
Pension Briefing

Separation essentials for participants with 
5 or more years of contributory service 

at any age

15 October 2026 – Client Services Service (CSS)



Three sessions focused on Separation Essentials (in English):

▪ Wednesday, 14 October –Separating with less than 5 years of contributory service 
in the Fund

▪ Thursday, 15 October– Separating with 5 or more years of contributory service in 
the Fund at any age

▪ Friday, 16 October – Live demo of UNJSPF Member Self-Service and online 
submission of benefit election and payment instructions

All presentations and recordings of all pension sessions given by the Fund are available 
on the Fund’s Pension Townhalls webpage. 

Pension Briefings: Week of 12 October 2026

https://www.unjspf.org/pension-townhall-sessions/


• This presentation is made available for the convenient information of the 
UNJSPF participants, retirees and other beneficiaries.

• Should there be any ambiguity or inconsistency between the information 
provided herein and the UNJSPF Regulations, Rules and Pension 
Adjustment System, the Regulations and Rules etc. take precedence.

• Should this presentation be provided by staff other than the staff of the 
UNJSPF, any ambiguity or inconsistency should likewise be clarified either 
with the appropriate provisions, or through communications with the staff 
of the Fund.

Disclaimer



1. Key principles determining your benefit options and entitlement from the UNJSPF

Your options explained

Separation from service: how to prepare

Pension tools: UNJSPF Website & Member Self-Service (MSS), and How to 
contact the UNJSPF.

2.

3.

4.

Today’s Presentation



Key takeaways

• Separation documents requirements from the Fund

• Benefit processing timeline and what impacts it

• Useful resources to help you prepare

Understanding your benefit options and choices at separation

• Your benefit option
• How your benefit is calculated

• Making an informed election

Knowing how to prepare for separation

Knowing where to find useful pension information and tools

• UNJSPF website

• UNJSPF Member Self-Service (MSS) portal

• How to contact the Pension Fund



The UNJSPF is a Defined Benefit Plan

Not dependent on the investment return or longevity.

The past actuarial valuations have confirmed the Fund is fully funded.

Retirement income is guaranteed

Pension amount is based on earnings and years of service



How does it work?

Investment 

Income

Benefit
Expenditure

Contributions

UNJSPF
Pooled

Investments 
and 

Contributions

Administration



Part 1: Key principles determining 
your entitlement from the Fund



Key Principles

9

Benefits are based on :

▪ Length of Contributory Service (CS) 

▪ Date of Entry (DOE) 

▪ Age at separation 

▪ Rate of Accumulation for each year of CS (ROA)

▪ Final Average Remuneration (FAR)



Key principles

The length of your Contributory Service (CS) at the date of separation 
determines your benefit options. 

If you have 5 or more years of CS, you have ‘vested’ pension rights, 
meaning your benefit options include a retirement benefit. 

If you have less than 5 years of CS, you have only one benefit option: the 

Withdrawal Settlement.



Key principles

Your Date of Entry to the Fund determines your retirement age

• Age 60 

Entry into the Fund before 1 Jan 1990

• Age 62 

Entry into the Fund on or after 1 Jan 1990

• Age 65 

Entry into the Fund on or after 1 Jan 2014

Normal Retirement Age (NRA) (with 5 or more years of CS):

• Age 55 if entry into Fund before 1 Jan 2014

• Age 58 if entry into the Fund on or after 1 Jan 2014

Early Retirement Age (ERA) ) (with 5 or more years of CS):



Key Principles

Your AGE at separation* determines your benefit options

Before early 
retirement age of 

55 or 58

•  Withdrawal 

settlement

•  Deferred 

retirement benefit

From early retirement 
age until before normal 

retirement age

•  Withdrawal 

settlement

•  Deferred retirement 

benefit

•  Early retirement 

benefit

At normal retirement 
age

60, 62 or 65

Normal retirement 

benefit only

*with vested pension rights



Your Rate of Accumulation (ROA)

The pension percentage you build up while contributing to the Fund.

