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How to change your email address in Member Self-Service 
 
Step 1: Access the MSS landing page at: https://member.unjspf.org/ 
 
Step 2: Log in MSS. 
 
Step 3: Click on your name at the top right corner of the MSS home page. Then click on “Change 
registered email”. 
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Step 4: You will be taken to the screen below. Provide your new email address and confirm it. 
Click on “Submit” on the right column once done. 
 

 
 
 
Step 5: After you click on Submit, an automated system ticket will be created and immediately 
closed. You will see the confirmation screen below.  
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Step 6: A verification link will be sent to your new email address. Open your email inbox and 
click on the link or on the “Verify” button to verify the new email address. 
 

 
 
 
Step 7: A new tab will open with the screen below to confirm the successful email change. 
 

 
 
 
 
 


