UNJSPF

Coémo cargar documentos/formularios en el MSS

Paso 1: Acceda a la pagina principal de MSS en: https://member.unjspf.org/

Paso 2: Inicie una sesion en MSS.

Paso 3: Haga clic en “Upload a Document/Form”.

Welcome to UNJSPF Member
Self-Service (MSS)

Search MSS-related resources Q

Access your pension information, documents, and self-service tools securely in one
place. Use the menus above or search to get started.

By using MSS, you agree to the Terms of Service, available on the Fund's
page.

For comprehensive pension information, visit the
website.
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https://member.unjspf.org/

Paso 4: Haga clic en “Upload Document”.

Home » Upload a Document/Form to the Fund

How to upload documents Upload Document

You have two options to upload documents inside your MSS portal:

1. If you have already submitted a query to the Fund through the official contact channels and a
related case is open under My Queries in your MSS portal, you can upload documents directly to
that open ticket.

Please use this option only if the document relates to the existing case.

2. If your document is not related to an open case, you may upload it using the Upload Document
function by clicking the blue Upload Document button on the right-hand side of this page.

More information about how documents can be submitted to the Fund is available on our website ungér
Contact Us > Submit documents. In case you encounter any issues uploading documents in MSS, please
contact us.

Paso 5: Haga clic en “Add”.

Home 9 Upload a Document/Form to the Fund Search MSS
Upload a Document/Form to the Fund
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*Upload a Document/Form

Actions Upload document Document Type

No data to display
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Paso 6: Aparecera una ventana emergente. Haga clic en “Upload” para seleccionar el
documento que desea cargar y luego seleccione el Tipo de documento (Document type) en el
menu desplegable.

Add Row

*Upload document @ *Document Type

-N -
® Upload one

- None -

BANK PROOF - Proof of Bank Account.
BIRTH-Birth Related

CE-Certificate of Entitlement

Copy of Birth Certificate of Children under 21

Copy of Divorce Decree

Canv nf Marriana Cartificata

Paso 7: Verifique que haya cargado el documento correcto (el nombre del documento cargado
aparecerd a la izquierda) y que haya seleccionado el tipo de documento correcto. Haga clic en
llAdd".

Add Row

*Upload document @ *Document Type

MSS resources% Others
® upload ‘ % Delete ‘




Paso 8: El documento cargado aparecera en la lista. Haga clic en “Add” para cargar mas, o use
la columna “Actions” para editar o eliminar archivos. Cuando termine, haga clic en “Submit”.

Home » Upload a Document/Form to the Fund Search MSS Q

Upload a Document/Form to the Fund

*Requested For

©®  TncRVD uCHC v

*Upload a Document/Form
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Paso 9: Aparecera la siguiente pantalla de confirmacion, que indica que la Caja ha recibido
su(s) documento(s).

Home » MSS Submission

Number Created Updated State

CS0110822 justnow justnow Closed
Upload a Document

Priority Member Organization Requested for

4 - Standard UN-HEADQUARTE... TncRVD uCHC

Activity Attachments

System
to: 000174538email@dummy.com just now « Email received V'

Subject: UNJSPF MSS Document Upload *

Show full email



