UNJSPF

How to change your email address in Member Self-Service

Step 1: Access the MSS landing page at: https://member.unjspf.org/

Step 2: Log in MSS.

Step 3: Click on your name at the top right corner of the MSS home page. Then click on “Change
registered email”.
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My Queries My Information + My Records + My Pension Self-Service v Resources = Contact Us

Welcome to UNJSPF Member
Self-Service (MSS)

Search MSS-related resources Q
Access your pension information, documents, and self-service tools securely in one

place. Use the menus above or search to get started.

By using MSS, you agree to the Terms of Service, available on the Fund's
page.

For comprehensive pension information, visit the
website.
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https://member.unjspf.org/

Step 4: You will be taken to the screen below. Provide your new email address and confirm it.
Click on “Submit” on the right column once done.

Home » Customer Service ¥ Services » Email update request Search Q

Email update request

Update my registered email m

* Indicates required

Requested for Required information
'-. - ) —
Current email

*New email

*Confirm your new email

Step 5: After you click on Submit, an automated system ticket will be created and immediately
closed. You will see the confirmation screen below.

Home ¥  Standard Ticket
CS0028661 justnow Closed

Email change request

4 - Standard UNICEF-HQ INT - ... -

Activity Attachments
5
System
Closed.
Email address change successful - Please check your inbox for an invitation to validate your new email address. You must validate your new
address before logging into your MSS account.
RD

C50028661 Created




Step 6: A verification link will be sent to your new email address. Open your email inbox and
click on the link or on the “Verify” button to verify the new email address.
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Verify Your Email Address

Your request for changing your email address for UNJSPF
MSS has been processed. Before logging in, please verify

your new address.
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https://auth.stage.unjspf.org/u/email-verificatio

n?ticket=3BUBeBouysscOpvBaoZqOfYQh003Thx
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Verify Link

Step 7: A new tab will open with the screen below to confirm the successful email change.

Email Verified

Your email address was successfully verified

Back to All Applications