Years 1–5

1.50%
per year

Years 6–10

1.75%
per year

Years 11–35

2.00%
per year

After year 35

1.00%
per year

20 years of contributions = 36.25% ROA
7.50% + 8.75% + 20.00%5 years + 5 years + 10 years

Maximum ROA: 70%
Rates apply to entry into the Fund on or after 1 January 1983.



Your Final Average Remuneration (FAR)

The average of your highest 36 months of pensionable remuneration

Last 60 months
of contributory service before separation

1 2 3 4 5 6 7 8 9 10 11 12

13 14 15 16 17 18 19 20 21 22 23 24

25 26 27 28 29 30 31 32 33 34 35 36

37 38 39 40 41 42 43 44 45 46 47 48

49 50 51 52 53 54 55 56 57 58 59 60

Each square is one month. Blue marks the selected 36.

Highest 36 months

Average their
pensionable remuneration

= FAR

Your highest pensionable remuneration rates in your last years of service has the greatest impact on your pension.

.



What you should do prior to separation

• Check your Annual Pension Statement inside your UNJSPF Member Self- 
Service portal (MSS) for an overview of your status with the Fund, including your 
Contributory Service and the amount of your own contributions paid to the Fund

• Run an estimate of your future entitlement inside your MSS portal



Check your Annual Pension Statement in MSS



Run an estimate of your future entitlement in MSS



Part 2: Your options explained



Watch the video: Benefit options

https://www.unjspf.org/resources/all-videos

https://www.unjspf.org/resources/all-videos
https://www.unjspf.org/resources/all-videos
https://www.unjspf.org/resources/all-videos


https://www.unjspf.org/for-clients/benefit-options

BENEFIT ELIGIBILITY CHART:
This is a one-page summary chart, explaining the different benefit election options available under the Fund’s 
Regulations and Rules and the related eligibility criteria (i.e. length of contributory service & age at the date 
of separation from service).

BENEFIT COMPARISON CHART:
This is a multi-page chart, explaining in more detail the key conditions attached to each of the 
benefits provided in the chart.

Comparative Benefit Charts: all the UNJSPF main 
benefits in one place

https://www.unjspf.org/for-clients/benefit-options
https://www.unjspf.org/for-clients/benefit-options
https://www.unjspf.org/for-clients/benefit-options
https://www.unjspf.org/for-clients/benefit-options
https://www.unjspf.org/for-clients/benefit-options


Option 1:
The Withdrawal Settlement Article 
31 (this is a one-time final 
settlement payment)

Your own contributions + interest (3.25% yearly
while active participant)



What is a Withdrawal Settlement?

▪ One-time final payment

▪ There will be no further payment to you (or your dependents) from the Fund.

How is it calculated?

▪ Sum of your own contributions

▪ It is increased by the compound interest you earned on your own contributions (3.25% per year).

▪ The above amount is further increased by 10% per year (and pro-rated month) that you contributed more 
than 5 years to the Fund, up to a max. 100% increase

Will I receive the organizational contribution share?

▪ The organization’s contribution is never paid out as part of a Withdrawal Settlement payment.

Withdrawal Settlement – Article 31



Let’s calculate: Withdrawal Settlement – between 5 & 15 years CS

Example - Withdrawal Settlement after 7.5 years CS:

▪ $40,000 own Contributions

▪ $10,000 interest on Contributions

▪ 2.5 CS years over 5 years CS: 2.5 X 10% = 25% increase of your own contributions + 
interest amount.

OWN
Contributions

+
Interest:

$50,000

25%
increase:

$12,500

Withdrawal 
Settlement:

$62,500



Let’s calculate: Withdrawal Settlement – 15 years CS

Example - Withdrawal Settlement after 15 years CS:

▪ $120,000 own Contributions

▪ $60,000 interest on Contributions
▪ 10 CS years over 5 years CS: 10 X 10% = 100% (max) increase of your own contributions

+ interest amount.

