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How to submit a validation request in Member Self-Service 
 
Step 1: Access the MSS landing page at: https://member.unjspf.org/ 
 
Step 2: Log in MSS. 
 
Step 3: Click on Validate. 
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Step 4: Read the instructions and click on “Add”. 
 

 
 
 
Step 5: A pop-up box will appear. Enter the start and end date of the period you wish to validate, 
the duty station you served and the reporting entity. Click on Add”. 
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Step 6: The period you added should appear under in the validation records list. Use the Actions 
column if you wish to edit or delete it.  
 

 
  
 
Step 7: Once done, click on “Submit”. 
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Step 8: The following screen will appear confirming whether your request was submitted or if it 

failed to meet the validation requirements. 

 

 


