you are a retiree ot a beneficiary, please contact the Fund al Linted Natons Jont Siaf Pension Fund (et rg).
or help with your the Fund at
Please see Anout Mambe SottS

Alerts
+ Your emal address was recently changed.

Former MSS

Previously labeled Emergency Fund. Rebranded to Apply for Emergency Fund
Assistance.

Find it here

1. Drop Down Menu: My Pension Self-Service - Apply for Emergency Fund

Assistance or

2. Home Page: Select the Apply for Emergency Fund Assistance tile.

Useit to

“ UNJSPF

Submit a request for Emergency Fund assistance.

My Queries My Information »

My Information

Personal Details

Contact Details & Emergency Contact

New Look

My Records »

Resources » Contact Us

Generate a Two-Track Estimate

Upload a Document/Form

Download Official UNJSPF Forms

Apply for Emergency Fund Assistance

Request or Generate Statement of Benefits

My Records

Payment Records
Certificate of Entitlement
Statement of Benefits
Official UNJSPF Documents
Key Documents Tracker

Submitted Documents

My Pension Self-Service

Generate a Two-Track Estimate
Upload a Document/Form
Download Official UNJSPF Forms

Apply for Emergency Fund Assistance

Request or Generate Statement of
Benefits

website.

18



13. REQUEST OR GENERATE Useitte “UNJSPF
STATEM ENT OF B EN EFITS Request or generate Statement of Benefits for available years.

Old Look

(@) UNJSPF

United Nations Joint Staff Pension Fund

New Look

My Queries My Information - My Records - Resources -
Welcome 24/04/2026

Document Request

Menu

Generate a Two-Track Estimate

Home

Select Document: Select Document would like to generate
Address - Emergency Contact [Se yau g ~]

Disbursements Upload a Document/Form agree to th

Statement of Benefits Letter e
D ts )
OFUMQ? Note: Once you have generated a documant, iUl Decome avallapie In Ne View EXISUNG UOCUments pl:
View Existing Documents

Ad-hoc D R Download Official UNJSPF Forms
-hoc Document Request

E-Forms

b pension in’
website.

Proof Documents.
Personal Information

Apply for Emergency Fund Assistance

Emergency Fund

Estimate Request or Generate Statement of Benefits
MSS Document Upload
Help

My Information My Records My Pension Self-Service

Former MSS

Personal Details Payment Records Generate a Two-Track Estimate

Previously found under the Ad-hoc documents request menu. Rebranded to

Contact Details & Emergency Contact Certificate of Entitlement Upload a Document/Form

'

Request or generate Statements of Benefits'.
Statement of Benefits Download Official UNJSPF Forms

Find it here
1. Drop Down Menu: My Pension Self-Service > Request or Generate Statement

Official UNJSPF Documents Apply for Emergency Fund Assistance

Key Documents Tracker Request or Generate Statement of

Benefits
of Benefits or P T —

2. Home Page: Select the Request or Generate Statement of Benefits tile.




15. HELP Useit to g@ UNJSPF
Access guidance on how to navigate the new MSS portal.

Old Look

7R New Look
{&YUNJISPF e
\\s: 74

United Nations Joint Staff Pension Fund

Welcome Mohamed Roshan Jalaldeen  20/04/2026 @ @ 9
Home
Menu

Pour mettre & jour vos préférences linguistiques pour I'Espace client de la CCPPNU (MSS), veuillez aller a I'onglet "COMPTE" i 1 i
Home e e poup ey e O My Information My Records My Pension Self-Service
Address - Emergency Contact langue dans laquelle vous souhaitez utiliser MSS et la langue dans laquelle tous les documents concemant votre dossier seront générés
par la Caisse 4 I'avenir. Vos options de langue sont soit I'anglals, soit le francals. Une fois que vous avez opté pour une nouvelle langue, les
5 e NOUVEAUX documents générés pour votre dossier seront dans |a nouvelle langue a compter de la date de changement ; les documents.
ocuments qui étalent déja dans votre dossier avant un changement de langue ne seront PAS traduits dans la nouvelle langue de votre choix. " :
B e Personal Details Payment Records Generate a Two-Track Estimate
Ad-hoc Document Request To update your language preference for your UNJSPF Member Self-Service (MSS), go to the “ACCOUNT" tab at the top right of this
page and select the according tab to change your language preference. Your language preference defines the language in which you
E-Forms will use MSS and the language in which all documents for your case will be generated by the Fund going forward. Your language options are Contact Details & Emergency Cont: Certificate of Entitlement oad a Document/Form
Prool Dasisnents either English, or French. Once you have opted for a new language, NEW documents generated for your case as of that date will be in the ls & e e of Upl <
new language; documents that were already on file prior to a language change will NOT be translated into your new language of choice.

e o General Instructions: Statement of Benefits Download Official UNJSPF Forms
ergency MSS will allow you to view and update certain information in your UNJSPF records.
Estimate The Terms of Service for use of the UNJSPF MSS portal have been updated. Please read them in full hee. Your continued use of the MSS
& portal constitutes your agreement to follow and be bound by the updated Terms of Service. - -
MSS.Dogument Upioad ~To update your ss email address or password, please go o the *Account” tab at the top right of this page; select the tab(s) of your Official UNJSPF Documents Apply for Emergency Fund Assistance
Help ) cholce to make the according change(s).
-To correct any personal information, please follow the instructions below:
It you are an employee of CTBTO, EPPO, FAO, IAEA, ICAO, ICC, ICCROM, ICGEB, IFAD, ILO, IMO, IOM, IPU, ISA, ITU, ITLOS, OPCW,
ur’;osusco. UNIDO, UN Tourism, WA, WHO, WIPO, WMO, contact your Staff Pension Committee (SPC) Secretary, Key Documents Tracker Request or Generate Statement of
If you are an employee of the UN family, contact your Executive Office or your HR Office immediately.
If you are a retiree or a beneficiary, please contact the Fund at United Nations Joint Staff Pension Fund (unysptorc).
~For help with technical problems accessing your MSS account please contact the Fund at SSSupgor @unisef org. Submitted Documents
-For more detailed information on MSS please see About Member Self-Service (MSS) - UNJSPF

Disbursements

Personal Information

Alerts
« Your email address was recently changed.

Former name Help

The former Help menu has been
replaced by the question mark icon.
Use it when you need guidance on how
to navigate the MSS portal.

Previously labeled Help. Rebranded with a question mark (?).

Find it here

Home Page: Select the question mark (?) in the blue circle, in the top right corner of

the “My Pension Self-Service” tile menu.




) UNJSPF
14. MY QUERIES, RESOURCES & CONTACT US DROP DOWN MENU

My Queries My Information « My Records « My Pension Self-Service « Resources » Contact Us

. 4 —

My Queries Resources Contact Us

Use My Queries to check Use Resources for Use Contact Us to access
the status of service guidance, reference all the official contact
requests and follow up material, and help content details and channels for
requests you submitted pertaining to your new the Fund when you need

inside your MSS portal. MSS. to reach us.

New feature in MSS

The drop-down menu is a new feature in the new MSS Portal allowing quick access to various menu item e.g. My Queries, My Information, My Records, My
Pension Self-Service, Resources and Contact Us.




~ NN

UNJSPF

United Nations Joint
Staff Pension Fund

Thank you!
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