OWN
Contributions

+
Interest:

$180,000

100%

increase:

$180,000

Withdrawal 
Settlement:

$360,000



Let’s calculate: Withdrawal Settlement – over 15 years CS

Example - Withdrawal Settlement after 20 years CS:

▪ $200,000 own Contributions

▪ $80,000 interest on Contributions
▪ 15 CS years over 5 years CS: 10 X 10% = 100% (max) increase of your own contributions

+ interest amount.

OWN
Contributions

+
Interest:

$280,000

100%

increase:

$280,000

Withdrawal 
Settlement:

$560,000



If I return to work for the UN system and rejoin the Fund after having received this payment – can I link my previous and new 
periods of service?

• Yes, you can link the two periods. This is called the Restoration option (Art. 24 of the Fund’s Regulations).

• Restoration is not automatic; you must request it within a certain timeframe, and the Fund will determine if you are eligible.

How does Restoration work?

• Anyone who received a Withdrawal Settlement payment and rejoins the Fund again at a later stage can apply for restoration 
within the allowed timeframe - no matter how long the break in service period!

• You have max. 12 months from your date of re-joining the Fund, to apply in writing to the Fund to restore your most recent 
prior period of contributory service. Strict deadline, no exceptions!

• If you are eligible to restore, you will be requested to reimburse the Withdrawal Settlement amount you received plus 
compound interest.

• Once you made the restoration payment, your prior period of contributory service will be ‘reactivated’ and added to your new 
period of contributory service. Once you again separate from service your entitlement from the Fund will be determined based 
on your total contributory service at that time (previous + new period).

How can I apply for restoration?

• Apply inside your MSS account, under the ‘Restoration’ tab.

• If you have questions, please contact us.

Restoration

https://www.unjspf.org/for-clients/restoration/
https://www.unjspf.org/contact-us/
https://www.unjspf.org/contact-us/


Retirement Benefits
(Articles 28, 29,30)

These are periodic benefits, payable every month,
for life, adjusted for cost of living over time with
attached survivor’s benefits



Three retirement paths — one decision framework

Your age  at separation determines when income can start and whether it is 
reduced.

N NORMAL

WHEN IT STARTS

At NRA

REDUCTION

No reduction

LUMP SUM

Lump sum 
available

E EARLY

WHEN IT STARTS

ERA to before 
NRA
REDUCTION

Permanent 
reduction
LUMP SUM

Lump sum 
available

D DEFERRED

WHEN IT STARTS

Separate before 
NRA
REDUCTION

Choose a later 
start
LUMP SUM

No lump sum

Keep these three questions in mind as each benefit is explained.



“Normal” Retirement benefit

Article 28

This is a periodic benefit, that always includes a
lifelong monthly payment and the option to convert
part of this benefit into a lump sum



Normal Retirement provides an unreduced monthly 
pension for life

THE CORE BENEFIT

Monthly income
for life

Calculated without early - retirement 
reduction factors.

COST OF LIVING

Adjusted over time

CHILD BENEFIT

For eligible children under 21

SURVIVOR BENEFITS

Where applicable

Normal Retirement Benefit — Article 28



Run an estimate of your future entitlement in MSS

Separation Date

Art. 34/35 Prospective 
Surviving Spouse’s 

Benefit
(applicable in this case)

Art 28 - Normal Retirement 
benefit payable for life; 

WITHOUT lump sum

Art 28 - Normal Retirement 
benefit payable for life; 
WITH max. lump sum



Early Retirement benefit
Article 29

This is a periodic benefit, that always includes a
lifelong monthly payment and the option to convert
part of this benefit into a lump sum



Early Retirement Benefit

EARLY RETIREMENT ELIGIBILITY

ERA NRA

EARLY RETIREMENT WINDOW

At least 5 years of CS

Start before NRA  →  permanent reduction applies

ERA = Early Retirement Age  •  NRA = Normal Retirement Age



Start income sooner — accept a permanent reduction

WHAT YOU GAIN

A lifelong monthly pension
that starts before NRA

Adjusted over time for cost of living

WHAT YOU ACCEPT

A reduction that lasts
for life

The earlier payments begin, the greater 
the reduction.

