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How to submit an Emergency Fund request in Member Self-
Service 

 
Step 1: Access the MSS landing page at: https://member.unjspf.org/ 
 
Step 2: Log in MSS. 
 
Step 3: Click on Apply for Emergency Fund Assistance. 
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Step 4: Select your Emergency Fund type. 
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Step 5: Once you select the type of Emergency Fund, further options will appear. The screenshot 
below is an example of what will appear if you select Medical Expense(s) but the questions and 
documents requested will be different from these if you select another option. Make sure you 
answer all the questions, fill out the Emergency Fund details and upload all the required 
documents. 
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Step 6: Check the boxes and upload any other attachment if needed. 
 

 
  
 
Step 7: Once done, click on “Submit”. 
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Step 8: The following screen will appear confirming that the Fund has received your request. 
 

 