WHAT REMAINS INCLUDED

Optional lump sum  •  Child benefit from NRA  •  Survivor benefits, where applicable

Early Retirement Benefit — Article 29



Calculate the Early Retirement reduction in two steps

1
COUNT YEARS BEFORE NRA

NRA − age at separation
2

APPLY THE RATE FOR YOUR ERA + CS

Preferential rates apply to the first 5 
years

RATE PER YEAR 
EARLY

ERA <25 years CS 25 –30 years CS >30 years CS After 5 years

55 6% 3% 1% 6%

58 6% 4% 4% 6%

EXAMPLE

NRA 62  •  Separate at 55  •  31 years CS
7 years early 5 ×  1%  +  2 ×  6%  =  17%

Reduction factors ; preferential rates apply for up to 5 years.



Early retirement at 55: worked example

36

Retirement at age 55 instead of NRA 62, with 20 years of contributory service

Standard pension

$69,796
per year

$5,816 per month

$192,540 (FAR) × 36.25% (ROA)

Early retirement benefit

$40,482
per year, from age 55 for life

$3,373 per month

$69,796 × 58%

42%

reduction

7 years early × 6% per year = 42% reduction

(62 − 55) × 6% = 42% 58% payable 42% reduction



The Lump Sum option under Articles 
28 and 29

This option is available only with the Normal or 
Early Retirement benefits under Articles 28 or 29



The lump sum is optional — and permanently lowers 
monthly income

AVAILABLE WITH NORMAL OR EARLY RETIREMENT

PENSION
VALUE → OPTIONAL

LUMP SUM
+ LOWER MONTHLY

PENSION

MAXIMUM LUMP SUM

The greater of:

OPTION A

⅓ of the actuarial value
of your annual pension

OPTION B

Your contributions
plus interest

The election is made once and cannot be reversed.



Deferred Retirement Benefit 
Article 30
This is a periodic benefit offering lifelong monthly 
payments, adjusted for cost of living over time, with
attached surviving spouse’s benefit - NO lump sum
option, no child’s benefits



Deferred Retirement
Separate before NRA — then choose when your pension begins

DEFERRED RETIREMENT ELIGIBILITY

< NRA + 5+

years of CS

=
CHOOSE A LATER
START DATE

Available after vesting, up to one day before NRA . 

Deferred Retirement Benefit — Article 30



With Deferred Retirement, you choose the start date

Your pension base amount is  determine d at your separation date.

1 2 3

SEPARATION
OPTIONAL START

BEFORE NRA
NRA

Pension is deferred Payments begin with an
early -retirement reduction

Payments begin
without reduction

If you do not choose an earlier date, payment begins automatically at NRA.

Deferred Retirement Benefit — Article 30



Deferred Retirement trades flexibility for fewer benefit 
options

WHAT YOU GAIN

Lifelong monthly income

Delay can reduce or avoid
early -retirement reductions

Surviving spouse benefit
may be payable

WHAT YOU GIVE UP

No lump sum option

No child benefit

No income until the
chosen start date

If no earlier start date is chosen, the benefit becomes payable automatically at NRA.



Option to elect:
Deferment of benefit choice/payment
Article 32

This is NOT a benefit, but the option to NOT make a 
benefit election or request payment for up to 36 
months from your separation date and continue 
participation should you rejoin within that period.



Freeze postpones your election — not your benefit

HOW IT WORKS

1

AT SEPARATION

Make no benefit 
election yet

Payment and the decision 
are delayed

2

FREEZE PERIOD

Up to 36 months

No interest is earned

3

BY THE DEADLINE

Return or elect a 
benefit

Act before the 36 -month 
deadline

Freeze is a temporary choice. It is not a pension benefit.

Deferment of Choice — Article 32



Within 36 months, either return or make your benefit 
election

YOUR TWO PATHS

IF YOU RETURN

Participation is considered 
continuous

The gap is still treated as a break in service.

IF YOU DO NOT RETURN

Submit your benefit election before 
the deadline

With 5+ years of contributory service, 
Deferred Retirement is the default benefit.

Missing the deadline may put your benefit 
rights at risk.

Freeze preserves your options — it does not increase your benefit.

Deferment of Choice — Article 32



Summary of Benefit Options



Final points

-Part time work
-SLWOP
-BIS
-Your benefit election is final once implemented



Part-time work and Special Leave without Pay (SLWOP)

Part-time work

50% minimum
to qualify for Fund 
participation

Pro-rated service

Contributory service (CS) follows 
your work percentage. ROA 
accrues more slowly.

Full time for vesting

Qualifying part-time periods count 
in full toward vesting pension 
rights.

SLWOP: you choose whether to contribute

Pay contributions

Counts as contributory service. Pay your share AND the 
employer’s share (3/3 instead of 1/3).

Arrange payment with your employer’s Payroll Office, not the 
Fund. Pay and report from the start, during SLWOP. No 
retroactive contributions.

You may stop at any time. A later Withdrawal Settlement 
excludes the employer’s 2/3 share you paid.

Do not pay contributions

Non-contributory period.

A spouse you marry or children born 
during this period have no Fund 
coverage until you return to active 
participation.

36 months maximum in total 
without contributions.

Questions? Contact the Fund.



Break in service: rejoining after a benefit payment

A break in service (BIS) is the gap between separation and re-entry into the Fund.

Separation Break in service Re-entry

No pensionable service during the gap. The 
Fund cannot accept voluntary contributions.

After a benefit has been paid or started

NEW participation

Regardless of the length of the break.

A new entry date determines your early and 
normal retirement ages (ERA and NRA).

NEW entitlement

You earn a new pension entitlement for your 
new period of participation.

Restoration may be possible after a Withdrawal Settlement, or a Deferred Retirement benefit not yet due. Contact the 
Fund.



Rejoining with no benefit election or payment

Time since separation determines whether your service periods combine 
automatically.

Within 36 months

Continuous participation

Previous CS + new CS

Your previous and new contributory service 
combine. This is the Article 32 deferment 
scenario.

No payment until you separate again. Your 
benefit then uses your total contributory 
service.

More than 36 months

New participation

No automatic combination

The previous participation ends. You are 
deemed to have elected Deferred Retirement 
(Article 30).

A new entry date and new contributory 
service create a new entitlement.
Restoration: apply under Article 24 bis within 12 
months of rejoining. Usually not beneficial. Contact 
the Fund for advice.

In both cases, the break itself is not pensionable. The Fund accepts no voluntary contributions for it.



Once your benefit is processed

and put into payment,

your election

cannot change

Important

reminder



A summary overview of survivor’s 
benefits



Primary survivors are considered before secondary 
dependents
WHO MAY QUALIFY

S

SURVIVING SPOUSE

For life

If recognized and eligible

E

SURVIVING EX -SPOUSE

For life

If entitled and eligible

C

SURVIVING CHILD

Usually to age 21

Longer if Fund -
recognized as disabled

2

SECONDARY DEPENDENT

Life or to age 21

Only if no primary 
survivor is entitled

Eligibility is determined under the Fund’s rules for each survivor category.

Survivor Benefits — eligibility overview



Eligibility depends on legal recognition, timing and status

SPOUSE -RELATED CONDITIONS

Recognized spouse

A legal union recognized in the relevant 
jurisdiction.

Divorced surviving spouse

Possible when marriage, divorce, timing and age 
criteria are met.

Marriage after separation

Not automatic; survivor rights require an annuity 
purchase within one year of marriage.

DEPENDENT -RELATED CONDITIONS

Child after age 21

Only if recognized as disabled by the Fund; 
periodic review may apply.

Secondary dependent

Only if no primary survivor is entitled and the 
dependent was recognized while you were in 
service.

Survivor Benefits — special eligibility conditions



Residual Settlement applies only when no survivor pension 
is payable

TWO CONDITIONS

1 No eligible survivor

No primary or secondary survivor is 
entitled to a monthly benefit.

2 A balance remains

Your contributions plus interest exceed 
benefits already paid.

ONE FINAL PAYMENT

Residual Settlement

= Contributions + interest – benefits paid

Payment settles the Fund’s remaining 
obligation.

Residual Settlement — Article 38



Keep Form A2 current to direct any residual payment

WHO RECEIVES IT

1
Beneficiary on Form A2

If living and named on the current form.

2
Otherwise, your estate

Applies when no named beneficiary is 
living.

WHAT TO DO

1
Download

Find Form A2 in Member Self -Service (E -
Forms).

2
Complete

Date and hand -sign the form.

3
Submit

Send the original to the Fund; a new form 
replaces the old one.

Residual Settlement — beneficiary instructions



Understand survivor benefits in two short videos

unjspf.org/resources/all -videos

Survivor benefits explained Guidance for survivors



Survivor’s Benefits – Resources

 For more information on Survivor’s benefits, please visit the Survivor’s Benefits webpage and its contents (booklet, videos, etc.): https://www.unjspf.org/for-clients/survivors-benefit/ For information on recognized same-sex and non-traditional unions, please the guidelines and Annex: https://www.unjspf.org/wp-content/uploads/2024/04/230908-Guidelines-on-spousal-benefits-art-34-35-Rev.2-1.pdfand https://www.unjspf.org/wp-content/uploads/2026/05/260504-Annex-Revised-Guidelines.pdf

For more information on Survivor’s benefits, please visit the 
Survivor’s Benefits webpage and its contents (booklet, videos, etc.): 

https://www.unjspf.org/for -clients/survivors -benefit/

For information on recognized same -sex and non -traditional unions, 
please the guidelines and Annex: https://www.unjspf.org/wp -

content/uploads/2024/04/230908 -Guidelines -on -spousal -benefits -
art -34 -35 -Rev.2 -1.pdf

and https://www.unjspf.org/wp -
content/uploads/2026/05/260504 -Annex -Revised -Guidelines.pdf

https://www.unjspf.org/for-clients/survivors-benefit/
https://www.unjspf.org/wp-content/uploads/2018/10/Annex_R_Guidelines011018.pdf
https://www.unjspf.org/for-clients/survivors-benefit/
https://www.unjspf.org/for-clients/survivors-benefit/
https://www.unjspf.org/for-clients/survivors-benefit/
https://www.unjspf.org/for-clients/survivors-benefit/
https://www.unjspf.org/for-clients/survivors-benefit/
https://www.unjspf.org/wp-content/uploads/2024/04/230908-Guidelines-on-spousal-benefits-art-34-35-Rev.2-1.pdf
https://www.unjspf.org/wp-content/uploads/2024/04/230908-Guidelines-on-spousal-benefits-art-34-35-Rev.2-1.pdf
https://www.unjspf.org/wp-content/uploads/2024/04/230908-Guidelines-on-spousal-benefits-art-34-35-Rev.2-1.pdf
https://www.unjspf.org/wp-content/uploads/2024/04/230908-Guidelines-on-spousal-benefits-art-34-35-Rev.2-1.pdf
https://www.unjspf.org/wp-content/uploads/2024/04/230908-Guidelines-on-spousal-benefits-art-34-35-Rev.2-1.pdf
https://www.unjspf.org/wp-content/uploads/2024/04/230908-Guidelines-on-spousal-benefits-art-34-35-Rev.2-1.pdf
https://www.unjspf.org/wp-content/uploads/2024/04/230908-Guidelines-on-spousal-benefits-art-34-35-Rev.2-1.pdf
https://www.unjspf.org/wp-content/uploads/2024/04/230908-Guidelines-on-spousal-benefits-art-34-35-Rev.2-1.pdf
https://www.unjspf.org/wp-content/uploads/2024/04/230908-Guidelines-on-spousal-benefits-art-34-35-Rev.2-1.pdf
https://www.unjspf.org/wp-content/uploads/2024/04/230908-Guidelines-on-spousal-benefits-art-34-35-Rev.2-1.pdf
https://www.unjspf.org/wp-content/uploads/2024/04/230908-Guidelines-on-spousal-benefits-art-34-35-Rev.2-1.pdf
https://www.unjspf.org/wp-content/uploads/2024/04/230908-Guidelines-on-spousal-benefits-art-34-35-Rev.2-1.pdf
https://www.unjspf.org/wp-content/uploads/2024/04/230908-Guidelines-on-spousal-benefits-art-34-35-Rev.2-1.pdf
https://www.unjspf.org/wp-content/uploads/2024/04/230908-Guidelines-on-spousal-benefits-art-34-35-Rev.2-1.pdf
https://www.unjspf.org/wp-content/uploads/2024/04/230908-Guidelines-on-spousal-benefits-art-34-35-Rev.2-1.pdf
https://www.unjspf.org/wp-content/uploads/2024/04/230908-Guidelines-on-spousal-benefits-art-34-35-Rev.2-1.pdf
https://www.unjspf.org/wp-content/uploads/2024/04/230908-Guidelines-on-spousal-benefits-art-34-35-Rev.2-1.pdf
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Part 3: Separation from service – how 
to prepare



Prepare early: complete these six actions before 
separation

YOUR RECORD YOUR BENEFIT DECISION

1 Register for MSS

Use Member Self -Service as 
your main portal.

2
Verify personal data

Raise corrections with HR or 
your SPC.

3
Review your statement

Check your Annual Pension 
Statement.

4
Run an estimate

Compare the benefit options 
available to you.

5
Attend a Townhall

Ask questions before making 
an election.

6
Complete and submit required
documentation

Use MSS to submit benefit
election , if possible

Separation process — participant preparation



Use the Separation Checklist to prepare:

https://www.unjspf.org/for-clients/separation/
https://www.unjspf.org/for-clients/separation/


A smooth separation depends on three parties staying 
aligned

WHO IS INVOLVED

YOU

Participant

ORG

Employing 
organization

FUND

UNJSPF

A smooth separation requires coordination among all three.

Separation process — participant, employing organization and UNJSPF



Payment Instructions form PENS.E/7-A to defer choice 36 months

Use this form if you DO NOT WANT to make a benefit election/receive payment straight away, and take up to 36 months to make a benefit election



Payment Instructions form PENS.E/7-B to request payment
Submit this page if/when you wish to make a benefit election/request the payment of a benefit



Submit the payment instructions 

Digital Submission Upload the scanned signed form

OR

TWO WAYS to submit on-line ! 
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Inside your UNJSPF Member Self-Service portal, under the Key Documents Tracker tile, you can track receipt by 
the Fund of the three key Separation Documents required for your case by the Fund (PF4/SEP, SEPPA and PI) 

Tracking the Fund’s receipt of your Separation 
Documents

https://www.unjspf.org/resources/about-member-self-service/
https://www.unjspf.org/resources/about-member-self-service/
https://www.unjspf.org/resources/about-member-self-service/
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Tracking the Fund’s receipt of your Separation Documents 
inside your MSS account



Watch the video:
Retiring or Separating: How to Prepare



Part 4:
Your Pension Toolkit

Part 4: Your pension toolkit



UNJSPF website – unjspf.org
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UNJSPF website - Information for Separating or Retiring
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UNJSPF website: Links for learning



UNJSPF website – Topic specific booklets

https://www.unjspf.org/all-booklets/

Booklets on many of the key 
pension topics (more than 
shown here!).

All booklets exist in English and 
French, some also in Spanish.

https://www.unjspf.org/all-booklets/
https://www.unjspf.org/all-booklets/
https://www.unjspf.org/all-booklets/


The UNJSPF Educational Videos

All videos are available in 
English, French, and Spanish

Access all videos on YouTube: 
https://www.youtube.com/chann
el/UCIYus2IXTS2fV-wnDjOnbaQ

Or access all videos on the 
UNJSPF website:

https://www.unjspf.org/resources
/all-videos/

https://www.youtube.com/channel/UCIYus2IXTS2fV-wnDjOnbaQ
https://www.youtube.com/channel/UCIYus2IXTS2fV-wnDjOnbaQ
https://www.youtube.com/channel/UCIYus2IXTS2fV-wnDjOnbaQ
https://www.youtube.com/channel/UCIYus2IXTS2fV-wnDjOnbaQ
https://www.unjspf.org/resources/all-videos/
https://www.unjspf.org/resources/all-videos/
https://www.unjspf.org/resources/all-videos/
https://www.unjspf.org/resources/all-videos/


The Fund regularly publishes articles and newsletters to provide its members with current 
and relevant updates: https://www.unjspf.org/about-us/newsroom/

Sign up to receive the newsletter on our website (top right corner)

Newsletters and articles

https://www.unjspf.org/about-us/newsroom/
https://www.unjspf.org/about-us/newsroom/
https://www.unjspf.org/about-us/newsroom/


UNJSPF Member Self-Service (MSS)



MSS page with tutorials



The UNJSPF website – Member f - M Service 

How do I access MSS?

▪ (Re-)register for MSS access at Registration 
Portal - UNJSPF - Contact Us

▪ Since 13 October 2025 you are required to set up 
Multi Factor Authentication (MFA) to access 
your MSS portal, to enhance the security of your 
MSS portal. For those who registered for MSS in 
the past, this implies that you will have to re-
register as part of setting up MFA. For detailed 
information about MFA and how to set it up, 
refer to the related information, FAQs, and 
resources on the About MSS webpage.  

▪ You will need your nine-digit UNJSPF Unique 
Identification Number (UID), your surname and 
date of birth as reported to and recorded in the 
Fund’s records, and a personal email address for 
MSS (re)-registration. 

• If you don’t know your UID, you can 
request it at: requestuidonly@unjspf.org.

• For technical issues with MSS or MFA, 
write to: msssupport@unjspf.org

UNJSPF Member Self-Service (MSS) - MFA

https://unjspfconnect.service-now.com/unjspf?id=registration_portal&lang=en
https://unjspfconnect.service-now.com/unjspf?id=registration_portal&lang=en
https://unjspfconnect.service-now.com/unjspf?id=registration_portal&lang=en
https://unjspfconnect.service-now.com/unjspf?id=registration_portal&lang=en
https://unjspfconnect.service-now.com/unjspf?id=registration_portal&lang=en
https://unjspfconnect.service-now.com/unjspf?id=registration_portal&lang=en
https://www.unjspf.org/resources/about-member-self-service/
mailto:requestuidonly@unjspf.org
mailto:msssupport@unjspf.org
mailto:msssupport@unjspf.org


What can I do in MSS Functionalities



Attend Friday’s demo of the Online Submission



Contacting the UNJSPF



Contacting the UNJSPF 

Participants from UN agencies should 
contact their SPC for pension-related 
queries.

Participants from the UN Secretariat and 
related entities should contact the Fund
directly using the contact details 
provided on the Fund’s Contact Us 
webpage. 

Always use the official contact 
channels, to ensure that your queries 
are duly received, acknowledged, 
tracked, routed internally for review and 
you receive a timely response.  

Contacting the UNJSPF

https://www.unjspf.org/staff-pension-committees/
https://www.unjspf.org/contact-us/
https://www.unjspf.org/contact-us/


Q&A
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